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Post Title: Head of Client Management 
Salary: 

Car Allowance: 
Negotiable 

Responsible 

to: 
Director, Scape Procure Date: November 2020 

 

ALL essential requirements must be addressed by applicants on their application form.  You 

should also state which desirable requirements you can meet and how. 

 

 
Essential / 

Desirable 

Assessment 

Method 

Experience 

1 

Significant experience in developing strategic business relationships, 

leading consistent excellence in services for clients to secure business 

success and high levels of customer satisfaction. 

Essential AI 

2 
Significant experience of management at a senior level in a private or 

public sector organisation. 
Essential AI 

3 
Significant experience of developing and executing strategic business 

growth and improvement plans in a client facing service. 
Essential AI 

4 
Experience of leading and motivating geographically dispersed teams 

to shape and achieve targets and growth. 
Essential AI 

5 
Experience of overseeing and coordinating transformational change 

and implementing new digital systems 
Essential AI 

6 
Experience of researching and analysing market intelligence, reports 

and data to derive conclusions and secure performance improvement  
Essential AI 

Education / Training / Qualifications 

7 Degree level or equivalent in relevant subject  Essential AD 

8 Chartered or membership of a professional body. Desirable AD 

9 A second formal management qualification. Desirable AD 

Knowledge 

10 
Strategic and operational leadership and management of a 

commercial client facing business, managing budgets and staff. 
Essential AI 

11 

Management of public sector construction and built environment 

projects and wider property and infrastructure operations recognising 

community impact and benefits 

Essential AI 

12 

A thorough understanding of construction including procurement, 

design, costs, and the construction process encompassing traditional 

procurement, frameworks and standardised approaches. 

Essential AI 

13 
IT literate and competent in the use of the Microsoft Office suite, data 

platforms and mobile technology to secure business improvement. 
Essential AI 

14 

Good understanding of current issues and trends within Local 

Government and the wider public sector including those related to the 

Governments’ construction strategy and social value. 

Essential AI 

15 
A working knowledge and understanding of providing customer 

service excellence 
Essential AI 

Skills / Aptitudes 



 

 

Person Specification – Head of Client Management Page 2 of 2 November 2020 

 
Essential / 

Desirable 

Assessment 

Method 

16 
Ability to direct the team on innovative and creative technical 

development in relation to service delivery and growth. 
Essential AI 

17 
Perform an ambassadorial role for your company with confidence, 

energy and enthusiasm. 
Essential AI 

18 
Expertise in project management using both analytical and creative 

approaches to problem solving. 
Essential AI 

19 

Lead, inspire and influence internal and external teams in a diverse 

and complex environment to foster good working relations and 

practices. 

Essential AI 

20 

Excellent oral and written communication skills to effectively present 

technical information, present arguments to influence and persuade 

audiences with different backgrounds and levels of understanding. 

Essential AI 

21 Commercial judgement supported by business development skills. Essential AI 

22 

Well-developed interpersonal skills to enable the post holder to 

exercise tact, diplomacy and reconcile differences within customer 

organisations. 

Essential AI 

23 Identify training needs of others and implementation thereof Essential AI 

24 Meticulous attention to detail Essential AI 

Other Factors 

25 
Ability to undertake site visits which may involve crossing difficult or 

uneven terrain, working at height or in confined spaces. 
Essential AI 

26 

Ability to work flexibly and outside normal office hours when required 

with a willingness to travel nationwide as required, with occasional 

overnight stop-over as necessary. 

Essential AI 

27 Full driving licence and use of a car with insurance for business use. Essential AD 

Diversity and Inclusion 

28 
An understanding and appreciation of Diversity and Inclusion in 

Employment and service provision. 
Essential AI 

 

Key to method of assessment: 

A  Application Form     P Presentation 

I  Interview      T Task based exercise 

D Documentary evidence to be supplied at interview 


