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We take your privacy seriously. This short policy explains what information we collect when you use our website or online door design service, and what we do with it.
What we collect
We may collect your name, address, telephone number, email address, property details, door choices and any photographs or messages you send us. We may also keep quotation, survey, order, payment and installation records if you become a customer.
Why we use it
We use this information to respond to your enquiry, prepare a quotation, arrange a survey, confirm your order, complete the installation and provide aftercare. We may also use it to keep the records required to run our business and meet our legal obligations.
Who we share it with
We only share information where it is needed. This may include Hallmark, our website and CRM providers, product suppliers, surveyors, installers, payment providers and professional advisers. We do not sell your personal information.
How long we keep it
We keep enquiry information only for as long as it remains useful. If you become a customer, we may keep relevant order and installation records for up to seven years, and guarantee information for the length of the guarantee plus a reasonable period afterwards.
Your choices and rights
You can ask us for a copy of the information we hold about you, ask us to correct or delete it where appropriate, or object to how we use it. If you have agreed to receive marketing, you can opt out at any time.
Contact us
StyleHaus Windows and Doors Ltd is responsible for your information. Contact us at StyleHaus.wandd@mail.com, call 07471 454357, or write to 2 Fortress Close, Pontefract, West Yorkshire, WF8 4GG. You may also raise a concern with the Information Commissioner's Office at ico.org.uk.
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