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Thank you  
for your  

continued business
To show our appreciation for 2021, we 

are planting  10,000 trees and offsetting 
250 tonnes of CO2 on your behalf
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A growing 
Christmas service

Like painting the Forth Road 
bridge and planning a Chelsea 
garden, our Christmas service 
planning for 2021 started well 
before we got everything 
packed away from Christmas 
2020. It feels like a perpetual 
cycle of festive sparkle!

Urban Planters prides itself 
on offering a bespoke service 
to each and every one of our 
Christmas clients, and this 
side of our business is heading 
towards £1m of turnover a year.

Many of our seriously talented 
designers are from a qualified 
floristry background, so they 
know just how to wow the 
customers with their creative 
ideas.

For example, our signature 
vases grow in popularity every 
year. These bespoke festive 
features started out as a mixture 
of glass, lights and baubles; 
now we have started adding a 
variety of textural and scented 
layers such as dried fruit slices, 
cinnamon sticks and beads.

Our teams love this time of 
year. As the serious work 
starts in early October when 
we make up orders,  it lifts 
the spirits and heartens the 
soul, and great teamwork 
ensures that we don’t drop the 
ball (or should I say bauble?). 
 

Rory Waterer
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Planting brings an Asian garden 
flavour to new restaurant 
Restaurant chain Chi offers a contemporary take on pan-Asian dishes and, when it planned to launch a new 
‘Asian Favourites’ branch in Rushden Lakes, it tasked Prosper Design  and Urban Planters Northamptonshire 
and Peterborough to create an interior which both reflected its brand and signalled its new fast-casual 
dining direction.

Prosper hit upon the idea of creating an interior which drew upon elements of Asian garden design, using a 
range of natural materials and features to create an immersive feel. Naturally, this required some professional 
planting features!

A carefully-selected mixture of restaurant planting was used to achieve this. The tone is instantly set on entering 
the premises: clusters of replica bamboo frame the doorway, climbing planting soften the ornate grills at the 
window and screen off the outside world, replica trailing plants cascade down wooden panels above the bar, 
while a vivid green wall provides a contrasting background to a neon-lit ‘Asian Favourites’ sign.

Most striking of all is a central blossom tree feature which seems to grow out of a trough integrated into 
surrounding bench seating and cascade clouds of white blossom above the diners. Urban Planters’ Heather 
and Steve McNicol built this replica tree with the utmost of care and attention to ensure it made a striking visual 
impact on entering the space. They positioned the branches so that they dropped to varying heights, to create 
texture and density to the feature.

The overall design instantly draws diners into an environment far from the streets of Rushden outside, setting 
the tone for their Pan-Asian dining experience. 
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Taking inner-city 
food miles to zero
Square Mile Farms is an initiative which brings vertical farming 
to workplaces in London. Working with horticulturists, nutri-
tionists, lecturers and architects, they design nifty food farming 
solutions for busy and restricted city centre spaces which 
encourage healthier eating and create fresh connections with 
nature for people in urban settings.

We recently collaborated with Square Mile Farms and our client 
GPE to install their herb towers at Hanover Square and The Hickman. 
GPE’s approach is to build a sustainable legacy for London’s future, 
and the towers come in a striking design using a hydroponic grow-
ing system to ensure the right growing conditions for fresh produce 
all year round. 

In no time at all, these clever towers were boasting plate-ready 
herbs and green leaves for employees to eat. All the produce goes 
to the occupiers, and they are encouraged to come and take part 
in the harvest sessions and take home what they have harvested. 
Anything left over is bagged up into biodegradable bags and laid 
out for occupiers to collect at their convenience.
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United Utilities have been one of our Christmas clients 
for a number of years, but until now they hadn’t opted 
for office planting. 

However, after refurbishing their workplace over the 
2020 lockdown, they wanted to create a welcoming 
environment for returning staff and felt that planting 
would complement the contemporary look of the new 
interior design.

The planting was to be focussed on bringing a relaxed 
feel to the atrium break out area, adding a sense of  
escape from the call centre area by providing natural 
barriers and softening the sound in this vast space.

Working closely with the management company, client 
and designer, Urban Planters North West’s Carole 
Milligan created a planting scheme to soften the space 
and entice workers to take a break there. 

A row of three 4.5-metre-tall Ficus lyrata (the popular 
fiddle-leaf fig) are a centrepiece feature, their structural 
forms reaching up to the next storey. To demarcate 
the space and add a feeling of seclusion, large-leafed 
scandens growing up a frame in troughs provided 
perfect natural barriers around the perimeter. 

Planting provides a welcome break
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Bringing biophilia to life
Biophilia describes the innate connection humans have with the natural world and 
the positive effect it has on us. So it is little wonder that biophilic design is in growing 
demand for workspaces focussed on employee health and wellbeing. 

Law firm Browne Jacobson’s new offices in Manchester offer a fine example of biophilic 
design, with a prolific use of natural materials such as bespoke joinery panels and large 
wall-coverings depicting scenes in nature.

Working with the designers Office Innovations, Urban Planters’ National Team set about 
designing office planting that would connect these biophilic details.

Using a combination of live and replica plant displays as well as preserved moss, we worked 
hard to create an immersive feel to the workspaces. 

Foreground planting brings wall art to life, alternating moss and wooden panels form 
striking passageways, suspended ferns create a natural canopy in break out areas and a trio 
of moss panels bring vibrancy to an informal seating area. 
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Plants get top rating 
from Trustpilot

“ 
Trustpilot are delighted to have 

benefited from the professional 
services of Urban Planters for 
the plants in their Office.  The 

install went very smoothly and 
their selection of plants and 

containers has been exceptional. 

The plants are healthy, 
maintained on a regular basis 

and create a harmonious 
atmosphere in the Office. 

The service from Urban Planters 
from beginning to end has 

been excellent.  The ongoing 
maintenance is excellent too.

Audrey Lynch - EA to CTO Tech Ops/Office Manager

When leading reviews company Trustpilot moved to a new office on the prestigious St Andrew’s Square in central 
Edinburgh, they were looking to enhance and soften their new workspace with greenery throughout. 

Aware of the many health and psychological benefits that plants have to offer, the client was keen to implement this 
into the new office, to ensure the area felt more welcoming for those staff coming back to the office. 

Urban Planters Scotland’s Carol Ridell, designed a scheme using uniform rows  of  1 meter long, white  barrier 
troughs planted with either Sansevieria zeylanica or a mixture of Aglaonema and Sansevieria spikes. 

Elsewhere, individually positioned white square and tall square containers are planted with a range of  Ficus elastica 
and branched Dracaena. We completed the scheme by adding some white cabinet top troughs planted with 
Zamioculcus an a white desk top bowl with some vivid red Guzmania to match Trustpilot’s carpet.

This uniformity, along with the use of a small and select range of planting, creates a striking display while maintaining 
a corporate feel. The white troughs in particular really stand out against the vibrant carpet.
  
Trustpilot’s new presence in the Scottish capital offices spans over 9,000 sq feet and adds to its multinational office 
portfolio in cities such as New York, London and Melbourne. 

Earlier this year, the company announced plans to establish a global research and development and innovation 
hub in Edinburgh and, with plants proved to improve focus and creative thinking, this scheme should help to boost 
productivity around these new offices.
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Planting refresh is child’s  
play at Tommee Tippee
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When Tommy Tippee wanted to refresh the planting 
for their head office in Newcastle-upon-Tyne, they 
were keen to keep the changes simple, while at the 
same time creating something that felt brand new and 
impactful around the workplace.

Urban Planters’ Paul Rogers suggested keeping with a 
classic dark grey container, a colour which never goes 
out of style and sits happily in any corporate setting. It 
also provides a perfect backdrop against which to let the 
planting itself shine.

Then, with fresh planting, the scheme was completely 
transformed. Using vibrant purple-tipped Sansevieria 
behind a matching sofa, an existing trough took on 
new life. Rows of large, leafy Clusia rosea, kentia palm, 
Dracaena and Aglaonema revitalise spaces around the 
building while also increasing fresh air and a general 
sense of wellbeing for staff.


