
Employment 
Guide to Safeguarding 
and Prevent

Wiltshire College & University Centre is committed to creating a safe and 
respectful culture for all staff, students, apprentices and visitors.

This booklet is intended to help you with your role and the College’s role in 
keeping our apprentices safe and well informed.



College 
Contacts
Wiltshire College & University Centre is committed 
to safeguarding and promoting the welfare of all 
its students in all settings. All concerns should be 
reported to the College in a timely manner by using 
the contacts below.

Apprenticeship Performance Manager  
07532 385409

Safeguarding Team:
Designed Safeguarding Lead 
07824 170018 / safe@wiltshire.ac.uk

Deputy Designated Safeguarding Leads:
Chippenham: 07824 753630
Lackham:  07785 950421
Salisbury: 077992 01530
Trowbridge: 07795 247599

For safeguarding outside of normal working hours 
including weekends, please report directly to 
03004560100 (Wiltshire) or 01793 436699 (Swindon).

If you believe someone is at immediate risk of harm dial 999.



Wiltshire College & University Centre has a legal responsibility to safeguard and promote 
the welfare of children and vulnerable adults. Part of this responsibility will be to report 
and work with others to safeguard children and vulnerable adults from all types of harm, 
abuse or neglect. 

Definitions
Legislation defines children as those under 18-years-old and those up to 25 with learning 
difficulties or disabilities. Vulnerable adults are defined as over 18, but for various reasons 
may not be able to care for themselves or protect themselves from being harmed or 
exploited.

Safeguarding Concerns
Concerns may include:

•    Peer on peer abuse, including physical, verbal, sexual harassment, sexual 
violence, psychological, financial, by neglect or omission

•    Domestic violence
•    Concerns related to be a looked after children or a young care leaver
•    Online safety
•    Discrimination
•    Inciting extremism and radicalisation
•    Bullying, cyber bulling and sexting

Employers
Employers providing any form of work-related learning have the primary duty of care for 
students on placements or apprenticeships. Responsibilities include:

•    Assessing any risks to students before their placement begins, including welfare and 
safeguarding. This includes protecting them from harm in any setting where they may 
be most at risk, for example in 1:1 situations with an adult for long periods.

•   Providing appropriate induction, training and supervision for students.
•    Looking after the welfare of students on placement, including having suitable support  

procedures, including named contacts in case of emergencies.
•   Ensuring systems are in place to prevent unsuitable people working with students.
•    Raising awareness of safeguarding, Prevent, British Values, sexual harassment and 

sexual violence with all students.

Students are designated as employees for the purposes of health and safety.

Reporting Safeguarding Concerns
If a student discloses anything that gives you reason to suspect that they may be at risk 
of harm, you should: 

1. Listen carefully and take what is being said seriously. 
2. Tell the student you have a duty to report concerns. 
3. Tell the student you cannot promise confidentiality. 
4. Write down what the student says in their own words. 
5.  Email the College at ‘safe@wiltshire.ac.uk as soon as possible OR contact the 

Apprenticeship Performance Manager. 
6.  You will be asked to follow this up with a written report with details of the time, date 

and what happened. 
 
Where appropriate the information will be passed to the Designated Safeguarding Lead 
at college, who will decide how to follow up the report. 
The College will notify you of the outcome. 

Any suspicions or allegations of abuse by a student should be reported immediately to 
your Apprenticeship Performance Manager. 

Any suspicions or allegations of abuse by an adult should be reported immediately to 
Wiltshire College & University Centre’s Designated Safeguarding Lead.

Further information on safeguarding can be found at: 
Disclosure and Barring Service (DBS) www.gov.uk/dbs

Context 
and Scope



Context and Scope
Wiltshire College & University Centre has a legal responsibility to safeguard and promote 
the welfare of all its students and to ensure that they operate within the law. The Prevent 
Duty is a government strategy and was introduced to safeguard communities against 
the threat of extremism, radicalisation and terrorism and for the promotion of British 
Values. 

Duty of Care
Section 26 of the Counter Terrorism and Security Act 2015 places a duty on educational 
establishments to have “due regard to the needs to prevent people from being drawn 
into terrorism”. This is not about preventing apprentices from having political and 
religious views or concerns but supporting them to use or act on their views and 
concerns in a non-extremist way. 

Definitions with the Prevent Duty and British Values

•    Ideology: A set of beliefs.
•    Extremism: Defined by the Government as “vocal or active opposition to fundamental 

British values, including democracy, the rule of law, individual liberty and mutual 
respect and tolerance of different faiths and beliefs”. 

•    Radicalisation: The process by which a person comes to support terrorism and 
extremist ideologies.

•    Terrorism: A violent act against people or property, designed to create fear and 
advance a political, religious or ideological cause.

•    British Values: British values are defined as democracy, rule of law, individual liberty 
and mutual respect and tolerance of different religions.

Concerns and Identifying possible warning signs
Signs of vulnerability may include:

•    Loneliness or isolation
•    Changes to a family situation/family tensions
•    Poverty
•    Political grievances
•    Crime/anti-social behaviour

Possible warning signs may include:

•    Progressive changes in behaviour - such as significantly changing appearance, 
changing peer/friendship groups

•    Argumentative and unwilling to listen
•    Unwilling to engage with those of different race, religion, gender etc
•    Accessing extremist material, showing sympathy to extremist views 

or behaviour  

Reporting Concerns
If you are worried or concerned about your apprentice, please contact the 
Apprenticeship Performance Manager or a member of the College Safeguarding Team 
immediately or e-mail safe@wiltshire.ac.uk. Once we have investigated concerns, the 
Safeguarding Lead would determine the most appropriate course of action and may 
refer to Channel.

What is Channel?
Channel is a programme that provides support to people who are identified as being 
vulnerable to being drawn into terrorism or extremism. It is a supportive approach and 
operates in the pre-criminal space. The programme uses a multi-agency approach to 
protect vulnerable people by:
 
•    Identifying individuals at risk
•     Assessing the nature and extent of the risk
•    Developing the most appropriate support plan for the individuals concerned

For more information visit:
Prevent Duty Guidance: https://www.gov.uk/government/publications/prevent-
duty-guidance
Channel Duty Guidance : https://www.gov.uk/government/publications/channel-
guidance

If you would like any further help or advice please contact the Apprenticeship 
Performance Manager or the Designated Safeguarding Lead.

Prevent duty 
and British Values




