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supported young people at several 
Big Bang Near Me events. There are 
also many brilliant examples of our 
CIDs being used to their full potential. 

I hope you enjoy reading this issue 
and, like me, are inspired by the 
great work we’re delivering across 
the UK. If you’re interested in 
getting more involved in our Social 
Value programme I’d love to hear 
from you on Yammer or email.

David Fawcett
Group Social 
Value Manager

to keep providing 
better places 
to live, work 
and travel.
However, as 
you probably 

know, my main passion is how we 
support local charities, community 
groups and individuals via our Social 
Value programme. I’m regularly 
astounded by how our teams are 
willing to deliver real differences 
to their communities via a range 
of activities such as Community 
Involvement Days (CIDs), fundraising, 
STEM activities, employment 
placements and so much more. 

In this issue of Hub you can read about 
some of our latest initiatives including 
the SSAFA Big Brew Up and how we 

First things first, I’m thrilled 
to be this month’s Guest 

Editor. If you’ve ever read my 
Yammer posts you’ll know 
I’m a big fan of the Hub and 
the opportunity it provides 
in reaching all parts of 
Amey and highlighting the 
great work that’s happening 
across the group.

I firmly believe that the strength of 
our company is our people and the 
different experiences, backgrounds 
and skills you bring to the workplace. 
We are often at the sharp end 
of providing vital services to the 
public and I’m constantly reminded 
of the hard work, knowledge and 
commitment needed on a daily basis 

Welcome to the latest edition of Hub. 
September’s magazine is a little different to 

July’s. You’ll find fewer adverts and over 100 stories 
about how we’re improving and strengthening 
the business, delivering innovative solutions and 
engaging with communities and social enterprises.

I’d like to start with a massive 
thank you for all the great feedback 
we received about receiving July’s 
Hub at home. Competition entries 
skyrocketed, interest in Save with 
Amey increased, and more of you 
than ever are taking advantage of 
our Cycle to Work scheme. We’ve 
also listened to your concerns about 
sending out Hub in a plastic bag, 
so we've switched to paper and 

only posting to offline employees.
Bamboo pens are next on the list.

Since the last edition over 100 people 
have received a*stars nominations, 
which is a brilliant reflection on all 
the great work happening around 
the business. You’ll see examples 
of this over the next 22 pages, 
with many more stories and 
follow-up articles available at 
amey.co.uk/hub. Let’s see if we can 
smash the number of nominations 
in time for the next Hub.

So as ever, put on the kettle, 
ransack the biscuit tin, and enjoy 
catching up on all the latest views, 
news and things to amuse.

Rachel Tolhurst 
Hub Editor for September 2018
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Guest Editor

YOUR voice, 
YOUR opinion,
YOUR Amey
It’s that time of year 

again, when we ask 
your opinions on life 
here at Amey. Your 
feedback and answers 
really matter, as they 
show us what we’re 
doing well, where we 
could be doing better 
and how you generally 
feel within your daily 
working life. Please 
don’t miss out on this 
chance to have your 
opinions heard both 
locally and by myself.

You can let us know what you think by 
completing the online survey at amey.
co.uk/hub, or by completing a paper 
copy. In the meantime, you’ll see just 
some of the company-wide changes 
we’ve implemented following your 
previous feedback on page 4. I’d also 
like to personally thank the 3,300 of 
you who took part in the Investors 
In People survey. Alongside our own 
survey, the feedback we receive will 
be vital for developing action plans.

Moving away from surveys, I’m 
delighted to announce we’ve just 
been awarded a new contract 
to design, install and construct 
two new temporary substations 
as part of the HS2 build. 

SEND YOUR HUB 
‘OUT AND ABOUT’ 

PHOTO FOR A CHANCE 
TO WIN £25. VISIT 
AMEY.CO.UK/HUB

I’m also delighted to share that Fidel 
López Soria, who joined Ferrovial 
in 2007, has been appointed as 
new CEO of Ferrovial Services. I’m 
looking forward to working more 
closely with Fidel over the coming 
months and further strengthening 
the great relationship we have with 
our supportive parent company.

I'll finish by thanking you all for 
consistently going above and beyond 
during what have often been very 
hot and challenging conditions 
over the past few months. 

I’ll be out and about visiting various 
road shows in the next few months, 
so please come up and say hello.

Andy Milner  
Chief Executive Officer

“

This is an exciting piece of 
work for us and is testament 
to the skills and expertise 
of our long serving and 
dedicated workforce.

“

Look out for the 
next Hub, as we’ll be 
giving away lots of 

pre-Christmas prizes. 

READY TO GO

Fit and well

Are you 
READY TO GO?

SAVE 5% 
on your weekly shop and 

enjoy 100s of offers at
savewithamey.com

Letter 
from the 
Editor

GOT A STORY 
TO TELL? 
DON’T BE SHY, 
GO TO: AMEY.
CO.UK/SHARE-
YOUR-STORY

YOUR 
OPINIONS 
MATTER

Please help us create an even better and stronger Amey by completing the survey at amey.co.uk/hub



Our very own Anna Delvecchio has been named 
Woman of the Year at the 2018 FTA everywoman in 

Transport & Logistics Awards.
Now in its eleventh year, 
the awards celebrate 
the exceptional women 
transforming transport 
and logistics in the UK, 
while showcasing the range 
of fulfilling and exciting 
career opportunities the 
industry has to offer. 

Anna started her career 
aged just 15 on a company 
and government funded 
apprenticeship. Having broken 
through the glass ceiling 

by the age of 30 by becoming 
Supply Chain Director for 
Invensys, she is now our 
Rail Supply Group Director, 
seconded to the Rail Delivery 
Group to co-lead on the 
government industrial 
strategy sector deal.

Anna was singled out by the 
judges for her continuous 
support for women in the 
sector, from the ‘Women in 
Rail South’ support group 

she established across 11 
counties through to her work 
with organisations including 
the Young Rail Professionals 
and the National Skills 
Academy for Rail. Anna is 
also a passionate advocate of 
apprenticeship programmes 
and is keen to help promote 
the Year of Engineering and 
to attract more females into 
STEM subjects and careers.

Second to none

What makes 
a great 

impression on a job 
interview? Smart 
suit? Crisp CV? For 
Glyn Bickerstaffe 
at our supply chain 
Lanes Group PLC, it 
was the nine-mile 
walk homeless 
Antony McCartney 
made to their 
remote utility hub.

Antony, who suffers from 
cerebral palsy, had been living 
rough for a couple of months 
in a tent in a Staffordshire 
town park. A former ground 
engineering worker, Antony 
was unable to claim benefits 
due to having no fixed abode 
and was reliant on food banks 
and soup kitchens. After being 
tipped off by his cousin about 
a possible drainage engineer 
job for Lanes Group, Antony 
set off on his nine-mile hike to 
ask if they would take him on.

Glyn said: “It was a surprise 
to have someone knocking 
at the door looking for work, 
as our hub is out of the way 
on a farm. I could see Antony 
was a bit down on his luck, I 
just didn’t know quite how far 
down. But when I heard he 
had walked all the way from 
Stafford on spec I was more 
than happy to interview him.”

Antony said: “I must have 
looked quite a sight. I had 
holes in my jeans. My jumper 
was full of conifer needles. 
Living rough for nearly two 
months does nothing for your 
appearance. But Glyn took me 
in, sat me down, and gave me 
an interview and tour of the 
depot. He told me there was 
a reactive drainage engineer’s 
job going, and would I like 
it? I said when can I start!”

Glyn added: “It was clear 
Antony had something about 
him. He has since repaid our 
trust many times over, and it’s 
fantastic to see someone rise 
up from a very difficult place. 
His approach to work and life 
is an inspiration to be honest.”

Since starting at Lanes, 
Antony has been promoted 
to CCTV drainage survey 
engineer and is now renting 
a house with his partner.
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Following the recruitment of 
four experts from the worlds 
of accountancy, law and 
finance, Amey’s Investment 
Team is now better equipped 
than ever to help clients turn 
major projects into reality.

For over 15 years our Investment 
Team has helped clients make 
and set up innovate financing 
methods. In fact, in the last 10 
years alone they’ve raised over 
£4bn of private finance. With 
the addition of Oliver Purches 
(Associate Director), Tara Reale 
(Project Finance Manager), James 
Robertson (Principal Manager) 
and Eugenio Herrero (Project 
Finance Manager) to the team, 
that figure looks set to rise.

AMEY INVESTS 
in TOP TALENT

Antony finds a home at Amey
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Congratulations 
to Amey’s Credit 

& Collections Team 
in Oxford who have 
successfully achieved 
CICMQ accreditation 
for the second time. 

The accreditation, which formally 
recognises an organisation’s 
commitment to quality, best practice 
and continuous improvement, 
was presented to the team by 
Philip King, Chief Executive at the 
Institute of Credit Management.

SAVE 5% 
on your weekly
shop and enjoy

100s of offers at
savewithamey.com

LET THE 
BEST 
WOMAN 
WIN

Why do you ask for 
demographic data?

It provides us with key insights 
about the makeup of our people. 

For example, the different 
viewpoints between managers 

and non-managers at a business 
unit or company level.

Won’t my manager be able 
to work out who I am?

Simply put, no. The answers from 
everyone in your team are taken out 

and combined as percentage points to 
provide an overall impression on a subject. 

No one, including your manager, ever 
sees individual scores so you’ll never be 

identified. The comments you write will be 
included in the report your manager sees.

Can IT trace  
my answers through  

my online connection?
No. All completed surveys  

are housed off Amey servers  
with ETS – our survey supplier.  

No one in Amey IT can 
gain access to this.

Privacy has always 
been integral to our 
annual employee survey. 
Whatever you say,  
however you say it, 
everything is completely 
anonymous. So why  
do we ask for your age, 
gender and other  
details at the end? It’s  
a fair question, so let us 
address a few concerns.

A 
PRIVATE 
WORD

Can I just skip the 
demographic section?

Absolutely, no questions in the  
survey are mandatory. However, 
by completing the section you’ll  

help us make improvements  
that will benefit everyone.

Your survey, your say
The annual employee survey 
is a great chance for you 
to tell us what you really 
think about working in your 
team, as well as your view 
on Amey as a whole. Don’t 
think your opinions matter? 
Think again. The answers 
you provide are shared with 
account leads and Andy, our 
CEO, and directly contribute 
towards company and local 
plans for the following year.

A WARMER WELCOME

In last year's survey, you told us joining 
Amey feels disorganised and that 
communication with new employees 
both before and after they join is 
often nonexistent. Not any more. 

We’ve put new processes in place to 
ensure hiring managers have a better 
understanding of what they need to do 
and what equipment new employees 
require the moment they arrive. We’ve 
also made sure new employees have 
a single HR contact from day one for 
any burning questions they may have.

TURNING MANAGERS INTO LEADERS

You told us you feel your managers 
don’t always support you enough with 
day-to-day activities to help you grow 
your career at Amey. Problem solved.

We identified that managers were 
often unaware of their duties and 
were lacking the support they need 
themselves. Our Leaders Creating 
Better Places Programme aims to put 
an end to that, helping managers to 
develop as leaders and provide you 
with all the daily support you require.

EASIER EXPENSES

You told us claiming back money for 
expenses was a headache and our 
system was unnecessarily time-
consuming. That’s about to change.

Later this year we’ll be launching a 
new mobile app that will eliminate 
the hassle of claiming expenses. Not 
only will you be able to scan receipts 
on-the-go, your manager will be able 
to approve your claim from wherever 
they are too. Claims will also be audited 
automatically, so you’ll always know 
it complies with our expense policy. 

HEALTHY IMPROVEMENTS

You told us you’d like extra support 
with specific wellbeing issues such 
as mental health. Consider it done.

Our Wellbeing Team has been working 
hard over to strengthen our wellbeing 
culture. Our Mental Health Ambassador 
network reached triple digits a few 
months ago. Turn to page 6 to read 
about some of the initiatites.

Get involved
Visit amey.co.uk/hub and tell us what 

you think!



READY TO GO

Fit and well

Statistically, one in four of us will experience a mental 
health problem this year. It’s a scary statistic, and one 

we continue to fight hard to change by raising awareness, 
promoting understanding and providing support.

We have a network of over 100 Mental 
Health Ambassadors who are busy holding 
local events, hosting webinars and most 
importantly getting the message out 
there that it’s okay to speak up. To support 
this fact, we’re organising a number of 
events later in the year, with two key 
dates in particular to put in your diary.

10th October 2018 | World Mental 
Health Awareness Day
Help our ambassadors end the stigma 
attached to mental health by boosting 
awareness, spreading 
facts and lending 
your support. 

1st-30th November 
2018 | Movember
Turn your face into a 
walking, talking advert 
for men’s health by 
growing your best handlebar, 
horseshoe and Magnum PI moustaches. 

We’re sure by now you’ll be more than a little familiar with Zero 
Code. This new work code is already proving an effective tool in 
helping us reach our Target Zero objective, with initiatives now 
taking place across the country. In this edition of Hub, we’re 
focusing on the first of the Code’s key principles – Ready To Go.

Making sure you’re ready to start work safely isn’t just about wearing the right PPE. 
Or having the right tools for the job. It’s about making sure you and your teams are 
in the right physical and mental shape too. Here are a few things to keep in mind:

ALCOHOL

While many of us enjoy a well-earned drink 
at the end of the day, it’s important to 
remember alcohol takes time to leave your 
system. Bear this in mind before you start 
work, as hangovers and high blood-alcohol 
levels significantly affect your reaction time, 
potentially leaving you and others in danger.

TIREDNESS

Newborn babies. Double work shifts. 
Boxset binges. We all have our reasons 
for being tired, however it’s important to 
remember that feeling exhausted at work is 
dangerous. Always try and grab the magic 
seven hours of sleep when you can and 
speak to your manager if you are over tired.

STRESS

Everyday situations such as being stuck in 
traffic or worrying about paying the bills 
can affect you more than you think. When 
these difficulties start to build up, and it 
feels like nothing will make them go away, 
your mental wellbeing can suffer. Our 
EAP is always there to provide a helping 
hand and friendly ear when you need it.

MEDICATION

From hay fever tablets and painkillers to 
over-the-counter prescriptions, medicines 
can have side effects that can affect the 
way you perform. Always read the label 
and remember to let your manager know 
if you’re on any strong medication.
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On June 6th, several Amey 
team members took part in the 
world’s largest mental health 
awareness lesson at Warrington 
Wolves Halliwell Jones Stadium. 
An amazing 847 participants 
were there on the day. 

Jamie Forsyth recently 
organised a charity football 

match to raise funds for Prostate 
Cancer UK. Teams from Amey, 
Staffordshire County Council 
and Staffordshire Police all 
laced up their boots in support, 
with over £500 raised.

On 29th June sixty intrepid Amey 
team members participated 
in Trek Mournes in support of 
AWARE NI – a mental health 
charity in Northern Ireland. With 
climbs of up to 850m in 34°C 
temperatures, completing the 
trek was no mean feat. However, 
the £3,288.12 raised in support 
made up for all the sore feet. 

Staying active 
is proven to 
improve mental 
health. So 
throughout 

all of June a step-counting 
competition was held to uncover 
Amey’s Top Stepper. And 
congratulations to Steve Brandley 
from Longbridge, who clocked up 
a massive 325,985 steps in June. 
Thanks to everyone who took 
part and helped get the mental 
health conversation moving. 

Here’s how our brilliant people 
have been raising money and 
mental health awareness 
around the UK and beyond.

Thinking 
of others

Cycling to work isn’t just a great way 
to improve your health and reduce 
your carbon footprint. It’s also a 
great way to take full advantage of 
Choices, our flexible benefits scheme.

Whether you’re just getting started or 
looking to upgrade your existing ride 
and accessories, you can benefit from 
impressive tax and national insurance 
savings and spread the cost over 12 
months. And with #CycleSeptember 
here there’s never been a better time 
to get involved. Here’s how it works:

Step 1: Head to cyclescheme.co.uk 

and use the employee code: amey
Step 2:  Browse the bikes and 
accessories included in the scheme 
and add up the total amount
Step 3: Enter the amount in the Choices 
selection portal in Employee Self Service
Step 4: Apply for your CycleScheme 
certificate and sign the hire agreement
Step 5: Wait for the HR Reward 
Team to approve your agreement 
and send your certificate
Step 6: Redeem your CycleScheme 
certificate at your chosen bike shop

Head to lovetoride.net/uk for more details.

Our Utilities Power Team based 
in Cheshire recently recognised 
achieving an impressive 1,000 
days and 200,000 working hours 
without a Lost Time Incident 
with a celebratory stand down.
Since 2015 the team have been working 
on behalf of URENCO to design, supply, 
install and commission power connections 
to a newly built substation in Capenhurst, 
in addition to upgrading the existing 
infrastructure across the site. Throughout the 
project, they have committed to looking out 
for one another and demonstrating the core 
behaviours introduced through Zero Code. 

Ready  
   to roll?

Looking 
to get involved?

Head to amey.co.uk/hub and uk.movember.com

Samaritans
(24/7 Freephone): 116 123

Mind
(9am-6pm, 
Mon to Fri): 0300 123 3393

Rethink 
Mental Illness

Helpline open 10am to 2pm, Mon to Fri, 0300 5000 927

Employee Assistance Programme 
(24/7 Freephone): 
0800 130 3414

I’m extremely proud of the 
team and their commitment 
to safety. The team have an 
excellent safety focused culture 
and this, along with robust 
processes and procedures 
and clear communications, 
all play their part in keeping 
people safe every day.

David McLoughlin, 
Utilities Managing Director

“

“
SHOUT it out loud!
Our Shout Out! cards are already proving 
a massive hit around the business. Here’s 
how they’ve recently been put to great use.

On a VFL visit, Business Director Simon 
Houlahan spotted one of the Garden 
and Food Waste Teams in Surrey didn’t 
have the correct PPE. After a quick Shout 
Out! new PPE was provided and Simon 
joined the team on their round.

Ian Young and Sascha Thompson from our Yorkshire 
Water Waste Water contract were presented a*star 
awards after they reported a safety hazard on a dual 
carriageway they’d spotted on the way to a job.

Zero harm HEROES
Our Central Bedfordshire Household Waste Recycling 
Centres (HWRC) are celebrating achieving zero harm 
as part of a two-week safety awareness campaign 
called Time to Engage. The innovative campaign is a 
new take on the award-winning 2017 Safety Week 
campaign Environmental Services rolled out last year.

Since 2017, the four sites that make up the Central 
Bedfordshire HWRC have been Lost Time Injury and 
RIDDOR free thanks to the team’s commitment to three 
key principles: ‘getting the basics right’, ‘managing and 
controlling risk’ and ‘driving the right behaviours’. In 
recognition of this achievement, each team member 
has received a £25 voucher and a*stars card.

GRAND achievement for POWER Team

If you are currently struggling or 
supporting someone with their mental 
health, don't be afraid to talk about 
it - there is someone who will listen.

Mental health
MATTERS Are you 

READY TO GO?
SPOT THE SIGNS

Anyone can suffer from mental 
health challenges. Anyone. And 
it’s important we all look out for 
one another. Below are a few 
behavioural changes to keep an 
eye on that can often signify 
something’s not quite right.

Is your friend, family member 
or Amey colleague:

•  More argumentative and 
sensitive than usual?

•  Prone to sudden mood swings?
•  Experiencing regular headaches 

or nausea?
•  Constantly tired?
•  Losing or gaining significant weight?
•  More forgetful and indecisive than usual?
•  Having lots of time off work?
•  Skipping social situations and activities?
If the signs are there, try and take the 
time to talk and listen. You can also reach 
out to your local ambassador on the 
Wellbeing pages of AmeyWorld.

If in doubt
Shout Out!

• STOP • SPEAK UP
• REPORT

Target Zero:
keeping people safe

LOOK OUT 
FOR MORE INFORMATION ON THIS 

COMING SOON
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Direction
• A, B, C strategy
• Our goal
• New values
• Our Story

Process

Simplifying and 
standardising 
our processes for 
eight key areas

Leadership
Investing 
£500,000 in our 
Leaders Creating 
Better Places 
Programme  
to develop skills 
and expertise

Performance

A new central 
support team, 
new tools and new 
ways of working to 
maximise continuous 
improvement and 
accountability

Heading in the 
RIGHT DIRECTION
We're great today, but we can be even better tomorrow. And 

everybody has a part to play in our success. Direction is about 
being clear on where our business is heading and the role we all 
play in getting there. As the voice of our teams, our Changemakers 
have an important role to play in the direction of Amey.

3 4 5 2 1 

300 
CHANGEMAKERS

represent all 
levels of 

our business, 
across every sector 

we work in

THEY ARE THE

 

Change
makers 
test our thinking on 
important business 
decisions. To date, 
our Changemakers 

have influenced:voice 
OF YOUR TEAM,

making sure 
that our people 

have a say in 
what happens 

at Amey 

OUR STORY
VALUES

FIT 4 THE FUTURE:
Leaders Creating

Better Places
Expenses

Timesheets
Procurement

Processes

ZERO CODE

CONTRACT 
IMPROVEMENT 
GROUPS (CIGS)

AND MORE…

The Changemakers 
represent a

New
Way
of working at Amey 

and are an 
important part of 

ensuring that we’re 
Fit 4 the Future

OUR CHANGEMAKERS 
LINK ALL 

BUSINESS UNITS 
AND FUNCTIONS

Because they see 
and hear updates 

before the rest of the 
business, they help 
share knowledge, 

ideas and information 
with friends and 
colleagues, and 

across Amey

What else is happening with direction?
Don’t forget that F4TF is our transformation programme to make Amey better,

and as part of that there’s four key things we’re looking at

We introduced the Amey
Story to celebrate our people 
and unite us all behind a 
common goal. 

Find out more at 
www.amey.co.uk/hub

Our A, B, C strategy 
focusses on maximising 
performance, growing our 
business and looking at 
long-term opportunities that 
cover investment and 
ownership as well as building 
and maintenance

Weaving our values 
– putting people first, delivering 
great service, creating better 
solutions – into every part 
of Amey

Our vision is to create better 
places for people to live, work 
and travel for generations to 
come. Fit 4 the Future is an 
important part of how we get 
there. And everyone has a part 
to play. By embracing change, 
you’re helping to make Amey a 
better place to work

Want to become a Changemaker? 
Find out how on www.amey.co.uk/hub 

See how our 
Changemakers 
are making a 
difference

5 WAYS Our Changemakers 
make Amey better

FACT or 
FICTION?

Find out how well you know Amey's expenses policy and be in with a chance to win a weekend away www.amey.co.uk/hub



ENVIRONMENTALLY 
ENGAGED AND 
EFFECTIVE PEOPLE

We will be engaged, awake 
and have the right skills.

OPTIMISING RESOURCE 
EFFICIENCY TO DELIVER 
SUSTAINABLE SOLUTIONS

We will use resources 
efficiently to improve 
productivity and 
protect the world’s 
limited resources.

ENABLING LIFE CYCLE 
BENEFIT WITH OUR 
STAKEHOLDERS 

We will change how we 
deliver our offering to 
reduce the environmental 
impacts from our 
services, our clients, 
and the communities 
who use our services.

STOP  
HOARDING

It’s vital you don’t hold 
onto paper or electronic 
data you don’t need. So, 
empty the recycling bin, 

wipe your USB sticks and 
never store files in your 
‘My Documents’ folder.

DON’T LET YOUR 
SECRETS OUT

Protect your Amey laptop, 
mobile and other devices 

by adding passcodes 
and keeping them locked 

away when not in use. 
The occasional data 

cleanse is a good idea 
too, which will often 

speed up your computer 
or phone. Win-win.

IT PAYS TO PLAY 
KNOCK-KNOCK

Never let anyone into the 
building without checking 

their ID, as any thefts 
of computer or phones 

would be considered a data 
breach under GDPR rules. 

If you have a photo ID card, 
it’s your responsibility to 
keep it safe at all times.

SAFE 
SENDING

Check when sending emails 
that no unnecessary 

personal data is included. 
If sending a password-
protected file, always 

include the password in a 
separate email, or better 

still as a text or Skype 
message. And never 

use a personal DropBox 
or other cloud-based 
file sharing account.

IF IN DOUBT, 
SPEAK OUT

In the event of a data 
breach (when someone 

gets accidental or unlawful 
access to personal data) 

it’s important to act 
fast. In the first instance 
always speak to your line 

manager. You can also 
contact the IT Helpdesk 

on 0151 728 1111.
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Congratulations to 
operative Darren 
Chappell from our 
Yorkshire Water 
WWSA Account for 
achieving the best 
driver’s score for two 
consecutive months 
across the whole 
Utilities division.

Great news, our interactive 
Employee Self-Service how-

to guides have now launched. 
Available in both a PDF and video format, these handy 
online guides will help you quickly get the most out 
of our online HR platform, whether that’s updating 
personal information, booking annual leave, submitting 
expenses or reviewing your payslip. You can access the 
guides on the New Employees AmeyWorld page, under 
‘My employee self-service’ or at amey.co.uk/hub.

Click into
PLACE

Keep an eye 
out for Manager Self-Service guides in the coming 

months.

GDPR is 
here to STAY

FOREVER 
looking 
forwards

After the endless 
emails and government 
adverts about the 
May 25th deadline, 
you’d be forgiven for 
thinking you could now 
forget all about the 
General Data Protection 
Regulation (GDPR).

You’d be wrong though.

We’ve been creating 
better places to live, work 
and travel for nearly 100 
years. To continue this 
for the next century, 
we have a collective 
responsibility to operate 
in an environmentally 
conscious way – day in, 
day out. That’s why we’ve 
created our Environmental 
Sustainability Strategy 
2018-2021. Available to 
download on AmeyWorld, 
the strategy identifies 
six key areas of action:

In the event of a data breach DO NOT contact the Information Commissioner’s Office directly – as we’ll need to investigate the 
issue first.

Visit amey.co.uk 
to learn more 

about our vision for 
sustainability.

PROTECT ANY STORED 
PERSONAL DATA

Personal data can be 
anything that allows a 

living person to be directly 
or indirectly identified 
such as a name, email 
or even an IP address. 

Keep it safe with a case 
sensitive password that’s 

impossible to guess.

KEEP YOUR 
PAPERWORK SAFE

Data is really just another 
word for information, 

which means your 
paperwork needs to be 
kept secured too. Lock 
it up when not in use 

then shred it when it’s 
no longer required.

We all have a responsibility 
to stay compliant and, 
if we don’t, the financial 
penalties for Amey could 
amount to millions. To 
help prevent this we’ve 
created a series of handy 
GDPR guides, which you’ll 
find on amey.co.uk/hub 
and AmeyWorld. In the 
meantime, here’s a quick 
guide to staying compliant.

DESIGNING AND 
DELIVERING CLIMATE 
CHANGE RESPONSIBLE 
SERVICES

We will lessen our impact 
on climate change by 
designing, planning and 
future proofing our services.

PROMOTING HEALTHY 
AND NATURAL 
ENVIRONMENTS

We will ensure we achieve 
a net positive impact 
on the environment

COMMUNICATING OUR 
ENVIRONMENTAL 
SUSTAINABILITY 
PROGRESS
We will better inform 
our stakeholders how 
we are performing.

Following a great deal of work and more than 
a few late nights for our operational business 

and support functions, we have been 
recommended for recertification to 
ISO 9001:2015.

Whether we realise it or not, quality 
underpins everything we do at Amey. 
Furthermore, it’s how our clients 
judge us in terms of our continuous 
improvement, management standards 
and results. By ensuring we deliver quality in 
everything we do we’ll reduce rework, minimise 
risk and lessen environmental impact, which in turn 
means we’re more likely to get repeat business.

IT STARTS AND ENDS WITH US

ELIMINATE THE COST OF NON-QUALITY

This refers to any rework or contractual penalties caused 
by a failure in quality. For example, if we fail to unblock a 
drain properly we could soon be faced with unnecessary 
health and safety risks, as well as costly contract delays.

CARRY OUT RISK ASSESSMENTS

Look at your activities and identify where and how a 
defect might be introduced, or could go undetected or 
unresolved. By being proactive rather than reactive we’ll 
spot potential issues earlier and safeguard our reputation.

TAKE ADVANTAGE OF OUR IN-HOUSE TALENT

You’ll find experts across all our divisions who are 
passionate about embedding quality and best practice in 
everything we do. And if you have any ideas for improving 
quality yourself, don’t keep them bottled up – share 
them on Yammer or amey.co.uk/hub.

Our Fleet and Plant division 
was proud to recently sponsor 
two drivers at the FTA Van 
Driver of the Year 2018 event.
Aron Hadley from our Birmingham HMMS 
contract and Egidijus ‘Ed’ Cepas from 
our City of London contract both had a 
chance to showcase their driving and 
aptitude skills in a highly competitive field 
of over 20 drivers. Both did Amey proud, 
with Aron taking first place in the Road 
Risk Excellence, Knowledge, Attitude 
and Skills category. Great driving guys.

QUALITY TIME PAYS OFF

Drive 
to 
success

Enhancing
communities and
the environment
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Refer friends to 
work at Amey 
and you could 

earn up to £1,000 
per successful 
candidate. Find 

the form on 
AmeyWorld or 

amey.co.uk/hub.

On June 21st teams from 
around the business raised 
awareness about the 
dangers of air pollution 
by showing their support 
for Clean Air Day 2018. 

Let’s be honest, we’ve 
all probably done it. 
You need a service 
fast, but you don’t 
know whether it’s 
available at Amey or 
if you need to buy it 
in. Or perhaps you’re 
looking to make more 
money from the 
services you offer, 
but haven’t asked the 

right people how to 
sell them within Amey. 
Well help is at hand, 
thanks to AmeyFirst.
We have over 600 business 
capabilities in our database 
and close to 200 technical 
leads. And yet, every year 
Amey spends millions of 
pounds on operational and 
professional services with 
outside suppliers that could 
have been delivered in-house. 

That’s where AmeyFirst will 
really make a difference. 

AmeyFirst helps you match 
make your buying and selling 
requests, which in turn means 
Amey keeps more money 
in-house. It also gives our 
teams valuable experience 
and will help us build even 
stronger relationships with 
our clients. In other words, 
a win-win-win situation.

Thank you to everyone who 
has logged a request via 

our portal this year. In July, 
we hit a great milestone – 
we have kept over £1.01 
million-in-house in 2018 
so far. Since AmeyFirst was 
created, we've secured 
over £15m worth of work.

If you need a service, or 
have one to sell, drop the 
AmeyFirst Team an email 
at ameyfirst@amey.co.uk 
and they’ll get back to you 
within 24 hours. Alternatively, 
register via amey.co.uk/hub

Our teams in Environmental Services have been 
championing the importance of zero harm as part of a 

two-week Health and Safety campaign – Time to Engage.
The initiative, which was held in June, 
follows the same principles as last year’s 
award-winning Safety Week campaign. 
It saw a number of accounts take the 
time to speak with their teams about the 
newly rolled out Zero Code, as well as 
re-familiarising them with our interactive 
HSEQ material and Environmental 
Services’ very own ‘Green Book’.

Nikki Curtis, Head of HSEQ for 
Environmental Services, said: “Our Time 
to Engage fortnight has been a great 
success. It’s reenergised with our teams the 
importance of health and safety in the work 
place and brought to the forefront the daily 
importance of ensuring people’s safety.” 

She added: “The fortnight also provided 
our Executive and Senior Management 

Teams the opportunity to undertake 
‘back to the floor days’ and Visible Felt 
Leadership (VFL) visits, to not only 
help move the teams towards ‘good’ 
behaviours, but more importantly to 
understand first-hand the daily challenges 
our teams face on the ground.”

The campaign saw Executive Simon 
Houlahan complete four VLF visits on 
the Ground and Food waste rounds in 
Surrey, while Nikki herself spent a day 
in Solihull litter picking and emptying 
over 80 bins. Elsewhere, Environmental 
Manager Alicia Cabeza joined the Deep 
Clean Cleansing Group in Ealing to talk 
about the correct techniques, tools and 
methodology in manual handling.

A waste operative crew from One 
Trafford have been recognised and 
rewarded for going and beyond on their 
round since teaming up in December.

Driver Ian Struthers 
together with loaders 
Curtis Proverbs and Terry 
Clarke from the Charlie Two 
crew have, in just a few 
short months of working 
together, built up a strong 
relationship with many of 
the residents on their round. 

As well as receiving a warm welcome from 
many of the grown-ups – with one lovely lady 
bringing out a brew for them every week – it’s 
the younger residents who they seem to have 
had the biggest impression on. The lads are 
a big hit with lots of the children, who watch 
and wave as they drive past. Their biggest 
fan, two-year-old Max, always comes out to 
say hello and after giving him a toy bin truck 
one morning, the crew went on to invite Max 
and his mother in to the One Trafford depot. 

High levels of Radon. Confined spaces. 
Risk of collapse. Strong currents. Just some of the 
challenges being faced by our Utilities Team as 
they carry out essential repairs on Milwr Tunnel 
as part of our United Utilities AMS contract.

Working in close partnership with SES and Wardell 
Armstrong, the project requires remedial works in the 
tunnel – including the removal of tonnes of debris – 
following the collapse of a section. With the tunnel 
located 200ft underground safety on the project 
has been paramount from day one, which is why the 
works are being carried out under mining regulations.

The newly installed headgear being used on-site 
is similar to that you'd expect to find being used 
in a coalmine, while specialist PPE has also been 
extensively used. To date, the team has removed 
extensive debris from the bottom of the tunnel 
to create a clear path. Unfortunately, due to a lack 
of space underground the debris has had to be 
transported up to the surface adding to the complexity 
and workload. Nothing new for our intrepid workers, 
who as ever have faced the challenge headlights on.
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Cycle to work plus 
six flexible benefits 
available anytime 

at amey.co.uk/
employeebenefits

Supporting 

NATIONAL 
CLEANAIRDAY

BUSINESS MATCHMAKING 
made in heaven

Historic wooden block 
cobbles dating back more 

than 100 years have been 
taken into safekeeping by our 
team in Sheffield after being 
unearthed during road repairs.

The team discovered tarmac had been 
laid on top of the ancient blocks, or setts 
as they were once known. Traditionally 
used to dampen the noise of carts 
and horses in residential streets, the 
blocks had started to disintegrate. 
However, rather than discard them, the 
road crew saved as many as possible 
and brought them back to the depot 
where they were carefully cleaned.

We are now working with Sheffield 
Industrial Museums Trust on finding 
a suitable way to preserve the blocks 
and to show visitors by incorporating 
them into an existing recreated street.

Time to 
ENGAGE

Charlie Two crew 
are number one

WOOD you 
BELIEVE it? OVERCOMING AN 

UNDERGROUND 
CHALLENGE

Ground 
investigation 
and testing

Arboriculture Recycling Cleaning Building 
services

Traffic 
management 

surveys

Bat surveys Project 
management

Print CopywritingArchaeology 

Ground 
investigation 
and testing

Arboriculture Recycling Cleaning Building 
services

Traffic 
management 

surveys

Bat surveys Project 
management

Print CopywritingArchaeology 

POPULAR 
IN-HOUSE 
SERVICES 
INCLUDE:

OTHER SERVICES YOU 
MIGHT NOT BE AWARE 
THAT WE CAN ALSO 
DELIVER INCLUDE:

TRAFFORD

The One Trafford Team trialled a 
Nissan E-NV200 electric van and put 
it to use doing good deeds around 
the community. They started at 
the charity Ear4U, moving recycled 
furniture and clothing to help make 
way for a tea room. Next stop was 
to pick up a pre-loved bike, which 
will be given a new lease of life and 
loaned to children wanting to take 
part in our Bikeability course. 

YORK

The Environmental Team in York 
hosted a stall at York Station to 
promote the many different ways 
commuters could do their bit to help 
reduce air pollution. In addition to 
encouraging them to swap the daily 
car commute for public transport, 
useful information 
was handed out 
about other forms of 
air pollution, such as 
cleaning products, to 
help raise awareness.

Got a 
Zero Code story to share? 

Post them on  Yammer using #zerocode
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WINNERS!

Congratulations to the Ground 
Engineering Team for their recent 
win at the Ground Engineering 
Awards 2018 for UK Project with 
a Geotechnical Value of up to £1m 
for the Horsley Hill Landslip.

A massive shout-out to Howard 
Griffiths, Sukhdev Toor and the 
wider team at the Great Western 
Electrification Material Distribution 
Centre at Swindon for securing 
a Network Rail 3 Star Award. 

Gold standard at RoSPA
Our Consulting, Rail and Utilities 
business have each received Gold 
Medal Awards from the Royal 
Society for the Prevention of 
Accidents (RoSPA). Congratulations 
also go to Highways who 
received a Silver Award. 

Well done to Power Major Projects 
South, who recently received a 
National Grid Safety Award in 
recognition of their exceptional safety 
performance on the Stocking Pelham 
Substations Framework programme. 

Our Northern Hub Alliance was 
recognised with the prestigious 
Major Project Award at the Royal 
Academy of Engineering Awards 
for the Ordsall Chord project. This 
was quickly followed by a win for our 
AmeyInabensa joint venture, who 
picked up an MRW National Recycling 
Award for Waste Reduction for 
the Greater West programme.

Currently being tested in several accounts, 
Springboard will be a company-wide, flexible 
framework for our accounts to gather ideas 
from the local experts working day in, day 
out. Improvements will be managed locally, 
shared at business unit and Group level when 
appropriate, and supported by Amey specialists 
when needed. While the Springboard journey 
is only just beginning, several accounts 
across our business units have already 
signed up – so you’re sure to see more and 
more activity over the coming months. 

Amey’s Schools Facilities 
Management Team in 

Glasgow have completed work 
to install five new all-weather 
sports pitches at five secondary 
schools across Glasgow.

The team provided design solutions, project 
management and supply chain expertise 
on the £2.8m project, as well as engaging 
with pupils at the schools via site visits to 
provide STEM education opportunities. 
These visits allowed pupils to get a more 
in-depth understanding of the project and the 
many different elements of engineering and 
construction that went into upgrading and 
installing the new state-of-the-art pitches.

Keeping the UK’s strategic and 
local road network safe, congestion 
free and efficiently managed is 
fundamental to the nation’s social and 
economic wellbeing. As a key player 
in the vast team discharging this 
responsibility, Amey is acutely aware 
of the network’s vital role and of the 
consequences of getting it wrong.

Alongside our delivery partners 
and competitors, we take our 
responsibility to protect and enhance 
this huge asset very seriously. It’s why 
we’re forever investing in the new 
initiatives, technologies and skills that 
drive the industry forward. We also 
need to create a working environment 
that is attractive to all members 
of the communities we serve.

Across the breadth of UK industry 
and society we see automation and 
digital technology reshaping lives 
and working practices. Yet Highways 
has so far failed to really move on 
from its traditional, largely manual 
ways of operating. Productivity 
has flat lined far too long. We need 
to step back and think of these 
challenges as industry-wide issues 
to be addressed by collaboration 
across the entire supply chain – 
clients, suppliers and competitors.

Visit amey.co.uk/a-better-future 
to read James’ full article.

Great news, an easy way to share 
your improvement suggestions and 
get directly involved in turning them 
into a reality has now arrived. 

Highways Managing 
Director James 

Haluch shares his 
thoughts on Vision 2030, 
which puts automation 
and digital technology 
at the heart of a radical 
new plan for a safer, 
more effective and 
inclusive Highways 
sector of the future.

Vision 
2030

Spring into acti   n

It’s been great we’ve been able 
to use a school-based project 
like this to bring the world of 
engineering straight onto campus 
and build a bridge between the 
theory of the classroom and 
the practical world of work.

Amanda Fisher, 
Amey Managing Director for FM,  
Defence and Justice

Vision 2030 is the 
kind of industry-wide 
call to arms that I 
believe is needed. It 
is becoming central 
to our agenda and 
philosophy at Amey. 

James Haluch, 
Highways Managing Director
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Star 
performance

Exceptional, 
without exception

Engineering 
victory

RAIL KEEPS UP WINNING 
TRACK RECORD

Amey has just invested in its first 
Mercedes-Benz Arocs Tridem 
Front End Loading vehicle as 
part of a £12m investment in 
our waste collection fleet.

The 32-tonne, 28m3 Frontpress 
refuse collection vehicle will be 
servicing commercial waste clients 
in Cambridgeshire. Thanks to 
its large storage compartment 
capacity the vehicle is ideal for high 
volumes of solid waste, while its 
infrared onboard technology makes 
collections safer for operatives.

The new vehicle, as well as many 
others in Amey’s UK fleet, also 
features the latest cycle safety 
equipment which provides drivers 
with an audible warning if a cyclist 
or pedestrian attempts to pass 
between the vehicle and kerb.

OUT in 
FRONTAmey’s Prisons Facilities Management 

Team recently retrofitted 5,500 existing 
light fittings with an LED solution 
within the highly secure environment 
of Category B prison HMP Risley.

The £1.35m upgrade was part of a series 
of energy and operations efficiency 
improvements identified by Amey’s 
Energy Services Team on behalf of the 
Ministry of Justice (MoJ). The three-
month project is key to helping the MoJ 
reach carbon reduction targets of 38% 
within the custodial estate by 2020.

HMP Risley was selected as the preferred 
test site because much of the building 
fabric within the prison is like other 
custodial estates throughout the UK, 
which means best practice could quickly be 
established. As the Facilities Management 
provider, we provided a full end-to-end 
solution that included building and asset 
surveying, design solutions, project 
management and supply chain expertise.

£1.35m 
LED upgrade 
at HMP Risley Pitch 

PERFECT

GETTING INVOLVED IS EASY

Step 1 – Become a Springboarder

We’ve already started running introductory 
events for our Springboard community. If 
you’d like to become a Springboarder yourself 
and help lead improvement across the 
business email springboard@amey.co.uk

Step 2 – Share your ideas

If you have an improvement idea don’t keep it 
to yourself, use your local Springboard group 
to get it heard. Don’t have a local group? Ask 
your people manager about getting your 
account to sign up, or better still lead the 
way and become a Springboarder yourself.

Refer friends to 
work at Amey 
and you could 

earn up to £1,000 
per successful 
candidate. Find 

the form on 
AmeyWorld or 

amey.co.uk/hub.



Equality, Diversity and 
Inclusion (ED&I) Wins

We picked up the Diversity and 
Inclusion Excellence Award at 
the Construction News Awards 
2018, as well as the Diversity and 
Inclusion Excellence Award at the 
prestigious CIHT Awards 2018. 
This follows other wins in ED&I 
categories at the RIDI Awards, Rail 
Partnership Awards and Women in 
Rail Awards. Our very own Head of 
Business Improvement Lisa Ingram 
was also a winner at the inaugural 
New Civil Engineering Recognising 
Women in Engineering event.

SCOTTISH SUCCESS

Our team in Scotland was recently 
recognised at the Scottish Transport 
Awards in the Most Innovative 
category, as well as employee James 
Dalgarno being Highly Commended 
in the Employee of the Year category. 
Another member of our Scottish 
team, James Kleiman also won 
Most Promising Technician at the 
CECA Scotland Emerging Talent 
Awards at the start of the year.

MIGHTY MIDLANDS

Our West Midlands Team has 
embraced our value of putting people 
first by investing in the upskilling 
of their workforce and providing 
sustainable educational opportunities 
for future talent. These innovative 
initiatives were recognised at both the 
West Midlands Construction Awards 
and West Midlands ICE Awards. 

The team’s innovative approach and 
collaborative partnerships also won 
three awards at the East Midlands 
Asset Delivery Annual Awards and 
a further three awards for Large 
Projects, Small Projects and the 
Judges Merit Award at the IHE Mercia 
Awards. Last, but not least, the 
team also picked up the top prize 
in the Medium Project category at 
the West Midlands ICE Awards.

Our Facilities Management Team at HMP Onley, 
together with the support of the Governor and 
HMPPS, has employed an ex-offender to work 
in the prison where he served his sentence.

During his sentence, Dominic (name changed to 
protect identity) was given the opportunity to work 
alongside the team as part of their 'Passport into 
Employment' programme. This gives individuals 
in the last year of their sentence the opportunity 
to gain meaningful work experience and improve 
the chance of employment upon release.

Having impressed the team with his skills, 
knowledge and commitment to turn his life 
around, Dominic was offered the opportunity 
to join the team full-time upon release. After 
an enhanced vetting process and months of 
discussion, Dominic commenced full-time 
employment with us as a Store Operative 
at HMP Onley in April 2017. In March 2018, 
after successfully completing his probation 
period and undergoing further vetting, he was 
promoted to General Maintenance Operative.

Amanda Fisher, Managing Director FM, Defence 
and Justice, said: “At Amey, we believe in hiring 
the best people for the job, no matter what 
their background or history. For me, hiring 
ex-offenders is not only the right thing to 
do, but also makes good business sense.”

HOTFOOTING 
TO HELP
A big thanks to the AmeySTW Team for 
supporting our client during a recent Gold 
Event emergency. Due to the UK heat wave, 
water levels at Buxton were at a critical level. 
This tricky site had an insertion point that 
was over 500 meters away from the main 
road and was proving difficult to fill using lay 
flat hoses. Luckily our team saved the day 
with a solution to install a temporary main.

GEOAmey has signed a contract with 
the Scottish Prison Service for the 

provision of court custody and prisoner 
escort services in Scotland. 
The contract will have a base term 
of eight years effective January 
26th 2019, and is expected to 
have an annual revenue value of 
approximately £30 million with a 
renewal option period of four years. 
Under the contract, GEOAmey is 
expected to employ approximately 
650 professionals who will be 
responsible for 170 vehicles and 
approximately 170,000 annual 
prisoner movements in Scotland, 
delivering services to 60 courts, 15 
prisons, and 90 police custody units.

George C. Zoley, Chairman and 
Chief Executive Officer of GEO, 
said: “The signing of this important 
contract is indicative of the high 
quality transportation services our 
joint venture has been providing 
in England and Wales since 2011. 
We look forward to growing 
our successful public-private 
partnerships across the UK.”

BIG WIN 
for GEOAmey
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Imagine having to manage an aging network you can’t see, transporting 
millions of litres of clean and waste water underground across the UK. 
Then imagine having to predict where a leak may occur. It’s no easy feat.

With this in mind, AmeySTW is 
working alongside the Virtual 
Engineering Centre, part of the 
UK Scientific Research Council, to 
develop the first tool in the water 
industry that predicts where 
and when customer-affecting 
incidents will occur. This means 
proactive instructions can be sent 
to field operatives to help prevent 
the incidents ever becoming a 
problem for the customer.

Currently in the first phase of 
development and implementation, 
the tool is on track to be in place 
during peak periods by the end 
of the year. Not only should this 
reduce the number of reactive 
call outs and unpredicted leaks, 
it should also increase first time 
resolutions which in turn will 
improve customer satisfaction.

As part of Fit for the Future, traffic 
management was identified as 
an area of high spend for Amey. 
Through both the programme and 
AmeyFirst we’ve managed to save 
over £3.2m of work in the past 12 
months by keeping work in-house 
and making better use of the 
expertise of our internal teams.

The model was initially trialled  
 

with great success in July 2017 
starting off with the Birmingham 
Highways Maintenance and 
Management Service and Area 7. 

To date AmeyTM has supplied 
traffic management to 13 Amey 
contracts including Highways, 
Environmental Services, Utilities 
and Consulting and Rail.

Our internal Highways Traffic Management Team is celebrating its 
first birthday this month having delivered millions of pounds of 
savings over the past year through the Fit for the Future programme.

Teams from our One Trafford 
and Surrey Heath accounts 

recently took part in the National 
Refuse Championships 2018 in 
Weston-Super-Mare, with the Surrey 
Heath crew making it through to a 
nail-biting semi-final and securing 
an impressive fourth place.

Both teams had to compete in a series of challenges 
to demonstrate their skill, technique and fitness. 
Tasks included loading large wheelie bins, filled 
with sand, into the back of a refuse vehicle after 
a 50-metre dash, which was repeated multiple 
times until the whole team reached the finish line.

Eurostar trains have continued to stop at 
Ashford International Station from April 
2018 thanks to new signalling upgrades.

The upgrades included delivery of a French KVB 
ATP Signalling System, which checks and controls 
the speed of moving trains to ensure their safe 
operation in the event of human failure. The new 
system was essential to keeping Ashford on the 
Eurostar route map, as the previous train protection 
system used at the station was incompatible 
with the new Eurostar Class 374 rolling stock. 

We provided a design solution for the safety system, 
working closely with French engineering company 
Systra. We also carried out design surveys in addition 
to producing a wide range of technical reports, 
including the crucial safety case, which allowed 
the new technology to be permitted on Network 
Rail's infrastructure for the first time in history.

Highways 
high-flyers

Wheelie 
IMPRESSIVE 
RESULT

Many happy 
 returns

Breaking down 
BARRIERS

Pilot design and 
work has begun 
on the three-year 
programme to install 
energy-efficient LED 
street lights across 
Edinburgh, after 
we were awarded a 
contract to replace 
existing traditional 
discharge lamps. In 
addition to delivering 
significant energy 
reductions, this work 
will see savings for 
the council of £54m 
over 20 years and help 
Edinburgh significantly 
reduce CO2 emissions.

The Inverclyde Council 
contract will see us 
maintain over 13,000 
street lights, 1,000 
traffic sign lights and 
600 items of ancillary 
electrical equipment 
for Inverclyde council in 
a contract worth over 
£660,000. This new 
contract builds on the 
success of our work to 
maintain the council’s 
lighting infrastructure 
and replace existing 
street lights with 
new LED lanterns.

We are delivering street 
lighting programmes for 

two Scottish councils – 
installing street lights with 

energy-efficient LED lamps in 
Edinburgh, while undertaking 
maintenance of road lighting 

and traffic sign lighting 
for Inverclyde council.

SWITCHED-ON 
THINKING

VITAL SIGNALLING 
WORK COMPLETED

A SMARTER 
WAY TO 
SAVE WATER

SAVE 5% 
on your weekly
shop and enjoy

100s of offers at
savewithamey.com



Amey becomes

the 5% Club's

300th member

We’re proud to announce that we have become 
The 5% Club’s 300th member and have 

pledged to enrol a minimum 5% of our UK workforce 
in ‘earn and learn’ positions within five years.
The 5% Club is an employer-member 
organisation that encourages companies 
of all sizes, across all industry sectors, to 
support and adopt its ethos of embedding 
earn and learn in their organisation. 
Earn and learn covers everything from 
graduate and apprenticeship programmes, 
to enabling existing employees to 
gain new qualifications through the 
government’s apprenticeship levy.

Our Chief Executive Andy Milner, says: 
“We are pleased to join The 5% Club and 
cement our commitment to apprentices, 
graduates and to strengthening the skills 
of our existing employees. We would like to 
encourage our customers, competitors and 
industry peers to join us in supporting and 
growing talent, to secure the UK’s position 
as innovators in the world market.”

Our Environmental Services business is 
already using the apprenticeship levy to 
give over 150 employees the opportunity to 
develop their career skills, alongside their day 
jobs. These employees will have the chance to 
take on extra responsibilities and undertake 
sustainable resource management training, 
or gain a Level 2 LGV Category C Licence.

Lady Cobham CBE, Director General of The 
5% Club, commented: “We are delighted 
to announce that Amey is the 300th 
company to take up membership. Five 
years after founding The 5% Club, this is a 
significant milestone for us to reach. We 
are proud to say that we are now made up 
of members from a wide range of industry 
sectors who are all committed to the 
same important goal – aspiring to reach 
5% of their workforce in earn and learn.

Want to enrol in new skills training? Head 
to amey.co.uk/hub to find out how.

A team of schoolgirls from Clayton Hall Academy 
have won our first-ever regional Challenge 

Cup – a competition aimed at inspiring girls from 
underprivileged areas into STEM careers.
The Challenge Cup is designed to highlight 
how many different roles are available 
within the engineering sector, as well as 
inspire underprivileged and working-class 
schoolgirls to break the status quo and 
consider alternative careers. It’s all thanks to 
Lisa Ingram, Head of Business Improvement 
in Birmingham, who started and developed 
the competition after seeing the lack of 
opportunities and female role models 
during a visit to her daughter’s school.

The team developed two devilishly tricky 
challenges for the students. The first was to 
design and build a scale model replacement for 
a real-life bridge collapse in Worcestershire. 
For the final, the three teams from Clayton 
Hall Academy in Staffordshire, Maidenhill 
School in Gloucestershire and Washwood 
Heath Academy in Birmingham had to 
design a section of Smart Motorway. 

After hours of brainstorming, 
experimenting and refining it was Clayton 
Hall Academy who came out on top, 
lifting the inaugural Champion Cup.
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The FM team on our One Trafford 
Partnership showed their support for 
those affected by the Grenfell Tower 
fire by illuminating Trafford Town Hall 

on the first anniversary of the tragedy.

#GreenforGrenfell

While most graduation 
ceremonies include 
mortarboards and gowns, we 
much prefer hard hats and PPE.

This was clearly the case at 
Olive Grove, where a ‘graduation’ 
ceremony was recently held in 
honour of our supported interns. 
After successfully completing their 
nine-month work placements with 
us alongside employability training 
at Sheffield College, each graduate 
is now ready and raring to get out 
there and make a real difference 
in the industry. Good luck guys!

Milton Keynes Waste 
Recovery Park recently 

played proud hosts to Israel’s 
Ministry of Environmental 
Protection, as they carried 
out a fact-finding tour of 
South East England.

The majority of the delegates didn’t 
come from a background of Waste 
Management, so it was essential 
our team shared their first-hand 
knowledge and experiences during the 
presentation and tour. This covered 
everything from the infrastructures 
they could be expected to manage and 
promote to the waste management 
models associated with such facilities.

The 13-strong delegation were 
also given the chance to talk 
to Nicholas Hannlon, Head of 
Environment and Waste from 
Milton Keynes Council. This enabled 
them to discuss the reasoning 
and community involvement 
for the project as a whole.

Trafford Consulting made full use of their 
Community Involvement Day by volunteering at 
the Young Enterprise Masterclass at Altrincham 
Grammar School for Girls. The event provided a 
brilliant opportunity to speak to over 200 Year 
10 students about the importance of STEM 
subjects, while sharing first-hand career advice 
and helping them plan for their own exciting 
futures. Head to young-enterprise.org.uk to 
learn more about this brilliant organisation.

Last month our Area 7 Highways Team, 
along with the East Midlands Asset 
Delivery (EMAD) community, were part 
of the 135th Nottinghamshire County 
Show, keeping over 16,000 attendees 
entertained over the two-day family event.

The EMAD community built a new road at the 
showground for live demonstrations, which this 
year included lawnmower racing and an RAF 
special flyover. Our team took part in the event 
demonstrating how we respond to incidents 
and ensure everyone is kept safe on the 
network. We also hosted a series of interactive 
sessions that included a ‘beer goggles’ driving 
simulator and a recruitment stand, where 
team members were available to talk through 
our current vacancies and offer advice to 
those interested in working in our industry.

It’s one of our values to deliver great 
service by showing our customers our 
passion for the work we do and the 
positive impact it has on everyone that 
uses our network. Attending events 
like this enables us to show people the 
work that goes on behind the scenes.

Katy Stephens, 
Principal Operations Manager  
for Area 7

Feedback from the stand was brilliant, with 
comments such as “great to see what happens 
on the highways”, “great live demonstrations” 
and “it’s good to be close to the action” 
the common theme over the two days.

We recently took part in two major events as part of the 
nationwide Big Bang Near Me programme to get students excited about STEM.

BIG BANG FAIR YORKSHIRE AND HUMBER

A team from our York Rail and Sheffield 
Highways Design Hub headed to Doncaster 
Racetrack to take part in the event. This 
included introducing a new Girls Guiding 
Engineering Badge and running several 
interactive activities. The team were also 
honoured to judge a number of science projects 
completed by children from the region.

BIG BANG 
FAIR 

SOUTH EAST

Members from our Airport Infrastructure and 
Highways Team headed to the South East 
event to share their advice with the engineers 
of the future. They also showcased their 
design a railway game, as well as running an 
aircraft tracking activity, both of which were 
in high demand on the day. Graduate Engineer 
Daniel James was at the fair and commented: 
“Our railway game was really popular and 
gave young people the opportunity to design 
a railway taking into account environmental, 
financial and accessibility impacts.”

The Challenge Cup gives girls 
from deprived areas access to 
professional female role models 
they wouldn’t normally engage with. 
We have a social responsibility 
to build hopes and aspirations for 
the communities we work in, and 
Amey encourages its staff to get 
involved in enabling young people, 
especially girls, to take part in the 
cutting-edge industries we work in.

Lisa Ingram

Israeli 
interest 
in Amey 
innovation
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COUNTRY 
SHOWSTOPPER

First Challenge Cup 
winners crowned

LAUNCHING 
careers with a BANG

INSPIRING THE FUTURE

200 people 
enrolled in new 
skills training 
in 2018

EARNING AND LEARNING 
IS WELL UNDERWAY

people 
on our 
Graduate 
Programme200

NEW GRADUATES 
JOIN EVERY YEAR90

164 PEOPLE ON OUR 
APPRENTICESHIP 
PROGRAMME

720 apprentices have 
joined us since 2010
80 EXISTING EMPLOYEES have gained 
qualifications through levy funding

TOP CLASS

Remember to take 
your Community 

Day this year - visit 
amey.co.uk/hub

Want to help organise a Challenge Cup? Got a team of six  Amey people ready to get stuck in? Then email  lisa.ingram@amey.co.uk to get involved.



The Royal Academy of Engineering 
recently launched an online 
toolkit, featuring several Amey 
case studies, at an event in 
London to help employers improve 
their diversity recruitment.

Amey Inclusion Business Partner 
Coral Taylor was at the event to 

share some of our success stories 
with the 80+ industry leaders in 
attendance. The event also covered 
the Academy’s graduate outreach 
programme, through which we and 
other employers have provided 
support to over 500 female, BAME 
and socially excluded students.

Confusing wayfinding. Last-minute platform 
changes. Poor onboard announcements. 

Just some of the frustrations rail commuters 
can face. Yet for passengers with a physical 
impairment, these minor annoyances can often 
be seriously challenging.

To help raise understanding about 
accessibility and inclusion within rail 
travel, several of our Infrastructure 
designers recently attended Inclusive 
Design Workshops in York and 
Bristol with SCOPE Storytellers. 
The workshops brought to life 
the difficulties of travelling with 
a physical impairment, helping 
our designers to see where key 
improvements could be made on two 
of our major Consulting contracts 
– Transpire and Wales & Borders. 

Early discussion and consultation 
with local stakeholders is a great 
way to ensure our design proposals 
always put people first and are truly 
fit for purpose for the communities 
they serve. So if you think a workshop 
would be useful for your own 
contract or team, simply get in touch.
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Great news, Amey Reservists will now 
get ten days' paid leave to train each 
year. This reinforces our commitment 
to recruiting and supporting members 
of the Army, Royal Naval, Royal Marines 
and Royal Air Force Volunteer Reserve.

Reservists work with us in the business 
and train and serve in the armed forces 
in their spare time – usually in evenings, 
weekends and at an annual two-week 
long training camp. We understand the 
benefits and value Reservists bring 
to our team, so wanted to make it as 
easy as possible for them to join us.

This support forms part of our commitment 
as signatories of the Armed Forces 
Corporate Covenant, which is a promise 
to treat people who serve, or have served, 
fairly. We also work with ex-service 
recruitment specialists Career Transition 
Partnership and are proud to be a strategic 
partner to the armed forces charity SSAFA.

We have been awarded the MOD Gold 
Award for showing outstanding 

support for the armed forces community.

Now in its fifth year, the MOD’s 
Employer Recognition Scheme Gold 
Awards represent the highest badge 
of honour available to companies that 
employ and support those who serve, 
veterans, and their families. This is a 
great example of integration between 
ourselves and CarillionAmey, as 
Gold standard was reached with the 
work CarillionAmey has been doing 
over the years, with this evidence 
counting towards the decision. 

Andy Milner, our Chief Executive, said: 
“We’re committed to supporting the 
people and organisations who keep 
our country safe by making sure 
they have the vehicles, equipment, 
workplaces and housing they need. 
Whether it’s our fundraising with 
armed forces charities, or recruitment 
within the ex-forces community, we 
promote an armed forces-friendly 
collaboration wherever we can.”

We were once again 
proud to support 

International Women 
in Engineering Day 
with two events taking 
part in our Eurocentral 
and Gyle offices.

Girls from local schools were invited 
along to take part in practical exercises, 
attend interactive presentations and 
take our latest VR technology for a 
spin. A Trunk Road Incident Support 
Service (TRISS) unit was also brought 
along, enabling the students to get a 
close up look at all the technology and 
equipment packed into the vehicle.

Every student who attended received 
a certificate, but more importantly, 
left with a greater understanding 
of why pursuing a STEM career can 
be so rewarding. Feedback from the 
two events was brilliant, with more 
already planned for the future.

Congratulations to Isle of 
Wright Community Education 
and Engagement Officer Gillian 
Mulcahy for becoming our 
first Autism Ambassador.

Gillian’s main role is to go out into 
the community to help educate 
residents, schools and community 
groups on how to manage their 
waste better. The job often 
includes speaking to people with 
autism, who can feel pressured to 
ensure they are recycling correctly. 
Gillian’s training means she’s 
now better equipped than ever 
to offer the support and advice 
to those who need it most.

When a 13-year-old boy was 
attacked on Church Lane in 
Crewe, two of our Waste Water 
Team members didn’t hesitate 
to break up the attack. Mark 
Haworth and John Finlay stepped 
in to help the boy, before walking 
him home to his very grateful 
mum. Top work gents.

MOD GOLD for 
AMEY

REWARDING 
OUR RESERVISTS

In June and July a whopping 
27 Big Brew Up events were 

held across the business to 
show our support for Armed 
Forces Week and our strategic 
charity partner SSAFA. 

In addition to raising caffeine levels 
from Bargeddie to North Somerset 
(and many places in between) an 
impressive £2,300 was raised in 
what was our biggest ever multi-
location fundraising event. Our 
support for Armed Forces Week 
also saw the release of six short 
films highlighting the breadth 
and depth of our support for our 
men and women in uniform. 

The man, the myth, the money raising 
maestro John Kerrone took on his 
own personal challenge in support of 
Armed Forces Day by walking non-stop 
for eight hours. John asked people to 
guess how many steps he would clock 
up in total for a donation of £2, with 
the winner being awarded 10% of the 
overall pot. Way to step up John.w
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Stepping 
UP

We'll DRINK 
to that

INWED 2018

KIT FOR PURPOSE 
 

WASTE WATER 
HEROES

Another FIRST 
for Amey

Curing train pain

Learn | Network
Join us at a W@A event.  Find out more www.amey.co.uk/hub



While carrying out demolition and recovery work for Network 
Rail in Swindon it became clear the client no longer had 

any requirement for a Relocatable Equipment Building (REB) at 
South Marsden, which housed the old signalling equipment.

During progress meetings 
Network Rail kindly offered us 
the REB for use on a heritage 
railway in Devon. Never ones to 
pass on an opportunity to help 
a worthwhile cause, our on-site 
team quickly arranged for the 
removal, transfer and installation 
of the REB at Churston railway 
station in Torbay, Devon. 

Dartmouth Steam Railway run 
a daily service throughout the 
year between Paignton and 
Kingswear, and this kind gesture 
from Network Rail will allow the 
signalling system to be upgraded 
ensuring the continued safe 
running of the service. Thanks to 
everyone involved in the project.

This brilliant programme 
takes place annually giving 
children the opportunity 
to learn vital life safety 
skills and challenge them 
to make the right decision 
in a difficult situation. 
Held at a local Fire Station 
in Walton, the three-
week long programme 
reached over 1,350 Year 

6 pupils from over 20 
schools in the borough. 
Mark Stammers, Account 
Director at the Joint Waste 
Services Contract in Surrey, 
said: “Over the course 
of the three weeks we 
had a unique opportunity 
to influence the next 
generation through a series 

of interactive workshops. 
There is a real need to 
improve the recycling 
rates in Surrey and by 
engaging with children 
now and teaching them 
recycling skills we hope 
this will have a positive 
impact on the delivery of 
our services in the future”.

A huge thank you goes to our very own Anthony Shaw, 
Nathan Kingswood, Chris Austin Thomas and Adele 
Hall for helping to save ‘Digger’ the dog who got stuck 
down a drain at Graves Park. After many hours of hard 
graft and planning, Digger was safely reunited with 
her owner and quickly treated to a well-deserved bath. 
Thanks also to Alistair Joe Riley and Simon Fritton from 
Yorkshire Water for helping out with the rescue.
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NEIGH 
problem
A big thank you to our 
Environmental Services 
Team for carrying out 
an amazing clean up 
operation after this year’s 
Appleby Horse Fair, which 
was one of the busiest 
in years thanks to the 
amazing weather.

Bob Quale, Karl Williams 
and Andrew Woods 

from our One Trafford 
Partnership used their 
Community Involvement 
Day to help local charity, 
Ear4U, transform a 
storeroom into a future 
tearoom and drop in 
centre for local residents. 

The charity collects and rehomes 
clothing and furniture for those 
most in need in the Trafford area. 
However, founders Janice and Tricia 
also want to use the space to provide 
those feeling lonely and isolated 
with somewhere to go for a chat. 

The One Trafford team stepped up 
to the challenge, clearing the space, 
removing larger unwanted items 
and sourcing paint from the nearby 
Tree of Life Community Centre. 

Janice said: “Amey has been fabulous! 
We can’t thank you all enough!” 

Plastic bottles. Drinking straws. 
Carrier bags. Just some of the 
rubbish collected by members 
of our Matchworks Liverpool 
Design Team, as they spent 
their CID cleaning up Formby 
Beach as part of the Great 
British Beach Clean initiative.

A perfect example that CIDs can 
be fun and rewarding in equal 
measure, the team (along with 
other volunteers) collected a 
whopping 357kg of rubbish 
including 1,761 separate items of 
plastic. Impressive and depressing 
at the same time, their brilliant 
efforts highlights the importance 
of reducing plastic in our oceans.

ABOVE and 
BEYOND
Mat Warner, a member of 
our Avon and Somerset 
Court Security Team, helped 
save the life of a man who 
had taken an overdose 
outside the courts and 
collapsed. Mat called the 
emergency services, before 
being helped by an on-duty 
police officer who took over 
while Mat went off to locate 
a defibrillator. When the 
paramedics arrived, Mat 
supported them by opening 
equipment and cutting the 
man’s clothing off. His quick 
thinking and actions were 
praised by both the police 
and the medical team who 
attended. Great job Mat!

JUMPIN’ JES FLASH
Technical Assistant Jesica Knowles 
recently completed a charity 
parachute jump in support of her 
grandad, raising £2,268 for The 
UK Sepsis Trust. Jessica’s grandad 
had been diagnosed with sepsis 
back in February, but is now back 
at home and doing well. Great 
cause, great heights, great job!

Top of MIND
Congratulations to Darragh 
Costello from our UU AMS contract 
for completing the Manchester 10K 
and raising £2,812.10 for mental 
health charity MIND. Darragh has 
seen first-hand the devastating 
effects of mental illness, with 
close friends and family suffering 
from depression and anxiety. 
It’s important we all talk openly 
about our mental wellbeing, so 
thanks again Darragh for helping 
get the conversation started.

DIGGING 
OUT DIGGER

OFF to a 

BRIGHT 
START
Our Surrey account recently 
took part in the Junior 
Citizen programme in 
Elmbridge – the first within 
Environmental Services.

      Time for a little 
plastic surgery

Room with 
a BREW

Seven members from our Birmingham Consulting and 
Rail Team used their Community Involvement Day 
to support Sarehole Mill – a 250-year-old working 
watermill famous for its ties to J.R.R Tolkien.
Led by Jake Brown, the team 
spent the day giving the Mill a tidy 
up, including clearing vegetation, 
digging a path for a sensory garden, 
and collecting and laying pebbles 
and stones in the garden. They 
also dug a trench and backfilled 
it with ‘buried treasure’ so local 
schools can go treasure hunting.

Jake commented: “Our team had a 
fantastic day at the Mill. The charity 
are building a sensory garden in 
collaboration with a local special 

needs school and they wanted 
to ensure that the site was fully 
accessible. That we were able to 
help with this, have fun, and at the 
same time get to know each other 
better as a team was brilliant.”

The day coincided with Volunteers 
Week 2018 and is another great 
example of our support for local 
charities and community groups 
across the UK. To find out more 
and get involved yourself email 
David.Fawcett@amey.co.uk.

STEAMING UP 
with National Rail

THAT’S WHAT WE’RE 
TOLKIEN ABOUT

Remember to take 
your Community 

Day this year - visit 
amey.co.uk/hub

Doing  
something for charity?

Apply to the Amey Foundation for match funding.



Anthony Scotland, 

Maintenance Coordinator 

Jawad Chaudhry, Driver, Trafford-ES

From sunny shorelines 
and snowy slopes, 
to shaded pubs and 
secret parks, it looks 
like we all have our 
favourite place to catch 
up with the latest 
Amey news and views. 
Thanks to everyone 
who sent in snaps of 
Hub being enjoyed 
out and about. Keep 
them coming in!

Tom Whelan, Apprentice, Street Scene 

Katie Rowlands, 

Commercial Assistant 

and Jake Brown, 

Data Analyst 

Charlie Ruddy,  Account Director, Telecoms 

Rebecca Henley, Marketing Manager 

Steven Seyboth, Technician

Daniel Diaconu, 

Waste Operative

David McComb, 
Highway 

Apprentice  

You could 
WIN £25 just by sending us your 

Hub pictures

Got something 
to say or a story to 

share? Visit 
amey.co.uk/hub

The Hub Club 
is GROWING

Everyone on 
this page WINS £25. Could you be 

next in line?

Shirley Ferrier, HR BP Pre sales and bidding 


