
 
 

Aberdeen Heat and Power project 

About the project  
Aberdeen Heat & Power Ltd. is a ‘not for profit’ company 
that was set up by Aberdeen City Council in 2002 to 
develop and operate district heating and Combined Heat 
& Power (CHP) schemes in their area. The initial 
formation of the company goes as far back as the 1990s 
when Aberdeen City Council, influenced by the Home 
Energy Conservation Act (HECA), realized that 
improvements had to be made to the local housing stock 
to make them more energy efficient. The majority of 
occupied flats in the area were originally electrically 
heated with storage heaters which were not cost 
effective. Following a ‘desktop study’ it was revealed that 
the best approach would be combined heat and power, 
using efficient low carbon technology.  
 
In Seaton, Aberdeen, multi-storey blocks primarily made 
up of council tenants were introduced to the CHP scheme 
and subsequently had their heating changed from a 
system originally based on electric storage heaters and 
electric warm air heating to one in which heat from the 
district system enters homes into individually controlled 
radiators. The occupiers of the properties saved money as 
the radiators are thermostatically controlled with an 

overall heating timer control ensuring they are entirely 
self-sufficient. The system also provides hot water by 
means of a small heat exchanger within a heat interface 
unit (HIU).  
 

 



 
 

Built in 2007 the Seaton CHP Energy Centre was designed 
with expansion in mind. Initially built to supply heat to six 
multi storey blocks consisting of 503 flats, the scheme 
was later extended to provide heat to five public buildings 
including the Beach Ballroom, Leisure Centre, Linx Ice 
Arena, Aulton Sports Pavilion and the prestigious 
Aberdeen Sports Village. 
 
The capacity of the Seaton complex was increased in 2011 
through the addition of another generator and boiler 
capacity bringing the electrical capacity up to 2MW and 
total heat capacity up to 7MW. The district heating net-
work was extended to a further 8 multi storey blocks 
consisting of 740 flats in the Seaton area.  

Also in 2012, work was started on a district heating 
network extension towards the City Centre, funded by a 
grant of £1m from the Scottish government to Aberdeen 
City Council. This extension is now complete and already 

5 public buildings have been connected – Aberdeen Town 
House, the new Frederick Street Health Village, Frederick 
Street Business Centre, Constitution Court sheltered 
housing complex, and Hanover Community Centre. 
Further connections are being considered. 

 

Successes  
Overall success can be witnessed in the occupants’ 
perception of the scheme. Furthermore, according to the 
council there was a reduction in tenants’ complaints 
regarding their properties heating systems as the new 
systems are much more reliable, and interestingly there 
has not been any request by customers to have the 
installments removed. There is now an active take-up of 
the scheme of 70-80%. 
   
Challenges  
It is difficult to fast track heat network projects.  It can 
take a long time for schemes to progress from the 
development stage to actual implementation and 
uncertainties with funding and legal arrangements can 
lead to delays, squeezing the implementation part of the 
project into a shorter timeframe.  
 
Involvement  
At the beginning of the project it was hard to encourage 
take-up of the scheme. It was not compulsory for 
occupants to change their heating system but as the 
scheme progressed occupants started to actively request 
the scheme.   
 
 



 
 

Lessons learnt  
When starting the scheme in a new area Aberdeen Heat 
and Power Company Ltd. undertake public consultations 
prior to implementation thereby improving efficiency, 
transparency and public involvement. 
 
Funding  
The Seaton project was funded by Aberdeen City Council 
from the Capital Housing Budget, with part funding 
through the Community Energy Savings Programme 
(CESP). More recent schemes are part funded through the 
Energy Company Obligation (ECO) scheme. From an 
operational perspective the project is self-funded. 
Electricity is sold to the national grid and this revenue, 
along with heat sales to commercial and domestic 
customers, helps to maintain affordable costs of heating 
to below fuel poverty level. 
  
Although there is not direct community volunteer 
involvement, in-kind support is provided by the volunteer 
Board of Directors of Aberdeen Heat and Power Company 
Ltd.  
 
 
 
 

Legacy  
The scheme has grown through the development of four 
principal projects in Seaton, Hazlehead, Stockethill and 
Tillydrone, and now supplies around 2050 flats in 33 multi 
story blocks and 13 public buildings. Carbon emissions 
from these buildings have reduced by 45% and typical 
fuel costs to tenants have been reduced by up to 50% 
over the previous heating system. Customer satisfaction 
surveys have indicated that tenants are very satisfied with 
the heating system. The schemes have received three 
high profile awards – UK Housing Awards 2008 – 
Increasing Environmental Sustainability and Outstanding 
achievement in Housing in the UK and the COSLA 
Excellence 2008 silver award. In 2013 Aberdeen Heat & 
Power won a prestigious award for Excellence from 
Global District Energy Climate Awards. 

 

 

Contact 
Name: Mr. Ian Booth 
Email: ianbooth@aberdeenheatandpower.co.uk 
Telephone: 01224 580058 
Website: www.aberdeenheatandpower.co.uk 
 

http://www.aberdeenheatandpower.co.uk/

