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Overview
In May 2019 Greenwich & Lewisham Young People’s Theatre (GLYPT) relaunched as Tramshed. For
almost 50 years, the organisation has been using creative opportunities to remove barriers,
connect communities and enrich lives. Since moving into the Tramshed (Woolwich) in 2009, our
organisation has continued to grow – our projects are artistically and socially driven and the
building itself has become a local hub for engagement.
We have worked extensively in the boroughs of Greenwich and Lewisham all year round since
1971. In our 50th year, we are so excited to announce our summer season of work, bringing
theatre and events to beautiful and surprising sites on your doorstep! In partnership with Royal
Greenwich and many other partners across the borough, Tramshed is offering theatre in
Thamesmead, workshops in Woolwich, and much more. 2 months, 89 activities, it is set to be a
very exciting time as we all look forward to enjoying events together!
As part of this transformative year Tramshed are looking for people to join our Friends of
Tramshed programme as volunteers to help us bring fun and creativity to the everyone in
Greenwich and give back to the local community. We are looking for people who are interested in
the arts, their local community, or those or want to learn something new! We have a lot of events
and different types of work, and at Tramshed there is a place for everyone. The ideal person will
be someone who enjoys being a part of a team, helping others, and meeting new people.
The Role
Volunteers at Tramshed will play a pivotal part in our transformation as a venue and community
hub. You will often be the first line of communication between the theatre and our audiences, so a
personable and friendly manner is essential. As an usher you will welcome customers, ensure that
tickets are checked and valid, and aid customers with any issues that may arise whilst they are
with us. Whilst supporting our events, there may even be a chance to get involved! Don’t worry
though, that isn’t compulsory.
We are looking to create a pool of volunteers from across our borough, so that people can get as
involved as they like. You may work the events near you in locations such as Kidbrooke, Charlton
and Blackheath, or you may want to join us for multiple events around the borough, the choice is
completely up to you.

Benefits
As a Friend of Tramshed, you will be able to receive benefits for the work you do for us.
•

•

The first key benefit is the chance to be first in line to see shows and attend workshops
with us. Many of our events are free, and because of this can be snapped up very quickly!
With our benefit scheme, for every two events you work, you can reserve your place at
one of our events, so you definitely don’t miss out.
With our paid events, you will also be able to claim free tickets. For every two events you
work you can get yourself a free ticket to our events.
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Tramshed is keen to do whatever we can to help develop any abilities and transferable skills that
you may wish to grow. With this, Tramshed would offer you the chance to develop these skills in a
supported space, whether this be to build your CV or personal growth. We are also keen to
support in kind with any ideas you may have. Have a blog? Have a project idea you would like
support with? Tramshed will help support you in any way we can.

Person Specification
•
•
•
•

Tramshed are looking for enthusiastic and positive individuals that have a love for theatre
or their community and are looking for a way to give back to their community.
You should be a friendly and approachable person and ready to aid people as much as
possible.
Becoming a Friend of Tramshed is also a perfect way to meet new people and build
relationships not only with Tramshed, but also the local community.
We are an inclusive employer and welcome expressions of interest from people from all
backgrounds and with all different kinds of life experiences. We are seeking a team that reflects
and benefits from the diversity of our local area. If you have trouble with any of this process please
contact us via email at thomas@tramshed.org or telephone 0208 8854 1316.

Volunteer Duties
•
•
•
•
•
•
•
•
•

To welcome visitors to the theatre/venue and make sure they feel welcomed and
comfortable
To ensure all tickets and e-tickets are checked and valid
To aid customers in making their way around the theatre/venue and answering questions
where possible
Ensure that customers are safe throughout a performance and during their visit
Keep an eye on customers and look out for signs of photography and other behaviour
within that is not permitted
Help audience members share their feedback with Tramshed in order to improve our
processes and programming choices
At the end of a show when the audience are gone, ushers help to clear their respective
area of rubbish and dispose of this in the designated area.
Debrief with the duty/project manager after an event
To ensure all duties and requirements within this description and from the Duty Manager
are followed and adhered to

All training required to carry out duties as a Friend of Tramshed will be provided in a supportive
environment. Tramshed’s Volunteer Co-ordinator Tom can be contacted to answer any questions
on thomas@tramshed.org.
Current Event Dates and Locations
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Volunteer training will be held on 20/06/21, times to be confirmed. We have also highlighted
dates below which are our busiest days. Although not a requirement, we would ask that you
please keep these dates in mind and join us if possible.
20/06/2021
•

Volunteer
Training,
Tramshed

26/06/2021
• Plumstead

03/07/2021

04/07/2021

10/07/2021

•

•
•

•
•

Common

•

Tramshed

•
•

Woolwich
Arsenal
Woolwich
Common
Greenwich
Royal Park

11/07/2021

17/07/2021

18/07/2021

•
•

•

•

Charlton House
Blackheath
Standard

Kidbrooke
Village

•

29/07/2021

30/07/2021

•

•

•

•

Thamesmead,
Tump53
Greenwich
Royal Park

Garrison Church

•

23/07/2021

Kidbrooke
•
Village
Garrison Church

25/07/2021

•

Garrison
Church

11/09/2021
•

Woolwich
Arsenal

15/08/2021

Woolwich
•
Arsenal
Garrison Church •

•

Garrison Church

17/09/2021

•

Tramshed

20/08/2021
•

Garrison
Church

Woolwich
Dockyard
Woolwich
Arsenal
Greenwich
Royal Park

21/08/2021

Garrison Church •

Charlton Park

18/09/2021

22/09/2021

•

•

Greenwich
Royal Park
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Greenwich
Royal Park

Middle Park
Greenwich
Royal Park

24/07/2021
•
•

31/07/2021

•

13/08/2021

Tramshed
Oxleas/Severn
Droog

Thamesmead,
Tump53
Abbey Wood,
Bostall Garden

01/08/2021
•
•

Eltham Park
South
Greenwich
Royal Park

28/08/2021
•

Greenwich
Royal Park

For more
information
about the events
and the areas
visit:
https://www.tra
mshed.org/news/
greenwich-familyarts-festival-aguide-to-eachfestival-weekend

