
MY SUMMER WORK

Communication



Introduction

This PowerPoint presentation is about communication and it’s importance in every day life and in care 
settings. There are three tasks for you to complete, these are highlighted in red. 

Communication definition…

‘the imparting or exchanging of information by speaking, writing, or using some other 
medium’.

Communication is vital to us all – speaking, listening, writing including messaging on our phones or 
other devices…it all helps us to share information with other people. Our body language and facial 
expressions also enable us to communicate with other people and gives us an insight into how we are 
feeling. 



Task 1: Different Forms of Communication

Think about all the different methods of communication that we use to communicate 
with other people, listing as many as you can come up with. 

Can you think of any pros (good things) and cons (bad things) about each type of 
communication?



Task 2: Body Language

Positive and Negative Examples of Body Language

Think about different kinds of body language and sort your examples out into two sections – Positive body language 
and Negative body language. I have included an example to get you started…

Positive Body Language:

- Standing up with nice straight posture. 

Negative Body Language:

- Slouching 

See how many ideas of your own you can add.
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Task 3: Why care workers need to 
understand how people communicate

George is 82 and lives in a residential care home. He has difficulty speaking and it sounds 
like he is learning to speak. He also has difficulty getting up from sitting. George often needs 
to go to the toilet. There is a new care assistant and she sees George struggling to get up. 
She tells him to sit back down because he needs to rest. George speaks his gibberish to try 
and tell her he needs to go to the toilet.

As a carer what would you do? 

a) Tell George to sit down again.      

b) Ask George why he is getting up.     

c) Think about what is making George get up and ask him a few questions so he can shake his head to answer yes or no.          

State which option you would choose and explain your reasons. 



USEFUL LINKS & RESOURCES

Useful Websites:

https://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-6.pdf

https://www.mindtools.com/pages/article/Body_Language.htm

https://www.caredocs.co.uk/the-importance-of-effective-communication-in-care/
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