
   
 

FAQ Universal Masking Page 1 of 3 4/2/2020 

Universal Masking Frequently Asked Questions 
 
What is universal masking? 
Universal masking means that we will be requiring all who enter our facilities to wear a mask, which we 
will provide as part of the screening process we already have in place. Additionally, patient-facing staff 
members will be given and expected to wear safety goggles as they perform their work, and to conserve 
that PPE by cleaning and re-using.  
 
How do masks and safety glasses help prevent the spread of COVID-19? 
Wearing a mask and safety glasses helps keep infected respiratory droplets from landing on your mucous 
membranes (such as the eye) or getting into your lungs through inhalation. Although these are important 
safety measures, they do not replace other important practices such as hand washing, avoidance of 
touching the face, good cough etiquette, and social distancing.  
 
Why now? Why didn’t we implement universal masking earlier? 
We initially decided that the burden of disease was sufficiently low and the risks of running out of masks 
sufficiently high that masks would only be worn when clinically indicated. There is now more COVID-19 in 
the community. You have done an excellent job conserving PPE. Our community has also stayed home. 
We believe that we can issue everyone one mask a day to protect them now without risking their well-
being in the future. 
 
Do employees in locations R, S and T need to mask? 
Yes. 
 
When will employees who don’t work at Burnet or Liberty begin masking?  
Similar to the employee/visitor screening process, the roll out for universal masking will begin at limited 
sites on Friday, and proceed to other areas. 
 
Why are we providing safety glasses to patient-facing employees only? 
If you are properly socially distanced, you do not need protective eyewear. However, it is difficult to 
attend to patients and socially distance. Therefore, anyone interacting with patients or entering a 
patient’s room will need to have protective eyewear on.  
 
What is the expectation for using eye protection? 
If you are a patient-facing staff member, you should wear eye protection for the entirety of your time in 
the clinical area. You can keep the same pair of safety glasses or goggles for the duration of your shift. 
Prescription glasses are not considered adequate protection. 
 
Are there times when I do not have to wear my mask? 
Masks should be worn when you are interacting with others including patient care, meetings, etc. When 
you are able to appropriately practice social distancing (such as when you are alone at your desk) masks 
are not necessary. 
 
 Are there times when employees who receive safety glasses do not have to wear them? 
If you are not directly interacting with patients, and are appropriately distancing, you may remove your 
safety glasses. When eye protection is not needed, please do not throw your safety glasses/goggles away. 
They can be worn on the top of the head like a head band during the shift when not being utilized. 
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What should we do if we see someone not wearing a mask or safety glasses when they should be? 
Speak up to them directly and follow appropriate escalation protocols if they don’t comply. If they don’t 
have a mask, get them one (and probably screened again too). Counsel them on the benefits of wearing a 
mask. If it’s an employee, remind them of their accountability regarding safety and this new practice.  
 
How do I know I am wearing my personal protective equipment properly? 
Clean your hands prior to putting your mask on. Put the ear loops over your ears, pinch the mask over 
your nose so it conforms to your face. The mask should cover your nose and mouth. Eye protection is 
worn the way sunglasses or prescription glasses are but prescription glasses cannot be substituted for 
safety glasses.  
 
Will I get a new mask every day?  
Yes. 
 
What should I do with my mask at the end of my day/shift? 
You will dispose of your mask in designated locations. 
 
What should I do if my mask gets dirty? 
If you are a clinical staff member, you can get a new mask on your unit from the available stock. If you are 
not a patient-facing employee, you can get a new mask at your nearest building entry screening point. 
Please bring your soiled mask in its paper bag to exchange it. 
 
I thought we were running low on masks? 
We have done an excellent job conserving PPE by closing several locations, canceling elective surgeries, 
using telehealth for clinic visits, having employees work from home, and more. Our community has also 
stayed home. We therefore believe that we can issue everyone one mask a day to protect them now 
without risking their wellbeing in the near future. 
 
What should I do if my safety glasses get dirty? 
Wash them with soap and water. 
 
Aren’t my prescription eyeglasses enough? Do I have to wear safety glasses too? 
Prescription glasses are no substitute for safety glasses, which have sides and cover a broad area. 
Different styles of glasses cover different areas, and unless there is side-protection, they are insufficient. 
 
Will patients and families receive new masks every day? 
Patients and families coming to the medical center will receive a new mask at the time of screening. 
Families of inpatients will receive new masks as part of their daily screening process. 
 
Should families be given eye protection? 
No. Eye protection is to protect healthcare workers from the secretions of patients who may cough or 
sneeze on the provider while care is being given. 
 
Should I wear my mask and safety glasses at home? 
No, they should not be brought out of the building. Safety glasses can be washed and stored in a clean, 
dry, and secure location such as your desk or locker. Masks should be discarded on exiting the building.  
 



   
 

FAQ Universal Masking Page 3 of 3 4/2/2020 

 
Should my family members wear masks and safety glasses at home? 
No, your family should not wear masks and safety glasses at home. The best way to protect you and your 
loved ones are to clean high touch surfaces frequently, wash hands, and use good cough etiquette. Please 
refer to the CDC for further for further details. 
 
There is a national shortage of PPE. Will we run out? 
We monitor our stock of PPE daily and we are taking proactive steps to ensure our PPE supply is available 
to protect you, our patients and families, and visitors.  
 

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprotect-family.html

