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Annex D: Template for a Student Protection Plan 
 

 
Student Protection Plan for the period 2021-2023 

 
 

What is a Student Protection Plan? 

Our Student Protection Plan describes the arrangements and commitments we have in place for ensuring the quality, experience and 

continuation of study for all Higher Education students at the college. 

 

 
1. An assessment of the range of risks to the continuation of study for your students, how those risks may differ based on 

your students’ needs, characteristics and circumstances and the likelihood that those risks will crystallise. 

The college is committed to fulfil its contracts and obligations enabling students to complete courses that they have enrolled on or to run 

courses that applicants have applied for. The risks likely to affect the continuation of a course running are: 

 
Low risk 

Teaching out courses. 

Course closure for continuing students. 

 
Moderate risk 

Course closure due to under recruitment. 

Staffing issues due to smaller academic teaching teams, it leaves the college more vulnerable when academic staff leave. 

Specific risk mitigation in relation to specialist programmes. 

Covid-19 response (temporary). 

 

 
2. The measures that you have put in place to mitigate those risks that you consider to be reasonably likely to crystallise. 

 

Under recruiting 

 
Wiltshire College & University Centre follows UCAS rules regarding 

course closures for a new start course if it is under recruiting. We 

would want all students to have the best educational experience 

possible so if a course is educationally unsustainable, we may 

consider closing a course on a rare occasion. We would, if possible, 

offer applicants another course within the college, to defer a year, 

direct the student to a partner Higher Education Institution or 

support the applicant to find a similar course at another provider. 

The college will deliver programmes on relatively small numbers so 

it is unusual for this situation to occur. We would communicate with 

all applicants by email and telephone to advise them of a course not 

running to which they have applied and offer advice and support. 

 
Course Closure – continuing students 

 
• If a course has low numbers of continuing students into the second 

year of a programme and the course becomes educationally 

unsustainable, the college will look at other options for the 

students. 

• The students will be consulted regarding all options. 

• A revised timetable will be considered. 

• Infilling with another similar course will be considered with 

additional support for contextualisation. 

• Transferring to another local institution will be explored with 

additional expenses compensated. 

 
Teaching out 

 
The college follows robust teaching out principles and processes 

for both direct and franchised students. The college fully supports 

enrolled students to complete their course with us in line with our 

contractual commitments. Quality assurance processes are robustly 

applied to teaching out courses to ensure that the high academic 

standard and pastoral support is sustained. 

 
Staffing Issues 

 
• The programmes delivered at the college have a strong industry 

focus and therefore require specialist knowledge from the academic 

team to deliver modules. Academic staff need to give three 

months’ notice when leaving a teaching position, this enables the 

college to start the recruiting process in good time. The college 

has an established Human Resources team who respond quickly 

to recruitment requests and if needed will use specialist 

recruitment agencies to fill positions. 

• The college has four main campuses so academic staff can be 

utilised from other campuses in the short term until permanent 

positions are filled. 

• The college has specialist skills shortage payments and market 

forces payments to attract appropriate industry experienced staff 

to ensure currency of programmes and to help support positions 

more difficult to fill. 

• Strong links with industry enable experts in industry to work 

with programme teams on the curriculum and deliver specialist 

sessions alongside teaching staff. 

• The college has close relationships with university partners and 

other Further Education colleges. Support would be sought 

from these establishments if it were felt specialist knowledge 

from their academic staff could support a programme. 

• Blended and online teaching enables students to access 

specialist teaching from other campuses. 

 
Specific risk mitigation in relation to specialist programmes 

 
• The college works closely with employers to support local need, 

this means that there are specialised courses to meet specific 

needs. 

• Staff recruitment to teach on these programmes is therefore 

carefully considered. As stated above, the college has strategies 

to recruit hard to fill areas. 

• These specialised courses are developed in collaboration with 

local industry. Therefore, if expertise was needed in a 

specific area and we were in the unlikely position of not have 

academic staff to deliver a session/unit, the college will seek 

support from the established partnership/industry to deliver 

the expertise needed ensuring an experienced academic 

staff member supports the pedagogy and students access to 

the information. 

 
Covid-19 response 

 
• The college will adhere to Government guidelines and advice 

regarding Covid-19. 

• As the college has small cohorts of students, wherever possible 

and when it is safe, face to face teaching/tutorials will take 

place. 

• The college will undertake risk assessments to ensure students 

and staff can work and learn safely. 

• Where this is not safe to do, online and blended learning will take 

place. 

• Students will be able to access learning from an eLearning 

platform usually Microsoft Teams and/or VLE (eStudy) or 

another eLearning platform known to the students/academic 

team. 

• Emails and phone calls can also be used based on student need. 

• In agreement with awarding bodies, some assessments may be 

amended to support online learning/assessment. 

• The college is confident that all learning outcomes will be met. 

• The academic experience for students will meet the required 

expectations. 

• There may be a need to alter the timetable to enable practical 

sessions/assessments to take place in smaller groups. This will be 

communicated clearly to students using usual communication 

methods (please see above). 

• The college will follow guidance from awarding bodies and the 

Government regarding placements. 

 

3. Information about the policy you have in place to refund tuition fees and other relevant costs to your students and to 

provide compensation where necessary if you are no longer able to preserve continuation of study. 
 

The college has a fees policy which can be found at www.wiltshire.ac.uk/policies which ensures a transparent process for students in 

the unlikely event that we are unable to continue a study programme. The college has sufficient cash reserves to provide refunds and 

compensation for those students for whom we have identified an increased risk of non-continuation of study. 

 

4. Information about how you will communicate with students about your student protection plan. 
 

The Student Protection Plan will be published on the website and discussed in Student Staff Liaison Committees (SSLCs). Any comments or 

discussions from students regarding the Student Protection Plan will be noted and brought to the Higher Education Board of Studies. The 

Student Protection Plan will be reviewed annually and discussed with students via the SSLCs. Information will also be made available via the 

virtual learning platforms enabling all students access to the information. 

 
Staff will be notified of the Student Protection Plan via the Higher Education Board of Studies, staff development days and links to the 

published document on the website. Any course changes must be approved at senior management level ensuring oversight of any 

course changes. 

 
In the unlikely event of changes being necessary to a course, a focus group with all affected students will be held to explain the change, the 

rationale for the change and the impact it may have. Students will be consulted on the change. The college is committed to ensure no student 

is disadvantaged with changes made to a course. 

 
Each student will have the opportunity to discuss the change individually with senior manager/s for the area. Any concerns will be listened 

to and wherever possible and reasonable, the college will try to meet the needs of the student. If needs cannot be met and all reasonable 

options have been exhausted, compensation will be negotiated with the student/s as appropriate. The student/s will be advised to seek 

independent advice and support from the counselling and wellbeing officer if required. The student will be able to access the college’s 

complaints procedure if they feel their needs have not been met and they have been unfairly treated. 
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