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Recommendations for Safe and Effective Social Distancing 

 
THE WHY: COVID-19 spreads mainly among people who are in close contact (within about 6 feet) for a 
prolonged period. Spread happens when an infected person coughs, sneezes, or talks, and droplets from 
their mouth or nose are launched into the air and land in the mouths or noses of people nearby. The 
droplets can also be inhaled into the lungs. Recent studies indicate that people who are infected but do 
not have symptoms likely also play a role in the spread of COVID-19. Limiting face-to-face contact with 
others is the best way to reduce the spread of coronavirus disease 2019 (COVID-19). 
Source: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html 

 
Social distancing helps limit opportunities to come in contact with contaminated surfaces and infected 
individuals. Social distancing is not normal and it’s hard to change a lifetime of behavior such as sitting 
right next to each other or walking side by side. But it’s important that we each keep at least six (6) feet 
from one another whenever possible.  Everyone has a role to play in slowing the spread and protecting 
themselves, their family, and their community.  
 
The following provides general guidance for establishing safe and effective social distancing practices 
within CCHMC units and departments.  If you need additional support, please contact: 
SocialDistancing@cchmc.org 
 
Note: Please understand that there may be process and efficiency tradeoffs when implementing social 
distancing practices.  Some processes may require change to accommodate for safety.  
 

 
Provide Visual Markings and Signage in High Traffic/Dense Areas 

 
Utilize floor markings, using high visibility tape, accompanied with signage to indicate where six 
(6)-feet distancing should occur provides an effective visual cue. Conducting a practice run will 
ensure that floor markings and signage are visible to both patients and employees. 
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Rearrange/Modify Workspaces:  All CCHMC OPERATIONAL AREAS 
 

Consider moving light furniture, work stations, and equipment to achieve social distancing 
mandates. 

o Move workstations/chairs six feet apart. 

o The closure of work stations may be necessary in some scenarios. 

o The installation of a physical barrier (i.e. plexiglass sheeting, temporary fixtures, or 
cubicle wall panels) may be necessary in some situations where other social distancing 
efforts aren’t possible. 

o It is recommended that chairs be physically removed from the area when work stations 
are taken out of operation.  The use of signage effectively communicates that the work 
station is temporarily out of service. 

o Wherever possible, consider making aisles in common areas (i.e., 
registration/reception, HUC desk areas, conference rooms, break rooms) one-way using 
clear and visible waymarks to note flow of traffic.   
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Rearrange/Modify Workspaces: WORKROOMS – NURSE STATIONS – TEAM ROOMS – 
LABORATORIES 

o The majority of these spaces feature three (3) foot or four (4) foot workstations.   

o If the workstations are against the wall, employees should utilize every other 
workstation. 

o In scenarios where there are multiple rows of workstations, employees should be 
positioned back to back while maintaining six (6) feet spacing.  No two employees 
should be positioned face to face when seated at their workstations. 

o Consider implementing a booking system with specified downtimes and/or blocked 
periods of time for the use of common equipment to minimize physical encounters 
between personnel (example:  10-minute intervals before next employee is able to 
reserve a work area or equipment).  This especially applies to activities or equipment 
which cannot be physically separated for operational or safety reasons. 

 
Rearrange/Modify Workspaces: OFFICE LOCATIONS 

o Single occupancy offices do not present social distancing concerns. In double occupancy 
offices, employees should be positioned back to back when seated at their 
workstations, continuing to maintain six (6) feet spacing, when possible. 

o Cubicles typically occupy an area of either 5.5’x 5.5’ or 6’x6’ and therefore should 
comply with social distancing mandates.  No two employees should be assigned to work 
within a single cubicle.       

o Open workstations whether three (3) feet or four (4) feet, should follow the same 
guidelines as the “workstations-nurse stations-team rooms” outlined above. 

o Unused huddle rooms, conference rooms, workstations, and/or cubicles should be 
considered as overflow areas in scenarios for which the six (6) feet spacing requirement 
cannot be met.   

o Virtual meetings should supersede in person meetings whenever possible.  

o Continue to encourage the work-from-home option whenever possible.   

 
Rearrange/Modify Workspaces: REGISTRATION/RECPTION AREAS 

o The bulk of the registration desks in use at CCHMC are six (6) feet in length and should 
be occupied by only one staff member.   

o The number of seats available to patients should be limited.  Chairs/benches should be 
physically removed from these areas, or turned toward the wall or marked in some 
fashion as a means of communicating that they are unavailable for use.   

o All magazines, books, games and/or toys typically offered to help pass time should be 
removed from these areas. 

o Patients should be scheduled in blocked times if possible. 
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o Refrain from offering complimentary water, coffee, or snacks to patients and their 
families.   

o Whenever possible, consider asking that patients and their families wait in personal 
vehicles prior to being notified when staff is prepared to provide care. 

 
 
Rearrange/Modify Workspaces: BREAKROOMS/INDOOR & OUTDOOR GATHERING 
AREAS/COMMON AREAS 

o Limit the number of people in breakrooms and common gathering areas. 

 This is critical in these areas since many people may also use these spaces for 
eating, which would prevent them from masking. 

o Remove excess chairs and spread tables apart to ensure six (6) spacing. 

o Unused huddle rooms and conference rooms should be considered as overflow areas to 
provide more breakrooms/common space options to ensure six (6) feet spacing 
requirement can be met.   

 
Continue Universal Masking of CCHMC Employees 

o Universal masking of all CCHMC employees began on April 3, 2020.  Employees should 
continue wearing masks for the entirety of their work shift until further notice.  It 
should be noted that the wearing of masks does not preclude social distancing 
requirements.   

 

 Also Consider…  

o A good gauge of six (6) feet distancing is two people, with their arms outstretched, just 
allowing their finger-tips to touch. 

o Clutter should be reduced to a minimum in all operational areas.  Equipment surfaces, 
including computer keyboard/mouse, touchscreens, chairs/stools, door/drawer knobs, 
phone keypads/receivers, can be sanitized periodically throughout the work shift, as 
time will allow, with approved and available sanitizing wipes.  Care should be taken to 
not damage area equipment by over-application (drenching) of sanitizing product.  .   

o Employees should practice frequent hand washing and/or hand sanitizing throughout 
the work shift especially after arriving to work, before eating and drinking, after each 
restroom visit, after blowing one’s nose, after touching other people’s hands or 
common objects, and when visibly soiled.  Employees can search “Hand Hygiene” on 
CenterLink for additional information.   
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