Appeals Procedure
York College will provide Fair and Reliable Assessment

¢|f you are not satisfied at 'Stage 1' then you should ask for the Internal
Quality Assurer to look at your work. This must be done within 10 working
days of speaking to your assessor. Your work may then be assessed by a

e|f you are dissatisfied with an assessment decision you should discuss this
with your Assessor as soon as you have the assessment decision.
different Assessor. }

o|f you are still not satisfied you can appeal to the Head of Quality of
Education (HoQoE) using Form APO1. An Appeal Panel will be arranged.
No member of the Appeal Panel will have been previously involved in your
assessment under review.

eSome Awarding Organisations require notification of student appeals.
HoQoE will inform the relevant Awarding Organisation if required.

—

*You will be invited to an Appeal Panel within 10 working days of your reques
for an appeal. You will be given at least 5 days’ notice in writing of the date of
the appeal

*The purpose of the Appeals Panel is to establish whether the groundsof
your appeal are valid. This is the final stage in the College Appeals process.
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¢ |f you are not satisfied with the College Appeals process you may have
the right to appeal to one of the external agencies who will hear your
appeal. The Head of Quality of Education will provide you with all the
information you will need to take your appeal further in the Closure of
Proceedings at York College letter.
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