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What we do
Helping people to help themselves

The Roost is part of Yeovil Community Church, under the Yeovil4Family project umbrella (which also includes family peer support and resettlement projects). The Roost’s vision statement is:

To see people make positive change by empowering them to take control of their own lives; to build community and restore hope by taking the love of Jesus to those on the margins.
· Empowering people
· Building community
· Restoring hope
· Sharing the love of Jesus

The Roost is an outreach project to the homeless population of Yeovil and surrounding areas. We want to see transformation in our town and believe this starts with its people. We have a full-time outreach team, making our presence known within the street community and amongst the ‘hidden homeless’ population, offering personal and practical support for individuals navigating their way through the systems and back to stability.

We believe Jesus told us to care for those in need and serve others wholeheartedly. We want to make a difference in the lives of everyone we encounter and believe that the small things are just as important as the big things.
Whether it’s overcoming addiction, finding accommodation, or simply having a bite to eat, we’re here Monday – Friday to help people find and take their next steps.

A Christian faith is not a requirement for this role, but you must be sympathetic to the vision and values of Yeovil Community Church.





The Roost / Yeovil Community Church
JOB DESCRIPTION 

POSITION TITLE: The Roost Support Worker

LOCATION: The GateWay, Addlewell Lane, Yeovil, BA20 1QN

REPORTING TO: Senior Community Outreach Worker (SCOW)

WORKING HOURS: 15 hours per week

SALARY:  £12.60 per hour - 15hrs/week (FTE: £24,688)


JOB PURPOSE:
Working in The Roost supporting people experiencing homelessness, supporting the SCOW (Senior Community Outreach Worker) in the overall running of the project. This includes running drop-in sessions, managing volunteers, administration and 1:1 client support.

KEY ROLES:
Running weekly drop-in sessions: You will be required to co-lead (alongside the SCOW) one Roost community drop-in session per week, managing a small team of volunteers and overseeing the session, including facilitating any visiting professionals and troubleshooting any issues that arise.

Client Support: We offer predominantly drop-in support with occasional 1:1 work where this is of particular benefit. You will be trained in the basics of homelessness law, so that you can offer high quality guidance for people looking to take their next steps. You will also become familiar with the services of key agencies in the area and learn how to secure the right help for clients. You must be confident in helping clients with tasks such as form filling, phone calls, and emails.

Safeguarding: You must engage in adult safeguarding training and develop a very good awareness of policies and procedures, being responsive to any concerns that are raised, working with the SCOW and safeguarding team to keep clients and others safe from harm.

Administration: as part of this role, you will need to have good administrative skills that will be used in writing client notes, collecting data, and using online software to create volunteer rotas.

Multi Agency Working: We work with a broad range of other agencies and organisations, as part of our drop-in sessions and otherwise. You will be required to attend occasional multi-agency meetings, and communicate well with various professionals and councils via email and telephone.

Events and fundraising: We love to engage with our wider community to raise funds and awareness of local issues. From time to time, you may be involved in helping to organise or attend events and fundraisers. Any overtime can then be claimed back as time off in lieu.

Policies and Procedures: You will need to develop an excellent understanding of how The Roost operates as part of the Gateway more broadly and be ready to work with other departments and colleagues to make things flow smoothly, following the policies and procedures that have been set out for you.


PERSON SPECIFICATION 
Mandatory Experience: 
· working with vulnerable people
· able to evidence skills of leadership and management
· an awareness of trauma, addiction and other issues that homeless clients may be facing
· working with volunteers
· at least a basic understanding of Adult Safeguarding
· you will be required to have an enhanced DBS certificate on starting this role.
· an understanding of personal and professional boundaries, and a good ability to set healthy boundaries with clients.
· good administrative skills
· use of computer programmes like email, and the ability to learn new kinds of systems such as The Roost’s Case Management System
· able to work very well as part of a team

Preferred experience:
· experience working with people experiencing homelessness
· hold a UK driver’s license 
The Roost needs someone who:
· is passionate about reaching those who are on the margins of society.
· is on board with the vision of the project, and the Vision and Values of Yeovil Community Church.
· is committed to their role, punctual and reliable.
· can communicate well to clients, managers and colleagues alike.
· can stay calm in a stressful situation, taking a lead on solving problems and making quick decisions where necessary.
· is willing to try new things, take sensible risks, and learn from their mistakes. 
· shows resilience and maintains hope in the face of devastating situations; carries the hope for someone when they have lost that themselves.





















Application Process

Deadline for applications:  Monday 20th October at 12pm

Interview Date: We anticipate that interviews will take place during the week of 27th October.



All applications for this role will go through the following process:


· Applicants can contact info@yeovil4family.org.uk to make an initial enquiry about the job role and an application pack will be sent to them / an application form can be downloaded from the Yeovil Community Church website
· Yeovil4Family receives a completed and signed application form with references’ contact details from the applicant by the stated deadline (either by email - info@yeovil4family.org.uk or a printed form should be addressed to ‘Yeovil4Family, The GateWay, Addlewell Lane, Yeovil, BA20 1QN’)
· Short-listed candidates will be invited to interview, and unsuccessful applicants will not be contacted
· After interview the successful applicants will receive a telephone call advising them of their appointment and agreeing the start date etc.
· Confirmation of appointment by letter will be sent out once references and a Disclosure and Barring Service check have been received
· Unsuccessful candidates will be notified by phone call or letter
· The new member of staff will take part in an Induction Programme tailored to their role
· A post training interview will be held with the applicant to identify specific development or training needs














Application Form

(Confidential when completed)

1. Personal Details

Full Name: 

Address:  

Post Code: 

Email Address: 

Telephone No: 

Mobile No:  

Emergency Contact (name and relationship to you):  

Emergency Contact Number: 


2. Experience (Please use additional sheets if necessary)

Please summarise your motivation for wanting to become a Support Worker in The Roost and the experience you have that is relevant to the programme



3. Please tell us of any skills you have that you could bring to the role of Support Worker in The Roost?
































4. The Roost requires people who can remain resilient in the face of difficult situations. Please tell us about how you have shown resilience in your life.




5. What is your understanding of “hope”?











6. Please give details of any relevant qualifications

	Qualification
	School / College / University
	Date Completed
	Result / Grade

	 
	
	 
	



Please give details of any other appropriate training you have undertaken either in a paid or voluntary capacity that is relevant to the The Roost and the Yeovil4Family programme

7. Previous Employment (most recent first)

	From
	To
	Name & Address of Employer
	Job Title & Key Responsibilities 
	Reason for Leaving

	
	
	
	 
	 





8. Interests 

Please tell us about any clubs, hobbies, voluntary work you undertake, which may be relevant to this post.





9. Vision and values
The Roost is part of Yeovil Community Church, which is a Christian organisation inspired by the message, life and example of Jesus. It shapes and guides every aspect of our work. Our vision is that by God’s spirit and in partnership with others, we want to see the tide of family breakdown turned wherever we serve. Motivated by God’s unconditional love for all people, our desire is to see transformation in ourselves and in our community. Our values are Community, Equality, Inclusivity, Hope and Transformation.
How do you personally relate to the vision and values of Yeovil Community Church and The Roost?




10. Other Information
Do you hold a current Full Driving Licence					YES q	  NO  q 
What kind of licence is it (e.g. car, HGV, etc.)? _____________________________________________
Do you have regular use of a vehicle?					YES q	  NO  q
Please give details of any points and/or driving ban in the last five years  

Languages spoken (other than English and including British or other national Sign Language) 
_______________________________________________________________________________________
11. Positive about disability
Yeovil Community Church welcomes applications from people with disabilities and will guarantee an interview to all disabled candidates who demonstrate they meet the essential requirements of the post. The information requested below will help us to ensure that disabled candidates have fair and equal access to recruitment opportunities and that we fulfil our obligations under the Equality Act 2010.  Under this Act, a person with a disability is defined as having ‘a physical or mental impairment which has a substantial and long-term adverse effect on his or her ability to carry out normal day to day activities.
Do you have a disability, impairment or health condition that affects day-to-day activities?    YES q	  NO  q

If yes, and you are selected for interview, would you welcome a pre-interview discussion to identify any requirements you may have?  				  		                        YES q	  NO  q

Would the provision of any aids or reasonable adjustments assist you in carrying out the duties of the post?  (If yes, this will be discussed with you at interview)			YES q	  NO  q  

12. Referee Details – Please give details of 2 people (professional & personal) who would be willing to give you a reference 

	Referee 1 (Professional)
	Referee 2 (Personal)

	Name: 
	Name:  

	Role / Occupation: 
	Role / Occupation:  

	Address: 

	Address:  


	
	

	
	

	Telephone: 
	Telephone: 

	Email:  
	Email: 

	Relationship to you:  
	Relationship to you:  



May we contact prior to interview   YESq    NO q	     May we contact prior to interview   YES q    NO q



13. Legal Requirement

As this post may involve unsupervised contact with children, young people or vulnerable adults, all applicants must agree to a Disclosure and Barring Service check being carried out prior to confirmation of the position.

We are committed to protecting any personal information we hold about individuals. We will follow the principles outlined in the General Data Protection Regulations 2018 for processing that information in accordance with our Data Protection Policy. For more information please see our privacy policy on our website:  https://yeovilcommunitychurch.co.uk/privacy/


14. Declaration

I have carefully considered my application and declare that the information given is to the best of my knowledge true and complete.

Should I be successful with my application, I agree to a Disclosure and Barring Service check being carried out.

Signature of Applicant _________________________________	Date _____________________


All personal data is held in line with the Data Protection Act 2018. 
Please return this completed and signed application form in a sealed envelope marked “Private and Confidential” to: Yeovil4Family, Yeovil Community Church, The GateWay, Addlewell Lane, Yeovil, Somerset, BVA20 1QN. 
Alternatively, please email your completed application form to: info@yeovil4family.org.uk 


Yeovil Community Church is committed to promoting equality and diversity in recruiting, and in the delivery of services to our staff and volunteers. We are attempting to collect information about gender, age, ethnicity and disability to be used for statistical purposes only. This form is to be completed voluntarily and will be separated from your personal application and kept confidential. If you do not wish to provide this information, there is no penalty, and you will be treated the same as all other applicants. Thank you for helping us to assess the equality and comprehensiveness of YCC’s recruitment and services. 

	Applicant details

	Name: 

	Role Title: 

	What is your gender?          Female                    Male          Prefer not to say          
                                                Prefer to self describe:________________

	Is the gender you identify with the same as your sex recorded at birth?
  Yes		  No                  Prefer not to say

	What is your marital status?
  Single	  Married	  Civil Partner	  Divorced	  Widowed	  Separated

	What is your date of birth: 

	What is your ethnicity?
White
English   Gypsy or Irish Traveller     Irish     Northern Irish     Scottish     Welsh
Other European     Another White background, please say what:__________________
Prefer not to say
Mixed or Multiple ethnic groups
Asian and White       Black African and White     Black Caribbean and White
Another Mixed or Multiple ethnic group, please say what: _______________ Prefer not to say
Asian or Asian British
Asian British       Bangladeshi        Chinese        Indian        Pakistani   
Another Asian background, please say what:_________________________   Prefer not to say
Black, African, Caribbean or Black British
 African      Black British     Caribbean     Another Black, African or Caribbean background, please say what:_____________________________________________         Prefer not to say
Another ethnic group:
Arab          Another ethnic group, please say what:___________________ Prefer not to say
If you have ticked OTHER to any of the above, please specify your ethnic origin:


	What is your religion?
  Buddhist	  Catholic	  Christian	  Hindu	  Jewish          Methodist           Muslim
  No religion or belief          	  Sikh  	  Another religion or belief, please say which:

  If you have ticked OTHER, please specify your religion:

	What is your sexual orientation?
(Please tick which category best describes how you think of yourself):
  Asexual	  Bisexual	     Gay         Heterosexual        Lesbian
        Pansexual    Questioning     Prefer not to say       Prefer to self describe:______________    


	Do you have a disability, impairment or health condition which affects your day-to-day activities?
                 Yes		  No

	Have you any criminal convictions, which are not spent under the Rehabilitation of Offenders Act 1974?        Yes		  No

	Where did you see this post advertised?
  Employer website	  Job Centre	  Social Media    Other (including word of mouth):     
If you have ticked OTHER, please specify:
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