Financial Resilience Worker
Location: The Gateway, Yeovil Community Church, Yeovil
Hours: 30 hours per week (0.8 FTE)
Contract: Fixed-term, subject to funding until 31 March 2029
Salary: Real Living Wage
Responsible to: Ministry Lead
Purpose of the Role
The Financial Resilience Worker will provide targeted one-to-one support, advice navigation, and resilience-building activities for adults experiencing financial hardship, recovering from financial crisis, or at risk of future financial crisis. The role will help individuals improve financial stability, increase access to advice and support services, maximise income, reduce debt, and build long-term resilience. This role forms part of the Somerset Crisis and Resilience Alliance and contributes to county-wide efforts to prevent poverty and financial exclusion. This will work in collaboration with our existing ministries and through external referrals.
Key Responsibilities
Client Support and Casework
• Deliver person-centred one-to-one support to individuals experiencing financial difficulties.
• Complete holistic needs assessments and develop Personal Resilience Plans with clients.
• Support clients to identify priorities, set goals and access appropriate services.
• Maintain an active caseload and provide ongoing support until agreed outcomes are achieved.
• Ensure all client records are maintained accurately and in line with data protection requirements.
• Work towards supporting approximately 180 unique clients per full year equivalent.
Financial Resilience Support
Provide practical support and guidance relating to:
• Household budgeting and money management.
• Income maximisation.
• Benefit entitlement checks and referral to specialist advice services.
• Housing-related financial issues.
• Accessing grants and hardship support.
• Debt awareness and referral to FCA-regulated debt advice providers.
• Energy costs, household savings and cost reduction strategies.
• Access to community food support and affordable food schemes.
• Building confidence and practical skills that improve long-term resilience.
Advice Navigation and Referrals
• Act as a trusted first point of contact for clients seeking support.
• Facilitate referrals to Citizens Advice Somerset and specialist agencies for welfare benefits, housing, debt, employment and other advice services.
• Use the Frontline referral platform to make and receive referrals.
• Support clients to engage with services and overcome barriers to accessing help.
• Assist clients to access Crisis and Resilience Fund support where appropriate.
Group Work and Community Activities
• Design and facilitate small group workshops and resilience-building sessions.
• Deliver practical sessions covering areas such as budgeting, cooking on a budget, reducing food waste, energy efficiency, digital inclusion, and understanding benefits.
• Recruit and support volunteers involved in project delivery.
• Encourage peer support and community engagement opportunities.
Partnership Working
• Work collaboratively with Alliance partners, Somerset Council services, Citizens Advice, schools, housing providers, healthcare professionals, churches and local charities.
• Attend alliance meetings, training opportunities and locality events.
• Promote partnership working and effective referral pathways.
• Contribute local intelligence regarding emerging community needs and gaps in provision.
Monitoring, Reporting and Compliance
• Maintain accurate records of client engagement, outcomes and referrals.
• Collect data required for DWP and Alliance reporting requirements.
• Contribute to monthly and quarterly monitoring reports.
• Ensure compliance with safeguarding, GDPR, health and safety and organisational policies.
• Participate in audits, quality assurance processes and service evaluations.
Person Specification
Essential Knowledge and Experience
• Experience working with adults facing disadvantages, poverty, homelessness, debt, financial hardship or social exclusion.
• Experience providing one-to-one support and managing a caseload.
• Experience undertaking assessments and developing support plans.
• Understanding of welfare benefits, debt issues, housing issues or financial wellbeing services.
• Experience working collaboratively with partner organisations.
• Experience maintaining accurate case records and reports.
• Understanding of safeguarding adults and vulnerable individuals.
• Strong IT skills, including case management systems and Microsoft Office applications.
Essential Skills
• Excellent interpersonal and communication skills.
• Ability to build trust and rapport with people from diverse backgrounds.
• Strong organisational and time-management skills.
• Ability to manage competing priorities and work independently.
• Effective problem-solving and advocacy skills.
• Ability to facilitate workshops and group activities.
• Ability to maintain professional boundaries and confidentiality.
Essential Personal Qualities
• Compassionate and non-judgemental approach.
• Commitment to empowerment and person-centred practice.
• Excellent attention to detail.
• Ability to work flexibly and collaboratively.
• Commitment to the values and mission of Yeovil Community Church.
Desirable
• Advice, guidance, community work or related qualification.
• Knowledge of the Somerset support landscape.
• Experience using referral and case management platforms.
• Experience supporting individuals with complex needs.
• Understanding of financial inclusion and financial capability approaches.
Key Performance Indicators
• Number of clients engaged and supported.
• Personal resilience plans completed.
• Referrals made and successful service engagement.
• Client outcomes achieved in relation to:
  - Reduced material deprivation
  - Reduced need for emergency food support
  - Increased access to advice services
  - Income maximisation
  - Increased savings
  - Debt reduction
• Workshop delivery and attendance.
• Timely submission of monitoring and reporting requirements.


