
 

 

SCRIPT FOR PROVIDERS:  PATIENT NOTIFICATIONS 

Hello [patient and/or patient’s family], 
 
I am calling to let you know that during a recent visit on DATE you may have been exposed to a 
Cincinnati Children’s employee who has since tested POSITIVE for COVID-19. 
 
The health and safety of our patients and their families continues to be our highest priority. 
 
Overall, the risk to your child from this exposure is very low due to our universal masking and other 
routine procedures such and hand hygiene.  
 
We are also testing patients who have been exposed at our facility free of charge for COVID-19.  
[OUTPATIENT]: If you would like your child to get tested, we will place an order for COVID-19 in your 
child’s chart and you can bring your child to any Test Referral Center for testing to be completed. If your 
child has any symptoms that could be related to COVID, you should not bring your child to a TRC, but 
will be scheduled for COVID testing 
[INPATIENT]: If you would like your child to get tested, we will place an order for COVID-19 and the 
bedside nurse will collect the sample. 
 
As always, should your child develop symptoms (fever, cough, shortness of breath, aches, chills, sore 
throat, and/or loss of taste or smell), reach out to your primary care physician and seek medical 
attention as directed.   
 
We have FAQs and other resources regarding COVID-19 and ways to help protect yourself, your child, 
and your family which we would like to share with you that we can send you via email or US mail—this 
communication will also document the details of what we’ve spoken about today. You may also go to 
our website at cincinnatichildrens.org and click on the link for questions about COVID-19 for additional 
information.  
 
Lastly, Cincinnati Children’s has a long history of collaboration with our Public Health Partners. As is 
required in this instance, we have notified the local public health department about this employee.  
Depending on where you live, they may contact you. In most cases, they are encouraging patients and 
families to follow up with their primary care doctors with questions. 
 
If you have additional questions or need additional guidance, we are here for you. Please contact 
[provider] with questions via XXX-XXX-XXXX. [If provider does not have office line, can offer Infection 
Prevention & Control phone number 513-636-8492.  Infection Prevention & Control will triage phone 
call to Joshua Schaffzin or Felicia Scaggs Huang.] We will call your primary care doctor and let them 
know as well.  
 
Sincerely, 
 
[Provider] 
 
 



 

 

 

EMAIL/LETTER TO DOCUMENT CONVERSATION TO BE SENT TO FAMILY 
 
Hello [patient and/or patient’s family], 
 
This communication serves as your written notification that during a recent visit on DATE you may have 
been exposed to a Cincinnati Children’s employee who has since tested POSITIVE for COVID-19. 
 
The health and safety of our patients and their families continues to be our highest priority. 
 
Overall, the risk to your child from this exposure is very low due to our universal masking and other 
routine procedures such and hand hygiene.  
 
We are also testing patients who have been exposed at our facility free of charge for COVID-19.  
[OUTPATIENT]: If you would like your child to get tested, we will place an order for COVID-19 in your 
child’s chart and you will be able to bring your child to a test referral center for COVID testing..  
[INPATIENT]: If you would like your child to get tested, we will place an order for COVID-19 and the 
bedside nurse will collect the sample. 
 
As always, should your child develop symptoms (fever, cough, shortness of breath, aches, chills, sore 
throat, and/or loss of taste or smell), reach out to your primary care physician and seek medical 
attention as directed.  
 
In addition to this letter, you will find FAQs regarding COVID-19 and ways to help protect yourself, your 
child, and your family which we would like to share with you. You may also go to our website at 
cincinnatichildrens.org and click on the link for questions about COVID-19 for additional information.  
 
Lastly, Cincinnati Children’s has a long history of collaboration with our Public Health Partners. As is 
required in this instance, we have notified the local public health department about this employee.  
Depending on where you live, they may contact you. In most cases, they are encouraging patients and 
families to follow up with their primary care doctors with questions. 
 
If you have additional questions or need additional guidance, we are here for you. Please contact 
[provider] with questions via XXX-XXX-XXXX. [If provider does not have office line, can offer Infection 
Prevention & Control phone number 513-636-8492.  Infection Prevention & Control will triage phone 
call to Joshua Schaffzin or Felicia Scaggs Huang] We will call your primary care doctor and let them know 
as well.  
 
Sincerely, 
 
 
Joshua K. Schaffzin, MD, PhD 
Director, Infection Prevention & Control Program 
Cincinnati Children’s Hospital Medical Center 
 



 

 

FAQ FOR PROVIDERS WHILE NOTIFYING EXPOSED PATIENTS 

FREQUENTLY ASKED QUESTIONS: 

Provider Notifying a Patient Exposed to a COVID-19-Positive Person 

 
Please refer to the Parent/Family FAQ for more information. 
 
For exposed patients, is testing recommended? Is masking? Quarantine or isolation? 
 
Testing is not recommended by the CDC for exposed, asymptomatic individuals. The value of testing an 
asymptomatic person is unclear as there is no optimal time to test.  A negative test today does not mean 
the child will not eventually develop symptoms.  If a family would like to pursue testing and the child is 
outpatient: for children who do not have symptoms, testing can be ordered, and the family can be 
directed to any TRC.  For children who are demonstrating symptoms, testing can be ordered, and will be 
scheduled via the scheduling team. If the child is inpatient, place an order in Epic and the bedside nurse 
can collect the sample. 
 
Of course, testing of symptomatic patients is a priority.  Current CDC Case Definition: 
- Fever or chills 
- Cough 
- Shortness of breath or difficulty breathing 
- Fatigue 
- Muscle or body aches 
- Headache 
- New loss of taste or smell 
- Sore throat 
- Congestion or runny nose 
- Nausea or vomiting 
- Diarrhea 
 
Masking The CDC has recommended cloth masks be worn in public settings.  Although this information 
changes rapidly, the state of Ohio has mandated masks in counties with high numbers of cases including 
Hamilton County and Butler County. 
 
Quarantine (staying home with no symptoms) is not mandated but may be a reasonable approach to 
avoid exposure to others. Local health departments may recommend this to the patient.  
 
Isolation (avoiding contact if symptoms develop) is recommended to avoid unnecessary household 
exposure. Measures could include confining to a bedroom or sleeping apart from others while 
symptoms are present. 
 
What can families do to prevent spread of the virus at home? 
Even though the virus can spread from people without symptoms, the risk of spread is likely lower than 
when symptoms are present. Patients are expected to shed more virus with active illness, and coughing 
and sneezing will spread more infectious droplets. 



 

 
Measures families can take (regardless of symptoms) include: 
- Distancing as much as possible at home 
- Regular hand washing for everyone with soap and water or hand sanitizer 
- Avoid touching your face and eyes 
- Regular wiping of high-touch surfaces like tables, doorknobs, light switches, sinks, etc. 
- Avoid sharing linens and blankets with others, wash in hot water and dry on high setting. 
 
Will public health call? 
 
The positive case has been reported, and some health departments will request lists of exposed 
persons. It is possible that families could be contacted by their local health department.  
 
Health department recommendations may differ from Cincinnati Children’s/ours. Families should not 
feel one recommendation is better, or that they will get in trouble if they follow one and not the other. 
When in doubt, we recommend following public health recommendations. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

FREQUENTLY ASKED QUESTIONS: 

Patient/Family Exposed to a Cincinnati Children’s Employee with a 

Positive Diagnosis of COVID-19 

  

I or my child have been exposed to someone with confirmed COVID infection – should I 

or my child get tested? 
Cincinnati Children’s Hospital Medical Center (CCHMC), in accordance with the Centers for 

Disease Control and Prevention (CDC), offers free COVID-19 testing for persons that are 

exposed to someone with COVID-19 infection on the CCHMC campus.  However, there is no 

perfect time to test someone to detect the virus before symptoms develop (i.e. day 4 after last 

exposure). Because of this, a negative test does not mean that your child will not develop 

symptoms within the 14-day incubation period (incubation period means the window after 

exposure where the virus is growing enough to cause symptoms). Symptoms of COVID-19 

include any of the following: fever or chills, cough, difficulty breathing, fatigue, muscle or body 

aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea or 

vomiting, and diarrhea. If you or your child is experiencing any of these symptoms and you think 

it could be COVID-19, it is important to talk to your/your child’s primary care 

provider/pediatrician as a first step.   

 

COVID-19 testing is available through CCHMC; if you and your provider/individual who notified 

you of the exposure decide to test your child, please be sure to mention this exposure. If you or 

your child are having trouble breathing or a medical professional tells you or your child to go to 

the Emergency Room, please seek emergency care immediately. 

 

Why not require all exposed people to get tested? Couldn’t they be ‘shedding’ the virus? 
The incubation period (time until symptoms develop) is about 2 to 14 days, with an average of 

about 5 days. However, the day shedding might start is not known. This means that getting 

tested before symptoms start may not be helpful. We cannot be certain that a person with a 

negative test was not infected. It is still possible for that person to develop symptoms in the next 

1-2 days.   

 

‘Shedding’ a virus means someone has virus present in their secretions (like saliva, snot, etc.). 

Shedding a virus without symptoms typically means a person is exposing others to a lesser 

amount of the virus. Symptoms like coughing and sneezing release more particles in the air that 

contain many more viruses. Since the CDC says testing can be part of investigating exposures, 

it is ok to request testing if your child has been exposed. The test is not perfect at saying you 

will not get COVID-19 after an exposure; you can also choose to not get testing and take 

precautions at home since symptoms could start in the 14 days after being exposed.  

 

Should I or my child immediately begin isolation or quarantine? 

You/your child should not begin isolation or quarantine unless any of you develop symptoms. 

However, you can take precautions at home to avoid close contact in case symptoms do 

develop. These include regular hand washing and wiping off surfaces like doorknobs, tables, 

and light switches. Try to avoid touching your face and eyes. 

 

I or my child was exposed. Should I wear a mask? 



 

The benefits of wearing a mask in public are not clear but some reports suggest that it can 

decrease the risk of getting COVID-19. Currently, the CDC has recommended masking (cloth 

face covering) in public settings where social distancing is difficult to maintain (such as grocery 

stores and pharmacies). As of early July 2020, the governor of Ohio has mandated masks in 

public in counties with high numbers of COVID-19 cases which includes Hamilton and Butler 

Counties. Children who are less than 2-years-old, have severe breathing problems, or have 

developmental delays should not wear a mask as it can be a suffocation risk.  This guidance 

may change.  To stay up-to-date, please visit coronavirus.ohio.gov. 

 

 

Masks alone, however, are not the only way to prevent getting sick.  You should also avoid 

exposure by staying away from public places and people who may be ill. Social distancing 

should be used if you need to leave your home.  Teach your children to wash their hands 

frequently, especially after touching surfaces that can be contaminated like playground 

equipment or elevator buttons. 

 

I or my child was exposed - what is the risk to my family? 
If you or your child has not developed symptoms, the risk to others in your home is probably 

low.  However, you should monitor yourself and your child closely for symptoms. If they develop, 

you should isolate or keep away from others in your home as best as you can. This might mean 

staying in a bedroom with the door closed, or sleeping apart from others if possible. Isolation 

should continue until symptoms have improved and fever is gone. You/your child should not 

begin isolation or quarantine unless you/they develop symptoms. 

  

Are public health authorities aware? Will they call me? 
We have notified public health authorities that we have an employee with COVID-19 and have 

started a standard contact investigation. This means we are identifying and contacting every 

person who may have been exposed to the positive employee. You and/or your child are one of 

those exposed, therefore, you may be contacted by your local public health department. 

Cincinnati Children’s recommends following instructions provided to you by your local health 

department. 
 

How was I or my child identified as exposed?  
When a CCHMC employee tests positive for COVID-19, we review that employee’s contact with 

patients and other employees. Because the employee may have been shedding virus before 

being tested, we start our review 2 days before symptoms start. Our existing policies will protect 

against transmission from the shedding. However, to be extra careful, we notify all exposed 

patients and employees.   

 
 


