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Welcome

We are committed to achievement 
through excellence and with the support, 
guidance and encouragement of our staff 
we hope to help you realise your dreams 
and aspirations, helping you lay the best 
possible foundations for your future.  

This handbook contains essential 
information about the wide range of 
support and guidance we offer at New 
College Stamford, together with additional 
information you may require before starting 
with us in September.

Once again congratulations and we look 
forward to meeting you.

Congratulations on being offered a place to study with us!

Sarah Young
Assistant Principal - Curriculum
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STUDENT JOURNEY
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vision, mission & values

vision,

Values
mission &

Surviving the frst week

If you need help 
please ask a 
member of staff.

Plan your journey. If you are using public transport make sure you are 
familiar with the transport timetable and route. Follow @NCS_Transport 
or email transport@stamford.ac.uk for more info.

The first few weeks can 
be very tiring; try to get 
yourself in to a routine 
and set an alarm clock!

Come to College 
prepared. Bring with 
you your books, pens, 
folders and notebooks.

Make sure you 
study your personal 
timetable and know 
where you should 
be for your lessons.

Surviving the
First week

Vision
To be the leader in 
education and training 
for our region. 

Mission
To enable students of 
all ages to maximise 
their potential through 
excellent teaching, 
learning, training and 
support.

esponsive

ptimistic

nified

ransformational

xcellence

We understand and respond to the 
changing needs of all of our communities.

We face all challenges and opportunities 
positively and with confidence. 

We have a whole college approach that is 
inspirational, supportive, respectful and friendly. 

We are ambitious, innovative and enterprising.

We strive to be excellent in all that we do.

R

o

u

t

e
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English & maths

All the staff at New College Stamford are here to help you. If you 
have a question, just ask! Some of the most common questions are; 
what if...

I lose my timetable?
Speak to your Student Advisor or the 
Student Services team who will print you 
a new one.

I don’t feel well enough to come 
to College? 
Contact the college absence line on 
01780 484300 (option 1)  by 9.00am, 
on the morning of your absence to let 
us know you will not be in. Leave your 
name, ID number, course and reason  
for absence.

I am lost? 
Go to the main College reception and 
they will help you.

I arrive late? 
Go to your class immediately and explain 
why you are late. 

I need a first aider? 
Speak to the receptionist, or all first 
aiders for each area are identified at the 
entrance to each block.

I don’t like the course I am on? 
Speak to your Student Advisor, your 
lecturer or a member of the Student 
Services team who will explain your 
options.

My print credits have run out? 
Go to the library to refill them.

I lose something? 
Go to the main reception and report any 
lost/found property items. 

What if I forget or lose my ID 
badge? 
You must report to Student Services to 
be issued a temporary badge. If you have 
lost your badge a new one will be printed 
at a cost.

FAQsFAQs

FREQUENTLY

Questions
asked
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Supporting you

If you have a learning difficulty or 
disability we are here to help you during 
your time at New College Stamford. 
We can offer personal support in the 
classroom and extra help in our Study 
Centre.

We have qualified staff that are trained 
to assist all students. Some areas of 
expertise are:

• Dyslexia/Dyspraxia/Dyscalculia

• A range of other learning difficulties

• Hearing and visual impairment

• Special learning difficulties

• Basic skills

• Physical disabilities

If you need to use our specialist 
equipment during your time at College, 
please let us know and we will do our 
best to make it available to you.

The Welfare Team 
The team are here to help you be healthy, 
happy and successful. They can help 
you with a range of issues, the team can 
provide someone to speak to, a listening 
service, and are able to help you contact 
a wide range of organisations who can 
offer help and support.

Visit the Welfare team in 
Student Services or speak to 
your Student Advisor and they 
will make contact for you.

here to
support you

The College is committed to supporting learning and helping 
all students to achieve their education and vocational goals in 
order to help them realise their full potential.

Supporting you

Academic Tutor
Your academic tutor is on hand 
to support, guide and advise you 
throughout your time at college. You 
will have regular meetings with them 
so they can give you the necessary 
help you need to achieve your goals. 
You will be given regular opportunities 
to discuss your progress in one-to-one 
reviews and get support for anything 
that may be standing in the way of your 
success. 

 
Student Advisor
You will have access to a Student Advisor 
who works closely with the lecturing staff 
to ensure you achieve your goals. They 
will monitor your attendance very closely 
and challenge any absence or poor 
behaviour. They will help you manage 
your time, develop your study skills and 
help to build your confidence to support 
you to succeed. You will also attend a 
weekly tutorial which is delivered by your 
Student Advisor to support your personal 
development and prepare you for your 
next steps. 

Young Carers 

Young Carers are children and young 
people who provide unpaid care 
to a family member. We work with 
professionals from Peterborough Carer’s 
Trust and Lincolnshire Carer’s First to 
support Young Adult Carers. If you think 
you might be a Young Carer, visit Student 
Services and chat to Lois  
(lois.forman@stamford.ac.uk) or Lauren 
(lauren.barker@stamford.ac.uk).

16-18 Student Support Funds
If you are in care, leaving care, in receipt 
of Disability Living Allowance or Personal 
Independence Payments as well as 
Employment Support Allowance or 
Universal Credit in your own right, you 

may be eligible for financial support.

Other students aged 18 or under at 
the start of the academic year, with a 
household income of less than £30,000, 
may be eligible for assistance towards 
costs associated with transport, course 
equipment and Free College Meals.

19+ Student Support Fund
This is a discretionary fund for students 
aged 19 and over at the start of the 
academic year. Support may be available 
to assist with costs associated with 
transport, course fees, childcare, course 
equipment and Free College Meals.

For more information, visit the Student 
Services Team located behind the main 
college reception or e-mail  
financial.support@stamford.ac.uk 

Equal Opportunities
New College Stamford recognises that 
both its students and staff come from a 
variety of backgrounds and believes that 
a diverse community is a valuable asset 
to the College. The College believes that 
all forms of prejudice and discrimination 
are unacceptable. The College is 
committed to the active promotion 
of equal opportunities and will seek 
to ensure that it is an integral part of 
College life. No person should receive 
less favourable treatment on the grounds 
of gender, race, nationality, disability, age 
or sexual orientation or beliefs.

New College Stamford 
may be able to help with 
your costs for equipment, 
uniform, transport, course 
fees or childcare costs.
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In order to benefit most from a Study 
Programme we expect each Student to:

• Achieve an attendance target of 95% or above.

• Behave in an acceptable and considerate 
manner, not only in College or when engaged 
in College activities, but also in  the areas 
surrounding the  College campus.

• Treat and respect everyone as an individual 
regardless of age, race, gender, disability, 
learning difficulties, class, religion, or   
sexual preference.

• Observe Health and Safety rules, follow safe  
working procedures and notify a member of 
staff of  any hazards.

Don’t miss the 
opportunity  

to learn!

In order to 
succeed at New 

College Stamford 
you need to 

attend all your 
lessons and arrive 

on time! 

Campus 
Experience 

Officer

Acting as a college 
ambassador, 
the Campus 
Experience 

Officer will ensure 
a safe, secure 

and welcoming 
learning 

environment for 
staff and students. 

CCTV Cameras
We operate a CCTV system to assist in maintaining 
a safe and secure environment for staff, students 
and visitors. Images and sound are being recorded for the 
purpose of crime prevention and public safety.

Smoking Policy
New College Stamford is a  No Smoking campus. Please 
note that smoking is only allowed in designated areas 

outside and away from College buildings. 
Smoking is not permitted inside College 
buildings or near the entrances. There is 
a dedicated e-cigarette area outside the 
Construction Skills Centre entrance.

student code
of conduct

In order to achieve the aims of a Study Programme each student 
is expected to commit themselves to defined responsibilities 
to the College, its staff and other students.

Student Code of Conduct Student Code of Conduct
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• Strive to achieve 100% attendance 
and punctuality. Inform the College by 
9:00am if you are absent - this will be 
reviewed every week and if you are not 
attending you may be asked to leave 
the course.

• Wear your student ID card in its lanyard 
at all times and come prepared with 
necessary personal protective clothing, 
equipment and learning materials for all 
sessions.

• Be committed to your Study 
Programme and participate in all 
learning and work-related activities, 
including tutorials, English and maths.

• Behave in a way that does not offend 
others, is not discriminatory in any 
way, and shows care, consideration and 

respect for all staff, students  
and others.

• Refrain from intimidation, harassment, 
or aggressive behaviour by any means, 
including use of mobile devices or 
social media.

• Accept responsibility for keeping the 
College clean, tidy and safe - respect 
the College facilities and environment.

• Comply with all health and safety 
regulations, and the no smoking policy.

• Avoid using language which may cause 
offence to others.

• Adhere to the IT Code of Conduct and 
do not misuse any College equipment 
or try to access prohibited websites.

• Switch off your mobile phone when you 
enter a teaching or study area unless it 
is being used as part of your learning. 
Do not eat or drink (except bottled 
water) in learning areas.

• Complete all your coursework to  
meet deadlines.

• Only put forward your own work for 
assessment and respect copyright law.

• Regularly check your progress using 
the Pro-Portal page.

• Regularly check and update your 
SMART targets and Individual Learning 
Plan (ILPs).

• Find and arrange work placements as 
required by the deadlines set.

• Notify your tutor / student advisor of 
any change to your personal details or 
circumstances that may affect  
your studies.

Zero Tolerance

We operate a zero tolerance 
policy for illegal drugs, alcohol, 
bullying, theft and the carrying 
of offensive weapons. The 
police will be informed of 
criminal behaviour.

take full Responsibility for your learning take full Responsibility for your learning

take full responsibility
for your  learning
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KEEPING SAFE
AT COLLEGE

Safeguarding SAFEGUARDING

We are committed to providing a supportive, friendly, safe and 
positive environment so that you can learn in a secure atmosphere 
and get the most out of your experience of life at College.

• We provide identity badges for all 
students, staff and legitimate visitors to 
ensure that we can detect people who 
should be in college. These must be 
worn at all times.

• We have comprehensive Health and 
Safety procedures and carry out a 
risk assessment for every activity that 
might harm you to ensure that it is safe.

• We have procedures and disciplinary 
rules to deter other students from 
bullying or harassing you. Inform a 
member of staff so that we can take 
action against the bully.

• All members of staff are trained to 
know what to do if you tell them you 
are being harmed or abused whilst at 
College or elsewhere.

First Aid 
If you require a first aider, report to the main college reception or ring 
 01780 484300 and ask for a First Aider.

Fire & Emergency Evacuation
 If the fire alarm sounds (you’ll know it when you hear it!), leave the 
building immediately via the nearest fire exit and wait at the assembly 
point until given further instructions.
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If you are worried or concerned about yourself, or someone you 
know, you can talk to any member of staff who will contact the 
Safeguarding Team.

• Make sure you wear your identity 
badge at all times so we can identify 
who should be in college.

• Follow Health and Safety rules but 
also think for yourself to make sure 
that you come to no harm.

Bullying
Bullying of any kind  is unacceptable 
at New College Stamford. If it 
does occur, students are urged to 
voice their grievance in the secure 
knowledge that incidents will be dealt 
with promptly and effectively.

If you are being bullied or harmed 
whilst at College please tell a member 
of staff so that the appropriate action 
can be taken.

What can you do to protect yourself 
and other students?

Safeguarding

Contact the Safeguarding
 Team; 07810 161010

safeguarding@stamford.ac.uk
or drop in to Student Services
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What to do if...

You move house:
If you change contact details such as address or telephone number, 
report to the Student Information Desk at the main reception and 
complete a change of details form.

You need advice or guidance?
Pop into Student Services behind the main college reception area. Our 
friendly staff are here to help you at any time during your college day.

  You are unable to  attend College
 You are expected to aim for 100% attendance. If you are unwell or have another valid 
reason for absence (not a holiday), you are asked to telephone the College absence 
line before 9am on the day of your absence. Casual absence and poor punctuality 
leads to under achieving students. 

Call the absence line on  01780 484300 (option 1)  
And leave the following information: Your name, ID number, course and reason  
for absence.

If your attendance drops below 90% and you have 
poor punctuality, your position on your course 
may be reviewed. Your parents/carers will be kept 
informed of your attendance and progress.

What to 
 Do  if...

If things go wrong
Feel free to question, comment and, if necessary complain, if you think things are not 
right. Do so pleasantly and politely, but make sure you get an answer. Not all problems 
have a solution but members of staff can at least explain why things are as they are.

Your first point of contact will usually be your Student Advisor but if there are other 
members of staff you want to talk to, feel free to do so.

You have a General Data Protection 
Regulation (GDPR) concern
New College Stamford collects information 
about all its students for various 
administrative, academic and health and 
safety reasons. You will have been asked to 
consent to this when you submitted your 
application and enrolled at the College.

Some of this information may be passed to 
the Chief Executive of the Education and Skills 
Funding Agency (ESFA) who is responsible for 
planning, funding and encouraging education 
and training for young people and adults. 

For students aged under 19, the College 
would like to keep the parent /guardian 
/carer informed of their academic 
performance, attendance, punctuality and 
behaviour. Any student who has concerns 
about this should discuss it further with their 
Student Advisor.

DATA CONTROLLER 

New College Stamford

DATA PROTECTION 
OFFICER

Rob Cottrell 

DPO@stamford.ac.uk

Please refer to our 
Privacy Policy which 
can be found on our 
website: www.stamford.
ac.uk/about/policies-
and-procedures for 
more information about 
your rights and how 
we use and store your 
personal information.

What to do if...

22

Student Handbook

23

Student Handbook



My parents live on 2 different 
bus routes, do I need to 
purchase two bus passes?
Each situation is assessed on an 
individual basis; please contact 
the Transport team on transport@
stamford.ac.uk for more information. 

Can I receive a temporary bus 
pass for one-time use?
Temporary bus passes may be available 
for purchase depending on bus capacity 
at the time of the request. If you lose 
your bus pass you will be required to 
purchase a new pass at a cost. 

Am I entitled to a refund if I 
leave my course?
By applying and paying for a bus pass, 
you are signing up for a full academic 
year. If you leave your course before 
the Autumn Half Term a refund will be 
issued upon receipt of a written request 
for a refund and the return of the 
student bus pass. Requests for refunds 
should be sent to; Student Financial 
Welfare Advisors, New College 
Stamford, Drift Road, Stamford, PE9 
1XA.

I’m learning to drive, what 
happens when I pass?
If you live on a designated home-to-
college transport route it is expected 
that you will continue to use this 
mode of transport until the end of the 
academic year as the full cost will have 
been incurred by the College. There are 
specified criteria to qualify for a Car 
Parking Permit, for more information 
visit Student Services. 

When will I receive my bus 
pass?
Bus passes will be issued upon receipt 
of full payment. For the first two weeks, 
you will be allowed to travel on the 
home-to-college transport using your 
ID badge, issued at enrolment. After this 
date a valid bus pass will be required.

Transport

We make getting 

Easy
To college

Getting
Here

Transport

transport FAqs

New College Stamford offers numerous College bus routes from a 
variety of areas. Those students living on a college bus route will be 
sent the transport information when it becomes available.

Those students accessing a public 
service bus should contact the service 
provider directly. Should you require any 
assistance please contact the Transport 
team.

Bus passes should be carried on board 
college transport at all times. The bus 
driver may refuse travel if you are unable 
to provide a valid bus pass or college ID 
badge.

Financial Support may be available to 
assist with the costs of transport if you 
come from a household of low income.

An up to date list of routes and pick 
up times can be found in the Transport 
section of our website. 

Contact our transport team if you have 
any queries;
transport@stamford.ac.uk  
@NCS_Transport or drop into Student 
Services and speak to the team.
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getting
involved

We are committed to involving you in our strategic decision-
making and operational management processes. Embracing your 
views and enabling you to participate and become involved in 
the organisation and assessment of your own learning experience 
will ensure you receive a more responsive, more engaging, higher 
quality college experience. 

Your thoughts and opinions matter 
and we want to know what you think 
about your course, college activities, 
the support we offer and how we can 
improve them. There are a number of 
ways you can “make a difference” if 
you get involved, including becoming a 
course rep or an executive member of the 
students union.

All students enrolled on courses at New 
College Stamford are entitled to become 
members of the Students Union. The 
Union is run by students for students, 
which means we know what you want.

We are always open to new ideas; ask 
your friends and course colleagues what 

they would like to do and let us know. 

We are affiliated to the National Union 
of Students (NUS) that represents 
and supports students all over the UK. 
Take advantage of the many benefits 
that a  NUS Extra Card offers, including 
discounts at shops, cinemas, restaurants 
and travel agencies.  

Student Union elections take 
place in October each year. 
Any student can nominate 
themselves to be part of the SU 
executive team.  

Getting Involved Getting Involved

Course Reps

Course reps act as a link between the 
College and your student group. Each 
student group will elect a representative 
to attend Student Council meetings 
once a month and take your views and 
feedback forward to the appropriate 
college forums.

The course reps are responsible for 
gaining feedback from students and 
informing the Student Council of any 
concerns and issues. 

 
Student Council
This is an opportunity for your course 
rep to discuss your issues with The 
Student Engagement and Liaison Officer 
and various members of the College 
Management Team.

 

Events Team
You can sign up to assist at promotional 
events both internal and external, 
meeting and greeting visitors to the 
College and supporting the Marketing 
team with videos, photography and PR. 
It’s also a great opportunity to add events 
work to your CV. 

If you would like to apply visit us at 
Freshers’ Fair in September!

 
Clubs & Societies

We have a range of opportunities and 
activities for you to get involved in during 
your time at College. These include: 
LGBT+ Group, Eco Group, Book Club, 
Debating Society, Sports Teams and 
access to Stamford Fitness gym sessions 
at Borderville Sports Centre. Sign up at 
Freshers Fair in September or find our 
Student Engagement Team in Student 
Services. 

Our LGBT+ group meets weekly and provides a safe 
environment for New College Stamford LGBT students to 
meet, support and raise awareness of LGBT issues.

Our new LGBT+ Student Network runs termly and allows 
you to link up with a number of local colleges, meet other 
students, socialise and share experiences. This is open to 
any student at New College Stamford and new members 
are welcome! 

     

Join our

team? 

want to  

events
Turn over for all the info you will need to apply!

26

Student Handbook

27

Student Handbook



life on campus

life on 
campus

The Library
The library is open to all students 
enrolled at the College and provides a 
wide range of books, magazines, DVDs 
and electronic resources. You will also 
have access to computers running the 
latest software and there are facilities 
for printing. You can produce your 
assignments, reports, carry out research 
and much more.

Staff within the library are available to 
help and support you to find and use the 

resources you need for your course. You 
will need to produce your ID Badge every 
time you want to borrow something or 
use the photocopier. Please do not be 
afraid to ask for help!

Penny Lane Shop
If you have a sweet tooth, come and visit 
us in the Bistro for sweets, crisps and 
various items of stationery.

COLLEGE OPENING TIMES

Monday 
8.00am – 4.30pm

Tuesday 
8.00am - 6.00pm

Wednesday 
8.00am - 6.00pm

Thursday 
8.00am – 6.00pm

Friday 
8.00am - 4.30pm

DURING HOLIDAYS 
10.30am - 3.30pm   

life on campus

Bistro & Refectory
A great place to meet and relax with friends, grab 
lunch, snacks or a Starbucks coffee. Both the Bistro 
and Refectory sell a selection of hot and cold food, 
drinks, sandwiches, fruit, home-made healthy 
choices and cater for vegan and vegetarian 
diets. FREE BREAKFAST is available for 
students between 8.30am - 9.00am.

Gallery Kitchen
Our Gallery Restaurant is open to the public, offering 
the finest gourmet dining in their evening and 
delightful lunchtime offerings, all at affordable and 
appealing prices. Our food is freshly prepared – with 
great emphasis on local and seasonal produce and 
presented by our own catering students to the highest 
standards.

Borderville Sports Centre
Also home to Stamford AFC, our Borderville Sports 
Centre has been designed specifically for sports 
development and fitness training. It boasts state-of-
the-art facilities such as a 3G artificial grass pitch, gym, 
FA-rated pitch, 735sq metre multi-purpose sprung-
floor sports hall and bistro eatery. 

Digital Skills Centre 
Our brand new Digital Skills Centre hosts state-of-the-
art equipment, perfectly suited to prepare you for the 
modern, digital world. You will also find group and 
silent study rooms in our newly refurbished library, 
where you can complete your coursework during your 
free periods.  

Inspire Salon 
Our Inspire Salon offers fabulous facilities alongside 
the very best commercial standard salon equipment. 
It’s a real salon in every sense of the word so we can 
deliver the best possible training to our students. 
Students and parents are able to book in for 
treatments at a fraction of the cost of commercial 
salons.
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careers &
university

Careers & University

The Careers & Course Enquiries Team are based in the main 
reception. Our professionally qualified Careers Advisors in the hub 
will aid your progression with practical help, advice and guidance. 

We offer an extensive programme of careers guidance and support throughout the year. 
To view our latest calendar please visit www.stamford.ac.uk.

• Choosing a career or a course that’s 
right for you!

• Deciding between Higher Education, 
employment or another FE course

• Choosing the right university/UCAS 
application/personal statement

• Job application forms, CV, cover letter

• Interviewing techniques

• Job search / Social Media

Online Tools
To help you plan your future:   
www.plotr.co.uk  
www.nationalcareersservice.direct.gov.uk

New College Stamford is accredited to the Matrix Standard 
Award for Information Advice and Guidance, so you can be sure 
that the advice you receive in college is of a high standard.

Careers & University

You can get support for: 

Come and visit our Careers Advisor, Tim Silcock in The Careers and Course Enquiries 
Hub in the main reception.

2019 - 2020
careers programmecareers programme
calendarcalendar

Achieve excellence, be outstandingAchieve excellence, be outstanding

aug sep oct nov dec jan feb mar apr may jun jul

Higher Education progression Programme

UCAS Clearing Advice & Support: Drop-ins/

Appointments
• • • • •

UCAS Application Tutorial Sessions • • • • • •
Effective Personal Statement Tutorial Sessions • • • • • •
Internal Higher Education Fair •
UCAS Application Checking • • • • • • • • • • •
Mock Interviews - Uni • • • •
Introduction to UCAS Track • •
Student Finance Roadshow •
Student Finance Tutorials • • • •
Student Finance One-to-One Support Available • • • • •
HE Parents’ Evening (Level 3 Year 1 Students) •
Degree Course Options Advice • • • • • •
Degree Course Progression Advice • •
Further education/Apprenticeship Progression

Steps to Success - IAG Right Student Right Course • •
Careers/Course Advice - Next Steps Appointments

- All Levels and Apprenticeships
• • • • • • • • • •

Next Steps Internal Progression Process • • • • •
Events

Careers Advice at Enrolment • •
Tutorial Careers Inductions • •
Careers Advice Drop-Ins - All Levels • • • • • • • • • •
Careers Support at Parents’/Open Evenings • • • •
Higher Education Fair •
Apprenticeships Event •
National Careers Event •
HE Parents’ Evening (Level 3 Year 1 Students) •
Employability & Enterprise

Employability Tutorials - Skills Analysis • • • • • • • • • •
Employability Tutorials - CV Writing • • • • • • • • • •
Employability Tutorials - Job Searching Skills and 

Labour Market Information
• • • • • • • • • •

Employability Tutorials - Interview Preparation • • • • • • • • • •
Volunteering and Employability

CV Checks - Drop-Ins • • • • • • • • • •
Work Experience Placements/Activities • • • • • • • • •
Money Skills - Freshers’ Week •
Presenting a Positive Image Online - Social Media 

Workshop
•

SEND Students Employability Skills Sessions • •
Employer Visiting Speakers • • • • • • • • • •
Kloodle - Record Employability Skills,  

Achievements, Enrichment and Work Experience • • • • • • • • • •

Careers Guidance

Careers Guidance Interviews - Available by 

Appointment
• • • • • • • • • • • •

Prince’s Trust Students Progression Workshop • • •
SEND Students ‘What’s Next’ Progression Interviews • • • •
Apprenticeship Drop-In Session - Every Tuesday • • • • • • • • • • • •

contact 

Tim Silcock RCDP 

FE & HE Careers Co-Ordinator

01780 484300 ext 353

tim.silcock@stamford.ac.uk

Julie Addison
Careers Leader
julie.addison@stamford.ac.uk

important dates

Freshers’ Fair  

10th September 2019

HE Fair  
24th September 2019 

UCAS Deadline  

15th January 2020

National Careers Week 

3rd - 8th March 2020

National Apprenticeship Week  

TBC

www.stamford.ac.uk

2019 - 2020

careers programme

careers programme

calendar
calendar

Achieve excellence, be outstanding

Achieve excellence, be outstanding

aug sep oct nov dec jan feb mar apr may jun jul

Higher Education progression Programme

UCAS Clearing Advice & Support: Drop-ins/

Appointments

• •
• •

•

UCAS Application Tutorial Sessions

• • •
• • •

Effective Personal Statement Tutorial Sessions
• • • •

• •

Internal Higher Education Fair

•

UCAS Application Checking

• • • • • • • • • • •

Mock Interviews - Uni

•
• • •

Introduction to UCAS Track

• •

Student Finance Roadshow 

•

Student Finance Tutorials

• • • •

Student Finance One-to-One Support Available

• • • • •

HE Parents’ Evening (Level 3 Year 1 Students)

•

Degree Course Options Advice

• • • •
• •

Degree Course Progression Advice

• •

Further education/Apprenticeship Progression

Steps to Success - IAG Right Student Right Course
• •

Careers/Course Advice - Next Steps Appointments

- All Levels and Apprenticeships

• • • • • • • • • •

Next Steps Internal Progression Process

• • • • •

Events

Careers Advice at Enrolment

• •

Tutorial Careers Inductions

• •

Careers Advice Drop-Ins - All Levels

• • • • • • • • • •

Careers Support at Parents’/Open Evenings

• • • •

Higher Education Fair

•

Apprenticeships Event

•

National Careers Event

•

HE Parents’ Evening (Level 3 Year 1 Students)

•

Employability & Enterprise

Employability Tutorials - Skills Analysis

• • • • • • • • • •

Employability Tutorials - CV Writing

• • • • • • • • • •

Employability Tutorials - Job Searching Skills and 

Labour Market Information

• • • • • • • • • •

Employability Tutorials - Interview Preparation
• • • • • • • • • •

Volunteering and Employability

CV Checks - Drop-Ins

• • • • • • • • • •

Work Experience Placements/Activities

• • • • • • • • •

Money Skills - Freshers’ Week

•

Presenting a Positive Image Online - Social Media 

Workshop

•

SEND Students Employability Skills Sessions

• •

Employer Visiting Speakers

• • • • • • • • • •

Kloodle - Record Employability Skills,  

Achievements, Enrichment and Work Experience
• • • • • • • • • •

Careers Guidance

Careers Guidance Interviews - Available by 

Appointment

• • • • • • • • • • • •

Prince’s Trust Students Progression Workshop

•
•

•

SEND Students ‘What’s Next’ Progression Interviews

• • • •

Apprenticeship Drop-In Session - Every Tuesday • • • • • • • • • • • •

contact 

Tim Silcock RCDP 

FE & HE Careers Co-Ordinator

01780 484300 ext 353

tim.silcock@stamford.ac.uk

Julie Addison

Careers Leader

julie.addison@stamford.ac.uk

important dates

Freshers’ Fair  

10th September 2019

HE Fair  

24th September 2019 

UCAS Deadline  

15th January 2020

National Careers Week 

3rd - 8th March 2020

National Apprenticeship Week  

TBC

www.stamford.ac.uk
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Your Emails
You will be provided with a college email 
account to support you with your studies. 
Your teachers will use this to contact 
you about your coursework and you will 
also receive regular messages from the 
College on this address with news, events 
and competitions. Reasonable private 
use of this email account is allowed but 
there can be no presumption of privacy in 
these emails.

Network Accounts
Your network account will be set up 
for you before your first classes start. 
Your tutor can show you how to use 
this account and how to access your 
course and learning information from the 
Student Launchpad. If you are unsure, 
you can call into IT Services for help.

Internet Access
You can connect your own device to 
the College Wi-Fi. When you are using 
a College PC, or using the College Wi-Fi 
on your own laptop, your access to the 
internet will be filtered, meaning that 
some sites will be blocked. These are 
sites deemed unsuitable or unacceptable 
according to a standard set of College 
rules. 

If you have an IT issue
You can drop in to the office (2nd Floor 
of the Main Building in Room 200) or 
email itservices@stamford.ac.uk. It is 
essential that ID Badges are worn at all 
times when visiting IT Services as a “No 
ID, No Service” policy is enforced.

IT Services

We are dedicated to using online learning resources such as Google 
Classroom whenever possible so that you can access information 
quickly and easily. You can even log on from home.

Keep your account details safe and 
do not share them with anyone.

IT Services English & Maths

New College Stamford believes that the development of English 
and maths is important as it will help you in the future, at university, 
work and everyday situations. 

You will be expected to study towards 
achieving a GCSE grade 4. These 
subjects will be an integral part of your 
course.

How will this help me?
Short-term it will help you to do well in 
your other subjects or modules.

Long-term it will help you when applying 
for future employment or applying 
for another course including going to 
University.

Maths Centre of Excellence 
New College Stamford was proud to 
be named a Maths Centre of Excellence 
in 2019 after receiving funding to 
develop new methods of teaching and 
enhance maths teaching. We’re proud 
to be paving the way for an innovative 
maths programme to support and 
empower students to achieve their maths 
qualifications.

English &
maths
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Employability 
Skills

Employability skills Employability skills

Careers not a Course
We offer opportunities for you to 
improve your communication, teamwork, 
problem-solving and creative skills, and 
gain a better understanding of the world 
of work to support your progression.

You can take part in a range of events 
and activities including:

• National careers week

• Volunteering

• Various master classes

• Industry visits

• Duke of Edinburgh’s Award

 

Work Experience

Work experience is a valuable addition 
to what you learn at College, as well as 
looking great on your CV. We encourage 
and support you to find suitable work 
placements that are related to your 
course to help develop the skills, 
attitudes and confidence that supports 
your progression. The Work Experience 
Team are located in Student Services.

Duke of Edinburgh Award Expedition

Considering an Apprenticeship? 

Learn and earn at least £117 per week 
as an apprentice. An impressive 
90% of apprentices go in to work or 
further training. Make sure to follow 
the College social pages for weekly 
apprenticeship vacancies!

We can help and 
advise you on 
your next steps. 
Contact the 
Apprenticeships 
Team for more 
information.

Here at New College Stamford we encourage and support you to 
develop your employability skills beyond the classroom. 

apprenticeships@stamford.ac.uk
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Useful Contacts Useful Contacts

Useful
Contacts

A quick reference guide for your key contacts in the College, if you 
are not sure who to ask, speak to your tutor or Student Advisor and 
they will point you in the right direction.

Absence Line 
 01780 484 300 (option 1)   

Leave your name, ID number, 
course and reason for absence. 

Course Enquiries 
01780 484 311 
enquiries@stamford.ac.uk 
IAG Team based in Reception

Transport 
01780 484 300 ext 344 
transport@stamford.ac.uk   
@NCS_Transport

Welfare Team 
lois.forman@stamford.ac.uk 
lauren.barker@stamford.ac.uk 
Based in Student Services

Financial Support 
01780 484 300 ext 344 
financial.support@stamford.ac.uk

IT Services 

itservices@stamford.ac.uk 
Room 200 (2nd Floor of the 
Main Building)

Safeguarding 
07810 161 010 
safeguarding@stamford.ac.uk

First Aid 
Reception 
 01780 484 300

The Houses (SfWL) 
01780 767 830

Apprenticeships 
01780 484 300 
apprenticeships@stamford.ac.uk

Gallery Kitchen 
01780 484 340

Inspire Salon 
01780 484 372 
inspire@stamford.ac.uk

Stamford Fitness (Borderville) 
01780 765 590

OTHER USEFUL CONTACTS

Mindspace Stamford 
A local charity connecting people 
to mental health support. 
www.mindspacestamford.com 
01780 437 330

Young Minds 
Fighting for young people’s 
mental health. 
www.youngminds.org.uk 

36

Student Handbook

37

Student Handbook



 

 BLOCK 5

 

ROOM  
NUMBER 

CALCULATOR

5 2
FLOOR
BLOCK
ROOM

2

ST
U
D

EN
T 

PA
R
K
IN

GVISITORPARKING

STAFF PARKING

E-CIGARETTE
AREA

SITE MAP

Site map

Site Map

BLOCK 0
• IT 
• Early Years 
• Health and Social Care
• Executive Suite
• Refectory
• Music 
• Travel & Tourism
• The Oval
• Work Experience

BLOCK 1
• The Library
• Apprenticeships

BLOCK 2
• Inspire Hair &  

Beauty Centre

BLOCK 3
• MOT Training Centre
• Gas Training Centre

BLOCK 5
• A Levels 
• Business

BLOCK 6
• Hospitality & Catering 
• Science 
• Media

BLOCK 7
• Creative Arts
• University Centre 

Stamford

BLOCK 8
• Animal Studies
• University Centre  

Stamford

BLOCK 9
• Construction & 

Automotive Skills Centre
• The Theatre
• English & Maths

THE HOUSES
• Skills for Work & Living

Site Map
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01780 484300    enquiries@stamford.ac.uk

Questions?
Tweet us!

@NewCollegeStamf


