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Introduction

e Overview of Tesla vehicles
e Differences between Model 3 and Model S, Tesla Model Y L

e Key benefits: electric powertrain, Autopilot, connectivity

2. Vehicle Basics

Exterior

e Charge port location
e Door handles (Model 3 flush handles vs. Model S auto-present handles)

e Trunk and frunk access

Interior


https://e-vehicleinfo.com/tesla-unveils-model-y-l-6-seater/
https://e-vehicleinfo.com/tesla-unveils-model-y-l-6-seater/

e Touchscreen overview (15" in Model 3, 17" in Model S)
e Steering controls

e Seating and storage

3. Driving
e Starting the car (key card, phone key, or key fob)
e Gear selection (stalk or touchscreen depending on model/year)
e Regenerative braking explained
e Driving modes: Chill, Standard, Sport, Plaid (Model S only)

e Autopilot & Full Self-Driving (features and limitations)

4. Charging
e Charging options:
o Home charging (Wall Connector, NEMA outlets)
o Destination charging
o Supercharging
e Charging speeds and estimated times

e Battery best practices (charge limits, preconditioning, avoiding deep discharge)

5. Safety



e Airbags and seatbelts
e Collision avoidance systems

e Emergency procedures (manual door release, power off/reset, towing)

6. Maintenance
e Over-the-air software updates
e Tire rotation and replacement schedule
e Cabin air filter replacement
e Brake fluid check
e Wiper blade replacement

e High-voltage battery: no regular maintenance required

7. Infotainment & Connectivity
e Navigation with live traffic
e Tesla app features (climate control, summon, charging status)
e Entertainment (Netflix, Spotify, YouTube in Theater Mode)

e \oice commands

8. Troubleshooting

e Resetting the touchscreen



e Key card or app not working
e Charge port stuck

e Common alerts and what they mean

9. Warranty & Support
e Basic vehicle warranty (4 years/50,000 miles)
e Battery & Drive Unit warranty (8 years/100k—150k miles depending on model)

e How to schedule service via Tesla app

10. Emergency Information
e Roadside assistance
e Jump-starting 12V system
e Fire safety (do not use water on battery fire)

e First responder information

Note: For official, up-to-date manuals, Tesla publishes them free online:
<~ Tesla Owner’s Manuals
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