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1. Common terms and conditions for 
buyers and sellers

 
Article 1.
 
ALCOPA AUCTION Spain will be referred to in these terms 
and conditions by the abbreviation “ALCOPA AUCTION”, 
and the CLIENT(s) will be referred to as “BUYER” or 
“SELLER”, as applicable;
 
ALCOPA AUCTION sets up and runs the auction system for 
buying and selling vehicles as part of a mandate to act in 
its own name in the interests of the SELLERS.

Article 2.
 
For the purposes of these GENERAL TERMS AND CONDI-
TIONS and unless there is a clause stating otherwise, the 
following words and expressions shall have the meaning 
stated below:
 
a) Registration form -. Document completed in advance 
and signed by the Seller, with information on each vehicle 
registered in the auction, which ALCOPA AUCTION will 
disclose to Buyers.
 
b) Lot – An item or set of items that will be auctioned and 
have an assigned number.
 
c) Total Amount payable - The hammer price plus the 
fees for the services provided by ALCOPA AUCTION, plus 
duties and taxes set by the State or any other public body.
 
d) Offer – Any bid placed by the SELLER during an auction.
 
e) Hammer Price – The highest bid placed in the auction 
for a specific vehicle.
 
f) Reserve Price – Amount set by the Seller indicating the 
minimum price for which the vehicle can be sold.
 
g) Vehicle – Any motor vehicle including motorcycles, 
light and heavy motor vehicles, tractors, machines with 
propulsion engines, trailers and caravans.
 

h) Seller(s) – The person(s) who, individually or collec-
tively, is/are owners of a vehicle or is/are authorized by 
any other proxy to sell that vehicle through the auction 
system run by ALCOPA AUCTION.
 
i) Buyer(s) – The person(s) who, individually or collec-
tively, sign(s) up to the auction system for buying and 
selling run by this company, and who can take part in 
auctions and bet on any lot.

Article 3.
 
The sole and exclusive role of ALCOPA AUCTION is to 
run and hold auctions of the vehicles that sellers have 
delivered to it for that purpose, and which ALCOPA 
AUCTION has accepted, as part of the mandate 
mentioned in the previous paragraph, and it has no other 
involvement in or responsibility for the purchase and sale 
contracts for those vehicles.
 
ALCOPA AUCTION shall have the right to record, on 
magnetic or any other media, everything that happens 
in the auction held, and it reserves the right to show 
the content of those recordings whenever necessary in 
order to resolve any doubts or to defend its interests in 
or outside court.

Article 4.
 
ALCOPA AUCTION cannot be held liable for the loss of or 
damage to any vehicle parked on its premises, or in any 
other place in which an auction is organized, nor for the 
damage caused by that vehicle, unless such damage can 
be directly attributed to an error or gross negligence on 
the part of ALCOPA AUCTION.
 
From the time that the vehicle is parked on ALCOPA 
AUCTION premises, or in the place in which the auction 
organized by this company is scheduled to take place, 
and until the vehicle is sold or collected by the seller, the 
vehicle shall be the sole responsibility and at the sole risk 
of the seller.
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If the SELLER does not manage to sell the vehicle and 
decides not to present it at any future auctions, they shall 
collect the vehicle from the ALCOPA AUCTION premises 
or from the place in which the auction was held, before 
17:00 on the next working day following the date of 
the auction; if not, they shall pay the fees accrued by 
occupying a parking space.
 
From the time at which the sale of a vehicle that has been 
auctioned is finalized, and until it is collected from the 
ALCOPA AUCTION premises or from the place at which 
the company’s auction was held, the vehicle shall be the 
sole responsibility and at the sole risk of the BUYER.
 
The BUYER shall collect the vehicle purchased, from the 
ALCOPA AUCTION premises, or from the place where 
the auction was held, before 17:00 on the next working 
day following the date on which the total debt has been 
credited to the ALCOPA AUCTION account; if not, they 
shall pay the fees accrued by occupying a parking space.
 
Without prejudice to the previous article, if the buyer 
does not collect their vehicle from the ALCOPA AUCTION 
premises before 17:00 on the tenth working day, ALCOPA 
AUCTION shall be expressly responsible for auctioning 
the vehicle again, without requiring prior notice, and the 
buyer shall be considered, for all intents and purposes, 
the vehicle owner. In this case, the reserve price will be 
reduced by 10% of the sale price stated on the registra-
tion form. ALCOPA AUCTION will deduct all services and 
fees owed by the buyer from the final sale price, including 
the admission fee, sale fee and parking service.

Article 5.
 
At the request of the BUYER/SELLER, ALCOPA AUCTION 
may provide contracted vehicle transport services from 
the place where the company holds the auction.
 
The transport services contracted with ALCOPA AUCTION 
acting as intermediary, will be provided by the transport 
company, with which ALCOPA AUCTION has signed an 
agreement for services to be provided to its clients and it 
shall be governed by the general terms and conditions of 
transport set by the transport company itself.
 
For the transport services requested through ALCOPA 
AUCTION, the SELLER/BUYER shall pay the prices given in 
the rate schedule in force at the time that the services are 
provided, and ALCOPA AUCTION shall provide those rates 
to the SELLER/BUYER.

2. Terms and conditions for sellers

 
Article 6.
 
Under this contract, the seller shall sign up to the auction 
system for buying and selling vehicles launched and 
managed by ALCOPA AUCTION (under its trade name 
ALCOPA AUCTION), and will then be able to offer vehicles 
for auction that he/she owns or is authorized to sell by 
any other proxy.

 
Article 7.
 
Only vehicles that are delivered by the SELLER for the 
purpose of the auction organized by ALCOPA AUCTION 
and accepted by ALCOPA AUCTION will be admitted. And 
ALCOPA AUCTION will only accept vehicles meeting the 
following requirements:
 
a) The vehicles have a certificate proving that they have 
undergone a compulsory technical inspection, carried 
out by the competent authority.
 
b) They are in good overall condition.
 
c) The owners are holders of the required legal documen-
tation and these documents are shown when presenting 
the vehicles in question.
 
d) The truthfulness and authenticity of the information 
referring to each of the vehicles, as well as the intrinsic 
quality of each one, are the exclusive responsibility of the 
SELLER.
 
ALCOPA AUCTION reserves the right to not accept for 
auction any vehicle delivered for this purpose.
 
From the time at which the vehicle is delivered to ALCOPA 
AUCTION, to be sold at auction, the seller commits to 
not sell or encumber the vehicle in any other way. If this 
occurs, ALCOPA AUCTION shall have the right to receive 
from the SELLER all the fees in full that would have been 
owed if the vehicle had been sold at auction, including 
those that would be payable by the BUYER, in addition to 
any other type of compensation for which, in general, he/
she may be liable.
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After delivering the vehicle to ALCOPA AUCTION, to be 
sold at auction, if the seller refuses to sell by such means, 
ALCOPA AUCTION also has the right to receive from the 
SELLER all the fees in full that would have been owed if 
the vehicle had been sold at auction, including those that 
would be payable to the BUYER.

Article 8.
 
For each vehicle that he/she wishes to present for 
auction, the SELLER must complete in full and sign a re-
gistration form. The Registration Form follows a template 
established by ALCOPA AUCTION.
 
THE SELLER is solely responsible for the accuracy, truth-
fulness and detail of the information contained in the 
Registration Form, and under no circumstances, may 
ALCOPA AUCTION be held liable by the SELLER, by the 
buyers or by third parties for any falsification, inaccura-
cies or omissions in such information.
 
In the event that ALCOPA AUCTION is required to com-
pensate someone for incorrect, false or omitted data in 
the registration form of a specific vehicle or any other 
information that the SELLER has given regarding that 
vehicle, the SELLER shall be required to pay ALCOPA 
AUCTION all expenses incurred as a result of that com-
pensation, as well as its defence costs in our outside 
court without direct prejudice to compensation for all 
damages to property and any non-property damages that 
the situation may have caused ALCOPA AUCTION.
 
The SELLER gives ALCOPA AUCTION the right to publish 
before the auction (by means of the registration form or 
any other medium) and to announce during the auction 
any information contained in the registration form or in-
formation provided by the SELLER concerning a specific 
vehicle.

Article 9.
 
ALCOPA AUCTION cannot sell a vehicle for an amount 
lower than the reserve price indicated by the SELLER on 
the registration form.
 
ALCOPA AUCTION shall pay the owed amount to the 
SELLER within five working days after having received 
payment (money in its account) of the total price less the 
buyer’s fees.
 
ALCOPA AUCTION has the right to deduct all fees in force 
and payable by the SELLER from the hammer price.

ALCOPA AUCTION also has the right to deduct any other 
debt that the SELLER has with ALCOPA AUCTION from the 
final price.
 
The SELLER irrevocably authorizes ALCOPA AUCTION to 
terminate the purchase and sale contracts that are to be 
concluded under the auction system in the event that the 
payment methods provided by the SELLER were to have 
a lack of funds.

Article 10.
 
In addition to all the other obligations arising from this 
contract, the SELLER is required to:
 
a) Carefully complete the registration form for vehicles 
that he/she intends to add to the auction sale system 
run by ALCOPA AUCTION, without providing any false 
or incorrect information about those vehicles or from 
omitting any fault or malfunction that is likely to endanger 
the physical integrity or the property of the person pur-
chasing the vehicle, those traveling with him/her or third 
parties.
 
b) Provide any other information that ALCOPA AUCTION 
may require regarding the vehicles delivered to this 
company for sale by auction.
 
c) Pay the fees to ALCOPA AUCTION on time.
 
The SELLER allows ALCOPA AUCTION to photograph and 
publish free of charge and in any form, texts, photo-
graphs or information of any type concerning any vehicle 
delivered to ALCOPA AUCTION to be sold by AUCTION.

Article 11.
 
As remuneration for the services that ALCOPA AUCTION 
provides to the SELLER under this contract and in the 
auction system for buying and selling vehicles, ALCOPA 
AUCTION shall have the right to receive from the SELLER 
the amount of the fees set out in this clause, which are set 
by applying the rates in force between ALCOPA AUCTION 
and the SELLER at the time those services are provided.
 
Admission Fee
 
a) Immediately after completing the registration form 
for auction vehicles, the SELLER shall pay the admission 
fee for auction vehicles. No vehicle may be presented 
for auction if the registration fee has not been paid in 
advance. 
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The registration fee must always be paid, regardless of 
whether the vehicle is sold.
 
b) If a vehicle is not sold after being auctioned, the SELLER 
may ask ALCOPA AUCTION to auction the car again, by 
paying a new fee for each auction in which the vehicle is 
included.
 
Sale fee
 
It is paid by the SELLER provided that the vehicle is sold. 
The payment is made by deducting the amount from the 
total price paid by the SELLER.
 
Parking Fee
 
It is payable, whenever an unsold vehicle is not collected 
from the ALCOPA AUCTION premises within the time 
limits set in Article 4 of these terms and conditions.
ALCOPA AUCTION shall have the right to receive from the 
PROVIDER the full amount of the fees that they would 
owe if the vehicle had been included in an auction, 
including the fees payable by the buyer.
 
ALCOPA AUCTION shall have the right to keep a vehicle 
until the total fees that the SELLER owes have been duly 
paid.
 
ALCOPA AUCTION has the right to charge the amount 
equivalent to a registration fee, a sale fee or a service fee 
for any sale made on the ALCOPA AUCTION premises or 
at the venue that ALCOPA AUCTION designates to hold 
an auction, when a SELLER removes a vehicle belonging 
to him/her.
 
ALCOPA AUCTION may update the amounts of the fees 
referred to in the previous paragraphs unilaterally, and 
the company shall inform the SELLER in writing of the 
new price changes with at least 3 days’ notice before next 
auction.

3. Terms and conditions for buyers

 
Article 12.
 
The BUYER who shall be considered the effective 
purchaser of a specific vehicle is the person who places 
the highest bid for a vehicle during the auction.
 
ALCOPA AUCTION is under no circumstances required to 
reveal or publish the reserve price set by the SELLER.

THE SELLER is solely responsible for the accuracy, truth-
fulness and detail of the information contained in the 
Registration Form, and under no circumstances, may 
ALCOPA AUCTION be held liable by the SELLER, by the 
buyers or by third parties for any falsification, inaccura-
cies or omissions in such information.

Article 13.
 
The purchase and sale of any vehicle by auction, 
conducted by ALCOPA AUCTION, is a transaction exclu-
sively between a SELLER, who is represented by ALCOPA 
AUCTION in the context of a mandate to act in its own 
name and in the interests of the SELLER, and the BUYER, 
and under no circumstances can ALCOPA AUCTION be 
held liable for any dispute arising from that transaction.
 
In accordance with the foregoing provisions, the parties 
to the purchase and sale contract shall be the SELLER, to 
whom the auctioned lot belongs, and the BUYER, with 
ALCOPA AUCTION participating as part of the aforemen-
tioned mandate merely as the SELLER’s representative 
in order to find a buyer for the vehicle and obtain the 
SELLER’s desired sale price.
 
Vehicles are sold in their current condition. Vehicle 
features are provided for information and without 
checking their current working condition, as delivered 
by the selling company, including the documentation 
(technical specifications and vehicle registration certi-
ficate). The BUYER therefore purchases a vehicle in its 
current maintenance condition and state of cleanliness, 
and ALCOPA AUCTION cannot be held responsible for its 
condition.
 
ALCOPA AUCTION does not give any warranties for the 
auctioned vehicles nor accepts any liability for the vehicle 
information, which has been provided by the SELLER, who 
holds sole and ultimate responsibility for the vehicle’s 
maintenance condition and state of cleanliness as well as 
for all the information concerning that vehicle.

Immediately after successfully bidding on a vehicle, the 
BUYER shall sign a document (purchase agreement) that 
ALCOPA AUCTION shall present or link to the purchase 
of the item that has just been auctioned in its current 
condition. If the purchaser does not sign that purchase 
document, in order to guarantee payment of the service 
fee by the BUYER, ALCOPA AUCTION can auction the 
vehicle again, in the same or subsequent auctions.
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Article 14.
 
After bidding on the vehicle and once the auction has 
ended, the BUYER shall make the respective payment for 
the vehicle to ALCOPA AUCTION and pay the service fee 
and the applicable document management costs. After 
receiving confirmation of the successful bid, the buyer 
has 48 hours (two working days) to pay for the vehicle.
 
The ownership of the vehicle is only transferred to the 
BUYER when ALCOPA AUCTION has been paid in full for 
the vehicle, and the payment for the vehicle has been 
credited and is visible in the bank account provided 
by ALCOPA AUCTION. The BUYER shall have to wait 
for ALCOPA AUCTION to verify the payment in its bank 
account. Only at that time shall ALCOPA AUCTION 
deliver the awarded vehicle, and the vehicle documents, 
including the declaration of sale, when the BUYER has 
made all the relevant payments.

The Parking fee defined above will be payable by the 
BUYER whenever the vehicle is not collected from the 
ALCOPA AUCTION premises within the time limits set in 
Article 4 of these GENERAL TERMS AND CONDITIONS.

The BUYER does not have the right to collect the vehicle 
nor is ALCOPA AUCTION required to deliver it to him/her 
until the total fees owed by the BUYER have been duly 
paid.
 
In the event that the BUYER does not have the necessary 
funds to pay for the vehicle, the SELLER authorizes 
ALCOPA AUCTION to void the purchase and sale contracts 
due to non-payment.

Article 15.
 
As remuneration for the services that ALCOPA AUCTION 
provides to the BUYER under this contract and in the 
auction system for buying and selling vehicles, ALCOPA 
AUCTION shall have the right to receive from the BUYER 
the amount of the fees set out in this clause, which are set 
by applying the rates in force between ALCOPA AUCTION 
and the BUYER at the time those services are provided.

The Service Fee is defined as the fee that the BUYER 
must pay together with the vehicle sale price. ALCOPA 
AUCTION may update the amounts of the Service Fees 
unilaterally, and the company shall inform the BUYERS in 
writing of the new amounts with at least 3 days’ notice.
 

For On-Site and Online Auctions the following fees will 
apply in addition to the hammer price :
 

Spanish 
Client

EU Client Outside EU 
Client

Auction 
costs

- Up to 
€1,699 incl. 
tax: €190 
excl. tax on 
the hammer 
price.

- From 
€1,700 incl. 
tax: 12% 
excl. tax, 
i.e. (14.52% 
incl. tax) on 
the hammer 
price, maxi-
mum €800 
excl. tax.

- Up to 
€1,699 incl. 
tax: €190 
excl. tax on 
the hammer 
price.

- From 
€1,700 incl. 
tax: 12% 
excl. tax, 
i.e. (14.52% 
incl. tax) on 
the hammer 
price, maxi-
mum €800 
excl. tax.

- Up to 
€1,699 incl. 
tax: €190 
excl. tax on 
the hammer 
price.

- From 
€1,700 incl. 
tax: 12% 
excl. tax, 
i.e. (14.52% 
incl. tax) on 
the hammer 
price, maxi-
mum €800 
excl. tax.

Transfer of 
property 
costs*

€130,68 
incl. tax, i.e 
€108 excl. 
tax

€167 incl. 
tax, i.e 
€138,02 
excl. tax

€167 incl. 
tax, i.e 
€138,02 
excl. tax

Traffic 
costs*

€64,37 
(costs not 
subject to 
VAT)

€73,04 
(costs not 
subject to 
VAT)

€73,04 
(costs not 
subject to 
VAT)

 
* This amount is subject to change whether due to a 
change in the Fees or a change in the taxes currently in 
force.

For vehicles not subject to VAT, the service costs (auction 
costs, transfer of property costs) will be charged including 
of all taxes and non-recoverable.
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To EU Member States

To take advantage of relief from VAT, which is available to 
professionals only.
You must be exporting to a European Union Member 
State and provide the following original documents in 
advance :

• Company registration document (the equivalent of a 
Kbis in France),
• Tax declaration including the company’s EU VAT number, 
confirming that the company is registered for VAT,
• Any document (such as the company’s articles of asso-
ciation) showing the identity of the manager,
• A copy of the manager’s passport,
• An original power of attorney from the manager, confir-
ming the identity of the person authorized to make the 
purchase on their behalf (the power of attorney must be 
stamped and signed),
• Our charter of commitments signed, stamped and 
marked with the words “Read and approved” on the last 
page,
• Vehicles must be collected by a carrier, who must 
provide a CMR (consignor’s copy). The original vehicle 
registration document will be handed over on receipt of 
the original copy of the CMR dated, stamped and signed, 
confirming delivery of the vehicles to a European Union 
Member State.

To countries outside the EU

Any purchase of vehicles to export to a country outside 
the European Union must be completed through an au-
thorized forwarding agent with relief from VAT.

Article 16.
 
Alcopa Auction will accept no liability if, after the date of 
the Auction, the vehicle is affected by an encumbrance 
of any type whatsoever. The auctioned vehicles shall be 
checked and any potential claim made on the date of the 
auction and before the vehicles leave the Alcopa Auction 
premises.

Article 17.

Alcopa Auction has partnered with Atlantica garantia S.A. 
to provide a 12-month warranty on the majority of our 
used vehicles.

This warranty, valid throughout the European Union, 
applies to both used private vehicles and light utility 
vehicles less than 20 years old and with no mileage limit.

Alcopa auction offers 4 types of warranties:
 
- ALCOPA PREMIUM: this warranty is included for vehicles 
less than 5 years old and less than 100,000 km. Maximum 
limit of breakdown compensation: €5,000 (VAT included). 
Overall Limit: vehicle’s market value.

- ALCOPA SELECCION: this warranty is included for 
vehicles less than 10 years old and less than 170,000 km. 
Maximum limit of breakdown compensation: €2,500 (VAT 
included). Overall Limit: vehicle’s market value.

- ALCOPA ESTANDARD: this warranty is included for 
vehicles less than 15 years old  and less than 250,000 km.
Maximum limit of compensation: €1,500 (VAT included) 
for Engine and Transmission. €500 (VAT included) for all 
other Components. Overall Limit: €3,300. 

- ALCOPA BASICA:  this warranty is included for vehicles 
less than 20 years old and without limit of km. Maximum 
limit of compensation: €700 (VAT included) for Engine 
and Transmission. €300 (VAT included) for all other Com-
ponents. Overall limit: €2,200 (VAT included).

See detailed offer.
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