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What criteria are we using to evaluate whether a patient is considered a Person Under 

Investigation (PUI) for COVID-19?  

Cincinnati Children's defines a Person Under Investigation (PUI) as a pediatric patient who has had 

COVID-19 testing performed and is awaiting results and/or those with symptoms suggestive of COVID-19 

such as fever, cough, nasal congestion or rhinorrhea, sore throat, shortness of breath, diarrhea, nausea 

or vomiting, fatigue, headache, myalgia, or poor feeding or poor appetite in the absence of another 

clinical diagnosis. An adult patient’s symptoms would include cough, difficulty breathing or shortness of 

breath, fever, chills, muscle pain, sore throat, or new loss of sense of taste or smell. 

What if a child needs support with COVID-19 testing or wearing a mask?  

If you think a child will have a hard time with COVID-19 testing, or any other part of their care, reach 

out to Child Life or the Behavioral Safety team for help. To reach the Behavior Safety Team for 

behavioral issues, call 513-636-4149 (BST Office) or send an email to BehaviorSafety@cchmc.org to 

discuss a plan for creating the least amount of stress for the family and patient. 

Has our visitor policy changed?  

For the safety of our patients, we implemented a new visitor guideline, effective Monday, March 16. 

Inpatients are limited to two people visiting--inclusive of parents. No siblings or visitors under 18, except 

for parent/guardians, will be allowed while these guidelines are in place. Exceptions will be made for 

patients in end-of-life care on an individual basis. Two people may accompany patients to Outpatient 

appointments. 

What do I do if a symptomatic patient shows up to an outpatient location?  

If a patient meets any of our evaluation criteria for COVID-19, maintain social distancing in the waiting 

area. The patient should already be masked with universal masking in place.  If possible, place the 

patient in a private room with the door closed. The “Interim Guidance for CCHMC Clinical Pathway for 

COVID-19” can help direct appropriate next steps.  

What do I do if a symptomatic parent shows up to an outpatient location?  

If an alternative caregiver is available, the symptomatic parent should be asked to wait in their car or 

another location off-campus until the visit is completed. If no other caregiver is available, the medical 

team can decide if the visit is medically necessary. If the visit cannot be delayed, the parent or caregiver 

should wear a mask in the concourse, waiting rooms, etc. If the parent is alone with the patient/family 

in an exam room with the door closed, he or she may remove the mask. An ill caregiver should not delay 

care that is essential to a child’s safety and well-being. 

What do I do if a patient’s travel screen prompts me to call 803-SAFE? The travel screen has 

been a part of screening at registration for some time, primarily for Ebola. If a patient meets any of our 

evaluation criteria, you will be prompted to call 803-SAFE. 803-SAFE will review the travel screen and 

symptoms of the patient and will direct you from there. 
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What if we are contacted by family prior to an outpatient visit that the patient is 

symptomatic?  

If a family contacts your facility notifying you of symptoms of their child who is scheduled for a visit, ask 

for travel history. At this time, you should contact 803-SAFE and they will advise you what to tell the 

family and whether the visit should proceed. 

What process should be followed if a family uses the kiosk at check-in and is not instructed to 

see a patient access representative?  

Patient access representatives should make sure patients and families are practicing appropriate social 

distancing in the waiting area and following the hospital’s universal masking process.  

What are our recommendations for community physicians?  

• If a provider has a patient who screens positive (who does not need emergency care), they 

should call local public health department for guidance. 

• If the child needs emergency care, the provider should go through Statline for referral to the ED 

and ask to speak with the ED attending. 

• For general questions about COVID-19, providers can:  

o Call Priority Link and talk with Infection Control 

o Check the COVID-19 site 

o Email emergencyprep@cchmc.org 

o Visit our website for resources and 

updates:  https://www.cincinnatichildrens.org/professional/resources 

Should families stockpile supplies/medications? Are we able to assist?  

We do not recommend stockpiling supplies and are not fulfilling these requests at this time. 
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Should magazines and books be removed from waiting areas?  

It is reasonable to consider removing magazines and books from waiting areas.  Although this risk for 

infection for COVID-19 is likely low from paper materials, they can become contaminated with other 

pathogens from the skin or stool.  

Do we plan to eliminate kiosks and touch screens as part of our registration processes?  

There are no plans to eliminate kiosks and touch screens. These commonly used items should undergo 

routine cleaning as appropriate. 

Can signs be posted about not greeting with a handshake?  

We will not be posting signs about alternative greeting practices. 

mailto:emergencyprep@cchmc.org
https://www.cincinnatichildrens.org/professional/resources

