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Helpline  0300 323 9985
www.riseuk.org.uk
     @riseuk 

Annual Report
2015-2016

RISE Board of Directors are pleased to present their annual trustees’ report, together with the 
financial statements of the charity for the year ending 31st March 2016.  These are also prepared 
to meet the requirements for a directors’ report and account for Companies Act purposes.



. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
RISE Annual Report 2015 -2016 2

I am very pleased to introduce RISE’s 
Annual Report 2015-2016. It has been a year 
of challenges and change, but also great 
opportunity. Our success is measured not 
just in terms of contracts won and income 
generated but most importantly in the outcomes 
RISE achieves for our service users.

During 2015-2016 RISE renewed its 
commitment to placing service users firmly 
at the heart of our work. RISE, along with 
service user group RISE Voices, worked 
collaboratively with Women’s Aid to develop 
its new service delivery model ‘Change that 
Lasts’. RISE will pilot an aspect of the model, 
‘Ask Me’, in Brighton & Hove this autumn. Ask 
Me ambassadors will be trained to recognise 
the signs and symptoms of domestic abuse 
and where to sign post for support. The 
initiative aims to create a safe environment in 
local businesses and community venues in 
which survivors of abuse can access support. 
The principles underlying ‘Change that Lasts’ 
resonate strongly with RISE’s trauma-informed 
service model, which emphasises needs and 
safety, enabling recovery and independence 
through building resilience, assets and 
resources.

 In July 2016 RISE, along with our partners 
Survivors’ Network and CGL, was awarded 
the Portal contract for domestic abuse and 
sexual abuse services across Brighton & Hove 
and East Sussex. The partnership was able 
to demonstrate our added value as specialist 
voluntary sector providers, and through our 
individual fundraising initiatives we match 
funded the contract of £1.1 million.

CEO’s Report

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Gail Gray, CEO and partners launch The Portal service

Humphrey & Co support RISE as their Charity of the Year

Information display at the Jubilee Library
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This year we have expanded our reach and now 
work with more groups who experience violence 
and abuse. An exciting new development 
has been the establishment of GBT Refuge 
provision in partnership with Brighton & Hove 
City Council and Brighton Housing Trust. One 
of the first of its kind in the UK, the refuge is 
experiencing huge demand with four referrals for 
each of the four flats. We also successfully bid 
for funding for an Older Person’s worker. We will 
look forward to reporting back on the success of 
this work in next year’s annual report.

In my role as Chair of the VAWG Forum and as 
a Community sector representative I ensure our 
voices are heard and listened to. In early 2016 
VAWG Forum members contributed their views, 
including a submission from domestic and 
sexual violence survivors about how Brighton 
& Hove can be a fairer place to live and work 
in. When the Fairness Commission reported 
in June 2016 they included recommendations 
on domestic and sexual abuse, the first 
Commission in England to do so.

RISE’s vision is working towards a world where 
women and children are free from abuse and 
violence. In order to do this we understand 
that we need to change hearts and minds. 
RISE staff and service users contributed to a 
number of national campaigns and initiatives 
aimed at improving practice and highlighting 
the continuing trend of closures to specialist 
domestic abuse services, such as Women’s 
Aid Save Our Services Campaign, and Child 
First. We also contributed written evidence to 
the House of Commons Women and Equalities 
Committee review of Transgender Equality, 
highlighted in the review report. We need to 
continue to amplify our voices and those of 
our service users to influence and bring about 
change.

Gail Gray, RISE CEO.

RISE Up Singing debut concert

Varndean College Cake Sale for RISE

Jessica Doughty organised Easter Egg donations for RISE
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Notes from the Chair
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On behalf of the Board of Trustees of RISE, 
I would like to reiterate Gail’s excitement in 
presenting this annual report. We are proud 
of the organisation that we represent and its 
achievements in the local community.

I am particularly delighted and touched by the 
widespread support that we receive, together 
with practical help and funding. For instance, 
an email to our supporter list, asking for food 
contributions for one of our refuges, produced 
an overwhelming response. We are now 
focusing on growing this brilliant supporter 
base, by holding events and increasing  
communications and awareness of our work 
and its social value. I would like to send a big 
thank you to all who have contributed and look 
forward to strengthening and developing our 
relationships long term.

Some of the most heartwarming stories that I 
have heard come from our service users, who 
have survived, grown in confidence and are now 
leading their lives free of domestic abuse. Our 
staff, volunteers and funders deserve a huge 
thank you for making this happen.

Rosemary Friggens

RISE Chair of Trustees
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A single point of contact for 
survivors of abuse and violence.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

On July 21st 2015, as a result of a competitive 
tendering process, we earned the contract for 
a new domestic violence & abuse, rape, sexual 
violence & abuse service for Brighton & Hove 
and East Sussex.  RISE heads a partnership of 
three leading Sussex abuse charities. Together 
with East Sussex based cgl and  Survivors’ 
Network, the  Sussex rape crisis service,  the 
service will offer a single point of access for 
survivors of abuse and violence. It is a three year 
contract, with an option to extend to five years. 

The new service, The Portal, started on October 
1st 2015 and the website www.theportal.org.uk 
was launched in January 2016.  The Portal is 
designed make it simpler to find the best help, 
in the right way, when it is needed. The website 
offers a range of options, including advice for 
friend and family and a referral pathway for 
professionals.

The Portal is supported by a range of publicity, 
including targeted materials for hard to reach 
groups.       

Talking to the public about the new Portal Service at 
International Women’s Day 2016

We are committed to improving services 
and giving survivors support.  Along with 
safe, women only, support, The Portal also 
offers specialist help to LGB&T* people, 
heterosexual men and members of the 
BME community.

Gail Gray, CEO- Gail Gray, CEO 

Simplifying the access to specialist 
domestic and sexual violence support 
services is crucial to increasing support 
to victims, which is why I am delighted 
to be an Associate Commissioner to this 
important contract.

Katy Bourne, Sussex Police and Crime 
Commissioner

Domestic or sexual 
abuse or violence can 
affect anyone of us.

You are not alone.
We understand, and we believe you.

For help and support

0300 323 9985
theportal.org.uk

Female Male LGBT Friends & Family
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The past 18 months has seen the development 
of the Community Leadership Programme 
(CLP), a community based, awareness raising 
programme encouraging open and honest 
conversations about Domestic Abuse.

Originally funded by American Express, the 
CLP is designed to mobilise RISE supporters 
& ex-service users to host conversations with a 
variety of audiences, from college societies to 
Mother’s Unions.  

To date, over 100 individuals have taken part 
of the conversations with 100% positive 
feedback. The CLP format encourages a non-
judgemental, informative open space to allow 
the participants to explore & question ideas, to 
challenge stigma and feel more confident with 
continuing the conversations with their friends, 
families & colleagues.

 

In the last six months, CLP has been invited 
to host conversations with groups including 
Varndean College, Sussex University and 
Citizens Advice in addition to hosting events 
including ‘Choc Chats’ & ‘Creative Clothes Chat’. 
Upcoming events include American Express 
and a variety of secondary schools within 
Brighton & Hove.

Making it 

OK
to talk about

Domestic
Abuse

“

“
“Really good conversation. Having 
experienced Domestic Abuse in a 
relationship, I am really pleased to be 
having this conversation openly. Thank you 
for your honesty and openness. Fantastic 
session.”

“Gentle non-threatening presentation 
style, thought provoking. I hope it has 
empowered us to become conversation 
makers and promote the work of RISE.” 

Community Leadership Programme 

Conversation Makers with ChocChick and Raise Bakery
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RISE Service Summary statistics 
2015-16
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1556 clients live to RISE services 

2268 clients registered (new) 

RISE provided Refuge to 172 people (76 adults and 96 children) 

377 (28%) high risk referrals to MARAC IDVA 

1325 who used RISE ACCESS were referred to other RISE Services

Having children 675

Having a disability 543

Having a religion or faith 267

An ethnic minority 228

Having issues with their use of alcohol 179

Having a mental health issue 147

Male 112

Having issues with their use of drugs 110

    Over 65 years of age 26

     16-18 years of age 19

     Under 16 years of age 18

Transgender 10

Lesbian, a Gay man, Bisexual or Other sexual orientation  114

2015 -16 Clients identified as:
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RISE Services 2015-16
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RISE Refuges

RISE Brighton & Hove and North Sussex 
Refuges continue to offer vital, life saving,  crisis 
accommodation to 172 people (76 adults and 96 
children). The average age of children in refuge 
is under 5. Demand is consistently high, with 
between 3 and 6 referrals for every vacancy. The 
urgent need for more refuge accommodation is 
evidenced daily.

New GB&T* Refuge

In addition to our two women’s refuges, in 
August 2015 RISE’s LGB&T team established 
a small refuge for gay, bisexual and trans 
(GBT) men. The refuge has spaces for four 
residents, and rather than being a single unit, the 
accommodation consists of self-contained flats 
dispersed throughout the city. The refuge is a 
one year pilot project funded by the Department 
for Communities and Local Government through 
Brighton & Hove City Council  The need and 
benefit of this specialist service has been clearly 
demonstrated.

Above Right: Overwhelmed with people’s generosity in 
our food drive for refuge in July 2015

Left: Work created at our children’s art group

“It is hard for me to put into words how 
much it has helped and changed my 
life being supported by RISE. After 
experiencing domestic violence and 
homelessness I had been left feeling 
hopeless and honestly believed, at 28 
years old, that my life was over. I was 
suffering severely with depression and 
could not see a way out of my situation.

Within two weeks of being referred to 
RISE I had been offered a studio flat in 
Brighton with support from RISE for the 
issues I had been facing. From the moment 
I spoke to my support worker… I felt an 
overwhelming kindness, understanding 
and genuine concern for my situation and 
experience. The staff at RISE were so kind, 
understanding and supportive from the 
moment I met them. They had prepared the 
flat for my arrival and bought me bedding, 
kitchen appliances, furniture etc. I was 
overwhelmed by their thoughtfulness and 
kindness after so long without experiencing 
these things. I can honestly say that they 
re-established my faith in people. They 
were so supportive and gave me guidance 
and support, but also space when I needed 
to adjust to a new life and environment and 
heal from my experience.

It’s not the end of the road yet but I am 
being given all the tools possible to 
succeed and heal from my experience and 
I fully trust and am so grateful to RISE for 
enabling me to reclaim life.”

GBT Refuge Service User
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RISE Access & Outreach is a single point of 
contact for RISE services. Our new Freephone 
number has helped to remove barriers to 
contacting us.  Over the course of the year, 
RISE Access handled 1691 calls and emails.  

We continue to successfully run the Recovery 
Toolkit, a 12-week psycho-educational 
course. The group uses cognitive behavioural 
techniques to support survivors of domestic 
abuse. The groups helps women build self-
esteem , increase assertiveness, understand 
the dynamics of an abusive relationship and 
what a healthy, respectful relationship can look 
like.

   

RISE’s  ever popular weekly Peer Support 
Group started an art group to help survivors 
of domestic abuse explore their feelings and 
experiences creatively.

Access and Outreach

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Images above: As part of the Recovery Toolkit, women created vision boards representing losses and gains from 
leaving abusive relationships 

 

‘I’ve become a lot more confident in myself 
and feel more able to deal with conflict 
resolution without being afraid of standing 
up for myself.’  

(Recovery Tookit Participant)

‘I am still in the process of recovery but having the initial counselling really helped me 
to see for the first time that what I had experienced was domestic abuse. It was the 
beginning to my recovery process. I believe that RISE have helped me have the courage 
to face the worse and begin the process of recovery of both of my children. If I hadn’t 
had the support I do have, I would feel extremely isolated and desperate, as not many 
people understand the complex dynamics of an abusive relationship so it is an extremely 
isolating experience for the victim.’   

Peer Support Group Member
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RISE Family Team 
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RISE Family Team has a new home in a 
dedicated, family orientated, building. Our 
’family hub’ offers group work and one to one 
sessions.  Groups include Rising Stars, a six 
week group for children aged 6-11 and Nurture 
Group, which supports bonding and attachment 
between mothers and their young children.

Rising Stars allows children to explore their 
experiences and feelings, and addresses the 
topic of domestic violence and abuse in an 
age-appropriate way. We grew and cared for 
sunflowers and talked about the important of 
keeping living things safe, caring for them and 
protecting them from harm.

Growing sunflowers helps us talk about keeping living 
things safe, caring and protecting them from harm.  
Rising Stars Group

Nurture Group encourages positive family 
communication and supports nurturing 
techniques. Each session focusses around a 
different activity. One week we made puppets 
and put on a family puppet show. 

An exciting development was an 8 week 
photography group for 8-10 year olds. We used 
pin-hole cameras and a portable dark room and 
our work was shown in a public exhibition at the 
Jubilee Library.

 

‘Hands’ by T age 8

The Family Team have also developed a group 
of Family Coaches, a project funded by Stronger 
Families Stronger Communities. This new 
initiative involves a dedicated Coach working 
holistically with the whole family to address 
problems and improve outcomes.

 

‘Talking makes it much better’

‘I learnt that I have ways to sort a disagreement’

‘I didn’t know there were so many people I could talk to’.  

Rising Stars participants.
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Therapeutic Services 
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RISE Therapeutic Services comprise an 
adult counselling service working with women 
presenting with issues connected to traumatic 
experiences of domestic abuse and coercive 
control, and a children’s service for those 
between 5 and 18 who have witnessed or 
experienced domestic abuse. The specialist 
psychotherapeutic services we offer are 
embedded into local services pathways for 
assessment and psychological intervention. 

We have witnessed an increase in the complexity 
of presentations in clients, in particular in the 
numbers presenting with symptoms of trauma.  

This year we piloted a scheme offering 
specialist trauma-focused interventions 
(EMDR and Trauma-Focused Cognitive 
Behavioural Therapy) to clients assessed as 
showing symptoms of PTSD as a result of their 
experiences. The pilot’s success has led to 
an expanded vision of what the service can 
offer and, with funding from Comic Relief, we 
are currently recruiting for a specialist Trauma 
Therapist so we can continue this provision. 

We are working closely with other members of 
the Sussex Partnership Foundation Trust  to 
embed a more coherent, streamlined and client-
led access to services for those experiencing 
complex trauma in the city. This project is 
ongoing and already showing improvements in 
joint partnership working, and access to service 
provision.

100% of our clients reported that they were 
satisfied with the therapeutic service they 
received from RISE, the professionalism of their 
therapist and the outcome of their personal 
therapy experience. 100% reported they had 
felt listened to, understood, that the work 
helped them think about underlying difficulties 
and that they felt an increase in their sense of 
empowerment and self-esteem. 

“I have LOVED every session, I did not 
think I could have been helped as much 
as I have, I was never judged and felt I 
had a good working relationship with my 
counsellor and my last session I left feeling 
‘normal’, ‘can deal with issues’ and that I 
can make a future that I will be happy with. 
Thank you so much for giving me the tools 
for ‘my’ happy future.”

 “The sessions made such a positive 
impact in my life, I feel I have a lot to take 
with me and feel truly empowered. Thank 
you.”

“During the twelve weeks of therapy, I 
have felt an increasing sense of self and 
wellbeing. Through carefully led discussion 
space, I feel I have been able to make 
sense of some things that have happened/
are happening and develop strategies to 
cope with them. Thank you.”

“Thank you for everything you have done 
for me. My counsellor has helped me in so 
many ways, and I really appreciate all that 
she has done for me and also her help.”

“I am very grateful for the support and 
gentle guidance of thought from my 
therapist and RISE. I was so panicked and 
scared for my future 6 months back and 
now feel much more empowered.”

“Therapy has made a big difference to 
me and made me feel stronger and more 
optimistic about my future and that I will be 
listened to and that I am not to blame for 
what has happened to me.”
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Fundraising and volunteering are essential for 
RISE.  Without them we wouldn’t be able to 
support as many people or offer such a wide 
range of services.  

This year supporters raised over £172,000 in 
unrestricted funds by baking cakes, running 
races, dressing down at work and being creative 
and relentless in their support for RISE. 

Community Fundraising brings in unrestricted 
funds.  This flexibility helps us  provide targeted 
help when and where it is needed. Added to this, 
every individual or company who supports RISE 
becomes an ambassador in their community, 
helping to spread the message that help and 
support is available.  You are not alone.   

In 2015/16 over 180 people volunteered for 
RISE.  We have 70 regular volunteers and 
others who give their time as and when they 
can.  Each contribution is vital and valued.  

Many volunteers are ex-service users and 
are able to bring a unique perspective to the 
organisation.   Some have joined the RISE Voice 
Group helping to shape RISE services, while 
others contribute to initiatives such as the RISE 
Living Library.

Volunteers are integral to  RISE.  Our Therapy 
Service is staffed almost entirely by qualified 
counsellors who donate their time and expertise.   
Roles vary from bucket shaking at events to 
marshalling a run. Without volunteers much of 
our social media reach and childcare support 
would not be possible.  

Volunteers come in different guises and we are 
indebted to Fitzhugh Gates for their ongoing 
support of a pro bono weekly legal advice 
service. 

Thanks to everyone who gave their money,  
time and skills to keep local families free from 
domestic abuse.  We couldn’t  do it without you.

 

RISE 8K Undercliff Run for Women 2015

Volunteers at the Vitality Brighton Half Water Station 
2016 

RISE 8K Undercliff Run for Women 2015

RISE Water Station. Vitality Brighton Half Marathon 

Brighton Belles WI Cake Sale

.....................................................................................................................................

Helpline 0300 323 9985
www.riseuk.org.uk

     @riseuk 

R.I.S.E. (Refuge, Information, Support and  Education) is registered Charity No 1065846. Company limited by 
Guarantee registered in England No 3425008. Registered office 22 Stanford Avenue, Brighton BN1 6AA



. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
13RISE Annual Report 2015 -2016

.....................................................................................................................................

Helpline 0300 323 9985
www.riseuk.org.uk

     @riseuk 

R.I.S.E. (Refuge, Information, Support and  Education) is registered Charity No 1065846. Company limited by 
Guarantee registered in England No 3425008. Registered office 22 Stanford Avenue, Brighton BN1 6AA


