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Volunteer Policy
This policy should be read in conjunction with all other related policies.
Introduction
Pershore Plus Volunteer Centre aims to put volunteering at the heart of the community to reduce rural and social isolation for local people and volunteers make a vital contribution to these aims.  In line with this mission Pershore Plus Volunteer Centre seeks to involve volunteers to:
Our Mission is to Inspire volunteers to create community connections by providing transport and associated services suitable for all needs with the aim of tackling loneliness and isolation. 
· Ensure our services meet the needs of our customers.
· Provide new skills and perspectives.
· Increase our contact with the local community we serve.
· Develop stronger, more resilient rural communities.
We recognise the added value that volunteers bring to our organisation and those who use our services.  Volunteers re ‘People who give their time freely without financial reward’
[bookmark: _Hlk30506243]Within Pershore Plus Volunteer Centre volunteers are involved in:
· Board of Trustees
· Office administration
· Community transport provision
· Lunch clubs
· Telephone Befriending
Volunteer involvement does not replace or devalue the role of paid staff and we aim to have a reciprocal and mutually beneficial relationship with our volunteers, with their involvement informing and developing our work, and our work enabling individuals to learn skills and achieve personal development through their volunteering. The involvement of volunteers will be guided by the following principles of good practice:
· All volunteers are entitled to be treated with dignity and respect, regardless of Age, Disability, Gender Identity, Marital Status, Race, Religion or Sexual Orientation.
· Tasks to be performed by volunteers will be clearly defined, so that everyone is sure of their respective roles and responsibilities.
· We will comply with the General Data Protection Regulations in the use of data held on all volunteers. 
· Volunteers will be advised of the need for confidentiality of all personal information for clients and colleagues.
· Volunteering opportunities will complement rather than replace the work of paid staff.
· Volunteers will be provided with regular opportunities to share ideas or concerns with a named contact to provide support and guidance. 
· All existing and future policies will be checked as to how they affect volunteers & conform to the Equalities Act 2010.
The Purpose of this Policy
This document and associated policies, procedures and guidance provide a framework for the involvement of volunteers. By adopting this policy Pershore Plus Volunteer Centre aims to: 
· Highlight and acknowledge the value of the contribution made by volunteers.
· Reflect the purpose, values, standards, and strategies of the organisation in its approach to involving volunteers. 
· Recognise the respective roles, rights, and responsibilities of volunteers.
· Confirm our commitment to involving volunteers in its work.
· Establish clear principles for the involvement of volunteers; and
· Ensure the ongoing quality of both the volunteering opportunities on offer and the work carried out by our volunteers.
Recruitment and selection 
 Opportunities will be widely promoted, to attract interest from different sectors of the community.  Positive action to target recruitment may be used where appropriate but equal opportunities principles will be observed in recruiting volunteers. 
Information will be made available to those enquiring about volunteering, including written role descriptions which set out the nature and purpose of the volunteering role, key tasks, skills required and benefits.  
Recruitment will usually involve an informal interview, application form and the taking of references; the process will be defined and consistent for any given role - for example the recruitment process for trustees, regular volunteers and for volunteers for one off events will be tailored in each case and may differ from one another. 
For roles which involve care giving and/or sustained and direct contact with young people or adults at risk, volunteers will be required to have a full DBS disclosure check which will be arranged by the organisation. DBS disclosures are dealt with in the strictest confidence. A criminal record is not necessarily a bar to volunteering.
Where applicants are not able to be placed in their preferred role, they will be provided with feedback and given the opportunity to discuss alternative volunteering roles. Where individuals cannot be placed, we will endeavour to refer them to another agency who can support them to find a volunteering opportunity.
Induction and training 
Once placed, all Pershore Plus Volunteers will complete an induction with an overview of the relevant policies & procedures. The volunteer will then be introduced to their specific volunteering area where role related training, guidelines and procedures will be provided. 
Each volunteer will be given a Volunteer Agreement establishing their own commitment and what Pershore Plus Volunteer Centre undertakes to provide for them. This document is not a contract; Pershore Plus Volunteer Centre has no intention of creating a contract with any volunteers.
 Support and supervision 
Volunteers will be offered support and supervision as appropriate, and this is discussed during induction.  Arrangements vary according to the volunteer and the role undertaken, and may include telephone support, group meetings or one to one review. Opportunities for learning and development will form part of the discussions at support and supervision sessions. 
Expenses
Volunteers will be able to claim reasonable out of pocket expenses for their volunteering and will be given clear information about what expenses can be claimed and how to make a claim. 
Recognition 
 Volunteers will be given the opportunity, where relevant, to share their views and opinions with the organisation's wider staff and trustees at regular drop-in sessions and other events. Formal recognition of the contribution of volunteers is expressed through annual reports, website articles, social media, and during Volunteers’ Week celebrations.   
Insurance
All volunteers are covered by Pershore Plus Volunteer Centre’s Public Liability Insurance policy whilst they are on the premises or engaged in any work on Pershore Plus Volunteer Centre’s behalf. A risk assessment will be undertaken on all volunteer roles.
 Health and Safety
Volunteers are covered by Pershore Plus Volunteer Centre’s Health and Safety Policy
Equal Opportunities
Pershore Plus Volunteer Centre operates an equal opportunities policy in respect of both paid staff and volunteers.  Volunteers will be expected to understand and commitment to our equal opportunities policy.
 

Problem Solving
Volunteers will be made aware of the organisation’s complaints policy and how to use it.  They will also be made aware of how inappropriate behaviour by volunteers will be addressed by the organisation. Where a concern is highlighted, either by a volunteer or about a volunteer, this will be dealt with using our Disciplinary and Grievance Policy.
Confidentiality 
Volunteers will be bound by the same requirements for confidentiality as paid staff.
Associated Documentation
Related policies for Safeguarding
Related policies for Information Governance
Related policies for Professional Boundaries
Related policies for the use of Social Media
Related polices for Equality 
Responsibility
Overall responsibility for the implementations, monitoring and review of the policy and procedures lies with the Chair of the Trustee Board. Implementation and adherence to this policy is the responsibility of all staff and volunteers within the organisation.

*Please note there is a stand alone policy for Young Persons and Volunteering
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