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What we do
Helping people to help themselves

Yeovil4Family is part of Yeovil Community Church. Y4F’s values are equality, transformation, inclusivity, hope, and community. We have 3 areas of support – Peer Support, Resettlement, and Homelessness Support. We have a focus on Peer Support Groups and community connection.

Our Peer Support model provides safe spaces for families to share experiences, build relationships, and find encouragement. We also offer one-to-one support, tailored to individual needs. 

Our skilled Link Workers run Peer support groups during term time – 5 days a week. During the holidays we offer family activities for our group members. 

Most importantly, we aim to empower families—helping them build confidence, and being there for them as they create meaningful, lasting changes in their own family lives, and in our community.


Yeovil Welcome Hub is for displaced people, resettled families, individuals, those seeking asylum and their hosts and sponsors. Those who need support are welcome to drop in to our friendly safe space to meet others and find help and advice. 
The Welcome Hub runs throughout the year, including school holidays, and is open to people of all nationalities. We offer:
· A friendly welcome & refreshments
· Opportunity to meet other displaced people, hosts and sponsors
· Support from professionals including:
· Welfare Checks (Village Agents)
· Housing advice (Somerset Council)
· Employment support (Yeovil4Work, Abri)
· Signposting to services
· Support and help with settling in the UK including:
· Form filling
· Support accessing benefits
· Applying for training or education
· English Classes (ESOL)
· Beginner
· Intermediate
· Women’s only
· Online
· Conversation café

The Roost is an outreach project to the homeless population of Yeovil and surrounding areas. We want to see transformation in our town and believe this starts with its people. We have a full-time outreach team, making our presence known within the street community and amongst the ‘hidden homeless’ population, offering personal and practical support for individuals navigating their way through the systems and back to stability.

We believe Jesus told us to care for those in need, and serve others wholeheartedly. We want to make a difference in the lives of everyone we encounter, and believe that the small things are just as important as the big things.
Whether it’s overcoming addiction, finding accommodation, or simply having a bite to eat, we’re here Monday – Friday to help people find and take their next steps.





Yeovil4Family / Yeovil Community Church
JOB DESCRIPTION & PERSON SPECIFICATION

POSITION TITLE: Resettlement Link Worker

LOCATION: The GateWay, Addlewell Lane, Yeovil, BA20 1QN

REPORTING TO: Y4F Joint Programme Leads

APPRAISAL: Monthly supervision to be provided by the Y4F Programme Leads, and regular clinical supervision  

WORKING HOURS: Monday 9.30-5pm, Tuesday 10.30-2.30pm, Wednesday 8.30-2.pm, Thursday 10.30-2.30pm (20 hours p/w)

SALARY:  £12.60 per hour - 20hrs/week (FTE: £24,688)

Job purpose:

Supporting the Welcome Hub Manager with wrap-around resettlement services through the Welcome Hub at The GateWay. Providing an intentional welcome and opportunities for networking, building friendships and developing support networks, as well as access to support and services for displaced people which includes refugees and asylum seekers.
Facilitating the provision of ESOL tuition via an external provider; a safe space; help with employment, training and volunteering; social events and activities; and escalating case of concern. Working closely with THRIVE and Somerset Council in relation to the Welcome to All Programme.

Welcome Hub Roles and Responsibilities:
· Hosting the Welcome Hub and providing an intentional welcome and opportunities for networking, building friendships and developing support networks for guests, hosts and refugees and asylum seekers that may attend. 
· Host and facilitate and the provision of ESOL tuition by the ESOL tutor.
· Help to manage the team of Volunteers
· Ensuring a safe space is provided where people can be cared for and listened to one on one.
· Supporting refugees to find help with employment, training and volunteering.
· Providing and sometimes attending social events and activities outside of normal Welcome Hub hours.
· Escalating cases of concern in line with our safeguarding processes and, where necessary, with Somerset Council. 
· Ensuring all KPI data is recorded accurately and daily on CMS.
· Be able to attend professionals meeting as and when required.
· Regular communication, and development of good working relationships with all partners and professionals involved with and working in ‘HUBS’.
· Maintain a good relationship with other Welcome Hub Teams.

As part of the team, you would:
· Be accountable to the Y4F Programme Leads and Safeguarding Lead for the delivery of support.
· Ensuring the safety of the Resettlement Volunteer Support Team for delivery of the programme, as well as:
· Share the responsibility for liaising with external partners such as the Resettlement Leads and team from Somerset Council, Resettlement Housing Team and regularly attending working group meetings to offer updates and to share learning.
· Working alongside the Resettlement Volunteer Team, supporting the volunteer recruitment process and subsequent volunteer training.
· Gathering objective information (including that coming through a Volunteers) about the client's individual issues, needs, their progress or the barriers to their progress and liaising with other services, agencies and practitioners.
· Be a positive role model to the Resettlement Team and Volunteers, agency staff and others.

PERSON SPECIFICATION 
E – Essential, D – Desirable

Education/Training/Qualifications
· English and Mathematics GCSE or equivalent (E)
· Degree level qualification or equivalent experience (E)

Knowledge & Experience
· Knowledge of issues faced by families and individuals who are displaced from their country of birth, and those with complex needs (E)
· Experience of communicating with a wide range of people and professionals both within and external to the organisation (E)
· The ability to maintain safe working practices and set clear boundaries when working with clients (E)
· Experience of working with children, young people and families in a supportive capacity(D)
· Experience of working as part of a team and with volunteers (E)


Skills & Abilities
· Strong interpersonal skills to manage complex and critical situations (E)
· Emotional Resilience (E)
· Skills in critical thinking and problem solving (E)
· Skills in both verbal and written communication and presentation with an awareness for EAL clients (E)
· An ability to understand the stresses faced by a family/individual, particularly the possible trauma experienced by refugees and asylum-seekers and not be overwhelmed by them and/or become judgemental (E)
· An ability to relate to and form positive relationships with a wide range of people including professionals, families, individuals and volunteers (E)
· An ability to manage and support volunteers effectively and in an empathetic way (E)
· An ability to follow procedures set out by Yeovil4Family (E)
· Skill in supervision, planning, organisation and training(D)
· An ability to objectively and accurately report complex information including statistical data. (D)
· A commitment to your own personal development (E)
· Competent user of Microsoft Word and Outlook (E)
· Driver with access to a car (D)

Personal Qualities
· Ability to reflect the ethos and culture of Yeovil4Family and Yeovil Community Church (E)
· Act in line with values of community, equality, inclusivity, hope and transformation (E)
· Be prepared to undertake a Disclosure and Barring Service (DBS) check (E)

Confidentiality
All information relating to people within the programme must be treated in the strictest confidence and must be discussed only within the Yeovil4Family setting with the appropriate members of the programme or in exceptional circumstances, with a relevant agency practitioner.



Application Process


Deadline for applications:  Tuesday 7th October at 12pm

Interview Date: We anticipate that interviews will take place during the week of 13th October.



All of the applications for this role will go through the following process:


· Applicants can contact info@yeovil4family.org.uk to make an initial enquiry about the job role and an application pack will be sent to them / an application form can be downloaded from the Yeovil Community Church website
· Yeovil4Family receives a completed and signed application form with references’ contact details from the applicant by the stated deadline (either by email - info@yeovil4family.org.uk or a printed form should be addressed to ‘Yeovil4Family, The GateWay, Addlewell Lane, Yeovil, BA20 1QN’)
· Short-listed candidates will be invited to interview, and unsuccessful applicants will not be contacted
· After interview the successful applicants will receive a telephone call advising them of their appointment and agreeing the start date etc.
· Confirmation of appointment by letter will be sent out once references and a Disclosure and Barring Service check have been received
· Unsuccessful candidates will be notified by phone call or letter
· The new member of staff will take part in an Induction Programme tailored to their role
· A post training interview will be held with the applicant to identify specific development or training needs


















Application Form

(Confidential when completed)

1. Personal Details

Full Name:  

Address:  

Post Code: 

Email Address: 

Telephone No: 

Mobile No:  

Emergency Contact (name and relationship to you):  

Emergency Contact Number: 


2. Experience (Please use additional sheets if necessary)

Please summarise your motivation for wanting to become a Resettlement Link Worker with Yeovil4Family and the experience you have that is relevant to the programme



3. Please tell us of any skills you have that you could bring to the role of Resettlement Link Worker?




















































4. Please give details of any relevant qualifications

	Qualification
	School / College / University
	Date Completed
	Result / Grade

	 
	
	 
	



Please give details of any other appropriate training you have undertaken either in a paid or voluntary capacity that is relevant to the Yeovil4Family programme

5. Previous Employment (most recent first)

	From
	To
	Name & Address of Employer
	Job Title & Key Responsibilities 
	Reason for Leaving

	
	
	
	 
	 





6. Interests 

Please tell us about any clubs, hobbies, voluntary work you undertake, which may be relevant to this post.





7. Vision and values
Yeovil4Family is a Christian organisation inspired by the message, life and example of Jesus. It shapes and guides every aspect of our work. Our vision is that by God’s spirit and in partnership with others, we want to see the tide of family breakdown turned wherever we serve. Motivated by God’s unconditional love for all people, our desire is to see transformation in ourselves and in our community. Our values are Community, Equality, Inclusivity, Hope and Transformation.
How do you personally relate to the vision and values of Yeovil4Family?



8. Other Information
Do you hold a current Full Driving Licence					YES q	  NO  q 
What kind of licence is it (e.g. car, HGV, etc.)? _____________________________________________
Do you have regular use of a vehicle?					YES q	  NO  q
Please give details of any points and/or driving ban in the last five years  

Languages spoken (other than English and including British or other national Sign Language) 

_______________________________________________________________________________________
9. Positive about disability
Yeovil4Family welcomes applications from people with disabilities and will guarantee an interview to all disabled candidates who demonstrate they meet the essential requirements of the post. The information requested below will help us to ensure that disabled candidates have fair and equal access to recruitment opportunities and that we fulfil our obligations under the Equality Act 2010.  Under this Act, a person with a disability is defined as having ‘a physical or mental impairment which has a substantial and long-term adverse effect on his or her ability to carry out normal day to day activities.
Do you have a disability, impairment or health condition that affects day-to-day activities?    YES q	  NO  q

If yes, and you are selected for interview, would you welcome a pre-interview discussion to identify any requirements you may have?  				  		                        YES q	  NO  q

Would the provision of any aids or reasonable adjustments assist you in carrying out the duties of the post?  (If yes, this will be discussed with you at interview)			YES q	  NO  q  

10. Referee Details – Please give details of 2 people (professional & personal) who would be willing to give you a reference 

	Referee 1 (Professional)
	Referee 2 (Personal)

	Name: 
	Name:  

	Role / Occupation: 
	Role / Occupation:  

	Address: 

	Address:  


	
	

	
	

	Telephone: 
	Telephone: 

	Email:  
	Email: 

	Relationship to you:  
	Relationship to you:  



May we contact prior to interview   YESq    NO q	     May we contact prior to interview   YES q    NO q



11. Legal Requirement

As this post may involve unsupervised contact with children, young people or vulnerable adults, all applicants must agree to a Disclosure and Barring Service check being carried out prior to confirmation of the position.

We are committed to protecting any personal information we hold about individuals. We will follow the principles outlined in the General Data Protection Regulations 2018 for processing that information in accordance with our Data Protection Policy. For more information please see our privacy policy on our website:  https://yeovilcommunitychurch.co.uk/privacy/


12. Declaration

I have carefully considered my application and declare that the information given is to the best of my knowledge true and complete.

Should I be successful with my application, I agree to a Disclosure and Barring Service check being carried out.

Signature of Applicant _________________________________	Date _____________________


All personal data is held in line with the Data Protection Act 2018. 
Please return this completed and signed application form in a sealed envelope marked “Private and Confidential” to: Yeovil4Family, Yeovil Community Church, The GateWay, Addlewell Lane, Yeovil, Somerset, BVA20 1QN. 
Alternatively, please email your completed application form to: info@yeovil4family.org.uk 


Yeovil4Family is committed to promoting equality and diversity in recruiting, and in the delivery of services to our staff and volunteers. We are attempting to collect information about gender, age, ethnicity and disability to be used for statistical purposes only. This form is to be completed voluntarily and will be separated from your personal application and kept confidential. If you do not wish to provide this information, there is no penalty, and you will be treated the same as all other applicants. Thank you for helping us to assess the equality and comprehensiveness of Yeovil4Family’s recruitment and services. 

	Applicant details

	Name: 

	Role Title: 

	What is your gender?          Female                    Male          Prefer not to say          
                                                Prefer to self describe:________________

	Is the gender you identify with the same as your sex recorded at birth
  Yes		  No                  Prefer not to say

	What is your marital status?
  Single	  Married	  Civil Partner	  Divorced	  Widowed	  Separated

	What is your date of birth: 

	What is your ethnicity? This may be different to your nationality, place of birth or citizenship.
White
English   Gypsy or Irish Traveller     Irish     Northern Irish     Scottish     Welsh
Other European     Another White background, please say what:__________________
Prefer not to say
Mixed or Multiple ethnic groups
Asian and White       Black African and White     Black Caribbean and White
Another Mixed or Multiple ethnic group, please say what: _______________ Prefer not to say
Asian or Asian British
Asian British       Bangladeshi        Chinese        Indian        Pakistani   
Another Asian background, please say what:_________________________   Prefer not to say
Black, African, Caribbean or Black British
 African      Black British     Caribbean     Another Black, African or Caribbean background, please say what:_____________________________________________         Prefer not to say
Another ethnic group:
Arab          Another ethnic group, please say what:___________________ Prefer not to say
If you have ticked OTHER to any of the above, please specify your ethnic origin:

	What is your religion?
  Buddhist	  Catholic	  Christian	  Hindu	  Jewish          Methodist           Muslim
  No religion or belief          	  Sikh  	  Another religion or belief, please say which:

  If you have ticked OTHER, please specify your religion:

	What is your sexual orientation?
(Please tick which category best describes how you think of yourself):
  Asexual	  Bisexual	     Gay         Heterosexual        Lesbian
        Pansexual    Questioning     Prefer not to say       Prefer to self describe:______________    


	Do you have a disability, impairment or health condition which affects your day-to-day activities?
                 Yes		  No

	Have you any criminal convictions, which are not spent under the Rehabilitation of Offenders Act 1974?        Yes		  No

	Where did you see this post advertised?
  Employer website	  Job Centre	  Social Media    Other (including word of mouth):     
If you have ticked OTHER, please specify:
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