Privacy Policy
N & G Windows and Conservatories Ltd
Effective Date: 25/02/2024
1. Introduction
N & G Windows and Conservatories Ltd ("we", "us", "our") is committed to protecting and respecting your privacy.
This Privacy Policy explains how we collect, use, store and protect your personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
For the purpose of data protection legislation, the data controller is:
N & G Windows and Conservatories Ltd
Unit 2 Warren Road, Little Horwood, Buckinghamshire MK17 0PS
Email: nandgwindows@aol.com
Phone: 01296 712151
Website: www.nandgwindows.co.uk

2. The Information We Collect
We may collect and process the following types of personal data:
Information you provide directly:
· Name
· Address
· Email address
· Telephone number
· Details about your property and project requirements
· Payment information (where applicable)
Information collected automatically:
· IP address
· Browser type and version
· Pages visited on our website
· Time and date of visit
· Cookies and usage data

3. How We Use Your Information
We use your personal data to:
· Respond to enquiries and provide quotations
· Carry out installation and related services
· Process payments
· Arrange surveys and site visits
· Comply with FENSA registration requirements
· Improve our website and services
· Send service-related communications
· Send marketing communications 

4. Lawful Basis for Processing
We process your personal data under the following lawful bases:
· Contractual necessity – to provide products and services you request
· Legal obligation – including FENSA registration and building regulation compliance
· Legitimate interests – to operate and improve our business
· Consent – where required for marketing communications

5. Sharing Your Information
We do not sell your personal data.
We may share your information with:
· FENSA and relevant regulatory bodies
· Payment processors
· Accountants and professional advisers
· Suppliers or subcontractors where necessary to complete your installation
· IT and website service providers
All third parties are required to respect the security of your personal data.

6. Data Retention
We retain personal data only for as long as necessary to:
· Fulfil the purposes for which it was collected
· Meet legal, tax, and accounting requirements
· Maintain warranty and installation records
Typically, customer records relating to installations are retained for up to 10 years for compliance and warranty purposes.

7. Data Security
We have implemented appropriate technical and organisational measures to safeguard your personal data against:
· Unauthorised access
· Loss or destruction
· Misuse or alteration

8. Your Rights
Under UK data protection law, you have the right to:
· Request access to your personal data
· Request correction of inaccurate data
· Request erasure of your data (where applicable)
· Restrict processing
· Object to processing
· Request data portability
· Withdraw consent at any time (for marketing)
To exercise any of these rights, please contact us using the details above.
You also have the right to lodge a complaint with the
Information Commissioner’s Office (ICO)
Website: https://www.ico.org.uk

9. Cookies
Our website may use cookies to improve functionality and analyse website traffic.
You can control cookies through your browser settings. For more information, please see our Cookie Policy (if applicable).

10. Marketing Communications
We will only send marketing communications where you have:
· Provided consent, or
· Previously engaged our services.
You can unsubscribe at any time by contacting us directly.

11. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with a revised effective date.



