7 ways to get more from
IBM Spectrum Protect
More powerful than you realise. Easier than you think.

Is Spectrum Protect keeping
up with the Age of Data?
There’s no denying it, we live in an Age of Data, be it small,
big, structured or unstructured data. It’s powering today’s
business. It’s transforming the way organisations compete.
And it’s the foundation on which both day-to-day operations
and company-changing decisions are based.

Is Spectrum Protect keeping
up with the Age of Data?
In this guide, we’re going
to look at 7 areas in
which companies, in our
experience, are failing to
get maximum value from
their Spectrum Protect
investment.

Phenomenal growth.
Massive implications.
Data is growing at a phenomenal
pace. According to Gartner, businesses
will see around a 30%-60% growth in
data through to 2015. And this growth
has significant implications for how
businesses like yours store, process
and protect missioncritical data.
Chances are, you’re probably coping
with the first two of these reasonably
successfully. But if you’re relying on
an old version of IBM Tivoli Storage
Manager (Spectrum Protect) for data
protection, it’s time to think again.
Spectrum Protect is a brilliant product,
but versions prior to 6.3 were designed
for a time before the true Age of Data.
As such, they’re not able to keep your
business data as safe as it needs to be.
And new versions of Spectrum Protect
can offer much, much more.

New thinking for a new age.
• What if you could use Spectrum
Protect to help you make more
strategic decisions about your
business?
• What if you could use it to find new
opportunities to lower costs and
protect your business?
• What if you could use it to remove
some of the limitations holding
you back?

1. Helping you focus on your
business, not technology
Fundamentally, for any
organisation, you need to put
the priorities of the business
first. It sounds obvious but
unfortunately many companies
today don’t. Instead, with so
many systems and so much
firefighting to do, many IT and
security professionals spend
the majority of their time
focusing at a system level.

They’ll assess what equipment they
need, what versions the software should
be upgraded to (or not), and how much
data is being stored and processed
across the business.
But all too often, what they don’t have
the time or the means to do is focus
on what really matters to the business.
And when it comes to protecting your
data, this means looking at the critical
outcomes you need to achieve.

Get visibility with a backup catalogue
At its core, a backup catalogue matches
the needs of your business with the
critical recovery times for key data sets –
both for onsite and offsite data whether
structured or unstructured.
By providing a clear understanding of
the value of data to your business, it
ensures you view Spectrum Protect in
relation to how your business needs to
operate.
A backup catalogue can help establish
priorities and prevent you under- or
over-protecting your data by focusing
precisely on what you need to recover,
as well as how quickly and frequently
you need to do it.
The result? You get the right back-up
for your business and you keep costs
to a minimum.

1. Helping you focus on your
business, not technology
Data
Classification

Target

Schedule

Recovery
Point
Objective

Recovery
Time
Objective

Start Time

Sched Day

Backup
Versions

Retention

Change
Rate %

T1 / T2 / NAS
Unstructured

Disk -> Tape

Daily Incr

24 hrs

6 hrs *

20:00

Mon-Sun

28

1 month

2%

Disk -> Tape

Monthly Incr

1 month

6 hrs *

20:00

Sun

12

12 months

10%

Disk -> Tape

Weekly Incr

7 Days

6 hrs *

20:00

Fri

4

1 month

5%

Disk -> Tape

Monthly Incr

1 month

6 hrs *

20:00

Sun

12

12 months

10%

Disk -> Tape

Monthly Incr

1 month

6 hrs *

20:00

Fri

12

12 months

10%

Disk -> Tape

Daily Incr

24 hrs

6 hrs *

20:00

Mon – Fri +
Sat/Sun

28

1 month

2%

Disk -> Tape

Weekly Full

1 week

6 hrs *

20:00

Sat / Sun

28

1 month

n/a

Disk -> Tape

Monthly Full

1 month

6 hrs *

20:00

Fri

1 month

12 months

n/a

T3
Unstructured

T4
Unstructured

SQL / Mail
(Structured
data)

2. Giving your business
options in the cloud
There’s a lot of talk about ‘the
cloud’ these days And many
businesses are looking at
how they can best realise the
benefits of cloud computing
right across their IT. The truth
is: One size doesn’t fit all.
It all comes down to the core
needs of your business as
a whole. Anyone who tells
you that the only answer
is cloud, doesn’t really
understand either the cloud
or your specific business.

Weighing your options

A cloud of possibility

Some businesses may benefit from
moving Spectrum Protect to the cloud.
Others may be better off replicating it in
the cloud. And others will simply need
to ensure their back-up is cloud-ready.
The reality is you need to weigh up
key factors such as the core security of
your data, the transfer of workload, cost
models and restore times. Only then can
you make a reasoned business decision.

Fortunately the latest versions of
Spectrum Protect give you the flexibility
to plan the right cloud strategy for your
individual business needs. It means you’ll
have the ability to adapt your strategy
as your needs evolve. While the cloud
can offer many benefits, ultimately the
answer should be about your business
more than the technology.

3. Spotting new ways to lower costs
while still protecting your business
Fundamentally, Spectrum
Protect is all about protecting
your critical business data
and this, it could be argued,is
worth almost any amount of
investment. But the reality
is that there are many
opportunities in the latest
versions of Spectrum Protect
that both increase data
protection and significantly
lower costs. So you save on
all levels, whichever way you
look at it.

Less is (always) more

The virtual advantage

Spectrum Protect’s latest dedupe
capabilities improves recoverability and
lessens the volume (and therefore the
cost) of disk back-ups. Incremental and
compression technologies also mean
less data will find its way onto tape,
so you save on the costs of cartridges,
racks and management.

The latest capabilities for virtual
environments allow your business to
realise the cost savings of virtualisation
all the way through to the back-up of
virtualised environments. And the new
capacity licensing reduces costs while
giving you access to powerful new Tivoli
products for free.
Unfortunately though, many companies
haven’t adopted these features. As such
they’re not experiencing the positive
impacts on their wider business.

4. Removing capacity blocks
on business growth
The Age of Data has seen
an explosion in active data
volumes. But, of course,
what’s active today will need
backing up and archiving
pretty soon. And many
businesses are finding their
current solutions are close to
capacity. After all, there are
just so many tape libraries
that can be physically housed
in a datacentre.

No room for growth

Breaking the limits

Once the current back-up solution is
full, a business must either look for an
alternative solution or move the data
elsewhere – both can mean significant
costs. Even more importantly, once
your back-up hits capacity there will
be upstream limitations placed on
your business’s active data – and
this can put the brakes on your wider
business growth. Ultimately, it means
your business won’t be able to take
advantage of everything the Age of
Data has to offer.

Spectrum Protect 7.1 can help
remove these limitations. Advanced
deduplication reduces the amount of
data that needs to be stored. Your
business will also be able to exploit
greater use of disk- and cloud-based
alternatives to tape – freeing you to take
full advantage of Big Data.

5. Gaining greater visibility
into your business
Many businesses make the
mistake of not paying too
much attention to Spectrum
Protect data (other than to
reassure themselves the backups are being carried out
effectively). The reality is that
this leaves too much value on
the table.

A strategic foundation
Today, Spectrum Protect offers
businesses far more than just data
back-up:

• You’ll be able to better understand
the impact of business events such
as mergers and acquisitions.

• The reporting available within
Spectrum Protect today delivers a
powerful foundation on which to
make key business decisions.

• And you’ll be able to do it all without
your people wasting time wrangling
with spreadsheets.

• With Tivoli Monitoring for Spectrum
Protect, you can see trends in data
which will help you plan what your
business will need six months or
more ahead.
• You’ll be able to see specifics,
such as whether you have a poorly
performing server in your datacentre,
enabling you to investigate and take
preventive action before it becomes
a real problem.

What if you could use Spectrum Protect
to help you make more strategic
decisions about your business.

6. Better utilising your people
for what matters most
In most businesses, while
important, Spectrum Protect is
not the primary focus for any
individual team member.
For many, it is an add-on
to their main role – and let’s
be honest, many see it as
a thankless task which costs
them hours to manage. And
with limited IT resources, it
can be quite a challenge
to simply keep up.

When it goes right (which fortunately is
most of the time), no one notices. But
when it goes wrong, everyone notices.
And it’s often the lack of both focus and
deeper Spectrum Protect knowledge
that leads to things going wrong. Not
surprising really.
Experience speaks for itself
Using Spectrum Protect to support wider
business objectives requires experience.
The people involved have to understand
how Spectrum Protect fits into the big
picture. To get this you need to augment
your in-house team with expert help
from people dedicated to making
Spectrum Protect work.

The result? You’ll get strategic help
when you need it, whether it’s to
discover more about what Spectrum
Protect can do for your business or
simply to ensure your day-to-day activity
conforms to industry best practice.
Plus, you’ll free up valuable time your
people are currently spending on
Spectrum Protect to help drive your
business forward – just imagine what
else they can achieve with those extra
hours!

7. Protecting your business against
critical Spectrum Protect 5.5 vulnerabilities
If you’re still using Spectrum
Protect 5.5, your business is
vulnerable. As a 15-year old
product, Spectrum Protect
5.5 is no longer supported
by IBM (the current version is
Spectrum Protect v7.1). And
while your current provider
or in-house team may try
to support you with a ‘best
endeavours’ approach,
for something so critical
as mitigating risk in your
business, that’s simply not
good enough.

It’s also a known vulnerability that
Spectrum Protect 5.5 can lead to
irrevocable data corruption (especially
on reference databases exceeding
100GB). This means while you may not
lose your data, you won’t know where
to find it, which is just as serious.
Avoiding the risk means upgrading.
But the good news is: with the right
help it can have minimal impact on
your business.

Focus forward
Spectrum Protect 7.1 tackles the Age
of Data head-on with new capabilities
in node replication, and intelligence
and support for virtual environments.
It is more reliable than ever with new
advanced clustering capabilities. Its
database is almost infinitely scalable.
And it can also reduce your costs
through a new licensing model,
improved deduplication and a new
timesaving interface.

Getting the foundations you need
to thrive in the Age of Data
The latest version of Spectrum
Protect offers many ways
to improve systems, free up
people’s time and talent,
and lower your costs. Most
importantly, it provides you
with the insights you need
to make critical business
decisions.

Today, the ability to successfully manage
data (however big or complex) has
become a competitive necessity.
Spectrum Protect offers you increased
flexibility, allowing you to move forward
with confidence – both in the security
of your back-up data and the utilisation
of key resources.

The challenge is to focus on your
business first
By starting there you can ensure
Spectrum Protect delivers the maximum
value it can to your organisation
and you’ll be able to realise new
opportunities for your business as it
advances in the Age of Data.

Customer success story
Want to see how optimising
IBM Spectrum Protect can
generate real world results?
Read about our recent
success with the Natural
History Museum:

Challenge

Benefits

With data volumes growing rapidly, the
Natural History Museum (NHM) wanted
to reduce the complexity of its backup
processes, free up staff from routine
administration, and simplify its software
licensing arrangements for IBM Tivoli
Storage Manager (Spectrum Protect).

Switching to a per-terabyte pricing
model for data has simplified
licensing for NHM, which can
now freely expand its virtualised
server environment without adding
Tivoli costs. As well as eliminating
time spent in-house on routine
maintenance, NHM is saving on staff
training costs and now has access
to deeper Tivoli skills.

Solution
By selecting the BackupManage service
from Tectrade, NHM gained expert
protection for its data and released
technical staff to focus on other areas.
Tectrade provides roundthe- clock
monitoring and management, reports
key performance indicators back to
NHM and handles all administration for
the Spectrum Protect environment.

We will take personal responsibility for
ensuring you achieve your data goals
The current explosion in volume, velocity and variety of data has left
many organisations battling to realise data’s value, and minimise its cost.
Tectrade works with complex organisations, with ambitious aims and
modern data requirements. It’s complicated, demanding work. But it’s
work we love.
However great your data challenge, we will never walk away. It’s simply
not in our character. We relish tackling new problems, and positively
thrive on delivering the almost-impossible.
Tectrade provides global expertise in data management. With
international operations, over 20 years of experience and 50+
technical specialists, Tectrade has helped hundreds of clients to
gain comprehensive control of their data, and manage it
effectively as their organisation grows.
Find out more

At Tectrade, we live and breathe data.
It’s in our DNA. And we’re relentless
in finding the solution that’s right for
your business. With teams in Europe,
the US and Australia, we can deliver
projects and managed services on
a truly global scale.
Tectrade.com

UK

US

River Court, Mill Lane
Godalming, Surrey GU7 1EZ
+44 1483 861448
info@tectrade.com

1460 Broadway
New York, 10036
+1 646 493 9811
info@tectrade.com

