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NHS Benchmarking Network 2024/25 Member Work Programme 

 
You can register your member organisation for 2024/25 member projects via the members‘ area: https://members.nhsbenchmarking.nhs.uk/home  
If you have any queries, please contact the relevant Support Team via the contact emails listed in the table. 

Project Support Team Contact Registration Opens Data Collection Opens 
Data Collection 

Closes 
Validation Reports Released Event 

 
Acute sector 

Acute Indicators nhsbn.cst@nhs.net Data from national sources. - - 

Acute Pharmacy and Medicines Optimisation nhsbn.cst@nhs.net w/c 18th March 2024 w/c 8th April 2024 17th May 2024 June-July 2024 September 2024 16th October 2024 

Emergency Care nhsbn.cst@nhs.net w/c 18th March 2024 w/c 8th April 2024 17th May 2024 June-July 2024 September 2024 10th October 2024 

Managing Frailty in the Acute Setting nhsbn.cst@nhs.net w/c 3rd April 2024 w/c 6th May 2024 21st June 2024 June-July 2024 October 2024 13th November 2024 

Outpatients nhsbn.cst@nhs.net w/c 6th May 2024 w/c 27th May 2024 5th July 2024 August-September 2024 November 2024 10th December 2024 

          

 
Acute and community sector 

Adult Therapies nhsbn.cst@nhs.net w/c 15th April 2024 w/c 6th May 2024 14th June 2024 July-August 2024 October 2024 20th November 2024 

Virtual Wards nhsbn.cst@nhs.net w/c 8th January 2024 w/c 5th February 2024 26th April 2024 May 2024 June 2024 27th June 2024 

        

 
Community sector 

Community Indicators (monthly) nhsbn.cst@nhs.net Monthly. Please contact the Support Team for details. - 

Children’s Community Therapies nhsbn.cst@nhs.net w/c 15th April 2024 w/c 6th May 2024 14th June 2024 July-August 2024 October 2024 20th November 2024 

District Nursing nhsbn.cst@nhs.net w/c 25th March 2024 w/c 15th April 2024 24th May 2024 June-July 2024 September 2024 23rd October 2024 

Healthy Child Programme & Children’s Community 
Nursing 

nhsbn.cst@nhs.net w/c 29th April 2024 w/c 20th May 2024 28th June 2024 July-September 2024 November 2024 29th November 2024 

Intermediate Care nhsbn.cst@nhs.net w/c 20th May 2024 w/c 17th June 2024 2nd August 2024 August-September 2024 November 2024 12th December 2024 

        

 
Mental health, learning disabilities and autism services sector 

Adult and Older People’s Mental Health nhsbn.mhadult@nhs.net Offline registration w/c 15th April 2024 31st May 2024 June-August 2024 October 2024 30th October 2024 

Children and Young People’s Mental Health nhsbn.cypmh@nhs.net Offline registration w/c 22nd April 2024 14th June 2024 July-August 2024 November 2024 14th November 2024 

Learning Disabilities (Providers) nhsbn.mhlda@nhs.net w/c 1st July 2024 w/c 22nd July 2024 6th September 2024 September-November 2024 January 2025 TBA February 2025 

MHLDA Indicators (quarterly) nhsbn.mhindicators@nhs.net Quarterly. Please contact the Support Team for details. - 

        

 
ICS sector 

Integrated Care Benchmarker nhsbn.ics@nhs.net Data from national sources. - - 

        

 
Additional outputs 

Improvement Opportunity Report (Insight members) enquiries@nhsbenchmarking.nhs.uk Data from NHSBN projects. March 2025 - 

National Cost Collection Analysis Report enquiries@nhsbenchmarking.nhs.uk Data from national sources. - - 
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