H!B

Prime Day Amazon Voucher Refer a Friend Terms & Conditions
These Terms and Conditions for the promotion are valid from the time they were written: 10/06/2026

This promotional offer applies to active customers of Hey!Broadband.

Active customers can participate in the referral process once they are successfully
installed and their cooling period has successfully passed.

Self-referrals or referrals within the same household are not permitted.

The promotion is valid for referrals where the Referee signs up (web only) between 12
June 2026 and 30 June 2026 (inclusive).

This offer is only available to active customers who successfully refer an individual who
signs up with their referral code when they also signh up to Hey!Broadband.

As part of this promotion, both the Referrer and the Referee will receive a £75 Amazon
voucher for each successful referral made during the promotional period,
regardless of installation date.

Please note, if there are issues using your referral code at checkout, please call
customer service within 90 days of the sign up with your referral code and HB number.
Any claims made after this point, will not be honoured for any voucher payment.

Payment of all vouchers for the referee and referrer will be paid at the end of each
calendar month after the cooling period finishes. For example, if your cooling period
finishes on the 6th of the month, your voucher will be paid on the 30th / 31st of the
month.

All other terms of the standard Hey!Broadband Refer a Friend scheme continue to
apply, including eligibility criteria and reward fulfilment. Please refer to the full Refer a
Friend Terms and Conditions for full details. Found here.

Hey!Broadband reserves the right to withdraw or amend this promotion at any time.


https://heybroadband.co.uk/legal/page/Refer_a_Friend_T_Cs_amendments_jan2026v3_5a2774b2fb.pdf

