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WELCOME!
We hope that you enjoy your visit to Rose Theatre 
Kingston. If you have any questions that have not been 
answered in this document, or you have any other 
special requirements or requests, please do not hesitate 
to contact us.

By email
info@rosetheatrekingston.com

By phone
020 8174 0090
Phone lines are open Mon - Sat 10:00 - 18:00

In person
24 - 26 High Street, Kingston upon Thames, KT1 1HL
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THE THEATRE
This is what the theatre looks like from the outside, when you get inside, you 
will see our Box Office.

BOX OFFICE & FOYER

WHAT DOES THE THEATRE LOOK LIKE?

If you don’t already have your tickets with you, you will need to collect your 
tickets when you get to the Theatre. You might have to queue to get these. The 
place where you get the tickets is called the Box Office. The area next to the Box 
Office is the foyer and this can get quite busy before the show. 
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BEFORE THE SHOW
WHERE TO GET FOOD AND DRINK, AND WHERE TO SIT 
DOWN BEFORE THE SHOW
There are seats on all floors, including the Rose Café. The first and second floors 
(called the Circle and Upper Circle) will be much quieter if you wish to have 
some ‘chill out time’ before, during or after the performance. On the ground 
floor, the Rose Café sells cakes and sandwiches, alcoholic and soft drinks as 
well as crisps and snacks. You can pre-order drinks for the interval, which will 
be waiting for you when you come into the Rose Café during the break. We also 
sell ice cream in a variety of flavours!

CIRCLE AND UPPER CIRCLE ROSE CAFÉ

WHO YOU WILL SEE IN THE THEATRE
Lots of different people work at the Theatre and you might see some of them 
during your visit. Our Front of House team and Ushers may be walking around 
with walkie-talkies. They are there to make sure that everything runs smoothly. 
They will check your tickets and help you to find your seats. They can also 
answer any questions that you may have about the play or about the theatre. 
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WHAT TO DO WITH YOUR BELONGINGS
You can take small bags and coats into the auditorium with you (or we do have 
a cloakroom in the Rose Café you can use for larger bags). You can just pop 
these on the backs of your seats or underneath them. You may also take in any 
electronic devices that you may need. If you can, we would like you to turn off 
any non-essential electronic items during the performance. 

FACILITIES IN THE THEATRE
If you need to use the toilet, you can look out for the signs or ask the ushers to 
show you where to go. The signs look like the below:

You can also leave the 
auditorium if the show is too 
noisy for you, and you would 
like to take a break. 

We have a number of 
different places you can sit 
in to have some quiet time.
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THE AUDITORIUM
WHERE YOU WILL WATCH THE SHOW
This is where you will sit and watch the play. Take your time before the show 
to find your seats and get comfy before the show begins. Everyone who is 
watching the show will have their own seat to sit in. You can find which seat you 
are sitting in on your ticket. 

Don’t worry if it gets a bit darker when the show starts, it’s normal for the lights 
to go out. Everyone will need to try to be quiet and sit still if they can. Some 
people will make some noise or movement, but this is nothing to worry about.

THE STAGE
You will see the actors come out 
on the stage, which is at the front 
of the theatre and is raised up 
so you can see what is going on. 
Unfortunately, it’s only the actors, 
and not the audience, who are 
allowed on the stage.

The name for all the scenery, 
furniture and objects used on the 
stage is called the set, which is 
on the stage. 
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DURING THE SHOW
You might find that watching a theatre show is like watching a film or television, 
but the actors are in the same room as you! 

After some parts of the show, some people might clap. Don’t worry though 
as clapping is good because it tells the performers that you are enjoying their 
show. If you are enjoying the show, it would be great if you could clap as well, 
but you don’t have to. If you find the clapping too loud, just cover your ears, it 
won’t go on for too long. 

THE SNOW QUEEN: SET & PRE-SHOW
Before the show, some of our Elves will be welcoming the audience in the Rose 
Café and inviting all the audience to get involved in some activities. These 
include present wrapping, helping at Santa’s records, toymaking and learning 
a flag routine at the reindeer stable. You don’t have to take part in any of these 
activities if you don’t want to!

Then you will enter the auditorium and see the town of Evergreen and the elves 
preparing for Christmas. See pictures of the four main sets for The Snow Queen 
below. Please note, there may be loud noises during scene changes!

THE WILD SWAN (PIRATE SHIP) THE ICE PALACE / THE FROZEN NORTH

EVERGREEN THE CITY / THE ORPHANAGE
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THE SNOW QUEEN: CHARACTERS

GERDA

KAI

THE SNOW QUEEN
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FREYA

FATHER CHRISTMAS

BANCU

DAD
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THE ELVES

THE TROLLS

THE PIRATES
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THE SNOW QUEEN: SYNOPSIS
Our story begins in Evergreen, where the friendly Elves live and work to make gifts 
for the Father Christmas to deliver to the children. Ribbons is in charge as Christmas 
Manager, making sure Christmas runs smoothly and all of the presents are ready on 
time. 

Joy is a young girl who lives with the Elves in Evergreen. We meet Joy in her Christmas 
pyjamas on Christmas Eve. When she goes to turn the lights off in the factory, she sees 
a shiny piece of mirror on the factory floor.  

The Elves, Ruani, Sampo and Taara see what Joy has found and tell her to put it down 
because it’s dangerous. They lock-down Evergreen and wait for the “boss” (Father 
Christmas) to arrive and decide what to do. While they wait, the three Elves tell Joy the 
story of the mirror which starts with Kai. 

We go back 15 years and meet Kai as he tries to sell his father’s far-fetched inventions 
on the streets of a smog filled city. Kai lives with his Dad and sister Isabelle. There is an 
orphanage next door to the family where Kai’s best friend Gerda lives. The orphanage is 
run by Freya, who looks after the children.

When they are alone, Kai gives Gerda a book which his mother left him. Inside is a 
dried, pressed red rose, which Gerda brings back to life with her newly-discovered 
magic. In the sky we see the green and purple flashes of the Northern Lights, a sign that 
Gerda has used magic. 

The Snow Queen, dressed in ice, comes to find Gerda, having sensed Gerda’s use of 
magic. Instead she meets Kai, while Isabelle watches from a hiding place. The Snow 
Queen makes it snow and a shard of ice lodges itself in Kai’s eye. She then convinces 
Kai to go with her to the Ice Palace in the Frozen North.
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Gerda, Freya, Isabelle and Kai’s Dad realise he is missing. Isabelle watched as the Snow 
Queen led him away and tells Freya what she looked like. Freya realises that the Snow 
Queen must know about Gerda’s magic and goes home to protect the orphans. Gerda, 
determined to help Kai, sets her course to the Frozen North. 

At the Ice Palace, the Trolls welcome Kai and offer to make him warm as the chill from 
his eye fills his body. Kivi, their elf prisoner, brings Kai a coat to keep him warm. The 
Snow Queen listens to the prophecies of the mirror which hangs upon her wall. Kivi 
convinces Kai to escape the Ice Palace with her while the Trolls and the Snow Queen are 
distracted looking for Gerda.

Meanwhile Gerda is at the docks, looking for a passage North. Meeting some Pirates, 
Gerda tricks them into letting her on board their ship, The Wild Swan, where she meets 
Captain Bonny. 

Gerda is taken to the hold of the ship and chained up. In the hold, she meets a friendly 
reindeer called Bancu who has also been taken prisoner. 

Edda, an Elf from Evergreen and member of the Elf Guard, has been following Gerda on 
her journey, comes to the ship and frees Gerda and Bancu from their chains. 

The ship sails into a thunderstorm. The sail breaks and the crew are thrown around the 
deck. Using magic, Gerda calms the storm and puts The Wild Swan back together. 

Sensing the magic, the Snow Queen comes on board the ship, looking for Gerda. But the 
power of her arrival throws Gerda overboard. Bancu jumps into the water after Gerda 
to try and save her. Edda pretends to be the child of magic and is taken as the Queen’s 
prisoner.

Kivi and Kai have escaped the Ice Palace and are walking in the snow towards 
Evergreen. Kivi is too weak to go any further and removes a spell from Kai’s eyes so that 
he can go alone and find Evergreen, which otherwise would have been invisible to him.

But instead of going on to Evergreen, warning the Elves and finding Gerda, Kai decides 
that he wants to return to the Snow Queen and be her prince. The shard of ice in his eye 
has made him cruel and he leaves Kivi to return to the Ice Palace.
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Bancu and Gerda get to the shore and are rescued by Father Christmas. They then fly to 
Evergreen. Bancu agrees to help Gerda in her fight against the Snow Queen. 

Back at the Ice Palace, Edda is being held prisoner. Kai returns and the Snow Queen 
allows him to lead the Trolls into battle against the Elves at Evergreen.

Freya comes to Evergreen with the children, revealing that she is married to Father 
Christmas and is head of the Elf Guard, and that each of the orphans is a child of magic, 
just like Gerda. Kivi arrives in Evergreen having made her way across the snow, and is 
reunited with the Elves. 

Kai arrives in Evergreen bringing the trolls with him. The Elves, Ruani, Sampo and Taara 
tell Joy how well the Elves fought. 

Gerda travels to the Ice Palace with Bancu to find the Snow Queen. They are followed 
by an angry Captain Bonny, Freya and the Elf Guard, each with their own score to settle 
with the Snow Queen. Gerda fights bravely against the Queen, and wins gallantly, 
unfreezing all those who have been turned to ice. Gerda is now Queen. 

Gerda says goodbye to Kai, who must go home to his family, while Gerda stays in 
Evergreen with the Elves. The Snow Queen’s mirror has been broken into pieces and 
lays on the floor. Freya puts a shard of the magic mirror into her pocket and follows her 
family home to Evergreen. 

15 years later, we join Joy and Elves back in Evergreen, with Gerda, Father Christmas and 
Freya. Gerda says that Joy herself is a child of magic, and Joy explains to Gerda that she 
saw Kai in the mirror. 

Kai now runs an orphanage for children back in the city where he and Gerda grew up. 
Gerda travels on Bancu’s back to go and visit him, explaining that soon Joy will be 
Queen and they will be free to have many more adventures. Gerda and Kai are reunited. 
They both climb onto Bancu’s back and fly up into the sky, where the Northern Lights 
are shining.



Enjoy the show!
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