Introduction
Welcome to Enterprise Building Products Limited's Privacy Policy. Your privacy is critically important to us. Enterprise Building Products, located at Unit 7 & 8, Bilston Industrial Estate, Oxford Street, Bilston, Wolverhampton, WV14 7EG, is committed to protecting your personal information and your right to privacy. If you have any questions or concerns about this privacy notice or our practices concerning your personal information, please contact us at websales@enterprisebp.co.uk.
This privacy policy describes how we might use, process, and store your information when you visit our website www.enterprisebp.co.uk, engage with us in other related ways, including any sales, marketing, or events, and in the context of other legal relationships we may have with you.
Consent
By accessing our website and using our services, you signify that you have read, understood, and agreed to our collection, storage, use, and disclosure of your personal information as described in this privacy policy and our Terms of Service.
Information We Collect and Receive
We collect personal information that you voluntarily provide to us when you register on the website, express an interest in obtaining information about us or our products and services, participate in activities on the website, or otherwise when you contact us.
The personal information we collect may include the following:
· Personal Identity Information: Name, email address, phone number, etc.
· Credentials: Passwords, password hints, and similar security information used for authentication and account access.
· Payment Data: We collect data necessary to process your payment if you make purchases, such as your payment instrument number (credit card number), and the security code associated with your payment instrument.
Information Automatically Collected
We automatically collect certain information when you visit, use, or navigate our website. This information does not reveal your specific identity, but may include device and usage information, such as your IP address, browser and device characteristics, operating system, language preferences, referring URLs, device name, country, location, information about how and when you use our website, and other technical information.
How We Use Your Information
We use your information collected via our website for a variety of business purposes, including:
· To facilitate account creation and the login process.
· To send administrative information to you, such as changes to our terms, conditions, and policies.
· Fulfilling and managing your orders, payments, returns, and exchanges.
· Administering prize draws and competitions.
· To enforce our terms, conditions, and policies for business purposes, legal reasons, and contractual reasons.
Sharing Your Personal Information
We may share your personal information in the following situations:
· With service providers: We may share your personal information with service providers to monitor and analyse the use of our website, and to contact you.
· For business transfers: We may share or transfer your personal information in connection with, or during negotiations of, any merger, sale of company assets, financing, or acquisition of all or a portion of our business to another company.
· With your consent: We may disclose your personal information for any other purpose with your consent.
Retention of Your Personal Information
We will retain your personal information for as long as it is necessary for the purposes set out in this privacy policy, unless a longer retention period is required or permitted by law.
Security of Your Personal Information
We use a variety of security measures to maintain the safety of your personal information. However, please also remember that we cannot guarantee that the internet itself is 100% secure.
Your Data Protection Rights Under GDPR
If you are a resident of the European Union, you have certain data protection rights covered by GDPR. Enterprise Building Products Limited aims to take reasonable steps to allow you to correct, amend, delete, or limit the use of your Personal Data.
CCPA Privacy Rights
If you are a California resident, you are entitled to learn what data we collect about you, ask to delete your data, and not to sell (share) it. To exercise your data protection rights, you can make certain requests and ask us:
1. What personal information do we have about you?
2. Change or correct personal data about you.
3. Delete personal data about you.
4. Express any concern you have about our use of your data.
Children's Privacy
Our website is not intended for children under the age of 13. We do not knowingly collect personally identifiable information from children under 13. If you are a parent or guardian and you are aware that your child has provided us with personal information, please contact us.
Changes to This Privacy Policy
We may update our privacy policy from time to time. We will notify you of any changes by posting the new privacy policy on this page. You are advised to review this privacy policy periodically for any changes.
Contact Us
If you have any questions about this privacy policy, you can contact us at websales@enterprisebp.co.uk
