Deliveroo Riders

Public Liability Insurance

Policy document




Contents

TIemMmMmOoOO®»

Introduction
Insuring Agreement
Definitions
Exclusions

General Conditions

Claims Conditions

. Data Protection Statement

Important Notes

- O N OO o WO W



A. Introduction

1. This Policy records the terms upon which the Insurer has agreed to insure liabilities incurred by any of the
beneficiaries during the Coverage Period.

2. No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of
this Policy.

3. This Policy is not intended to meet the requirements of the European Motor Insurance Directives or any national
or international laws, regulations, rules or conventions concerning the compulsory insurance of vehicles.

B. Insuring Agreement

1. The Insurer will provide indemnity for:
1.1 all sums which a Beneficiary may become liable to pay as Damages for accidental:
a. Personal Injury; and/or

b. Property Damage

arising directly from an Event which takes place during the Coverage Period in the Territory and during the
Policy Period.

1.2 Defence Costs of any Claim against a Beneficiary which is covered (or if it is upheld would be covered)
under paragraph 1.1 above.

2. The Limit of Liability stated below is the maximum amount payable by the Insurer in relation to any one Event.
The Excess stated below will apply to any Event causing Property Damage.

3. All obligations of the Insurer to any one Beneficiary in relation to any one Event shall cease after the Limit of
Liability has been paid by the Insurer (less any Excess where applicable).

4. Limit of Liability for cover:

Cover Limit of Liability Excess

Liability for Personal Injury GBP 1,000,000 per any one Event | No excess
and/or

Property Damage

Defence Costs GBP 500,000 per any one Event No excess




C. Definitions

The following definitions are applicable to the Policy.

1.

2.

10.

11.

12.

13.

14.

15.

16.

Administrator shall mean Zurich Insurance Company Ltd
Beneficiary shall mean a Rider or a Substitute.

Broker shall mean Collective Society Ltd, an independent and fully authorised intermediary regulated by the
Financial Conduct Authority (FRN 923788) and registered in England and Wales under Company Number
1178912.

Claim shall mean a written demand for monetary compensation by a third party against a Beneficiary relating to
an Event.

Coverage Period shall mean the period of time commencing when a Beneficiary logs into and is online on the
Deliveroo App and concluding 1 hour after the Beneficiary logs out of the Deliveroo App and goes offline. By
exception, the Coverage Period will end immediately if the Beneficiary is logged into the Deliveroo App but has
not been “available” for 1 hour to accept Orders (the Beneficiary being always covered during the first hour of
being logged in).

Damages shall mean the damages which a party other than the Policyholder and a Beneficiary is legally entitled
to receive and legal costs and expenses recoverable from the Policyholder or Beneficiary by a party other than
the Policyholder or Beneficiary.

Defence Costs shall mean any and all legal costs and expenses (other than management expenses) which are
reasonably and necessarily incurred with the prior written consent of the Insurer:

a. inthe adjustment, investigation and adjudication of any Claim under this policy; and/or

b. to assist the Insurer in the investigation or defence of any Claim.

Event shall mean an act, accident or occurrence during the Coverage Period caused directly by a Beneficiary.
All acts, accidents and events which are consequent on or attributable to one source or original cause shall be
treated as a single Event which is deemed to have taken place at the time when the first act, accident or event
took place.

Insurer shall mean Zurich Insurance Company Ltd.

Order shall mean the order of goods by a Deliveroo customer using the Deliveroo smartphone application,
website or technology provided by the Policyholder in the Territory.

Personal Injury shall mean physical injury, death, disease, illness and medically recognized psychiatric injury to
a human person not being a Beneficiary or an employee of a Beneficiary.

Policy shall mean this policy document and accompanying Schedule issued to the Policyholder named in the
Schedule.

Property Damage shall mean physical damage to, loss of or destruction of tangible property including any loss
arising directly therefrom.

Rider shall mean an active rider who has a contract with the Policyholder by way of a valid rider supplier
agreement and is entitled to log in the Deliveroo App provided by the Policyholder.

Substitute shall mean a person approved by a Rider, who carries out delivery services on the Rider’s behalf and
meets the criteria of the Rider’s valid rider supplier agreement with the Policyholder.

Territory shall mean Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.



17. “Vehicle” shall mean any bicycle, kick-scooter or electric vehicle used by a Beneficiary to undertake delivery
services for an Order. The term Vehicle shall not include any means of transportation that requires compulsory
motor insurance or any other regulatory required insurance.

D. Exclusions

1. This Policy does not cover liability which is not directly caused by an Event.

2. This Policy does not cover liability in connection with an Event which is caused intentionally by a Beneficiary or
the Policyholder.

3. This Policy does not cover liability in connection with an Event which takes place wholly or partly outside of:
a. the Territory;
b. the Coverage Period; and/or
c. the Policy Period.

4. This Policy does not cover any liability in connection with the use of a Vehicle by a Beneficiary who is
disqualified from using such Vehicle or, where a license is required to operate such Vehicle, the Beneficiary
does not hold a valid and current license to use such Vehicle.

5. This Policy does not cover any liability in connection with a Beneficiary’s use of a Vehicle which is:
a. notin good condition;
b. unroadworthy;
c. modified from the manufacturer's original specification that renders the Vehicle contrary to law or
regulation;
d. being used to transport hazardous goods or explosives; and/or
e. Not permitted to be used on a United Kingdom road.

6. This Policy does not cover any liability in connection with breach of contract or agreement unless the Beneficiary
would have had the same liability had the Beneficiary not entered into the contract or agreement.

7. This Policy does not cover any liability in connection with a Beneficiary's ownership, possession or use of any:
aircraft or aerial device for travel through air or space;

water-going vessel or craft;

hovercraft or hydrofoil;

any method of transport which require compulsory insurance; and/or any car or motor vehicle which
requires a motor vehicle licence to operate.

Qoo

8. This Policy does not cover any legal liability or in connection with the Policyholder’s use of or reliance upon or
sale or supply of any computer hardware or related Information Technology or communication system, any
computer software, Internet, Intranet, Website or similar facility, system or network and/or any electronic data or
related information other than where such an event results in third party bodily injury, death, disease, physical
illness and or Property Damage.

9. This Policy does not cover any liability in connection with:

civil commotion, riot, labor disturbances or public disorder or attempt thereat;

war, or war-like acts or attempt thereat;

military uprisings, usurped power, rebellion or revolution or attempt thereat;

any act or attempt of Terrorism by any person or group, whether acting alone or under instruction or any
action taken in controlling, preventing or suppressing Terrorism; or

e. flood, windstorm, earthquake, tsunami, hurricanes, blizzards, or any other natural event.

Qoo



10. This Policy does not cover any liability in connection with:
a. ionizing radiations or contamination by radio-activity from any nuclear fuel or from any nuclear waste from
the combustion or use of nuclear fuel;
b. nuclear material, nuclear fission or fusion, nuclear radiation;
nuclear explosives or any nuclear weapon; or
d. nuclear waste in whatever form. For the purpose of this exclusion only, combustion shall include any
self-sustaining process of nuclear fission.

o

11. This Policy does not cover any liability in connection with pollution, contamination or seepage discharge,
dispersal, release or escape of any solid, liquid, gaseous or thermal irritant or contaminant.

12. This Policy does not cover any liability in connection with any obligation under a workers' compensation,
employer’s liability, disability benefits or unemployment compensation law or any similar law, regulation or other
provision.

13. This Policy does not cover any liability in connection with any:

a. refusal to employ a person;

b. termination of that person’s employment;

c. employment-related practices, policies, acts or omissions, such as coercion, demotion,
evaluation,reassignment, discipline, defamation, harassment, humiliation or discrimination directed at that
person; and/or

d. the spouse, child, parent, brother or sister of the person at whom any of the employment-related
practices described in paragraphs a), b), or c) above is directed.

14. This Policy does not cover any liability in connection with the oral or written publication of material:
a. if done by or at the direction of a Beneficiary with knowledge of its falsity; or
b. whose first publication took place before the beginning of the Policy Period; or
c. arising out of a criminal act or out of the willful violation of a penal statute or ordinance committed by or
with the consent of a Beneficiary.

15. This Policy does not cover any liability in connection with the infringement of copyright, patent, trademark, trade
secret or other intellectual property rights.

16. This Policy does not cover any liability in connection with the manufacture, distribution, sale, implantation,
installation, removal, remediation, encapsulation, treatment, utilisation, ingestion, inhalation of, or exposure to,
any and all of the following in any form whatsoever:

a. asbestos;

cannabis.

explosives;

magnetic, electric or electromagnetic fields or radiation

tobacco or any tobacco products including E-Cigarettes/E-Vaping (or ingredients of, or used in the

manufacture or production of, such products);
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17. This Policy does not cover any damage or injury sustained by a Beneficiary or passengers carried by a
Beneficiary.

18. This Policy does not cover damage to any products manufactured, supplied, handled or delivered by a
Beneficiary or the costs of making a refund for the price paid of any products or delivery services.

19. This Policy does not cover a Beneficiary being under the influence of alcohol or drugs, except those drugs
prescribed by a registered doctor.



20.

21.

22.

23.

24.

This Policy does not cover damage to property (including vehicles):

(a) owned, rented or occupied by a Beneficiary, including any costs or expenses incurred by the Beneficiary, or
any other person, organisation or entity, for repair, replacement, enhancement, restoration or maintenance of
such property for any reason, including prevention of Personal Injury or Property Damage;

(b) loaned or rented to a Beneficiary; and/or

(c) in the care, custody or control of a Beneficiary;

This Policy does not cover:
a. any award made by a criminal court;
b. punitive damages;
c. exemplary damages;
d. aggravated damages;
e. fines, penalties; or,
f. any award of additional damages resulting from the multiplication of compensatory damages.

This Policy does not cover liability which arises out of or relating to the delivery of any hazardous goods or goods
that require additional licensing or regulation to transport.

This Policy does not cover any liability for any claim, loss, liability, legal liability, cost or expense of whatsoever
nature directly or indirectly arising out of, contributed to by or resulting from coronavirus disease (COVID-19),
severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2), or any mutation or variation thereof. This
exclusion also applies to any claim, loss cost or expense of whatever nature directly or indirectly arising out of,
contributed to by or resulting from:
i any fear or threat (whether actual or perceived) of; or
ii. any action taken in controlling, preventing, suppressing or in any way relating to any outbreak of;
coronavirus disease (COVID-19), severe acute respiratory syndrome coronavirus 2
(SARS-CoV-2), or any mutation or variation thereof.

This Policy does not cover any liability or pay any amounts of whatsoever nature directly or indirectly caused or
contributed to, by or arising from Abuse.

E. General conditions

1.

Eligibility Criteria
The beneficiaries are eligible for cover under this Policy if:
i they are 18 years of age or over, and under 70 years of age; and
i. they are legally permitted to work in the United Kingdom; and
iii. they hold a valid rider supplier agreement with the Policyholder to provide delivery services; and
iv. they have been “available” on the Deliveroo App to accept Orders during the Coverage Period;
and
V. they pay any excess.

In order for a Substitute to be covered, in addition for the Substitute to meeting the above eligibility criteria, the
Rider will have the following obligations:

(i) hold an active and valid rider supplier agreement with the Policyholder at the time of substitution,

(ii) show that all relevant terms of the rider supplier agreement with the Policyholder, in relation to the Substitute,
are met,

(iii) provide evidence that the Substitute is permitted to work in the Territory.



10.

Notification of changes

Changes to any information about criminal convictions or charges for offences of any Beneficiary must be
notified to the Insurer as soon as possible. Where the change represents a change to any material information
already provided, the Insurer reserves the right to accept or deny coverage within thirty (30) days from the time
of notification and to establish a separate rate and Premium and, if appropriate, terms to provide coverage for any
such change.

Reasonable precautions

Each Beneficiary must take all reasonable precautions to prevent and minimise loss or damage of any kind
(including, without limitation, the risk of Claims, Personal Injury and Property Damage) and maintain all
property in good repair and comply with all legal and regulatory obligations. If a Beneficiary fails to comply with
any of its obligations as set out above the Insurer shall have no liability under the Policy unless the Beneficiary
shows that non-compliance could not have increased the risk of the loss which actually occurred in the
circumstances in which it occurred.

Sanctions

Notwithstanding any other terms under this agreement, no insurer shall be deemed to provide coverage or will
make any payments or provide any service or benefit to any Beneficiary or other party to the extent that such
cover, payment, service, benefit and/or any business or activity of the Beneficiary would violate any applicable
trade or economic sanctions law or regulation.

Governing Law and Jurisdiction

This Policy shall be governed by and interpreted in accordance with English law and subject to the exclusive
jurisdiction of the courts of England and Wales. The language of this Policy and all communications relating to it
will be in English.

Action Against the Insurer

The Insurer shall not be liable unless the Beneficiary has complied fully with all provisions of this Policy nor until
the amount of compensation has been finally determined, either by judgement against the Beneficiary or by
written agreement with the Beneficiary, the claimant and the Insurer. The Beneficiary shall make a definite claim
for any Personal Injury or Property Damage for which the Insurer may be liable within a reasonable time after
such final determination.

Continuity of Contract Clause
The introduction of the Euro shall not have the effect of altering any term of this Policy or of discharging or
excusing performance under this contract, nor give a party the right unilaterally to alter or terminate this Policy.

Contracts (Rights of Third Parties) Act 1999 Clarification Clause

A person who is not a party to this Policy has no right under the Contracts (Rights of Third Parties) Act 1999 to
enforce any term of this Policy but this does not affect any right or remedy of a third party which exists or is
available apart from that Act.

Payment of Premium

If the premium for this Policy is payable by instalments it is a condition precedent to the liability of the Insurer
hereunder that each instalment shall be paid when due, otherwise all benefit under this Policy shall be forfeited
from the date when such instalment was due.

Several Liability Notice

The Insurer’s obligations under this Policy are several and not joint and are limited solely to the extent of their
subscription. The Insurer is not responsible for the subscription of any of the co-insuring Insurers who for any
reason do not satisfy all or part of their obligations.



11. Compliance with terms of the Policy
If Policy cover is conditional upon the Beneficiary complying with any term of this Policy, the Insurer will not pay
for any claim where the Beneficiary has not complied with such term except where the term concerned:

A) is operative only in connection with particular premises or locations; or
B) is operative only at particular times; or

C) is intended to reduce the risk of particular types of accident, injury, loss, damage or liability

then the Insurer will pay for claims where the Beneficiary can prove that the Beneficiary’s non-compliance with
the term could not have increased the risk of the accident, injury, loss, damage or liability which occurred.

12. Premium Adjustment

The Policyholder shall within 30 (thirty) days of the expiry of each quarter provide the Insurer with full details of
the actual rating bases and any other information the Insurer may reasonably require.

The Insurer will then recalculate the quarterly premium using the correct, actual rating base information provided
by the Policyholder whereupon the Insurer will send notice to the Policyholder of any:
a. additional premium due and payable to the Insurer within 60 days of expiry of each quarter; or
b. return premium due and payable to the Policyholder within 60 days of expiry of each quarter and limited
as stated in the Schedule.

It is a condition of this Policy that the Policyholder shall at all times maintain, complete up-to-date records of all
rating bases during the Policy Period which the Insurer shall be permitted to inspect upon request.

13. Conditions Precedent / Warranties

No provision in this Policy shall be construed as a condition precedent or warranty unless it is expressly and
individually stated to be a condition precedent or warranty.

F. Claims conditions

No indemnity will be paid for the liability of any Beneficiary who has not complied strictly with the requirements of this
Section F.

1. Potential claims
As soon as a Beneficiary becomes aware of a potential claim, a Beneficiary must use all reasonable
endeavours to try to limit the amount of any liability.

2. Notice of Claims
It is a condition precedent to the liability of the Insurer under this Policy that:

a. The Beneficiary shall as soon as possible report to the Insurer in writing giving full particulars of any
accident, claim or proceeding regardless of any deducible and within thirty days thereafter the
Beneficiary shall supply at its own expense such details and information as the Insurer may require.

b. On receipt, the Beneficiary shall forward to the Insurer immediately every letter, claim, writ, summon,
process or other document unacknowledged.

c. The Beneficiary shall exercise due diligence, carry out and permit to be taken any action which may be
reasonably practicable to prevent, minimise or mitigate any or further loss, damage, injury, illness,
accident or incurring liability.

d. The Beneficiary shall retain unaltered and un-repaired anything in any way connected with the injury,
loss or damage for as long as the Insurer may reasonably require and give all assistance, co-operation
and information as required by the Insurer.
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Claims Contact

Should you need to make a claim, please access the digital claims form for notifying claims and

providing supporting evidence at htips://app.collectivebenefits.com/welcome/deliveroo/ab.
Alternatively, if you are not able to process a claim on the digital claims form, please contact your

contact the Insurer at the following address/telephone number:

Zurich Insurance
70 Mark Lane
London EC3R 7NQ
Tel: 020 7648 3200

Control of Claims

a. The Beneficiary shall not, without the written consent of the Insurer, admit or repudiate liability, negotiate
or make any offer, promise or payment in connection with any claim.

b. The Insurer shall be entitled, but not obliged, to take over and conduct in the name of the Beneficiary the
defence or settlement of any claim, or to prosecute in the name of the Beneficiary at its own expense
and for its own benefit any claim, for indemnity or damages or otherwise any persons, and shall have full
discretion in the conduct of any proceedings and in the settlement of any claim.

c. The Beneficiary shall give all such information and assistance as the Insurer may require.

Discharge of any Liability

The Insurer may at any time pay the Limits of Indemnity (after deduction of sum or sums already paid), or any
lesser sums for which any claim or claims can be settled, and shall then be under no further liability in respect
thereof except for the payment of Additional Payments incurred prior to such payment. Provided that, in the
event of a claim or series of claims arising from an Occurrence resulting in liability of the Beneficiary to pay a
sum in excess of the Limit of Indemnity, the Insurer's liability for such Additional Payments shall not exceed an
amount being in the same proportion as the Insurer's payment bears to the total payment made by or on behalf
of or to be made by the Beneficiary in satisfaction of the claim or claims.

Subrogation

On making any payment in respect of any liability in relation to which cover is available under this Policy, the
Insurer may in a Beneficiary’s name, at the Insurer’s cost, recover against any third party who is responsible for
the liability up to the amount which the Insurer has paid. The Beneficiary shall also provide all such assistance
as the Insurer may require in relation to such recovery. To the extent that any recovery is made from any third
party in respect of any liability in relation to which cover is available under this Policy, the Insurer shall be entitled
to those proceeds up to the amount of any payments it has made in relation to such liability. The Beneficiary
shall co-operate with the Insurer and comply with all instructions from the Insurer in relation to the process and
procedure for making any such recovery. The Insurer shall have sole discretion as to whether such recovery
should be pursued.

Fair Presentation of the Risk
a. Atinception and renewal of this Policy and also whenever changes are made to it at the Policyholder’s
request the Policyholder must:
i. disclose to the Insurer all material facts in a clear and accessible manner; and
ii. not misrepresent any material facts.

b. If the Policyholder does not comply with clause A) of this condition the Insurer may:
i. avoid this Policy which means that the Insurer will treat it as if it had never existed and refuse all
claims where any non-disclosure or misrepresentation by the Policyholder is proven by the
Insurer to be deliberate or reckless in which case the Insurer will not return the premium paid by
the Policyholder; and
ii. recover from the Policyholder any amount the Insurer has already paid for any claims including
costs or expenses the Insurer has incurred


https://app.collectivebenefits.com/welcome/deliveroo/gb
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8.

9.

10.

c. Ifthe Policyholder does not comply with clause A) of this condition and the non-disclosure or
misrepresentation is not deliberate or reckless this Policy may be affected in one or more of the following
ways depending on what the Insurer would have done if the Insurer had known about the facts which the
Policyholder failed to disclose or misrepresented:

i. if the Insurer would not have provided the Policyholder with any cover, then the Insurer will have
the option to:

1. avoid the policy which means that the Insurer will treat it as if it had never existed and
repay the premium paid; and

2. recover from the Policyholder any amount the Insurer has already paid for any claims
including costs or expenses the Insurer has incurred.

ii. if the Insurer would have applied different terms to the cover the Insurer will have the option to
treat this Policy as if those different terms apply. the Insurer may recover any payments made by
the Insurer on claims which have already been paid to the extent that such claims would not
have been payable had such additional terms been applied.

iii. if the Insurer would have charged the Policyholder a higher premium for providing the cover the
Insurer will charge the Policyholder the additional premium which the Policyholder must pay in
full.

Fraud

a. If the Beneficiary, or anyone acting for the Beneficiary, makes a fraudulent claim, for example a loss
which is fraudulently caused and/or exaggerated and/or supported by a fraudulent statement or other
device, the Insurer:

b. a. will not be liable to pay the claim and b. may recover from the Beneficiary any sums paid by the
Insurer to the Beneficiary in respect of the claim and c. may by notice to the Beneficiary treat this
Policy as having been terminated with effect from the time of the fraudulent act.

c. If the Insurer exercises their right under 6.(a)c. above:

i. The Insurer shall not be liable to the Beneficiary in respect of a relevant event occurring after
the time of the fraudulent act. A relevant event is whatever gives rise to the Insurer’s liability
under this Policy (such as the occurrence of a loss, the making of a claim, or the notification of a
potential claim); and

ii. The Insurer need not return any of the premium paid. The exercise of any of those rights by the
Insurer shall not affect the cover provided under the Policy for any other Beneficiary.

The Financial Services Compensation Scheme

the Insurer Insurance Plc is covered by the Financial Services Compensation Scheme. The Beneficiaries may
be entitled to compensation from the Scheme if the Insurer is unable to meet its obligations under this Policy. If
the beneficiaries are entitled to compensation under the Scheme, the level and extent of the compensation will
depend on the nature of this Policy. Further information about the Scheme is available from the Financial
Services Compensation Scheme (PO Box 300, Mitcheldean, GL17 1DY) and on their website: www.fscs.org.uk

Complaints

Our commitment to customer service

We are committed to providing a high level of customer service. If you feel we have not delivered this, we
would welcome the opportunity to put things right for you.

Who to contact in the first instance

Many concerns can be resolved straight away. Therefore in the first instance, please get in touch with your
usual contact at the Insurer or your broker, as they will generally be able to provide you with a prompt
response to your satisfaction.

Contact details will be provided on correspondence that we or our representatives have sent you.
Many complaints can be resolved within a few days of receipt

If we can resolve your complaint to your satisfaction within the first few days of receipt, we will do so.
Otherwise, we will keep you updated with progress and will provide you with our decision as quickly as


http://www.fscs.org.uk

possible.

Next steps if you are still unhappy

If you are not happy with the outcome of your complaint, you may be able to ask the Financial Ombudsman
Service to review your case.

We will let you know if we believe the ombudsman service can consider your complaint when we provide you
with our decision. The service they provide is free and impartial, but you would need to contact them within 6
months of the date of our decision.

More information about the ombudsman and the type of complaints they can review is available via their
website www.financial-ombudsman.org.uk.

You can also contact them as follows:

Post: Financial Ombudsman Service, Exchange Tower, London, E14 9SR
Telephone: 08000 234567 (free on mobile phones and landlines)

Email: complaint.info@financial-ombudsman.org.uk

If the Financial Ombudsman Service is unable to consider your complaint, you may wish to obtain advice from
the Citizens Advice Bureau or seek legal advice.

G. Data protection statement
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Who controls your personal information

This notice tells you how Zurich Insurance Company Ltd (‘Zurich’), as data controller, will deal with your personal
information. Where Zurich introduces you to a company outside the group, that company will tell you how your
personal information will be used.

You can ask for further information about our use of your personal information, or complain about its use in the
first instance, by contacting our Data Protection Officer at: Zurich Insurance Group, Tri-centre 1, Newbridge
Square, Swindon, SN1 1HN or by emailing the Data Protection Officer at
GBZ.General.Data.Protection@uk.zurich.com.

If you have any concerns regarding our processing of your personal information, or are not satisfied with our
handling of any request by you in relation to your rights, you also have the right to make a complaint to the
Information Commissioner’s Office. Their address is: First Contact Team, Information Commissioner’s Office,
Woycliffe House, Water Lane, Wilmslow, SK9 5AF.

What personal information we collect about you

We will collect and process the personal information that you give us by phone, email, filling in forms, including
on our website, and when you report a problem with our website. We also collect personal information from your
appointed agent such as your trustee, broker, intermediary or financial adviser in order to provide you with the
services you have requested and from other sources, such as credit reference agencies and other insurance
companies, for verification purposes. We will also collect information you have volunteered to be in the public
domain and other industry-wide sources.

We will only collect personal information that we require to fulfil our contractual or legal requirements
unless you consent to provide additional information. The type of personal information we will collect
includes: basic personal information (i.e. name, address and date of birth), occupation and financial
details, health and family information, claims and convictions information and where you have
requested other individuals be included in the arrangement, personal information about those
individuals.

If you give us personal information on other individuals, this will be used to provide you with a quotation and/or
contract of insurance and/or provision of financial services. You agree you have their permission to do so. Except
where you are managing the contract on another’s behalf, please ensure that the individual knows how their
personal information will be used by Zurich. More information about this can be found in the ‘How we use your


http://www.financial-ombudsman.org.uk/
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personal information’ section.

How we use your personal information

We and our selected third parties will only collect and use your personal information (i) where the processing is
necessary in connection with providing you with a quotation and/or contract of insurance and/or provision of
financial services that you have requested; (ii) to meet our legal or regulatory obligations, or for the
establishment, exercise or defence of legal claims; (iii) for our “legitimate interests”. It is in our legitimate interests
to collect your personal information as it provides us with the information that we need to provide our services to
you more effectively including providing you with information about our products and services. We will always
ensure that we keep the amount of information collected and the extent of any processing to the absolute
minimum to meet this legitimate interest.

Examples of the purposes for which we will collect and use your personal information are:

to provide you with a quotation and/or contract of insurance

to identify you when you contact us

to deal with administration and assess claims

to make and receive payments

to obtain feedback on the service we provide to you

to administer our site and for internal operations including troubleshooting, data analysis, testing,
research, statistical and survey purposes

e for fraud prevention and detection purposes.

We will use your health information and information about any convictions for the purposes of providing
insurance, and this includes arranging, underwriting, advising on or administering an insurance contract between
you and us.

We will contact you to obtain consent prior to processing your personal information for any other purpose,
including for the purposes of targeted marketing unless we already have consent to do so.

Who we share your personal information with

Where necessary, we share personal information for the purposes of providing you with the goods and services
you requested with the types of organisations described below:
e associated companies including reinsurers, suppliers and service providers
brokers, introducers and professional advisers
survey and research organisations
credit reference agencies
healthcare professionals, social and welfare organisations
other insurance companies
comparison websites and similar companies that offer ways to research and apply for financial services
products
e fraud prevention and detection agencies.

Or, in order to meet our legal or regulatory requirements, with the types of organisations described below:
regulatory and legal bodies

central government or local councils

law enforcement bodies, including investigators

credit reference agencies

other insurance companies.

We may also share the following data with the types of organisations outlined above, for the purpose of statistical
analysis, research and improving services:
e anonymised data - data encrypted to make it anonymous, which protects an individual’s privacy by
removing personally identifiable information
e pseudonymised data - personally identifiable information replaced with a pseudonym to make the data
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less identifiable, such as replacing a name with a unique number
e aggregated data - similar groups of data, such as age, profession or income which are expressed as a
summary for statistical analysis.

How we use your personal information for websites and email communications

When you visit one of our websites we may collect information from you such as your email address or IP
address. This helps us to track unique visits and monitor patterns of customer website traffic, such as who visits
and why they visit.

We use cookies and/or pixel tags on some pages of our website. A cookie is a small text file sent to your
computer. A pixel tag is an invisible tag placed on certain pages of our website but not on your computer. Pixel
tags usually work together with cookies to assist us to provide you with a more tailored service. This allows us to
monitor and improve our email communications and website. Useful information about cookies, including how to
remove them, can be found on our websites.

How we transfer your personal information to other countries

Where we transfer your personal information to countries that are outside of the UK and the European Union
(EU) we will ensure that it is protected and that the transfer is lawful. We will do this by ensuring that the personal
information is given adequate safeguards by using ‘standard contractual clauses’ which have been adopted or
approved by the UK and the EU, or other solutions that are in line with the requirements of European data
protection laws.

A copy of our security measures for personal information transfers can be obtained from our Data Protection
Officer at: Zurich Insurance Group, Tri-centre 1, Newbridge Square, Swindon, SN1 1HN, or by emailing the Data
Protection Officer at GBZ.General.Data.Protection@uk.zurich.com.

How long we keep your personal information for

We will keep and process your personal information for as long as necessary to meet the purposes for which it
was originally collected.

There are a number of factors influencing how long we will keep your personal information, and these are shown
below:
e to comply with applicable laws and regulations or set out in codes issued by regulatory authorities or
professional bodies
our business processes, associated with the type of product or service that we have provided to you
the type of data that we hold about you
if your data relates to any ongoing, pending, threatened, imminent or likely dispute, litigation or
investigation
e to enable us to respond to any questions, complaints, claims or potential claims ¢ if you or a regulatory
authority require us to keep your data for a legitimate purpose.

Your data protection rights

We will, for the purposes of providing you with a contract of insurance, processing claims, reinsurance and
targeted marketing, process your personal information by means of automated decision making and profiling
where we have a legitimate interest and/or you have consented to this.

You have a number of rights under the data protection laws, namely:

to access your data (by way of a subject access request)

to have your data rectified if it is inaccurate or incomplete

in certain circumstances, to have your data deleted or removed

in certain circumstances, to restrict the processing of your data

a right of data portability, namely to obtain and reuse your data for your own purposes across different
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services

to object to direct marketing

not to be subject to automated decision making (including profiling), where it produces a legal effect or a
similarly significant effect on you

to claim compensation for damages caused by a breach of the data protection legislation

if we are processing your personal information with your consent, you have the right to withdraw your
consent at any time.

You can exercise your rights by contacting our Data Protection Officer at: Zurich Insurance Group, Tri-centre 1,
Newbridge Square, Swindon, SN1 1HN or by emailing the Data Protection Officer at
GBZ.General.Data.Protection@uk.zurich.com.

What happens if you fail to provide your personal information to us

If you do not provide us with your personal information, we will not be able to provide you with a contract or
assess future claims for the service you have requested.

. Important notes

Fraud prevention and detection
In order to prevent and detect fraud we may at any time:

» check your personal data against counter fraud systems
» use your information to search against various publicly available and third party resources
» use industry fraud tools including undertaking credit searches and to review your claims history

» share information about you with other organisations including but not limited to the police, the Insurance Fraud
Bureau (IFB), other insurers and other interested parties.

If you provide false or inaccurate information and fraud is identified, the matter will be investigated and appropriate
action taken. This may result in your case being referred to the Insurance Fraud Enforcement Department (IFED) or
other police forces and fraud prevention agencies. You may face fines or criminal prosecution. In addition, the
Insurer may register your name on the Insurance Fraud Register, an industry-wide fraud database.

Claims history
We may pass information relating to claims or potential claims to any relevant database.

We and other insurers may search these databases when you apply for insurance, when claims or potential claims
are notified to us or at time of renewal to validate your claims history or that of any other person or property likely to
be involved in the policy or claim.

This helps to check information provided and prevent fraudulent claims.
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Zurich Insurance Company Ltd

Zurich Insurance Company Ltd is authorised and regulated in Switzerland by the Swiss
Financial Market Supervisory Authority FINMA. Authorised by the Prudential Regulation
Authority. Subject to regulation by the Financial Conduct Authority and limited regulation
by the Prudential Regulation Authority. Details about the extent of our regulation by the
Prudential Regulation Authority are available from us on request. Our firm reference
number is 959113.

Zurich Insurance Company Ltd. A public limited company incorporated in Switzerland.
Registered in the Canton of Zurich, No. CHE-105.833.114, registered offices at
Mythenquai 2, 8002 Zurich. UK Branch registered in England and Wales no BR000105.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham,
Hampshire PO15 7JZ.

Communications may be monitored or recorded to improve our service and for security
and regulatory purposes.

©Copyright — Zurich Insurance Company Ltd 2023. All rights reserved. Reproduction,
adaptation, or translation without prior written permission is prohibited except as allowed
under copyright laws.
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