
NATIONAL AUDIT OF CARE AT THE END OF LIFE 

QUALITY SURVEY: NHS HOSPITALS 

Address line 1 

Address line 2 

Postcode  

 Date 

 

Carer name 

Address line 1 

Address line 2 

Postcode  

 Date 

 

Re: Invitation to take part in a survey to help improve the quality of care at the end of life  

 

Dear xxx 

We are writing to you regarding the care of a person close to you who recently died in our 

hospital. We would like to offer our sympathies to you and your family at this difficult time.  

We are keen to hear your thoughts about the care received in the last few days of life and 

your experience at that time.  Your help will be much appreciated but there is no obligation to 

fill in the survey. If you think it would be more appropriate for someone else to fill in the 

survey, you are welcome to pass this on to them. 

The Quality Survey is part of the National Audit of Care at the End of Life, which has been 

set up to look at the quality of care experienced by people who died in hospitals in England 

and Wales. The survey is included in the audit to give those close to the person who died the 

opportunity to express their views on the care and support that was provided during the last 

few days of life. This survey, and the audit overall, will help the NHS to improve the care 

provided to people and the support given to families and friends. 

Please note, the survey is separate from the hospital’s complaints process, so if you want to 

raise a concern or complaint, please contact the hospital directly via the PALS (Patient 

Advice and Liaison Service) or complaints department.  

If you would like extra support or someone to talk to, you could contact your GP or a local 

bereavement counsellor or support group.  

To provide the national audit with information about your experience, please access the link 

below. Please complete the survey in your own time but by no later than the 12th October 

2018. 

LINK TO SURVEY 

If you would prefer to answer the survey by telephone, please contact the Patients 

Association Helpline on 020 8423 8999 (Monday to Friday 9.30 – 5.00).  

We would like to assure you that your views matter and are highly valued. The information 

you provide will be confidential and will help both this hospital and the NHS overall to 

improve the care and support for patients at the end of life and the people close to them.  

With best wishes 

Yours sincerely  

XXX 


