
APPENDIX ONE 

SECURITY REQUIREMENTS – SECTIONS ONE TO THIRTEEN 

You must adhere to these security requirements 

 otherwise, your insurance may be invalid and we may reject your claim 

Proprietary Wheelclamp (PW) high security integral lock projecting into the recessed well on the inside of the wheel 

Axle Wheel Lock (AWL) attaches to the chassis of the caravan locking the wheel into place 

Proprietary Hitchlock (PHL) locks over the caravan’s hitch to prevent connection to the tow ball 

Proprietary Hitchlock and Hitch 
Post (PHL&HP) 

locks over the caravan’s hitch to prevent connection to the tow ball and is connected to a hitch 
post that is cemented securely into the ground 

Security Barrier (SB) 24-hour security barrier at the registered caravan park 

Manufacturer fitted Alarm and 
Tracker (MA&T) 

Caravan sum insured £35,000 and above 

S5 or S7 Thatcham approved tracker required 
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£35k+ only 
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ON TOW  or        & 

ON HOLIDAY  or  or  or    & 

SEASONAL 
PITCH  or  or  or  &  & 

STORE AND 
STAY  or  or  or  &  & 

RESIDENTIAL 
PROPERTY  or  or  or    & 

COMPOUND 
(NOT CaSSOA)  or  or  or    & 

CaSSOA 
COMPOUND          & 

 

ON TOW attached to a towing vehicle but not continually supervised 

ON HOLIDAY detached from a towing vehicle and in 24-hour recreational use 

SEASONAL PITCH 

designated and reserved area on a registered caravan park where your caravan is 
sited for an extended period, typically a season or several months 

Note: “registered” caravan park is one with a site licence issued by the local 
authority and containing 10 caravans or more 

Note: you may stay in your caravan for periods of up to 28 days, then you must vacate 
it for not less than 48 hours 

STORE AND STAY 
sited on a designated pitch booked for your holiday period and placed into storage 
within 24 hours of your departure 

RESIDENTIAL 

PROPERTY 

within boundaries of permanent, non-commercial address as defined in the title 
deeds 

COMPOUND 

(NOT CaSSOA) 

securely locked area surrounded by a man-made structure made of posts of 
timber, concrete or metal connected by wire netting, rails, or boards 

CaSSOA COMPOUND any security compound with CaSSOA Bronze, Silver, Gold, or Platinum Award for 
security 

 


