
Everything you need to know about SMETS2 smart 
meters

YOUR SMART 
METER GUIDE



YOU’VE MADE A 
SMART CHOICE...
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SMETS2
INTRODUCING 

THE LATEST GENERATION IN SMART TECHNOLOGY



REAL TIME 
UPDATES

Understand how 
much your activities 
are costing, view 
them in pounds and 
pence 

COST SAVINGS

Understand where 
you’re spending your 
money, so you can 
reduce unnecessary 
energy use 
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AUTOMATED 
READINGS TIME SAVING

BILLS ACCURACY

SMART BENEFITS

No more manually 
submitting your 
readings

No more meter 
readers at your door

No more estimated 
bills

See accurate real 
time information on 
the energy you’re 
using

A SMETS2 smart meter is the next generation of energy meters 
allowing your meter readings to be automatically sent to your 
energy supplier. An optional portable Smart Energy Display screen 
is available, which shows you how much energy you’re using in near-
real time.
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By seeing this data, it provides 
you with more information on 
how to reduce your business 
energy consumption and 
become more energy efficient

You can see exactly how much 
energy you’re using on an 
optional Smart Energy Display 
screen, which shows you the 
value in pounds and pence

They feature wireless 
communication technology 
so they can be read and 
programmed remotely, 
reducing the need for regular 
site visits for meter reads

SMETS2 smart meters are now being 
installed by energy suppliers in homes and 
businesses throughout the UK. You can 
now learn how you’re using your energy 
and take steps to improve your energy 
efficiency and reduce your bills.  

Smart meters are able to provide more 
information about your business, quickly 
and conveniently for you and your energy 
supplier.

WELCOME TO A 
SMARTER FUTURE 
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How often we retrieve the data is up to you, you 
can choose monthly, daily or half hourly. The more 
frequently we receive your readings, the better 
understanding we can get of your energy usage.

TAILORED TO YOUR NEEDS
We can automatically retrieve readings straight 
from your smart meter, so you no longer need to 
manually enter your meter readings. 

TIME SAVING

A smart meter could even save you money. By 
installing one in your business, you’ll gain more 
understanding of how you use your energy. You’ll 
be able to keep track of your habits and have 
access to more thorough reports, giving you an 
idea of how you’re using your energy, and how you 
can reduce your consumption. 

ENERGY CONTROL

WHY 
SHOULD 
I GET A 
SMART 
METER?
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Smart meters allow you to get on with the day to 
day running of your business. They do all the hard 
work, giving your supplier accurate readings each 
month so you only pay for the energy you use. 

PEACE OF MIND 
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• Let us know if there are any issues accessing the meters. Clear areas 
around the meter so they are easily accessible to our engineer

• You will be sent our smart meter guides which will give you guidance 
on how to use your smart meter once it has been installed

•  If you need any more information or support prior to your 
installation, please visit our website or contact us on 0115 975 8258.

BEFORE

YOUR 
INSTALLATION

ON THE INSTALLATION DAY
• Switch off your heating, all electrical equipment, PC equipment and 

gas appliances before the engineer arrives

• Keep your fridge and freezer doors closed to retain the temperature 
during installation

• The whole installation process should take about 1 to 2 hours. Our 
smart meter engineer will tell you if it is likely to take longer
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They will make a quick assessment of the location to ensure 
the building is suitable for the installation1

WHAT HAPPENS DURING THE INSTALLATION?

They will provide you with a brief description of the 
installation and how long it is likely to take2
If it is part of your install, you will receive a Smart Energy 
Display with your smart meter. Once the engineer has 
completed the installation, they will show you how to use it. 
You will also be sent the user guide prior to your installation 
for you to refer to

3
Finally they will run through a quick installation checklist and 
give you the opportunity to ask any questions4

For all our smart meter installations, we’ve partnered with 
Magnum Utilities. They will arrange an engineer to arrive at your 
business premises at the scheduled appointment time to install 
your smart meter. On arrival, they will provide an ID badge so you 
know they are a Magnum engineer.

If you have any queries about your installation prior to your 
appointment, please get in touch [contact details].

Queries About Your Installation?
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Smart meters encourage you to be more 
energy efficient – by showing you how 
much you’re spending on energy, you are 
more aware of managing and reducing 
unnecessary usage. . They also improve the 
accuracy of your bills as your meter reads 
will automatically be sent to your supplier.

Why does the Government want 
suppliers to roll out smart meters?

Do I need to have a smart meter?

FAQS
There is no legal obligation, but we support 
the Government’s aim to install smart 
meters across the UK by 2020.

Many businesses will get a smart meter at 
no extra cost. You need to meet certain 
criteria to be eligible, so please speak to a 
member of our team for more information 
on this. 

Will it cost me anything?

Installations can take around one to two 
hours. They are arranged in advance so you 
can put any necessary provisions in place 
beforehand, to ensure minimal disruption 
to your normal business operations. 

How long does installation take?

We work to the mandatory Smart Metering 
Installation Code of Practise (SMICoP) which 
sets the minimum standards for Code 
members to follow in relation to smart 
meter installations. The main objectives of 
this Code are to ensure you receive a high 
standard of service, that you know how to 
use your smart meter and have been given 
an understanding of how you could improve 
your energy efficiency through your smart 
meter. Find out more at www.smicop.co.uk

Are there industry standards for 
installing smart meters?

We will work with you to find a time 
that’s convenient for you and to minimise 
disruption to your business. 

Can I arrange installation outside of 
working hours?

Yes, if you pay the energy bills you can 
choose whether to get a smart meter. If you 
landlord pays your energy bills, speak to 
them about getting a smart meter fitted in 
your building. 

Can I get a smart meter if my 
business is in a rented premises?
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Yes, both meters will be replaced. If you 
are a dual-fuel customer, we will aim to 
install both meters on the same visit to 
make things as easy as possible. If your gas 
and electricity contracts are with different 
suppliers, you will have two separate meter 
installations (one for each of your suppliers).

Do I need smart meters for both gas 
and electricity?

A Smart Energy Display is a handheld digital 
device which takes information from your 
smart meter and shows you how much 
energy you’re using at any given time. A 
Smart Energy Display helps you to see the 
impact of any changes you make to support 
you in becoming more energy efficient.

What is a Smart Energy Display and 
what does it do?

Will I still be sent energy bills?

Yes, your smart energy display is for 
information only. You will still receive 
regular energy bills in the same way you do 
now, whether that is in the post, via email 
or online but now they’ll be accurate as your 
meter reads will be automatically sent to 
your supplier. 

Your smart meter will not prevent you from 
switching supplier. We are installing SMETS2 
smart meters, and as these are cross-
compatible with other suppliers, you will 
not lose any functionality if you switch.

What happens if I decide to switch 
supplier?

No, you’re protected by strict regulations 
against your energy supplier switching off 
or disconnecting your gas or electricity 
supply. This protection remains as strong 
with smart meters as it is with traditional 
meters. 

Does a smart meter mean my energy 
can be cut off more easily?

The smart meter system is very secure. 
Security has been at the heart of the smart 
meter rollout and the system has been 
specifically designed to prevent hacking. 

Smart meters do not use the Internet and 
they have their own closed, dedicated 
communications system. Smart meters 
have been designed with top cyber security 
experts, including the government and 
GCHQ, to ensure that security best practice 
has been incorporated at each stage. 

How secure are smart meters?
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0115 975 8258

HERE TO HELP 
YÜ
Our friendly team are on hand to answer your queries 

We’re open Monday to Friday 9am - 5:30pm 

smartmeters@yuenergy.co.uk 

yuenergy.co.uk


