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Has the student had 
Exam Access 

Arrangements (EAA) at a 
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Is the student struggling     
in class?Does the student have an 

EHCP?

What level is the student          
currently working at? Yes Has the student declared a    

learning difficulty or disability?
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Go to ProMonitor - 
Comments - Exam 
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All staff working with the 
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of difficulties and support 

No
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 Student does not currently qualify for exam 
access arrangements.  If they have been 

assessed the student will be notified of the 
decision and it will be recorded on ProMonitor 

Trial different support techniques  
including technology                             
Accessibility Tools 
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Check ProMonitor for        
recommended strategies and support  

and trial these in class 

Yes

Yes

Does the student have a temporary            
injury requiring a reasonable adjustment     

for an exam?  e.g broken arm

Yes

Notify the exams 
team with 

appropriate medical 
evidence 

Have appropriate support &      
strategies been identified?               

Are they being used consistenty in   
all lessons?

Yes

No

Acces arrangements allow candidates with specific  needs, such as special 
educational needs, disabilities to access the  assessment and show what they 

know and can do without changing the demands of the  assessment. The 
intention behind an access arrangement is to meet the needs of an individual  

candidate without affecting the integrity of the assessment. Access 
arrangements are the  principal way in which awarding bodies comply with the 

duty under the Equality Act 2010* to  make ?reasonable adjustments?

Once appropriate evidence of 
significant and persistant need 
from the teaching and support 

team has been recorded on 
ProMonitor, the evidence will 

be reviewed and if appropriate 
the learner will be allocated to 

an EAA assessor.  

Student qualifies for exam 
arrangements following 

assessment   

Is the student supported         
externally by a                             

clinical professional? eg Camhs, 
hospital consultant etc 

Yes

No
Upload evidence of 
support from clinical 

professional to 
ProMonitor or email to 
EAA@wiltshire.ac.uk    

(Please note GP letters cannot be 
used as evidence)

EAA  recomendations will be 
recorded on ProMonitor and a 
report uploaded to ProSolution 

for the exams team to seek 
approval from Exam Board(s)

Yes

No

No

https://www.gov.uk/disabled-students-allowance-dsa
https://wiltshireac.sharepoint.com/sites/int-cr-lt/SitePages/Accessibility-Tools.aspx
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