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QUICK 
GUIDE TO 
TRAVEL & 
TOURISM



Our aim is to give every young person 
the opportunities to achieve to the best 
of their abilities, so they can progress to 
further study with us, to find employment 
or an apprenticeship, or progress to higher 
education.

We are committed to ensuring our 
students get the best education possible 
and will do everything we can to help you 
achieve your goals.

We look forward to a successful partnership, working with you to 
ensure your success. 
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You will gain first-hand experience of the travel and leisure 
industry through work placements, trips and visits and guest 
speakers.

Level 3 students will study towards the NCFE certificate in the Introduction to 
Cabin Crew in our exceptionally impressive on-site mock aircraft cabin. Many of our 
students progress well into the industry with some students going on to become 
cabin crew for a range of airlines.

WHY STUDY WITH US?COURSES

We have a dedicated Travel and Tourism 
classroom which includes our incredible 
on-site mock aircraft cabin allowing you to 

gain all the knowledge you need to become 
cabin crew! We also have a spacious library and 

comfortable wifi-enabled spaces to study and 
socialise with your friends.

You will have the opportunity to complete 
work placements within the travel industry, go 
on trips and have the chance to speak to guest 
speakers from the industry about their experiences.

We treat our students like adults.
All of our teachers have worked in the industry 

and are highly experienced within the travel and 
tourism sector.

STATE-OF-THE-ART 
FACILITIES

ONCE IN A LIFETIME 
OPPORTUNITIES

MATURE 
ENVIRONMENT

TRAVEL & TOURISM
Diploma Level 2

TRAVEL & 
TOURISM (WITH 
CABIN CREW) 
Diploma Level 3

Want to look around? 

Take a virtual tour of 

our amazing facilities 

on our website!

360°
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TRAVEL & 
TOURISM
Diploma Level 2

CAREERS MAP

Entry requirements
4 GCSEs at grades 3/D or above including 
English and maths.

What does the programme include
You will learn through practical 
demonstrations, presentations, group 
work and individual tasks. You will 
also experience a range of industry 
and educational visits to broaden your 
knowledge of the travel and tourism 
industry.

How the course will be assessed
You will be assessed through internally 
assessed assignments and externally 
assessed tasks and written exams. 
You can utilise your portfolio to take 
to university or to job interviews to 
showcase your abilities. There will also be 
practical tasks, group work and individual 
presentations.

Course content
You will study the following units:

• UK travel and tourism sector
• UK travel and tourism destinations

• Delivering the travel and tourism 
customer experience

• Development of travel and tourism 
in the UK

• International travel and tourism 
destinations

• Factors affecting worldwide travel
• Travel and tourism business 

environments 

Optional:
• Marketing
• Airports and airlines
• Work related experience

Progress to
On successful 
completion of 
this course, you 
can progress to 
the Travel and 
Tourism (with 
Cabin Crew) 
Diploma Level 3.

Duration: 1 Year Full Time

Explore the UK’s tourism structure and all of the industries it 
encompasses whilst developing the essential skills required within 
the industry. You will have the opportunity to put together a package 
holiday and learn the necessary skills of a Travel Agent alongside gaining 
valuable insight into the world of travel through meeting guest speakers. 
You will also look at the inner workings of airports and airlines whereby 
you will have the opportunity to visit Stansted Airport Training Centre to 
learn about the various job roles available.

Want to look around? Take a virtual tour of our amazing facilities on our website!

360°

Set out on your path 
to a career in...

...plus so much more! Book an appointment with our  
Careers team for more ideas and advice!

TRAVEL 
AGENCY

• Call Centre Agent
• Business Travel Agent
• Retail Travel Agent
• Currency Exchange 

Assistant
• Holiday Advisor
• Sales & Marketing Assistant

VISITOR 
ATTRACTIONS

• Customer 
Service Advisor 

• Attractions 
Manager

• Rural Tourism 
Attractions 
Conservator

• Tour Guide

• Ride Operator
• Outdoor 

Activities 
Instructor

• Marketing 
Manager

• Reservation 
Agent

CRUISE SHIPS
• Reservations 

Assistant
• Waitress
• Receptionist
• Entertainer
• Housekeeper
• Tour Guide

• Retail 
Assistant

• Casino 
Croupier

• Cabin 
Steward

• Destination 
Concierge

AIRLINES & 
AIRPORTS

• Cabin Crew
• Check-in Staff
• Security Officer
• Retail Assistant
• Customs Officer
• Baggage Handler
• Immigration Officer
• Reservations Assistant
• Customer Service Agent

TOUR OPERATIONS
• Holiday Rep
• Social Media Manager
• Transfer Rep
• Entertainer
• Children’s Rep
• Product Manager
• Marketing Manager
• Resort Office Administrator
• Yield/Trading Analyst
• Photographer
• Health & Safety executive

HOSPITALITY
• Hotel 

Management
• Customer 

Service
• Waiter

• Receptionist
• Events 

planner
• Marketing 

Manager

PRACTICAL VS THEORY

10% 90%
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TRAVEL AND 
TOURISM 
(WITH CABIN 
CREW)
Diploma Level 3

Entry requirements
5 GCSEs at grades 4/C or above including 
English and maths.

What does the programme include
You will learn through practical 
demonstrations, presentations, group 
work and individual tasks. There will 
also be some exam based units. You 
will also experience a range of industry 
and educational visits to broaden your 
knowledge of the travel and tourism 
industry.

How you will be assessed
You will be assessed through internally 
assessed assignments and externally 
assessed tasks and written exams. You 

can utilise your portfolio for university or 
job interviews to showcase your abilities. 
There will also be practical tasks, group 
work and individual presentations.

Course content
You will study the following units:
• The world of travel and tourism
• Global destinations
• Managing the customer experience
• Travel and tourism enterprise
• Researching current issues in travel 

and tourism
• The UK as a tourist destination
• Business operations in travel and 

tourism

Optional:
• The cruise industry
• Visitor attractions
• Working overseas
• Events and conferences
• Work experience

Progress to
On successful completion of the 
course you can progress to university 
or job roles such as an Overseas Resort 
Representative, travel Agent or Airline 
Cabin Crew.

Additional information
You will have the opportunity to take part 
in a range of visits to gain a real insight of 
the UK and European tourism industries. 
Previous trips have included Disney 
Paris, Harry Potter World, Butlins and 
The William Cecil Hotel. You will also gain 
top tips from guest lecturers from The 
George Hotel in Stamford and Jet2. 

All students will be required to buy a 
uniform for Cabin Crew. They will also 
be expected to participate in some 

of the education visits which you will 
be required to fund yourself.  The 
approximate cost for visits is £150 per year 
with the option of an overseas visit in year 
two at an additional cost.

Stamford College Quick GuidesTravel & Tourism (with Cabin Crew) Diploma Level 3

Duration: 2 Years Full Time  

Gain an introduction to the world of travel and tourism through the 
study of customer service, business, events, marketing, retail, hospitality 
operations, European destinations, UK destinations and the business 
behind travel and tourism. In year two, you will specialise in cabin crew 
and have the opportunity to visit an airline training centre to experience 
real cabin crew training. You will also learn the basic background 
knowledge, skills and understanding of cabin crew in our own on-site 
aircraft cabin ‘Stamford Airways’.

Want to look around? Take a virtual tour of our amazing facilities on our website!

360°

PRACTICAL VS THEORY

10% 90%
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“Work experience and guest speakers from 
industry professionals such as Jet2 have 
really helped me develop my skills. After this 
course I was offered a repping job for a travel 
company.”

“I have always wanted to travel 
the world and this course has 
given me the experience and 
skills I need to travel across the 
globe to New York and work 
with Camp America.”

Alice O’Reily

Amy Loveridge
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WHAT WE’VE 
BEEN UP TO...

Progression Routes

PROGRESSION 
ROUTES

We often invite guest speakers from 
industry to meet and chat to our 
students. Our most recent guest in 
the Travel and Tourism department 
was Jet2 and Jet2 Holidays brand 
champion, Nicola Jewett. 

Nicola visited the College to speak to 
our Travel and Tourism students about 
the opportunities available at Jet2. She 
spoke about travel agencies and sales, 
the history of the company and the 
recruitment process students should 
expect.

Jet2 often visits educational institutes 
to talk about a variety of different job 
roles right through from engineering 
to cabin crew.

Opportunities such as this allow you 
to meet lots of new people, make 
invaluable contacts and ask all your 
questions about working in the 
industry.

In other news, former Travel and 
Tourism student, Amy Ward, is set to 
complete her Private Pilot License 
Training in the next few weeks, 
completing an amazing 37 solo flights! 

Amy’s dream to become a Commercial 
Pilot was influenced by meeting 

airline employees and visits to London 
Stansted Airport during her time at 
College.

Her next step is to take her Airline 
Transport Pilot Licence and 
Commercial Pilots Licence training. 
Good luck Amy!

Follow our socials to keep up with 
everything going on at College!

Amy

Nicola, Jet
2

We offer information, advice and guidance to 
support decisions about learning, training and 
work opportunities now and in the future. 
This includes:

• A specialist Careers Advisor
• A Personal Development Programme 

to develop study and employment 
skills

• CV Writing Workshops
• Dedicated UCAS Support
• Work Experience
• Personal Career Plan
• Mock Interviews
• Tips and talks from employers
• Dedicated Apprenticeship team to 

support applications

Personal Development Programme

The Personal Development Programme 
is designed to equip you with important 
skills beyond your main qualification. 
You will have the chance to experience 
a range of sessions and meet visiting 
speakers who will introduce you to 
topics such as: personal wellbeing 
and mental health, drugs and alcohol, 
managing money, online safety as well 
as wider opportunities.

University Fair

We also organise a Careers and 
University Fair in preparation for the 
UCAS deadline where universities from 
across the country and our largest local 
employers are invited to meet students 
and support them with their next steps.

Get industry ready the IEG way

to your future
career.

Use connect to log and track 

your personal development:

Work Experience

Employer contacts

Industry visits

Careers advice and guidance

Part time work

Volunteering 

Financial 

Support

£
Transport

Freshers’ 

Fair

Student 

Union

Safeguarding

Get College 

Ready!
Mental 

Health Fair

First Aid

Relationships

Safety, Wellbeing 

and Mental Fitness

Prevent

British 

Values

Community 

Projects

Democracy 

& Voting

Citizenship

Community 

Projects

Leaving 

Home

Environmental 

Awareness

Ethics and 

Debates

Society 

and the 

Environment

Summer 

Projects

Volunteering

Interviews

Next Steps

One-to-One 

Sessions

Start

2021

Voluntary 

Work

Further 

Education

Progression

Higher 

Education

Gap Year

Employment

2022

HE Fair

Start Your Own 

Business

UK Labour 

Market

College Careers 

Service

Interview 

Skills

Learning is 

Earning

• Careers Advice

• Work Experience

• Industry Visits

• Guest Speakers

• Class Activities
• Live Briefs
• Assignment Work

Get industry ready the IEG way

to your futurecareer.

Use connect to log and track 
your personal development:

Work Experience
Employer contacts
Industry visits
Careers advice and guidance
Part time work
Volunteering 

Financial 
Support

£
Transport

Freshers’ 
Fair

Student 
Union

Safeguarding

Get College 
Ready!

Mental 
Health FairFirst Aid

Relationships

Safety, Wellbeing 
and Mental Fitness

Prevent

British 
Values Community 

Projects

Democracy 
& Voting

Citizenship

Community 
Projects

Leaving 
Home

Environmental 
Awareness

Ethics and 
Debates

Society 
and the 

Environment

Summer 
Projects

VolunteeringInterviews

Next Steps

One-to-One 
Sessions

Start
2021

Voluntary 
Work

Further 
Education

Progression

Higher 
Education

Gap Year

Employment

2022

HE Fair

Start Your Own 
Business

UK Labour 
Market

College Careers 
Service

Interview 
Skills

Learning is 
Earning• Careers Advice

• Work Experience

• Industry Visits

• Guest Speakers

• Class Activities• Live Briefs• Assignment Work
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Ask us a question!

@stamfordcollegeuk@stamfordcollukenquiries@stamford.ac.uk

01780 484 300www.stamford.ac.uk

https://www.facebook.com/stamfordcollegeuk
https://twitter.com/stamfordcolluk
mailto:enquiries%40stamford.ac.uk?subject=
http://www.stamford.ac.uk
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