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Projects under the Big Lottery-funded Communities Living Sustainably programme have used a 

variety of indicators to estimate likely impacts from their activities. These are tabulated below and 

progress from the simplest/least accurate to the most complex/most accurate. 

Type of metric How used Benefits/drawbacks 

Number of people 
reached/ attending 
events 

Tells groups about levels of 
interest in particular activities 
and general visibility of their 
work. 

Benefits- relatively simple to gather 
data for most activities. 
Limitations- does not record any 
actions people have taken or any 
impact of the project upon them. 

Pledges of specific 
behaviour changes 

Records what people intend to 
do and can give projected 
indicative savings of specific 
actions/measures 

Benefits- simple to gather 
Limitations- inaccurate, as there is no 
guarantee pledges will be kept 

Snapshot survey (e.g. 
ecological footprint, 
Green Barometer) of a 
locality 

Takes a snapshot of how people 
are doing now, against criteria. 
The survey can be repeated to 
give a general idea of change on 
those criteria. 

Benefits- generates a picture of a 
moment in time which can help 
communicate a project 
Limitations- challenging to get people 
to repeat the survey, so you may not 
get the same people each time, which 
decreases the accuracy. Measures only 
what people state about their 
behaviour, not their actual behaviour. 

Aggregated list of 
measures installed 

Records what particular energy 
saving measures have been 
installed in people’s homes. 
Data collected from installers.  

Benefits: shows a tangible impact and 
helps show how budget was spent. 
Limitations: Provides no detail of actual 
savings for individuals. 

Assumed energy 
savings from known 
measures installed. 

Several groups have used the 
Energy Saving Trust likely cost 
and CO2 savings for a variety of 
energy saving measures, based 
on field trials and evaluation of 
their customers. This applies a 
‘carbon factor’ to estimate 
possible savings from measures 
installed.  
 
 
 
 
 
 
 

Benefits- as long as you know some 
detail about the house type and what 
measures have been installed you do 
not need to contact the customer to 
estimate savings. 
Limitations- this approach takes no 
account of the behaviour of 
householders, which can affect energy 
use and, therefore, savings. Savings 
have not been estimated for all 
possible measures- draught proofing in 
particular, as these are either small 
savings or there are so many products 
on the market that vary in 
performance. 
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Before and after energy 
and/or behaviour 
surveys with individuals 

Several CLS projects have used 
repeat surveys with the same 
customers to gauge the impact 
of an intervention (e.g. a home 
advice visit). 

Benefits- can yield very accurate 
results (if bill data is incorporated) and 
gives a picture of impact on individuals, 
as well as enabling aggregated 
statistics. 
Limitations- as with all surveys, the 
quality of data is highly dependent on 
the questions asked in the survey. 
Either the same questions must be 
asked each time or very closely base 
the second survey on the first. There is 
no guarantee that people will answer 
truthfully. 

Energy monitors and 
bill data 

Energy monitors vary, but some 
allow you to save and view 
actual energy use data over 
time (in many cases remotely). 
This helps individuals to see the 
impact of changes they make 
and if the data is available, also 
helps community groups track 
real impact. 

Benefits- enables you to gather actual 
energy use over time, giving accurate 
cost and energy savings. 
Limitations- The best way to use these 
tools is through a home advice visit, 
which may or may not be an activity 
you are able to deliver. In-home 
monitors provide no detail about 
behavioural changes; a separate 
behavioural survey would be needed 
for this and could be cross-referenced 
with bill data.  

 


