Acceptable Use Policy
The following rules and requirements apply (as applicable) to all of the Customer’s Players and
Additional Persons (as applicable) (“Guests”) while at any of Playfootball’s Venues:
1. All Guests remain the responsibility of the Customer at all times whilst on the Venue’s premises
and grounds. PlayFootball ask all Customers to ensure Guests arrive and depart quietly and
peacefully ensuring no disturbance to local residents and comply with parking and driving
instructions in and around the Venue.
2. The Customer agrees to immediately remove from the Venue any Guests who display the following
behaviour towards staff/other guests at the Venue:
a) rude, abusive behaviour;
b) racial and/or discriminatory comments;
c) fighting;
d) threatening behaviour;
e) behaviour likely (in the opinion of PlayFootball) to pose a health and safety risk; and/or
f)

behaviour likely to affect the enjoyment of other guests or likely to endanger staff or other
guests at the Venue.

3. The Customer agrees to:
a) comply with any noise levels set by PlayFootball/the specific Venue’s management
(including where the Customer is providing their own entertainment);
b) not do anything to obstruct, deface or change any branding at the Venue (and to ensure
Guests do not do anything to obstruct, deface or change any branding at the Venue);
c) ensure the Venue is not used in any way which is inappropriate for Children (unless
approved in writing by PlayFootball in circumstances where no Children will be at the
Venue);
d) ensure the Venue is not used for any purpose which breaches any applicable law,
regulation and/or policy (including, but not limited, to any health and safety laws and
regulations) which may give rise to a claim against and/or damage the goodwill, reputation
or brand of PlayFootball;
e) ensure the Venue is not used to promote discrimination based on race, sex, religion,
nationality, disability or age, or for any purpose which is violent, sexually explicit, obscene,
offensive, hateful or inflammatory in any way;
f)

ensure no liquor, food and/or drink is brought to the Venue (whether to be sold or
consumed) unless approved in writing by PlayFootball’s management team, and corkage
will be charged per bottle; and

g) ensure no filming of any nature is carried out at the Venue, either by the Customer, the
Guests or any third party (please refer to paragraph 4 below).
4. All Venues are to be used strictly as a football venue and not for any other commercial purpose,
including (but not limited to) a shop, market or as part of a commercial broadcast production. If
you wish to use the Venue for the purpose of filming of any nature you will require a separate
licence. Please refer to clause Error! Reference source not found. of the Agreement.

