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About James Hallam 

James Hallam Healthcare & Protection is a specialist division focusing 

on Employee Benefits, offering independent and impartial advice in 

numerous areas including UK and International Private Medical  

Insurance as well as UK and International Death in Service and Income 

Protection.  

The Healthcare & Protection division of James Hallam has in excess of 

20 years’ experience working with SME’s and Large Corporates 

throughout the UK and globally, tailoring policies to fulfil clients’  

demands and needs in a continually developing market.  

Given our wealth of experience, evidenced in the professionalism and 

quality of our client reports, we continue to operate at the forefront of 

this specialist sector, which has seen increased utilisation of modular 

policy benefits and digital tools over the last decade. Our dedication to 

transparency and clarity ensures our clients benefit from an annual 

market appraisal each year, where their options and policy changes are 

clearly documented for discussion, highlighting the implications for 

their employees – which for many businesses, are their most valuable 

asset.  

Built on Relationships 

James Hallam Healthcare & Protection prides itself on the insurer   

relationships it has built over the years, which span beyond just  

Employee Benefits, covering General Insurance and specialist lines,  

including Corporate Risks, Hospitality & Leisure, Automotive, Real 

Estate, Travel & Tour, Pro Med, Professional Risks, Landed Estates and 

Private Clients. These broad insurer relationships guarantee both  

ourselves and our clients’ enviable service delivery throughout the UK 

and Global markets.  

Service Focused 

Recognising client servicing is just as key as achieving the right solution 

for our clients, we offer full account management within the 

Healthcare & Protection division with the ability to tailor a service level 

agreement to compliment the ever changing needs and requirements 

for businesses. The consultative approach in assessing our clients  

servicing needs enables us to outline clear guidelines for absolute  

clarity and structure throughout the policy year for administration, 

along with member and employer communications.  

What we do... 

UK Markets  

 Individual Private Medical Insurance 

 Group Dental Insurance 

 Group Cash Plans 

 Group Private Medical Insurance 

 Group Death In Service 

 Group Income Protection 

 Employee Assistance Programme 

International Markets  

 Individual International Private Medical Insurance 

 Group International Private Medical Insurance 

 Group International Death In Service 

 Group International Income Protection 

 International Employee Assistance Programme

For more information call 01473 343392 or email info@ryans.co.uk 

mailto:rob.wheater@jameshallam.co.uk?subject=Healthcare%20&%20Protection%20Enquiry
http://www.jameshallam.co.uk/healthcare-and-protection
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Case Study 1 

An existing client felt their costs on Private Medical Insurance were high 

and asked James Hallam Healthcare & Protection to undertake a review, 

which highlighted the following observations.  

 Client was misinformed about their ability to move freely to alternate 

providers in the market. 

 James Hallam identified their costs could be reduced by 70% through 

an alternate solution from a leading provider, whilst protecting 

pre-existing conditions. 

 We were able to renegotiate terms with the existing insurer, delivering 

an option to prevent the need to transfer, significantly reducing their 

renewal costs, whilst maintaining continuity with a provider they have 

used for many years. 

Case Study 2 

A client using a specialist Employee Benefits broker for guidance on their 

Private Medical Insurance scheme asked James Hallam for a second  

opinion, which identified the following:- 

 The current review from the existing broker was “basic” and didn’t 

show the full potential of market options. 

 James Hallam identified options elsewhere within the market that 

saved the client 43% on their premiums. 

 James Hallam was then appointed to approach their existing insurer, 

displacing the previous broker from the account, with a view to 

re-negotiating their current policy rates. 

James Hallam Healthcare & Protection 

Adding value to our existing General Insurance clients – Case Studies 

Our findings left the client with two options:- 

 Continue with their existing insurer from renewal, with pricing 

significantly below what they had paid during the last policy period, 

entirely eroding any proposed renewal increase. 

 Transfer to an alternate provider, with protection for pre-existing 

conditions, and a further saving against the improved renewal pricing. 

 The total global saving created for this client was initially £80,000.

Additional Observations 

Whist facing a global pandemic, the savings have assisted businesses in retaining valuable employee benefits for their staff, providing access to GP  

Appointments without the need to visit their local NHS practice, as well as accessing diagnosis, treatments and advice for conditions, such as Cancer &  

Musculoskeletal issues, that may otherwise have been ignored . 

Our findings left the client with three options:- 

 Continue with the current insurer, having reduced their renewal rates 

by a further 7% beyond the efforts of the previous broker. 

 Move to an alternate insurer on a comparable basis for a saving of 43%.

 Move to an alternate insurer for a  saving of 38%, with an improvement 

of benefits for certain employees, specific to their requirements as 

identified during our  initial dialogue. 

 The final saving received was £26,000, in accepting terms through a 

new insurer, which provided guarantees on the continuity of cover for 

pre-existing conditions. 
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