
 

 
 
 
 

FRONT OF HOUSE – DUTY MANAGER TEAM 
 
 

 
New Diorama is looking to recruit a passionate, dedicated and organised individual to join the NDT 
team as a Front of House Duty Manager.  
 
New Diorama is an award-winning theatre, dedicated to supporting the best emerging artists from 
across the UK, as well as delivering a growing outreach programme in our local community. We are 
looking for enthusiastic team members who share our vision and can help deliver the ambition, high 
standards and personal touch that New Diorama is committed to.  
 
Since opening just over seven years ago, New Diorama has welcomed over 120,000 audience 
members, and has developed a really meaningful relationship with both our local community and 
regular audience members.  
 
As a member of New Diorama’s Front of House team, you will have a crucial role in welcoming 
audiences, selling tickets, running shows and maintaining the building’s appearance and security.  
 
New Diorama’s artistic and community programmes run seven days a week, all year round. We are 
looking for a someone to start with us in January, who is able to work regular flexible hours mainly 
at weekends (Fridays to Mondays). The role will also occasionally include overseeing company get-
outs (ordinarily on Saturday nights) and will be run on a shift-sharing basis.  
 
The ideal candidates will have a very friendly, approachable manner, knowledge of the work New 
Diorama does, and a passion for theatre. Experience of working front of house and knowledge of box 
office software is highly desirable but not essential. This position is perfect for someone who loves 
theatre, wants to be a part of a small, dedicated and exciting creative team and can commit to regular 
weekend work.  
 
If you think this is you, then please apply! Send your CV and a covering letter explaining why you’d 
like to become a member of our Front of House team to helen@newdiorama.com. 
 
The application deadline is Thursday 13th December at midday. With interviews on Wednesday 
19th or Thursday 20th December. 
 
Pay: £10.55 per hour. 
 
Typical hours: 1-3 evenings a week (Friday, Saturday, Sunday and Monday) depending on shift 
sharing with other team members. Shifts start from 18:15 for a 18:30 Box Office evenings, and 
1.30pm for Saturday matinees.  


