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SELF ISOLATION PAY
EMPLOYEE FAQ’S
The recent announcement from the UK Government, requiring employers to provide 
statutory sick pay (SSP) from the first day off work, is a measure designed to stop the 
spread of the Coronavirus and prevent an epidemic throughout the UK.   

In response to the new requirement and to help those colleagues affected, 
Wagestream is now able to facilitate automatic daily payments of SSP associated 
with COVID-19, and will waive any associated fees. This means employees who are 
identified as off work due to self-isolation or confirmed diagnosis of COVID-19, will have 
immediate access to their pay if they want it.

HOW DOES IT WORK?
NOTE: Employees interested must be enrolled in Wagestream. If you are not enrolled 
with Wagestream it may take up to three days before your enrollment is complete.

If you are off work in self-isolation for COVID-19 and want to receive the SSP daily 
through the Wagestream app, notify your employer directly to opt in.

Employees who have opted in will receive daily payments of £13.46 for 14 consecutive 
days directly into their bank account, unless they opt out or are removed from the 
system by their employer.

AM I ELIGIBLE?
Only employees who have been identified as off work in self-isolation for COVID-19 are 
eligible. In order to receive SSP staff must be earning at least £118 per week.

HOW MUCH SSP AM I ENTITLED TO?
Wagestream allows you access to 14 days of SSP. This will run for 14 consecutive days, 
unless your employer cancels your SSP, or you opt out before-hand. 

HOW IS £13.46 CALCULATED?
This is the weekly SSP of £94.25 divided by 7 days, rounded down to nearest penny

WHEN WILL I RECEIVE MY SSP PAYMENT?
Each day, £13.46 will be automatically deposited into your bank account for 14 days. 

HOW CAN I TRACK THIS IN MY APP?
Your SSP will appear as ‘Earnings’ in the ‘History’ tab in your app. Your automated daily 
payments will appear as transfers, these are also trackable in your ‘History’ tab. 
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SELF ISOLATION PAY
EMPLOYEE FAQ’S
DO AUTOMATED SSP TRANSFERS COUNT TOWARDS ANY 
LIMITS THAT MIGHT BE SET BY MY EMPLOYER?
No. SSP daily pay will not count towards any limits set by your employer. You will 
receive 100% of SSP each day.

IS SSP TAXABLE?
SSP is paid by your employer in the same way as your normal wages. Tax and National 
Insurance will be deducted. If you think you are not getting the right amount of SSP, 
talk to your employer. If you’re still not happy, you may contact the HM Revenue and 
Customs (HMRC) enquiry line.

HOW WILL THE SSP DAILY PAY AFFECT MY PAYCHEQUE?
The total SSP amount paid to you will be settled from your paycheque on the relevant 
pay day. 

ONCE I’M SET UP, HOW DO I OPT OUT?
Please contact your employer immediately if you wish to opt out. 

WHAT HAPPENS WHEN I RETURN TO WORK?
When you return to work and your employer has removed you from the SSP list, your 
earned wages will accrue as normal based on the hours you work.

 


