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With 2018 fast coming to 
an end, I’d like to take 

a moment to thank you all for 
your hard work over the last 
year. The recent Area 10 win 
with Highways England and the 
strong start to the Transport for 
Wales service in partnership 
with Keolis are brilliant 
examples of the success we can 
all share when we work together.

It is important to really focus on our performance 
in these coming weeks to make sure that we 
meet our end of year objectives. Delivering 
against our promises and managing our 
costs are key so that we start 2019 on the 
front foot and ready to stride forwards.  

The changes that I recently announced with regards 
to our Environmental Services business unit will 
ensure that we have the focus and capability 
to achieve our strategic plan across the two 
distinct areas of Waste Treatment and Waste 
Collections. The move will allow us to support 
effective management of this part of the business 
and drive improved customer experience.

Putting people first is, of course, always our number 
one priority and the winter months can expose 
many of us to increasingly challenging conditions. 
Please take extra precautions to make sure that you 
– and those around you – are always Ready to Go. 
This means assessing risks and ensuring that you 
are fit and well to come to work – both physically 
and mentally. Our Zero Code outlines what you 
should and shouldn’t be doing to stay safe at work.  

I’d like to finish by asking everyone to get behind 
the Choose a Better Way campaign, which 
aims to cut out unnecessary traveling for work. 
Making use of an alternative such as Skype is 
not only safer for you and more cost effective 
for the business, but it can also mean more 
time spent at home leading to a better work-life 
balance, which is something I fully support.

Andy Milner  
Chief Executive Officer

Letter 
from the 
Editor

As Editor of Hub, I’m fortunate enough to 
spend my days reading and writing all 

about the best bits of Amey – our people.
This role gives me a unique insight 
across all areas of the business 
– sharing stories from different 
contracts and different regions. But 
I only ever skimmed the surface, I’d 
never seen Amey ‘in action’ close up.

All that changed earlier this year, when 
I was offered a secondment to join the 
Communications and Communities 
Team on the One Trafford Partnership 
contract. I was intrigued to see how 
I’d get on, stepping away from the 
comfort of my computer and into 
some steel-toe capped boots.

I needn’t have worried, I loved 
every minute. I’ve spent the last 
eight months working with local 
charities and going into schools to 
talk about recycling. I’ve joined crews 
on their early morning bin rounds 
and I planted my first whip (small 
tree) on a team volunteer day. We 
filmed the Zero Code launch video 
and, to top it all off, my family came 
along to the Summer Social, which 
saw over 100 employees and their 
loved ones come together to enjoy 

an afternoon in the sun (and a little 
rain – this is Manchester after all).

So, what did I learn from my time at 
One Trafford? I learnt that wherever 
you go at Amey, there are always 
some amazing people ready to 
welcome you, to take on any challenge 
and who really want to make a 
difference. I’ve learnt that being part 
of a big company like Amey gives you 
some great opportunities to grow, to 
work flexibly and acquire new skills. 
And I’ve learnt that, whether I’m sat 
behind a desk writing about them or 
out there, shoulder-to-shoulder in 
a bin wagon, there are some pretty 
amazing individuals who I’m proud 
to call my colleagues.

Laura Nelson 
Hub Editor

To start with, the feature about 
Amey’s approach to flexible working 
is key for me (page 23). In my current 
role, I attend college one day a week to 
work towards my NVQ in accounting. 
It gives me the freedom to grow my 
skills, while gaining real-life experience 
with the support of a great team.

Another story I’m close to is Zero 
Code (page 8). Safety is a key priority 
at One Trafford, and I was proud 
to be involved in filming for the 
Zero Code video when it was shot 
at our site earlier this year. It’s a 
must-see for everyone at Amey. 
Go to amey.co.uk/zerocode 

Area 10 success
Find out more about 
our recent Area 10 
win – an impressive 
15-year contract 
worth £325m for 
Highways England. 
Page 05

Choose a Better Way
We're helping 
employees swap 
endless motorway 
miles for priceless 
family smiles.
Page 10

Zero Code 
Discover more about 
Ready to Go, the first 
principle of Zero Code 
so you can help look 
after yourself and 
those around you.
Page 08

Flexible working 
We believe a flexible 
working environment
leads to a more 
diverse, innovative and 
happier business.
Page 22

Hub 
HIGHLIGHTS

I probably consider 
myself to be better 

with numbers than 
words, but when I was 
asked to guest edit this 
issue of Hub, I jumped 
at the chance as there 
are a couple of articles 
that are particularly 
close to my heart.

Guest Editor

TO SEND 
YOUR STORY 
TO HUB 
PLEASE VISIT 
AMEY.CO.UK/
SHARE-YOUR-
STORY

Finally, my favourite thing about 
Hub is always seeing how other 
people make use of their Community 
Involvement Days (page 18). I recently 
spent mine at a local primary school. 
It was a great way to spend time 
with my team away from our desks.

If you haven’t taken your CID yet 
this year, I can’t recommend it 
highly enough – and if you share 
your story, you might even appear 
in the next issue of Hub!

Naomi Walton, 
Business Support Administrator

And choose to not spend every evening 
bumper-to-bumper on the M6.

STAYING 
FOCUSED

READY TO GO

Fit and well

DECEMBER prize giveawayVisit www.amey.co.uk/hub



We’re pleased to announce we’ve 
been awarded a new contract to 
provide facilities management 
services at the new head 
office of The UK Hydrographic 
Office (UKHO). Effective 1st 
January 2019, the initial three-
year, £1.3m a year contract 
will see us provide planned 
and reactive maintenance, 
helpdesk services, and energy 
and asset management.

WINNING WORLDWIDE
The Wales and Borders franchise 
marks a big UK win for our 
parent company Ferrovial. 
Other worldwide Ferrovial 
successes in 2018 include a new 
€50m bicycle rental service in 
Barcelona, a €50m waste water 
treatment contract renewal 
in New Zealand’s Northland 
and a new €72m highway 
maintenance contract in Florida. 

Looking for a new challenge? 
Check out Ferrovial’s global 
job opportunities, visit 
ferrovial.com and click ‘People’.
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From April 2019, we’ll be providing all 
routine and cyclic maintenance on the 
trunk road and motorway network 
around Cheshire, Merseyside, Greater 
Manchester and Lancashire. And 
that’s just for starters. We’ll also be 
responsible for incident response, 
defect rectification, severe weather 
delivery and traffic management 
during incidents, as well as in charge 
of the five main regional depots 
and seven winter-only depots. 

It’s been a few great months for our 
Power and Telecoms business, which 
has successfully secured several 
new contracts and extensions. 
Congratulations to everyone 
involved and long may the winning 
streak continue. Below are just 
some of the projects that will be 
keeping the team out of mischief.

HS2
Delivering the detailed design, 
installation and construction of 
two new temporary substations 
as part of the high-speed railway 
connecting the North and South. 
These will power the tunneling  
equipment used to support the build 
of the Chiltern Tunnel South Portal.

National Grid
Constructing a new overhead 
lines test area adjacent to the 
existing Deeside 400kV substation 
in Wales. This forms part of the 
Deeside Project, which will be the 
first site in Europe where assets 
associated with electricity networks 
can be tested off-grid, 24/7.

Scottish and Southern 
Energy Networks (SSEN)
In a joint venture with GE Power’s 
Grid Solutions business, the team 
has been awarded a four-year 
extension to the existing SSEN 
400kV framework. This is for the 
civil and electrical design, build and 
commissioning of one of three entities 
on the framework to deliver projects 
as part of £250m+ investment in 
transmission assets in Scotland. 

Huawei
The team has taken exciting new 
steps to re-enter the telecoms 
market working with Huawei 
to pilot a ‘fibre to the home’ 
programme across the Midlands.

“This is an exciting time for us as we 
continue to grow and win new work in 
this expanding market. I have no doubt 
that this is down to the dedication 
and skills of our teams working across 
the Power and Telecoms business to 
ensure our customers stay connected.” 
David McLoughlin, 
Utilities Managing Director

Great news, our 15-year joint venture 
partnership with Keolis on the Wales 

and Borders franchise is now underway. 
This £2bn project will see our 
teams build and design the 
South Wales Metro project, 
with electrification of the Valley 
Lines. Our new consulting 
hub in Cardiff is already a 
hive of activity, with our new 
employees immediately getting 
stuck into the project. Talking 
of new jobs, the project will 
generate 600 new positions 
and see an annual intake of 30 
apprentices, further helping 
to transform the region.

Of course, this isn’t the first time 
we’ve successfully worked with 
Keolis to deliver rail services, 
as together we operate both 
the UK’s busiest network 
(Docklands Light Railway) 
and the UK’s biggest network 
(Greater Manchester Metrolink).

MAJOR SCOOP
Congratulations to our new 
colleagues on the Crossrail West 
contract (a project we took over 
earlier this year) who were named 
the winners of the prestigious 
Major Project award at this year’s 
National Rail Awards, alongside 
Network Rail and the main 
contractors, Bechtel. The Northern 
Hub Alliance, in which we played 
a major role, was also highly 
commended in the same category 
for its delivery of the Ordsall 
Chord, which links Manchester’s 
major stations together.

COMMUNITY FIRST
Well done to the East Midlands Asset 
Delivery Community for achieving 
registration for ISO44001 in recognition 
of collaborative working across the 
whole community. This marks an 
historic first for Highways England!

ELECTRIFYING 
START

Our understanding of facilities 
management operations 
within secure environments 
means we are perfectly 
placed to deliver innovative 
and sustainable outcomes 
that deliver true value.
Andy Milner, CEO

“

“
POWERFUL NEW 
BUSINESS WINS

STRONG Defence

THE ROAD
TO SUCCESS
Following endless coffees, several late nights 

and a mammoth team effort we’re delighted to 
have been selected as the highways maintenance 
and response contractor for Area 10, in a 15-year 
contract worth £325m for Highways England. 

Under the new contract there will be a 
greater focus on in-sourcing services, 
including winter maintenance, 
which will be self-delivered. We’ll be 
recruiting 45 new employees from 
the Northwest to join the present 
team across a variety of roles.

Highways England’s Executive Director 
of Operations, Nick Harris, said: “We’re 
committed to driving improvement and 
strengthening our regional expertise. 
We are delighted to welcome Amey 
to our Northwest Asset Delivery 
supply chain community and look 
forward to establishing a successful, 
long-term relationship with them.”

We are delighted to have 
been awarded this key 
contract by Highways 
England. By working 
together, listening and 
learning from our clients 
and customers, we have 
reshaped our Highways 
business to put collaboration 
and service delivery at the 
heart of our approach.

Andy Milner, CEO

“

“



Back to school 

Amey’s Jason Houghton and 
Paul Kirkup from our commercial 
waste team and Education 
Manager Louise Ousley headed 
back to the classroom to educate 
pupils about perilous plastics, 
as part of the national Great 
British Plastics Challenge. Jointly 
organised by Speakers 4 Schools, 
Business in the Community and 
the Environment Agency, the 
challenge saw over 30 businesses 
visit schools to speak about plastic 
waste and encourage students to 
make their own plastics pledge. 
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With plastic pollution in our oceans at tipping point and a 
demand for change from people across the world to cut down 

on single-use plastic waste, it’s time to take action. Here at Amey, we’re 
making some changes for the better to get drastic against plastic.

 .                 

Breaking the 
cycle through 
recycling 
Amey has formed a new 
partnership with Recycling Lives 
and HMP Dovegate that will 
see offenders strip out glass, 
plastics, circuit boards and wiring 
from televisions through a new, 
dedicated recycling academy set 
up within the prison. In addition 
to helping offenders develop 
vital work skills, the scheme 
will also see over 133,000 
televisions recycled every year. 
A win-win situation all round.

HMP Academies have proved to 
be a major success, with over 
200 men and women employed 
within them at any one time. 
Between 2015-17, of the 75 
men and women released after 
working in Academies, just two 
reoffended while the remainder 
were rehabilitated and supported 
into work – creating £5.3m social 
value by reducing reoffending.

The Passport to Employment 
scheme, which is part of our 
Ministry of Justice FM contract, 
also provides high quality 
work placements linked to 
vocational education, with the 
aim of increasing employment 
opportunities on release.

Our colleagues on the Isle of 
Wight have been doing their bit 
to help keep the island looking 
tip-top lately. The team supported 
the annual Isle of Wight Day by 
supplying bin bags and removing 
waste that was collected as 
part of the island's longest ever 
Coastline Clean-up event.

What's more, apprentice Daniel 
Fisher handcrafted this table out 
of pallets destined for the skip. 
Now located in our main reception 
area, is this the first in a new 
line of in-house merchandise? 
The standard has been set.

Recycling on the move
Year 4 pupils from St. Teresa’s 
Primary School in Stretford 
designed new livery for one of our 
bin wagons, as part of a challenge 
set by Amey’s One Trafford 
Partnership during Keep Britain 
Tidy’s Great Plastic Pick Up. The 
livery, which was unveiled during 

Recycle Week in September, 
promoted the correct use of trio-
bins, which have three separate 
compartments for paper, bottles 
and cans, and waste. Over 400 
trio-bins have been installed 
across Trafford to encourage 
residents to recycle ‘on the go’.   

Plastic pollution is one of the biggest environmental 
challenges of our time, with single-use plastics one of 
the worse offenders. Teams across Amey are making 
some changes to reduce the plastic they use.
In addition to the Sherard Building 
introducing a new Plastics Policy, 
our teams in Yorkshire recently 
pledged to do their bit for the 
environment by cutting out their bad 
plastic habits. How? By switching 
to refillable drinking bottles, making 
Tupperware fashionable again 
and even swapping from plastic 
milk bottles to local glass bottle 
deliveries. The team is also working 
with suppliers to reduce plastic 
packaging on stock deliveries.

Yorkshire Water has also been 
working hard in the fight against 
plastic, launching its Refill Yorkshire 
campaign. This gives local shops 
the opportunity to add themselves 
as a free water station in a bid 
to move consumers away from 
disposable plastics in favour of 
free Yorkshire Water refills.

TURNING THE 
TIDE ON PLASTIC
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LE Addressing this challenge 
is key to preserving 
and protecting our 
environment for 
generations to come. It 
has been really exciting 
to see how the teams in 
Yorkshire have embraced 
the challenge and 
taken some key steps 
in the right direction.

David McLoughlin, 
Managing Director for Utilities

“

“

Remember to take your 
Community Day this year 

- visit amey.co.uk/hub

Could you  and your team take on the ‘Cut Plastic, Be Fantastic’ challenge?You’ll find everything you need – including posters to promote better waste habits – at amey.co.uk/hub

“ The new livery is a great example of how we’re working with the 
community to change attitudes and encourage more people to recycle.” 
Hub Guest Editor, Naomi Walton

Initiatives like this 
create a platform for 
offenders to go on and 
make a meaningful 
contribution to society 
– turning their backs 
on crime for good. 

Rory Stewart, 
Prisons Minister

“

“

Crafty 
clean up

To reduce our 
consumption, we will:
•  Not use plastic cups, cutlery or 

plates for catering requirements
•   Remove plastic bottles from 

vending machines
•  Substitute plastic water bottles 

with reusable glass jugs 
for meetings

•  Reduce the plastic items available 
in the stationery cupboards

To increase reuse and 
recycling, we will:
•  Proactively segregate our 

plastic waste to maximise 
the amount we recycle

•  Provide collection points for 
batteries and mobile phones

To read the full Plastics Policy 
visit amey.co.uk/hub

HEADING UP CHANGE
To support the launch of a new 
Plastics Policy at the Sherard 
Building – Amey’s head office – a 
group of employees based there 
are taking part in a ‘Cut Plastic, Be 
Fantastic’ challenge. The aim? To 
reduce the amount of single-use 
plastic being used throughout the 
building. 20 volunteers are taking 
part and will, throughout November, 
keep a diary to record their use 
of plastic and try to change their 
behaviours to cut it out completely.

OUR PLASTIC PROMISE
The new Plastics Policy outlines 
our commitment to reducing the 
environmental impact of waste 
plastics and to beating the UK target 
of eliminating avoidable single-
use plastic waste before 2020.

Did you know, in the last 
twelve months alone 
we’ve commissioned 
and constructed two 
integrated waste 
management facilities 
in North Yorkshire and 
Milton Keynes, with a 
third construction on its 
way on the Isle of Wight?



ICE
(IN CASE OF 

EMERGENCY)
Ensuring you’re looked after 

while at work is our top priority. 
That’s why it’s essential that you 

keep your emergency contact 
details up-to-date on Employee 

Self Service (ESS). That way, in the 
unlikely event you fall ill at work we 
can make sure your loved ones are 

informed as quickly as possible.  

HERE’S HOW:
STEP 1

Visit AmeyWorld and click on HR 
Self Service in the Your Tools section 
or www.amey.co.uk/secure-login/

STEP 2 
Log in with your employee 

number and password

STEP 3
Click on Employee Self 

Service (you’ll find it towards 
the top of the page)

STEP 4
Select Personal Information 

and then Addresses

STEP 5
Select Show All and Edit 

underneath Emergency Address

STEP 6
Fill out your emergency contact 

details and click Review

STEP 7
Check everything’s correct 

then click Save

Got offline team members? 
Point them to the handy guide 

above and ask them to keep their 
ICE details updated at 

www.amey.co.uk/secure-login/
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Congratulations to the 15 employees 
who recently completed the Mental 
Health First Aiders training course. 
The two-day course teaches people to 
spot the symptoms of mental health 
issues, offer initial help and guide 
individuals towards the correct support. 

More help and information

• mentalhealthatwork.org.uk

• mind.org.uk

• headstogether.org.uk/workplace

• time-to-change.org.uk

• samaritans.org

• matesinmind.org

Zero Code - Ready to Go
Since the previous edition of Hub, you’ve hopefully seen and heard a lot 
more about Ready to Go – the first principle of our Zero Code. 
Over the past few months, teams across the business have 
been using the Ready to Go Huddle Card and factsheets to aid 
discussions about what Ready to Go means to them. We’ve heard 
lots of positive feedback about the conversations taking place, so 
we'd like to say a big thank you to everyone who has spoken up.

Zero Code 
in action

Ready to Go means different things to different 
people, as roles and personal circumstances often come into play. 
However, there are three key commitments that apply to everyone:
1  I will attend work, drive vehicles and operate equipment knowing that 

I am fit and well – both physically and mentally. Please note, there 
are Ready to Go factsheets available at amey.co.uk/zerocode covering 
the mental health issues that can affect any of us, any time.

2  I will always make sure risks have been assessed and that I understand them. Before 
starting work, always consider the risks you’re about to encounter and fully prepare 
your working environment. If it’s safe to do so, remove hazards or understand how 
to avoid them. Remember risks change, even if you’re doing the same thing daily.

3  I am clear on what my role is and the value I add to my team. We all have a role to 
play when it comes to looking after the health, safety and wellbeing of employees, 
supply chain partners, and anyone who comes into contact with our services. 

  Always be mindful about how your actions and behaviours impact on the health, safety  
and wellbeing of others, and be clear on what your role is and what is expected of you.

Stay fit and well
There are many positive steps you 
can take to help yourself stay fit 
and well. Here are a few ideas:

FIND THE RIGHT BALANCE

Are you getting enough sleep? Do you make 
time to exercise? Do you have the right 
work-life balance? Addressing these issues 
head on will help alleviate stress and anxiety.

DRUGS AND ALCOHOL

Always leave enough time for alcohol 
to leave your system before you’re 
due to start work. We do random and 
for-cause testing, which may result in 
dismissal if positive results are found.

SPEAK OUT

You have a responsibility to look after 
yourself and others. Talk to your manager 
if you’re worried you can’t carry out 
your duties without putting yourself or 
colleagues in danger of injury. If you’re taking 
medication, prescribed or not, always check 
the label for side effects and remember 
to let your manager know. And if you’re 
experiencing fatigue or sleep deprivation 
always let those around you know.

SEASONAL HAZARDS

Winter’s here and it’s essential you’re 
prepared and know how this might affect 
your day, or the tasks you’re assigned to do.

Target Zero:
keeping people safe

Ready to Go Wellbeing 
Factsheets and all materials 
and resources can be found 
on amey.co.uk/zerocode

Well done to our Black & Veatch joint 
venture, which has been awarded a RoSPA 
Gold Award for the fourth year running. 

Zero Code isn’t just something to be 
talked about – it’s to ensure we work 
more safely. Here’s a great example 
of how ‘shouting out’ (even if 
done so quietly) can put a stop to 
a potentially hazardous situation. 

Construction Manager Chris Morris 
says: “I was working on the Market 
Harborough Rail project, supervising 
brickwork repairs on a railway bridge 
when I spotted a subcontractor working up 
high, on the wrong side of the safety rail. 
The individual had hopped over the fence to 
try and remove a root that was hindering 
progress, however, with a potential 14ft 
drop, there was a significant risk of injury 
or even fatality. I didn’t want to startle the 
individual, so I climbed the access steps 
level with him, got his attention and called 
him over to the correct side of the railing. 
I pointed out the risks and re-briefed 
the whole gang about our Zero Code.”

THINKING of OTHERS

What do we mean by Ready to Go?

What support is available?
EAP (Employee Assistance Programme)

•  You can phone 0800 130 3414 
to speak to someone confidentially 
(FREE and available 24/7) 

•  Or visit employeeassistanceonline.co.uk 
for information and tips (log in using 
Amey’s access code - ameywellbeing)

Mental health ambassador network

•  We have Mental Health 
Ambassadors (MHA) around the 
business who promote positive 
mental health and raise awareness 
of mental health conditions

•  You can find your local ambassador on 
the Wellbeing pages of AmeyWorld or 
by contacting the Wellbeing team at 
hrhelpdesk@amey.co.uk or 01865 713101

 

If in doubt
Shout Out!
• STOP • SPEAK UP

• REPORT

Did you know?
You can order handy In Case of Emergency tags from your local PPE catalogue to attach to hard hats.

Have you seen Zero Code in action?
 Tell us about it at amey.co.uk/share-your-story 



As part of Fit 4 the Future we’re 
constantly looking at ways to make 
your life simpler, which is why we’re 
pleased to announce we’re introducing 
a new expense system – Concur. 
This clever piece of software promises to make 
submitting expenses a breeze and speed up the all-
important payment process too. Concur will also 
flag any issues before you submit, plus everything 
is audited before it goes to your people manager for 
approval – so you can have complete confidence there 
won't be any hiccups or delays. What’s not to love?
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Choose a Better Way 
Did you know that as a 
business we spend over 
£1million a month on 
travel and expenses, with 
employees spending around 
60,000 nights away from 
home each year. That’s time 
we’d much rather you spent 
with friends and family. 

That’s why we’ve launched our Choose a 
Better Way campaign, which encourages 
you to explore different ways of working 
that will help cut down on motorway miles 
and nights away from loved ones. 

Of course, we know sometimes traveling for 
work is necessary. We’re just asking you to 
think twice before automatically booking any 
travel or accommodation and consider whether 
there’s an alternative.  Skype is a great way to 
speak to customers and colleagues without 
ever leaving the office. Not only is it free to use, 
it helps reduce travel fatigue and is naturally 
kinder to the environment. After all, a well-
planned Skype call could be the difference 
between getting stuck on the M6, or getting 
stuck into a new boxset or bedtime story.

And choose to not spend every evening 
bumper-to-bumper on the M6.

Making sense of expenses
Traveling for work? Forget the 
expense policy myths and take a look 
below to see what you can claim for.

Food and drink
Up to £10 for breakfast if your 
day starts before 7am

Tea and coffee if not available for free

Up to £20 for an evening meal 
(including two non-alcoholic drinks)

Transport
Tube or underground rail travel only (all other 
rail travel must be booked through Clarity - click 
on the Go2Book - Travel link on AmeyWorld)

Items not covered by Amey’s expense policy cannot be 
claimed, even if your manager has agreed it. Discover 
what expenses are covered at amey.co.uk/hub 

How does Concur work?
 Spend

  Take a photo of each individual receipt 
(Concur can be accessed from any 
mobile device, which means you can 
use it on the go)

  Submit your claim at the end of the 
month and leave the admin to us

Spend. Click. Claim. 
1

2

3

#SkypeSeptember
The FM, Defence and Justice 
business unit took part in the 
Skype September challenge 
and saw their travel spend 
reduce by half - a saving 
of £40K compared to the 
same month last year. 

FMDJ MD Amanda Fisher 
says: “Everyone should 
question the need to travel, 
book well in advance and book 
everything through Clarity.” 
Could you and your team choose 
to use Skype for a whole month?

When will Concur launch?
PILOT: 3rd Dec 2018 FULL BUSINESS 

ROLLOUT: 
28th Jan 2019
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WOWsers!
Well done to John Medati, a Waste 
Water Operative on our United 
Utilities account who has just 
joined the 300 WOW! Club. The 
WOW! Awards is an organisation 
that recognises outstanding 
customer service based purely 
on customer nominations. John’s 
not only joined the illustrious 
300 Club, he’s also heading up 
the leaderboard in the whole of 
United Utilities. Top work John. 

Star turn
Former Amey apprentice Deivydas 
Andriuskevicius, who works on our 
Norfolk Street Lighting contract, 
was recently part of the Rising 
Stars panel at NSAP’s Power Skills 
Summit at St. George’s Park. The 
panel showcased young people who 
had benefitted from their employers 
providing opportunities for them to 
develop and grow. As one of our DofE 
Ambassadors, as well as an advocate 
for our apprentice programme, 
Deivydas was only too happy to share 
his story. He commented: “I hope 
to inspire the younger generation and 
trust my contribution will encourage 
other employers to offer similar 
opportunities to young people.”

RISE and shine
Behavioural Safety Associate Raj 
Kandola has won Leeds Beckett 
University’s RISE award, in the 
category of Health, Safety and 
Wellbeing for her outstanding 
Knowledge Transfer Partnership 
research project with the university. 
The award, funded by Innovate UK, 
was presented in recognition of Raj’s 
extensive work with Consulting and 
Rail to improve behavioural safety. Raj 
used her research findings to create 
a ‘Think Smart’ toolkit that will help 
us all make informed safety decisions 
and stick to our Zero Code pillars.

Time to celebrate 
A big shout out to Aaron Wilson, 
Bradley Richardson and Jack Aitken 
from our Burghmuir depot for 
completing their apprenticeships. 
Very well done lads!

Leadership
Investing £500,000 
in our Leaders 
Creating Better 
Places programme  
to develop skills 
and expertise

Process

Simplifying and 
standardising 
our processes for 
eight key areas

Direction
• A, B, C strategy

• Our goal

• New values

• Our Story

Performance

A new central 
support team, 
new tools and new 
ways of working to 
maximise continuous 
improvement and 
accountability

LEADING 
by EXAMPLE
We created the Leaders Creating Better Places (LCBP) programme in 

2017 to make sure all our supervisors, managers and account leads have 
access to the tools and expertise they need to successfully deliver our business 
vision. To date, 97% of supervisors have said the skills they’ve developed from the 
programme have helped them in their roles, which is why we’re working tirelessly 
to reach out to as many more leaders as possible over the coming months.

LCBP has empowered me to 
become confident in my career. 
I genuinely enjoyed taking 
part in the sessions, and took 
away vital qualities. This has 
enhanced me as an individual, 
but more importantly, I’m now 
capable of dealing with a broad 
spectrum of circumstances that 
I may have struggled with.

Dawood Desai, 
Supervisor

The academies have been really 
positive. It’s great to get everyone 
in one room, talking and sharing 
ideas. We used gamification to 
bring things like commercial 
to life and create an interesting 
and competitive way to think 
about the bigger picture.

Jody Kelly, 
LCBP Team

Being stretched and taken out of 
my comfort zone was enjoyable. 
I feel overall the programme 
has taught me a few things I 
didn’t know, and made me look 
at myself slightly differently.
Nick Powell, 
Account Manager

I was a facilitator on the LCBP 
programme and actually 
learnt a lot myself from being 
there. LCBP has changed 
the way our supervisors 
work and has empowered 
them to do their jobs.

Martin Wailes, 
Operations Manager

LCBP 
at a GLANCE

Our first bespoke 
development 
programme for 
operational managers

£500,000 
Invested in the 
programme

1,000+ 
Supervisors and 
account leads 
already enrolled

16 
Development 
Centres

27 
Academy 
events

IOSH 
Managing Safety 
accreditation

Find out how 
Leaders Creating Better 

Places is making us 
Fit 4 the Future.

“ “
“ “

“ “ “ “

Think fast, act fast
Are you on the LCBP programme? If so, 
you have 12 months to complete your 

IOSH Managing Safety qualification. Email 
highwayshseq@amey.co.uk for more details.

Building a future
Congratulations to Highways 
apprentice Bilal Valley for passing all 
of his BTEC Level 3 in Construction 
and the Built Environment modules 
with top marks. Having completed 
his apprenticeship, Bilal will now 
continue his career development 
within the Highways Consulting Team 
at One Trafford, while furthering 
his studies at degree level.

Bilal said: “Before this apprenticeship, 
I was an individual that was lacking 
confidence, especially when it came 
to talking to others or talking over 
the phone. My knowledge in the 
civil engineering industry was next 
to nothing and now working with 
experienced engineers in the office 
I have gained enough knowledge, 
skill and confidence to perform 
engineering tasks on my own.”



Few markets move faster, or change more 
than utilities. That's why it’s essential 

we have robust processes and procedures 
embedded across our business. As the UK’s 
utility industry pre-qualification system, the 
Achilles Utilities Vendor Database assessment 
is used by providers to ensure their supply 
chain meets the required standards for safe, 
ethical and responsible contract delivery. 
Following a two-day on-site 
Achilles assessment of our 
management system, policies 
and procedures, we’re delighted 
to announce we received top 
marks across the board.

This external assessment is vital 
to us continuing our work with 
clients in the utilities industry 
and demonstrates our continued 
commitment to HSEQ excellence, 
as well as our focus on people and 
the communities we work in. So a 
massive thank you to everyone who 
helped support the assessment.

We’re proud to be supporting the 
brilliant Micro-Tyco entrepreneurial 
training programme, run by the 
social enterprise Wildhearts. The 
month-long programme enables 
participants to practice fundamental 
business behaviours in a safe, ‘micro’ 
environment, and we’re delighted that 
two of our graduate teams are taking 
part. Keep an eye out for updates 
in the coming weeks and months.

Well done to Catering Manager Helen 
Brinklow, who saw an opportunity 
to help less fortunate pupils at her 
Northampton school and turned it 
into a brilliantly thoughtful business 
plan. With some pupils unable to fully 
take part in cookery classes due to 
their home situation, Helen took it 
upon herself to set up the creation of 
special recipe boxes that would enable 
all students a chance to become the 
next Masterchef. Great job Helen!

RECIPE for 
KINDNESS
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Refer friends to 
work at Amey 
and you could 

earn up to £1,000 
per successful 
candidate. Find 

the form on 
AmeyWorld or 

amey.co.uk/hub.

It’s not every day NASA 
and the Smithsonian 
Astrophysical Observatory 
publish your engineering 
abstract. Yet that’s 
precisely what’s happened 
to our very own Civil 
Engineer Effie Koursari 
(pictured left) with the 
support of Bridges 
Manager Stuart Wallace. 
Covering the impact 

that scour (the removal 
of material by action of 
water turbulence) has on 
the stability of highways 
structures, the abstract 
describes efforts to use 
engineering measures 
for increased protection 
against scouring on 
the A68 Galadean 
Bridge in Scotland.

From causing air traffic control 
headaches to unwelcome spying, drones 
have had their fair share of negative 
headlines over the last few years. And 
yet, if used correctly, drones have the 
potential to greatly aid our highways, 
police forces and even the NHS. 
That’s been the discovery of our AmeyVTOL team, which 
has been taking part in Nesta’s Flying High project to explore 
the potential future use of drones in cities. Over the past 
five months the team has been working with Transport for 
the West Midlands to examine how drones could be used 
to support our highways network. Responding to traffic 
incidents, managing congestion and informing road users 
about conditions are just some of the uses that were explored. 

Safe arrival of 
Tunneling Tanya
Meet Tunneling Tanya, a 1.5m 
diameter tunnel boring machine, 
which recently arrived in the UK 
from Herrenknecht in Germany. 
The incredible machine – which was 
named by Year 5 pupil Hope Hunter 
after winning a competition at her 
local primary school – will be used 
to tunnel 270m through Paisley as 
part of our £14million Paisley transfer 
sewer scheme. The scheme, once 
complete, will prevent discharges 
of sewage into the local river. 

The sky’s 
the limit

Drones can allow 
us to perform tasks 
quicker, better and 
with much less risk to 
human beings, who 
can be removed from 
hazardous working 
environments.

“
“

Mike Kehoe, 
Amey Principal Engineer
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Out of this WORLD

Great 
MINDS like 
a THINK

100% success for Utilities

100%
HEALTH AND SAFETY

ENVIRONMENTAL

QUALITY

CORPORATE 
AND SOCIAL 

RESPONSIBILITY
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A huge thank you to all the 
team members at Milton 
Keynes Waste Recovery Park 
who had a hand in supporting 
the Heritage Open Day tours. 
Proving a great hit with locals, 
the tours provided a first-hand 
look at what we do at the park 
and how it affects the process 
of waste treatment in both 
Milton Keynes and nationally.

Our Chairman Ian Tyler recently 
took the chance to visit the Energy 
Metering team in Yorkshire to 
see how the nationwide rollout 
of smart meters is improving the 
lives of customers. After a short 
presentation, Dawood Desai and 
Mike Murphy took Ian to watch a 
dual fuel smart meter be installed 
for a Scottish Power customer. 

A young Rutherglen boy had his day made 
when our Amey Black & Veatch (aBV) team, 

along with partner Scottish Water, invited him 
to get up close and personal with a digger.

Fourteen-
month-old 
Alastair 
Brown spent 
a few months 
watching aBV’s 
diggers in his 
street as they 
upgraded 
Scottish 

Water’s waste water infrastructure 
in the area. Alastair’s mum Julie was 

so pleased that the diggers had kept 
Alastair occupied for hours on end 
that she wrote to Scottish Water 
to personally thank the team.

aBV’s Regional Communications 
Manager Jeff Windross arranged 
for Alastair and his family to visit a 
digger at their site. Site Operative 
Gary McDougall welcomed the 
Browns on the day and gave Alastair 
a personal tour, as well as a mini 
aBV hard hat and reflective vest.

Toddler digs Scottish Water

BIG
surprise 
for tiny 

supporters
Few things brighten up the day of 
our One Trafford bin crew more 
than the giant smiles and waves 
they’re greeted with every week 
from Louis (5) and his little sister 
Olivia (3). To say thank you, the 
recycling-mad siblings were invited 
to Tatton House for a special tour and 
to see a bin lorry up close. And their 
favourite part of the day? Beeping 
the horn of course! A big thanks to 
David Jones (pictured) and Mick 
Bowman for making it happen.

Measure of 
SUCCESS

Walk in 
the PARK

“Helpful, friendly and 
professional”, that’s how 
Chief Operating Officer for 
the Defence Infrastructure 
Organisation Geoff Robson 
described the Amey 
Customer Service Team 
when he first paid them 
a visit. It’s no wonder 
then, that the very same 
team has just achieved 
ServiceMark accreditation 
from the Institute of 
Customer Service (ICS).

The team, which includes employees 
in Liverpool and at local customer 
service centres across the UK, has 
been working hard for the last three 
years to raise standards against the 
world-class ServiceMark framework. 
Their focus has been on: improving 
employee engagement, happiness, 
professional development and 
making staff suggestions come to life, 
development of a behaviour framework 
of guiding principles and professional 
standards and simplifying all customer 
facing written communications.

As a result, they have seen massive 
improvements take hold, moving 
from a score of 63/100 to 80/100 
on the UK Customer Service Index, 
putting them well above sector and 

industry norms for the first time, and 
well above the 70/100 target that 
was set out for them by the ICS.

Stuart Jones, Customer Service Director 
said: “When I asked members of the 
team why they wanted ServiceMark 
accreditation, my favourite answer 
was ‘because we deserve it’ and I 
think that’s true. The team works 
24/7, 365 to help our customers. The 
effort they apply and the empathy 
they generate is an inspiration.”

CUSTOMER 
SERVICE 
MAKES 
THE MARK



Centre of affection
The team on our Prisons Facilities 
Management contract used their 
CIDs to help out at the Barnardo’s 
Family Visiting Centre at HMP 
Featherstone, Staffordshire. Working 
alongside their colleagues from 
HMPPS, the team spent the day 
giving the centre’s outside play 
area some long overdue TLC. 

Running start
Congratulations to the 50+ runners 
who took part in the inaugural 
Code Red Charity Cup as part 
of the Stafford 10k. The event 
was organised to raise funds and 
awareness for the UK charity, 
Action for Children, who help 
disadvantaged youngsters.

Squeegee clean
Regional Communications Manager 
Jeff Windross assembled a volunteer 
group, including Gary McDougall 
and Robert Oliphant, to power 
wash and clean the exteriors of 
four homes located next to the aBV 
site in Burns Wynd. The residents 
were left with sparkling windows, 
dirt-free drives and huge smiles.

Stride and glory
Well done to Utilities Operations 
Manager Peter Errington for 
completing the 24-mile Mighty 
Stride to support SiMBA’s project 
to create and refurbish family 
rooms within maternity units in 
the Lothian and Scottish Borders. 
To date, Peter and his Mighty 
Stride teammate Brodie have 
raised over £1,170 in memory of 
baby Ruben. Brilliant effort guys.
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A spot of house cleaning
Our Staffordshire Highways and 
Consulting teams completed a 
CID at Katharine House Hospice 
in Stafford. The works involved 
the restoration of a footpath, as 
well as general improvements 
to the hospice’s outdoor area. 

Amey Engineering 
Apprentice Sarah 

Stevenson recently took 
on the DofE Challenge – a 
fundraising initiative by 
The Duke of Edinburgh’s 
Award designed to 
encourage the nation to 
set and achieve personal 
goals and challenges.

Sarah spent two weeks volunteering 
for the Maasai Mara communities 
in Kenya, while also raising much-
needed funds for the DofE charity. 
The culture exchange, teaching and 
sharing of skills from volunteers 
such as Sarah is vital in helping bring 
their way of life into modern times.  

Six members of the FM team at 
One Trafford – Naomi Walton, 
Sue Mcqueen, Rob Collins, 
Brendan Hargaden, Stuart 
Gee and Ian Millington - used 
their Community Involvement 
Days to add a splash of colour 
by painting planters at Pictor 
Academy in Timperley.

If you haven’t taken 
your CID yet this year, 
I can’t recommend 
it highly enough.

Hub Guest Editor, 
Naomi Walton 

SQUEEGEE clean

FAIR PLAY
Luke Curtis and his team at our National 
Housing Prime contract, alongside 
Tracey Pickford from the Defence 
Infrastructure Organisation, used 
their volunteer day to help brighten 
up Elm Hill Play Park in Lyneham. 

Since the launch of the Amey 
Engineering Badge in partnership 
with Girlguiding earlier this year, we’ve 
been overwhelmed by the number 
of groups requesting to take part. 
To meet this huge demand the team 
recently packed up and shipped out 
over 1,200 parcels – that’s around 
49,000 badges! That's a lot of young 
engineers we’ll be inspiring.

Thanks to Selina James, Padrig 
Goodwin, Jonathan Oxford, Jo Peck, 
Tim Tyler and Emily Jones for spending 
their CID at SSAFA’s residential centre 
in Wimbledon. Who knew we had so 
many green fingers in our team?

Congratulations to our animal-
loving team in the Bristol office for 
raising a brilliant £148 in support of 
local charity Holly Hedge Animal 
Sanctuary, which rehomes and 
cares for unwanted animals. 

CHALLENGE
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Sugar and nice

Bags of ENERGY

A 43-strong team recently spent a highly productive Community 
Involvement Day at Stoneyetts Bowling Club, helping to restore 
this important social hub. The clubhouse got a new coat of 
paint, potholes were patched and trees were trimmed. It’s fair 
to say the members were bowled over by the team’s efforts. 

Game on

BRIGHTENING 
up their day

“

“

66,000 
BADGES SO FAR
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TAKE A VOW GUYS
Congratulations to our Amey Black 
& Veatch team at Viewpark Drive, 
Rutherglen who each scooped an 
a*stars award for going the extra 
mile on our Scottish Water contract. 
In addition to keeping a young family 
updated on progress, the team cleared 
driveways and pavements of snow and 
even laid tarmac early on a residential 
street so the area looked great for 
a bride in her wedding photos.

Well done to Josh Williams, who was presented 
with an a*stars card after receiving a letter of 
praise from a rather impressed customer. Josh 
rushed to help after witnessing a car crash 
in bad weather whilst working on a scheme 
in Rutland. The member of the public was so 
moved by his actions that they wrote to our 
client, Severn Trent, calling Josh "an employee 
to be proud of". We couldn’t agree more. 

THANKS A MILLION
Our top salesperson in Waterbeach, 
Nicola Green was given an a*stars 
award at Matchworks after she 
sold more than £1m of business.

A big thank you to everyone 
who took part in the employee 
survey in September. We had 
the highest response rate in 
years. We’ll be announcing the 
final figures and scores soon!  

TOP MARKS, TOP JOB
Well done to our Environmental 
Services team in Gloucester, who 
scored a stunning 100% on a recent 
fleet compliance audit – the first 
time any contract has received full 
marks! The team also demonstrated 
a number of best practices, which will 
soon be implemented across other 
areas of the business. Special praise, 
plus an a*stars award, was given to 
Transport Manager Colin Maisey for 
the way he worked in close partnership 
with the operational teams.

“ This is the first time a 100% score 
has been achieved anywhere in the 
Amey group. This is an outstanding 
effort and is reflective of the activities 
driven by Colin on the contract.”
 Tom Lawless, 
Fleet and Plant Director

The thought of a carjacking is frightening, but 
for one poor mother in Birmingham it became 

a terrifying reality as she had her car stolen off 
her drive with her four-week-old daughter still in 
the vehicle, sparking a major police manhunt. 
Thankfully the car, with the baby safe 
inside, was spotted by one of our 
security guards Eric Fletcher after it 
was abandoned at the Small Heath 
Health Centre. Eric quickly notified 
the police and after being assessed 
by the ambulance service the baby 
was taken to Heartlands Hospital, 
where she was reunited with her 
mother. Eric was presented with an 
a*stars card by Soft Services Manager, 
Nicola Lloyd, for his quick-thinking.

MATCHLESS IN MATCHWORKS
Our Matchworks Team recently presented 
Imaan Parvez with an a*stars award 
for his support since migration started, 
as well as for taking over out of hours 
and weekend work. Always first to 
answer the phone and provide technical 
support, Imaan has consistently been 
the go-to guy for the CRC Schedulers.

A*STARS 
WINNERS
Well done to Dave 
Risk, Kiel Porter and 
Andy Wilding from 
Cambridgeshire, 
who each received 
an a*stars award for 
their outstanding 
efforts. 

TOP OF THE CLASS
Congratulations to our FM 
team at Outwood Academy, 
who were presented with 
a*stars awards for their 
impressive efforts during the 
deep clean over the summer 
holidays. The School Principal 
added: “We are very happy 
with the quality of work 
here at the Academy. Amey 
people take pride in the 
work they do and I feel like 
they are part of the team."

 
Watch 
this space!
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GUARD of 
HONOUR

Eric’s instinctive actions and alertness 
ensured the baby was safely removed 
from the car and subsequently 
returned to Mum. A good ending 
that could have turned out quite 
differently without Eric’s intervention.

Steve Morgan, 
Account Manager, Birmingham & 
Solihull Mental Health NHS Trust

“

“
A MOVING 
CUSTOMER 
COMMENDATION

Do you know someone who’s received an a*stars reward? Share their story on Yammer or amey.co.uk/share-your-story so we can give them a shout out in the next issue of Hub!



#teamamey

One weekend. 
50 kilometres. 
84 Amey hikers. 

Feet of     
 strength

Big smiles. Bigger blisters. Naturally that 
can only mean one thing, the annual DofE 
Adventure in support of our strategic charity 
partner the Duke of Edinburgh's Awards.

So, what was the highlight 
of the weekend? The banter? 
Smashing step count goals? The 
sense of achievement? Nope. It 
was the exclusive #teamamey 
bandanas of course! 

A very special 
mention to Helen 
Conway who raised 
an amazing £1,500 
for the charity in 
honour of her 10th 
Amey anniversary.

Hikers from across the 
business took everything 
the beautiful Cotswolds 
threw at them across 
two amazing days, 
joined by nearly 1,000 
other adventurers.

Thanks to everyone   
who took part, you 

did us proud!

Start 

10k

20k

30k

40k

50k
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Remember to use 
Save with Amey 

for your Christmas 
shopping! Visit 

savewithamey.com

PRIORITISE TASKS

Setting achievable goals 
and creating a to-do list are 
great ways to stay on top 
of workloads. We also offer 
time management training.

TAKE A BREAK

It’s essential to set time aside for 
yourself, where possible, during 
your working day. Get some fresh 
air, grab a brew, and give your 
brain a few minutes to recharge.

LEARN TO SAY NO

It’s easy to overwork yourself 
by saying yes to every task 
presented to you, but doing so 
will often mean putting yourself 
under too much pressure to 
deliver. That’s why it’s important 
to sometimes ask for help.

How are we 
currently helping?
We operate in a number of 
flexible ways. Below are just a 
few of the benefits we offer: 

• Flexitime 
• Career breaks
• Seasonal hours 
• Sabbaticals
• Self-rostering of shifts 
• Unpaid leave
• Shift swapping 
• Study leave
• Home working 
• Maternity/paternity leave
• Hot desking 
• Term-time working
• Part-time working 
• Job shares

HOW TO MAINTAIN A HEALTHY BALANCE
As well as taking advantage of flexible working, there’s a host of other 
things you can do to help achieve a healthy work-life balance.

IT PAYS TO 
BE FLEXIBLE

Diversity and inclusion is 
currently a hot topic in the 
media. And rightly so, as any 
opportunity to make people 
feel less marginalised 
should be commended. For 
this year’s National Inclusion 
Week we decided to focus 
on something that includes 
everyone – flexible working.

Many employees are juggling family or care 
commitments, facing financial pressures or dealing 
with other non-work-related issues that leave 
them at risk of stress. We believe a flexible working 
environment leads to a more diverse, innovative and 
most importantly happier business. Here’s why:

•  A good work-life balance improves 
mood, productivity and quality of life

•  Investing in employees’ wellbeing raises 
performance and improves morale 

•  Compressed and staggered hours can 
lead to fewer short-term absences

•  Flexible working hours helps 
attract a wider talent pool

1 2 3

To find out more about the flexible working 
opportunities available at Amey or to fill in a 
Flexible Working Request Form, go to the HR 
pages of AmeyWorld or visit amey.co.uk/hub

Working flexibly means I can 
continue with my studies 
while progressing my 
career at Amey. As well as 
going to college one day a 
week I’m able to take study 
leave, which means I can 
focus on my exams without 
feeling under pressure  
from taking on too much.

Hub Guest Editor, 
Naomi Walton 

“

“



DECEMBER 

prize g
iveaway

Make sure you visit 

www.amey.co.u
k/hub 

this Dec
ember for

 your 

chance to w
in some 

great prizes
 from our 

Choices 
suppliers!

Stocking fillers. Trips to see the family. 
Festive sweet treats. It all adds up. So, 
did you know you can stretch those 
pennies with our exclusive online shopping 
discount portal, Save With Amey?
Get discounts and cashback on thousands 
of household names and brands. Whether 
you’re shopping online or instore, you’ll find 
a deal that suits you and your pocket.

Just visit www.savewithamey.co.uk 
to start saving.

Make your Christmas 
shopping spread further

SEND US 
YOUR PICTURE OUT AND ABOUT WITH HUB AND 
YOU COULD 
WIN £25!! 

Got something 
to say or a story to 

share? Visit 
amey.co.uk/hub


