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New QMS Traceability Checker FAQ’s  

 

Why change the existing QMS Checker?  

The existing PGI Checker has served us well but is based on an older platform that’s becoming 
difficult to update and run on modern computer systems.  

Our new checker is web-based, which means no more installation headaches and it works on 
all computer and mobile devices. This upgrade isn’t just about technology; it’s about making it 
easier for you to access accurate, up-to-date information quickly and reliably.  

 

What does this mean for you?  

Markets and abattoirs are testing the new checker while the old system remains live for 
members. Later this year, we’ll transition all member checkers from the QMS website to the 
ScotEID platform. This means a smoother experience and more reliable traceability for 
everyone.  

 

What does the new checker do?  

The new traceability checker works similarly to the previous PGI checker and is available to 
auction marts and processors only. It is a holdings checker and can therefore check animals on 
a particular holding.  

 

Do I have to update the new checker?  

No, the new traceability checker is an online checker and will update nightly, ensuring that there 
is no requirement to update the checker weekly.  

 

How will the new traceability checker work?  

The new checker will work very similar to the old PGI checker, however the new checker will be 
more compatible with modern software systems and will update nightly rather than weekly.  

 

I am struggling to register to gain access to the new traceability checker?  

Please contact the ScotEID helpdesk on 01466 794323 or email support@scoteid.com.   

 

Can we integrate our own system with the new checker? 

Yes, there is a new API available on ScotEID, please direct your software provider/developer to 
get in touch with support@scoteid.com. 
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