[bookmark: _Toc36653749]Occupational Health Services - Account Set Up Form & Services Agreement
Thank you for expressing an interest in utilising the occupational health services procured by NASBTT for the health questionnaire screening of recruits to programmes of Initial Teacher Training (ITT). Please note all training candidates must have access to internet capable devices, i.e. personal computer, tablet or smart phone, to participate.
Completion of this form and acceptance of the Service Agreement herein is required to gain access to this service. Services will not be available until the Service Agreement is signed and Corazon Health has completed any required account set up. Please note that any requests to alter the Service Agreement cannot be accommodated, as these are based on the service procured by NASBTT and the economy of scale inherent therein. 
This form should be completed digitally in full and returned to sales@corazonhealth.co.uk for processing. If you have any questions concerning this form, please contact us. 
[bookmark: _Hlk31117726]Corazon Health Ltd is committed to protecting your rights and acknowledges that any personal data of yours or your colleagues that we handle will be controlled and processed in accordance with the current Data Protection law and the General Data Protection Regulations (GDPR) 2018. To access our full Privacy Notice please go to:  http://www.corazonhealth.co.uk/terms  
	Section 1 – Main Contacts

	Accredited ITT Provider Name:
	

	Unique Reference Number (UKPRN):
	

	Registered Address (inc. post code):
	

	ITT Provider Operating Name (if different):
	

	Operating Address (if different):
	

	Individual with overall responsibility for ITT provision

	Contact Name
	

	Job Title
	

	E-mail 
	

	Telephone
	

	Provider Administrator

	Contact Name
	

	Job Title
	

	E-mail 
	

	Telephone
	

	Section 2 – Invoicing

	Accounts Payable (Finance) Contact - Invoices will be supplied by e-mail to the nominated contact

	Contact Name
	

	Job Title
	

	E-mail
	

	Telephone	
	

	Confidential Invoicing - Services that relate to identifiable training candidates will be anonymised in the invoicing process, please specify a contact who will receive access to this data so that the invoices can be approved (it should be noted this person will be able to see received services and it is therefore more commonly a senior post holder).

	Contact Name
	

	Job Title
	

	E-mail
	

	Telephone	
	

	We require use of a purchase order for service access and payment, a purchase order system per case cannot be accommodated. 

	Please state your purchase order number:
(attachments can be provided with this form if required)
	

	Please state the initial purchase order number and attach a copy if necessary:

	Please specify the business contact who will handle purchase order queries:

	Contact Name
	

	Job Title
	

	E-mail
	

	Telephone	
	

	Section 3 – Teacher Trainee Health Assessment User Account

	Main Contact - One user account is provided per invoicing account set up, if multiple invoicing addresses have been specified in previous sections please use the blank box below to record a contact per invoicing address.

	Contact Name
	

	Job Title
	

	E-mail
	

	Telephone	
	

	



	Section 4 – Management Referral User Account

	This service provides occupational health support for health issues that arise during training, there is no obligation to use the service or minimum spend required. 

	Main Contact - One user account is provided per invoicing account set up, if multiple invoicing addresses have been specified in previous sections please use the blank box below to record a contact per invoicing address.

	Contact Name
	

	Job Title
	

	E-mail
	

	Telephone	
	

	








[bookmark: _Toc36653750][bookmark: _Hlk34920151]OH SERVICES AGREEMENT

	The Supplier
	Corazon Health Ltd

	
	5-6 The Mill, Copley Hill Business Park, Cambridge Road, Cambridge, CB22 3GN

	
	Company number: 04434615

	The Buyer
	

	
	UKPRN: 


This Agreement covers the provision of OH Services by the Supplier to the Buyer. 
The parties have entered into this Agreement as of the last date of signature. 
	Authorised signature on behalf of the Buyer

	Name:
	

	Job Title:
	

	Signature:
	

	Date:
	

	Authorised signature on behalf of the Supplier

	Name:
	

	Job Title:
	

	Signature:
	


	Date:
	







Service Agreement Terms and Conditions
1. [bookmark: _Toc36653752]Definitions 
	Agreement
	shall refer to this document in its entirety, including the SOWs and any subsequent modification or variation to the Agreement made from time to time.

	Agreement Commencement Date
	shall refer to the date referenced in Clause 3

	Applicable Law
	means all laws, statutes, ordinances, codes, rules and regulations which have been enacted by a government authority and are in force at the date of this Agreement or that come into force during the Term of this Agreement, in each case to the extent that the same are applicable to the performance of a Party under this Agreement.

	Business Days
	will refer to days of the week excluding weekends, bank and national holidays in England.

	Business Hours
	will refer to hours within a Business Day between 0900 to 1700 hours.

	Buyer
	shall refer to the ITT Provider.

	Charges
	shall mean the fees and charges to be paid by the Buyer as set out in the corresponding Statement of Work.

	Controller (Data Controller)
	shall have the meanings given to the terms in Data Protection Laws.

	Data Protection Laws
	means any law, enactment, regulation, regulatory policy, by law, ordinance or subordinate legislation relating to the processing, privacy and use of Personal Data, as applicable to Buyer and/or the Supplier, including:
1. UK GDPR and the Data Protection Act 2018 in each case, as in force and applicable, and as may be amended, supplemented, consolidated or replaced from time to time.

	Data Subject
	shall have the meanings given to the terms in Data Protection Laws.

	Data Subject Request
	means any communication addressed to one or both Parties under this Agreement made by a Data Subject exercising one or several of his/her data protection rights under applicable Data Protection Laws.

	In Scope Service
	will refer to the services described in this Agreement. 

	In-Scope Personal Data
	means any Personal Data to be processed by and shared between the Parties and in the context of the In-Scope Services, in particular, personal data relating to Buyer training candidates and contractors (if applicable).

	In Writing
	shall mean any visible reproduction of words including but not limited to letters, e-mails and faxes.

	Occupational Health Record
	refers to the confidential medical record generated by Corazon OH during the provision of service.

	Occupational Health Record
	refers to the confidential medical record generated by OH during the provision of service.

	OH
	Occupational Health.

	Out of Scope Services
	will refer to services that are not covered in a Statement of Work.

	Party
	shall mean the Supplier or the Buyer and “Parties” shall be construed accordingly.

	Person
	means an individual, an entity, or a government body.

	Personal Data
	shall have the meanings given to the terms in Data Protection Laws.

	Personal Data Breach
	shall have the meanings given to the terms in Data Protection Laws.

	Process / Processing
	shall have the meanings given to the terms in Data Protection Laws.

	Processor (Data Processor)
	shall have the meanings given to the terms in Data Protection Laws.

	Statement of Work (SOW)
	shall refer to a description of service or service-related aspect agreed between the Supplier and Buyer.

	Term
	means the period of time the Supplier provides In-Scope Services to the Buyer.

	UK GDPR
	has the meaning given to it in section 3(10) (as supplemented by section 205(4)) of the Data Protection Act 2018.

	VAT
	Value Added Tax.


[bookmark: _Toc36653753]



2. General Terms
2.1. [bookmark: _Toc36653754][bookmark: _Toc456619071]This Agreement and any documents referred to in it constitute the entire Agreement and understanding between both Parties with respect to the subject matter of this Agreement and supersede, cancel and replace all prior agreements, negotiations and discussions between the Parties relating to it. Each Party confirms and acknowledges that it has not been induced to enter into this Agreement by, and shall have no remedy in respect of, any statement, representation, warranty or undertaking (whether negligently or innocently made) not expressly incorporated into it. However, nothing in this Agreement purports to exclude liability for any fraudulent statement or act. 
2.2. Words and phrases used shall have the same meanings throughout the Agreement.
2.3. References to a singular shall include the plural and vice versa along with any references to a gender including all genders.
2.4. Any headings used in this Agreement should not affect the interpretation of this Agreement.
2.5. Reference to any statute or statutory provision, whether enacted in the United Kingdom or elsewhere shall, unless the context otherwise requires, be construed as a reference to such statute or statutory provision (including all instruments, orders or regulations made there under or deriving validity there from) as in force at the Agreement Commencement Date and as subsequently re-enacted, amended or consolidated. 
2.6. The failure of either Party to enforce or to exercise at any time or for any period of time any term of or any right pursuant to this Agreement does not constitute, and shall not be construed as, a waiver of such term or right and shall in no way affect that Party’s right later to enforce or to exercise it. 
2.7. If any term of this Agreement is found to be illegal, invalid or unenforceable under any Applicable Law, such term shall, insofar as it is severable from the remaining terms, be deemed omitted from this Agreement and shall in no way affect the legality, validity or enforceability of the remaining terms. 
2.8. This Agreement may be executed in counterparts, each of which shall be deemed an original, but both of which together shall constitute one and the same document. 
2.9. The construction, validity and performance of this Agreement shall be exclusively governed by English Law and subject to Clause 18, the Parties submit to the exclusive jurisdiction of the English Courts to resolve any dispute between them.
2.10. Where the words “include(s)”, “including” or “in particular” are used in this Agreement, they are deemed to have the words “without limitation” following them, and are illustrative and shall not limit the sense of the words preceding them.
2.11. References to ‘writing’ shall mean any visible reproduction of words including but not limited to letters and e-mails.
2.12. The relationship of the Parties is that of independent contractors dealing at arm's length.  Except as otherwise stated in this Agreement, nothing in this Agreement shall constitute the Parties as partners, joint ventures or co-owners, or constitute either Party as the agent, employee or representative of the other, or empower either Party to act for, bind or otherwise create or assume any obligation on behalf of the other, and neither Party shall hold itself out as having authority to do the same.  
2.13. [bookmark: _Ref368039150]Each Party shall at the other Party's reasonable request and expense do and execute all such further acts and tasks as are reasonably required to give full effect to the rights given and the transactions contemplated by this Agreement.  
2.14. Each right or remedy of each Party under this Agreement is in addition and without prejudice to any other right or remedy of that Party, whether under this Agreement, or at common law or under statute, and in no way limits these rights. 
2.15. No alteration to or variation of this Agreement shall take effect unless and until the same is agreed in writing and signed on behalf of the relevant Parties by a duly authorised representative.  
2.16. The Supplier acknowledges that it is an organisation carrying out business in the UK and is required to comply with the Modern Slavery Act 2015.
2.17. Both parties acknowledge their respective obligations to provide a working environment for their staff that is free from Bullying & Harassment (including Sexual Harassment) by taking a zero-tolerance approach in their business and supply chain.  
3. Agreement Term
3.1. [bookmark: _Toc36653755]This Agreement shall be deemed to have commenced for a one-year period on the date of last signature (the Initial Term), subject to provisions of clause 21.10.
3.2. The Supplier will maintain appropriate records related to the Agreement for the duration of the Term and for an appropriate time thereafter in accordance with Applicable Law and regulation. 
3.3. Upon completion of the Initial Term the Agreement shall continue in effect under the same terms and conditions (unless otherwise agreed by the Parties) until terminated.
4. Termination 
4.1. This Agreement may be terminated in the following circumstances:
4.1.1. Upon written notice to the other Party, providing a minimum of three-months’ written notice;
4.1.2. By either Party with immediate effect upon written notice if the other Party is in breach of any obligation under this Agreement and, if the breach is capable of remedy, that Party has failed to remedy such breach within thirty days of receipt of notice so to do;
4.1.3. By either Party with immediate effect from the date of written notice to the other if a resolution is passed or an order is made for the winding up of the other (otherwise than for the purpose of solvent amalgamation or reconstruction) or the other becomes subject to an administration order or a receiver or administrative receiver is appointed over or an encumbrancer takes possession of any of the other’s property or equipment; or
4.1.4. By either Party with immediate effect from the date of written notice to the other if the other Party ceases or threatens to cease to carry on business in the United Kingdom.
4.1.5. By the Buyer in the event that they do not agree to written notification received under clause 6 of this Agreement. 
4.1.6. By either party in accordance with clause 18.3.
4.2. All confidential information including records relating to training candidates of the Buyer who have received occupational health services shall be transferred in accordance with the provisions set out in Clause 9.
4.3. The Supplier reserves the right to terminate or suspend the Agreement, giving not less than 5 working days’ notice in writing if the Buyer has failed to pay, when due, any sum due or payable to the Supplier. 
4.3.1. The Supplier shall not be liable to the Buyer for breach of this Agreement due to non-performance of the Services or for any loss, damage or inconvenience of whatsoever nature suffered by the Buyer and/or its affiliates as the result of suspension of the Services or termination of the Agreement pursuant to the Buyer default in payment. 
4.3.2. The Buyer shall pay all due or outstanding amounts as specified in Clause 21.7.
5. [bookmark: _Toc22301385][bookmark: _Toc36653757]Consequences of Termination
5.1. [bookmark: _Ref368038928]Upon expiry or termination of this Agreement for any reason, the Buyer agrees that any outstanding payments for services will be made prior or on to the last day of the Agreement. 
5.2. If so requested by the Buyer, the Supplier shall provide all assistance reasonably required by the Buyer to facilitate the smooth transition of the In-Scope Services to any replacement supplier appointed by it. 
6. [bookmark: _Toc22301386]Agreement Adaptation
6.1. The Supplier reserves the right to reasonably adapt, modify or replace these Terms of Service, providing written notice of such action to the Buyer with at least thirty (30) days’ notice. 
7. Notices
7.1. All notices and other communications between the Parties in relation to this Agreement must be in writing.
7.2. All notices must be given by: 
7.2.1. Personal delivery;
7.2.2. A nationally recognised, next-day courier service; 
7.2.3. First-class registered or certified mail service with tracked signature for receipt, postage prepaid; 
7.2.4. Electronic mail.
7.3. A notice given in accordance with this Agreement will be effective upon receipt by the Party to which it is given or;
7.3.1. if mailed, upon the earlier of either tracked date of receipt or the fifth business day following mailing. 
8. [bookmark: _Toc456619073][bookmark: _Toc36653761]Assignment 
8.1. The Supplier will not voluntarily, or by operation of law, assign or otherwise transfer its obligations under these terms and conditions without the prior written consent of the Buyer. 
9. [bookmark: _Toc36653762][bookmark: _Toc456619074]Occupational Health Records 
9.1. [bookmark: _Hlk67470685]Occupational Health Records (Records) shall be held by the Supplier in a secure and confidential manner in accordance with its Medical Records Policy, Applicable Law, relevant industry guidance from the Faculty of Occupational Medicine, the Society of Occupational Medicine, the Royal College of Physicians and the Nursing and Midwifery Council. 
9.2. The Supplier shall be the sole custodian of the Records held or generated during provision of the In-Scope services. 
9.3. Records Transfers In
9.3.1. On commencement of contract the Supplier will seek confirmation from the Buyer whether there are existing Records held by a third party, i.e., former service provider, that are relevant for the provision of the In-Scope services. Such records shall be referred to as Records Transfer In and will be processed in accordance with the Suppliers Transfer of Records Briefing guidance. 
9.3.1.11. In the event that Records Transfer In is applicable, the Supplier will require the following information; a) who holds the Records, b) their location/s, c) the medium they are held in, d) the number of Records to be transferred, e) that the current holder has been informed the Records will be requested by the Supplier, f) if relevant, that health surveillance recall data is held to allow the Supplier to commence the service and g) key contacts at the third party with whom the Supplier can initiate the transfer of applicable records. 
9.3.1.1.1. It is considered best practice for the Buyer to inform data subjects that the transfer is occurring and obtain data subject consent from relevant data subjects, that the Supplier will become the new data holder, and how the current Records holder can be contacted in the event of any queries or opt-out requests from a data subject.  
9.3.1.1.2. Should there be data subjects that have left the Buyers employment or have opted out of transfer, any such Records shall remain with the current Records holder. 
9.3.1.1.3. In the event that health surveillance recall data is not provided or available at the commencement of service delivery the Supplier may revise service budget/cost considerations to account for the impact of this data not being available. 
9.3.1.12. On receipt of a completed ‘transfer of records request document’ the Supplier will initiate contact with the current data holder to verify the information supplied and agree a transfer method for the relevant Records for the provision of In-Scope services and a date by which they will be transferred. 
9.3.1.2.1. The Supplier will provide a secure web link through which records can be transferred. 
9.3.1.2.2. In line with the Suppliers Transfer of Records In briefing document, any records transferred to them must be digitised and be in a common file format that is readily accessible.
9.3.1.2.3. Any cost associated with digitisation of Occupational Health Records will be paid by the Buyer. 
9.3.1.2.4. Any cost associated with altering the format of digitised records, i.e., conversion from a unique or bespoke application format to one that is more commonly accessible, will be paid by the buyer.  
9.3.1.2.5. Any further cost associated with the transfer of Records In, will be paid by the Buyer. 
9.3.1.2.6. All Record Transfer In related costs shall be pre-agreed between the parties prior to any such costs being incurred. 
9.3.1.2.7. If the parties are unable to resolve any cost related matters concerning the Records transfer, the Supplier shall refrain from initiating or completing the transfer. 
9.4. Record Transfers Out
9.4.1. The termination of the Agreement, cessation of a division or site of the Buyer accessing In-scope services will mean that it is necessary to transfer any relevant Records held by the Supplier. These records shall be referred to as Record Transfers Out.
9.4.2. Record Transfers Out shall be conducted in accordance with the Suppliers ‘Transfer of Records Out Briefing'. 
9.4.2.11. Upon notification of termination of contract or request to transfer part of the OH records held by the Supplier;
9.4.2.1.1. The Supplier’s Data Manager will contact the Buyer to request details of the new OH Supplier and provide support relating to data subject consent to transfer. 
9.4.2.12. A ‘confirmation of consent’ document will be provided to the Buyer on which the Buyer should record that data subject consent has been granted for the transfer to occur. 
9.4.2.13. The new OH Supplier will be required to verify their GMC or NMC pin number as validation of their suitability to receive the data prior to transfer commencing. 
9.4.2.14. Records are extracted from the OH software into a commonly accessible format, i.e. .xls or .csv. 
9.4.2.15. With authorisation of the Suppliers Data Manager any OH Records for data subjects that have opted out of transfer to the new OH Supplier, as confirmed in the ‘confirmation of consent’ document, will be kept by the Supplier in line with their Privacy Notice. 
9.4.2.16. Any cost implications of retention of data will be agreed between the parties. 
9.4.2.17. All Record Transfer Out related costs shall be pre-agreed between the parties prior to commencement of transfer, in accordance with the charges specified in the In-Scope Services Rate Card or otherwise agreed between the parties and are subject to completion of payment prior to transfer of the Records being completed. 
9.4.2.18. If the parties are unable to resolve any cost related matters concerning the Records transfer, the Supplier shall refrain from completing the transfer. 
9.4.2.8.1. In such an event it is agreed that the Supplier may charge the Buyer reasonable retention costs, such as data hosting or archiving.
9.5. Business Closure
9.5.1. In the event the Buyer, or one or more of their business entities, ceases trading the Records shall be archived in accordance with the Suppliers privacy policy.
10. [bookmark: _Toc36653763]Confidentiality
10.1. In consideration of the Supplier receiving confidential information of the Buyer which includes information, however disclosed and in any form, concerning its business affairs, policies, concepts, materials, documents, procedures, and access to its premises and facilities (“Information”), the Supplier agrees to be bound by the terms of the following confidentiality clauses.
10.1.1. The Supplier will: 
10.1.1.11. Treat all the Information as strictly private and confidential and undertake all precautions to maintain its status as such;
10.1.1.12. Use and apply the Information solely for the purpose of enabling the Supplier to deliver the In-Scope Services for the Buyer; 
10.1.1.13. At no time disclose or otherwise make available to any third party any Information regarding the Buyer, except where: 
10.1.1.3.1. Appropriate written permission is granted by the Buyer; 
10.1.1.3.2. The Information at the time of receipt is already available in the public domain; and
10.1.1.3.3. It is required by law, regulation or order of a competent authority to be disclosed. 
10.1.1.14. Seek prior written approval of all advertising, sales promotion, press release and other publicity matters of any nature related to this Agreement. 
10.1.1.15. Upon the receipt of a written demand from the Buyer, return the Information to the Buyer together, save for one (1) copy which the Supplier may retain for compliance with Applicable Laws, unless a provision of GDPR or other regulation prohibits the return.
11. Ownership of Intellectual Property
11.1. All intellectual property and related material, including any trade secrets, moral rights, goodwill, relevant registrations or applications for registration, and rights in any patent, copyright, trademark, trade dress, industrial design and trade name (the "Intellectual Property") that is developed or produced under this Agreement, will be the sole property of the Supplier. The use of the Intellectual Property by the Supplier will not be restricted in any manner.
11.2. The Buyer may not use the Intellectual Property for any purpose other than to support the services contracted for in this Agreement except with the written consent of the Supplier. The Buyer will be responsible for any and all damages resulting from the unauthorized use of the Intellectual Property.
12. Publicity
12.1. Each party gives the other its consent to publicise, in a positive light only, the fact that the parties have entered into this Agreement, but not to disclose the terms of the Agreement. For this purpose, each party grants to the other a non-exclusive royalty free licence to use the logos of the other party provided always that such use shall be for the purposes of publicising the relationship of the parties.
13. [bookmark: _Toc456619080][bookmark: _Toc36653764]Data 
13.1. This clause sets out the framework for sharing of Personal Data between the Parties, each acting as independent Data Controllers and processors. 
13.2. The Buyer being the Data Controller of data it shares with the Supplier and the processor of data received from the Supplier from In-Scope Services
13.3. [bookmark: _Hlk67647446]The Supplier being the Data Processor of data the Buyer shares with the Supplier, and the Data Controller of data obtained from data subjects of the Buyer. 
13.4. The purposes for which the Personal Data may be used and definition of the principles that the Parties shall adhere to and the responsibilities of the Parties to each other are set out herein.
13.4.1. Warranties. Fair and Lawful Processing
13.4.1.11. The Supplier and the Buyer shall each, at all times, comply with their respective obligations under all applicable Data Protection Laws in connection with this Agreement and each act as Data Controllers with regards to the Processing they each undertake. 
13.4.1.12. The sharing of Personal Data is necessary to support the Supplier’s provision of the In-Scope Services.
13.4.1.13. Both Parties acknowledge the importance of data privacy of individuals to whom In-Scope Personal Data may relate and commit not to process In-Scope Personal Data obtained from each other for any purpose other than in relation to the In-Scope Services unless required to do so by law, required in order to establish or defend legal claims, authorized by the other Party or the Party has obtained consent from the Data Subject. 
13.4.1.14. Each Party represents and warrants that it has provided a data privacy notice and obtained consent (if legally required) from the Data Subjects whose In-Scope Personal Data is being shared with the other Party and that such notice and consent is in accordance with applicable Data Protection Laws and allows for the desired use of such In-Scope Personal Data by the other Party. The Supplier warrants to ensure that the Buyer is provided with privacy notice updates where necessary and the Buyer warrants that it will publish an up-to-date privacy notice for data subjects to view. Should a Party learn that it has provided In-Scope Personal Data that may not be shared pursuant to a consent or notice, such Party shall promptly notify the other Party so that the affected In-Scope Personal Data can be deleted as per the relevant privacy notice. 
13.4.1.15. The Party receiving In-Scope Personal Data shall ensure that the access to the In-Scope Personal Data is limited to those of its personnel who need to have access to it and that such personnel are informed of the confidential nature of the In-Scope Personal Data. 
13.4.1.16. In relation to the Processing of In-Scope Personal Data under this Agreement each Party undertakes that In-Scope Personal Data shall be processed in a manner that ensures appropriate security of the personal data, including protection against unauthorised or unlawful processing and against accidental loss, destruction or damage using appropriate technical or organisational measures.
13.4.1.17. Both parties agree that relevant staff involved with data processing shall be subject to confidentiality agreements, non-disclosure obligations, data training and where appropriate background checks. 
13.4.2. Data Subjects’ Rights
13.4.2.11. The Parties agree that the responsibility for complying with Data Subject Requests falls to the Party receiving the Data Subject Request in respect of the Personal Data held and under the responsibility of that Party as Data Controller. 
13.4.2.12. The Parties agree to cooperate and provide reasonable assistance as is necessary to each other to enable them to (1) comply with applicable Data Protection Laws, (2) comply with Data Subject Requests and (3) respond to any other queries or complaints from Data Subjects.
13.4.3. Data Storage, Retention and Deletion
13.4.3.11. Data storage and processing conducted by the Supplier, shall be through a specific occupational health software platform, that conforms with relevant data security standards.
13.4.3.12. The Party receiving the In-Scope Personal Data from the other Party shall not Process the In-Scope Personal Data for longer than necessary to fulfil the In-Scope Services unless otherwise required by Applicable Laws. 
13.4.4. Transfers
13.4.4.11. Subject to and always in compliance with Data Protection Laws, each Party may transfer the In-Scope Personal Data to its Affiliates or Subcontractors and always under appropriate contractual restrictions and in accordance with Applicable Data Protection Laws. Each Party shall not disclose or transfer In-Scope Personal Data to an Affiliate or a Subcontractor outside the European Economic Area without ensuring that adequate protections in accordance with Applicable Law will be afforded to the In-Scope Personal Data.   
13.4.5. Personal Data Breach
13.4.5.11. In the event a Party suffers a Personal Data Breach, such Party shall ensure it complies with Data Protection Laws and, if applicable, complies with any obligations to notify the Data Protection Supervisory Authority, Data Subjects or other regulatory bodies as required by Applicable Laws regarding the Personal Data Breach.
13.4.5.12. To the extent that the Supplier suffers a Personal Data Breach that (1) has an impact on the In-Scope Services or (2) relates to In-Scope Personal Data the Buyer shared with the Supplier, the Supplier shall promptly notify the Buyer about such Personal Data Breach. 
13.4.6. Indemnification
13.4.6.11. Each Party shall indemnify, defend and hold the other(s) harmless from and against any and all liabilities, claims, losses, suits, judgments, and reasonable legal fees arising from any act, error, omission or failure giving rise to a breach by the other Party, its personnel, agents or subcontractors of relevant data protection obligations arising under this Agreement or at law (a “Relevant Breach”). 
14. [bookmark: _Toc456619075][bookmark: _Toc22301391][bookmark: _Toc456619081][bookmark: _Toc36653765]Service Delivery
14.1. Only services covered by a SOW will be considered as In-Scope for this Agreement. 
14.2. Services shall exclusively be delivered in the English language, translation services shall not be included by default. The Supplier will, at all times, operate within their internal procedure and policy and agrees that any services performed by it shall be performed by appropriately qualified and trained personnel with due care and diligence, working within appropriate professional quality standards and in accordance with Applicable Laws.
14.3. In-scope Services shall only be available in the UK, and where relevant to training candidates outside of the UK whose contract of employment/training is in the UK. 
14.4. Where services are delivered at a Buyer site, they will ensure that the venue for the service will:
14.4.1. Be suitable in size
14.4.2. Have adequately privacy
14.4.3. Contain a desk and two DSE compliant chairs
14.4.4. Have access to power
14.4.5. Allow internet connectivity and access through IT systems to the following site:
14.4.5.11. https://corazonhealth.my.cority.com
14.4.6. Be in the vicinity of toilet facilities. 
15. Insurances
15.1. [bookmark: _Toc36653766]The Supplier will hold insurances in relation to its business activities as follows and ensure the policies provide sufficient cover for all services outlined in this Agreement.
15.1.1. Medical Malpractice and Professional Indemnity insurance - £5,000,000.00 for each and every event, which will be maintained for a minimum of 5 years after termination of this Agreement.
15.1.2. Public and Product liability insurance - £5,000,000.00.
15.1.3. Employer’s Liability insurance - £10,000,000.00.
16. Liability
16.1. [bookmark: _Toc36653767]Nothing in this Agreement shall limit or exclude the liability or remedy of either Party:
16.1.1. for death or personal injury caused by its negligence, or that of its employees, agents or sub-contractors; 
16.1.2. for fraud or fraudulent misrepresentation; 
16.1.3. for breach of any obligation as to title implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982; 
16.1.4. under any indemnity in this Agreement; or 
16.1.5. for any act, omission or matter, liability for which may not be excluded or limited under Applicable Law. 
16.2. Subject to Clause 14.1, neither Party will be liable to the other for any indirect, special, consequential loss or loss of profits. 
16.3. Subject to Clause 14.1, each Party’s total aggregate liability arising under or in connection with this Agreement, whether arising in contract, tort (including negligence) or restitution, or for breach of statutory duty or misrepresentation, or otherwise howsoever, shall in all circumstances be limited to 125% of the aggregate amount paid and/or payable to the Supplier pursuant to this Agreement.
17. Force Majeure
17.1. [bookmark: _Toc36653768]Either party shall not be in breach of these terms and conditions if there is any total or partial failure of performance by it of its duties and obligations, occasioned by any act of God, fire, act of Government or state war, civil commotion, insurrection, embargo, prevention from or hindrance in obtaining raw materials, energy or other supplies, labour disputes of whatever nature and any other reason beyond its control. 
18. [bookmark: _Toc22301396][bookmark: _Toc36653770]Dispute Resolution
18.1. The Parties shall attempt to resolve any dispute arising out of or relating to this Agreement through negotiations between key staff in the first instance, if the dispute has not been resolved within ten business days the matter must be escalated in writing between Directors of the parties who will then act in good faith to settle the matter within a further ten-day period.
18.2. If the Parties are unable to reach a resolution to the dispute through negotiation, mediation will be utilised to reach a resolution. 
18.2.1. Any costs associated with mediation shall be borne equally by the Parties to the dispute unless the appointed mediator decides either of the Parties has acted unreasonably in which case the mediator shall have discretion as to costs. 
18.3. In the event that one or more of the parties’ object to the use of mediation, or in their opinion a dispute cannot be resolved satisfactorily, they may seek to terminate the Agreement. 
18.4. Notwithstanding any dispute, the Parties shall continue to perform their obligations in accordance with this Agreement until the resolution of such dispute. 
19. [bookmark: _Toc22301397][bookmark: _Toc22301398][bookmark: _Toc456619085][bookmark: _Toc36653771]Health & Safety
19.1. [bookmark: _Hlk76029574]The Buyer will be responsible for informing the Supplier and its staff of any specific Health & Safety protocol or procedures, including evacuation in the event of an emergency, that must be adhered to in the event they attend a Buyer location.
19.1.1. The Buyer will ensure that all Supplier staff are not left alone in the building they are situated in, to include any work conducted outside of standard hours.
19.2. The Supplier will notify the Buyer, during service provision, of any situation that is reportable by the Buyer as their reporting responsibility under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR), any injury reported by a training candidate to the Supplier, any health condition that the Supplier has concerns that could adversely affect the Buyers other training candidates/employees and its production or its business.
20. Non-Solicitation
20.1. During the Term of this Agreement, and for twelve months after any termination, both Parties will not, without the prior written consent of the other Party, either directly or indirectly, solicit or attempt to solicit away any person employed by the other Party either directly or indirectly. For the avoidance of doubt, this shall not apply to those instances where an employee of either Party responds to a vacancy openly advertised.
20.2. Should a Party carry out such action and successfully engage a person employed by the other Party, the affected Party shall be entitled to charge the other Party an introduction fee of 25% of the employee’s annual salary whilst employed by the previous Party. 
21. [bookmark: _Toc22301399][bookmark: _Hlk158197011][bookmark: _Toc36653773]Invoicing, Charges, and Payment
21.1. The Supplier will invoice the Buyer in accordance with the associated SOW or in accordance with a countersigned quotation for services not covered by this Agreement.
21.2. The Supplier will invoice the Buyer’s finance contact in arrears for services delivered.
21.3. Invoices shall be in a set format showing a breakdown of services provided and the invoice amount.
21.4. A system of case numbering will be utilised on the invoices to preserve training candidate confidentiality, where applicable. 
21.5. A log of training candidate names which relate to the case numbers will be made available to the nominated contact via a secured web portal.
21.6. If the Buyer utilises a Purchase Order number system or other method of securing payment, they will be required to provide such information to the value of the service being delivered to accounts@corazonhealth.co.uk. Without this information, service delivery may be withheld until it is issued.
21.7. Payment of Supplier invoices by the Buyer shall be strictly within thirty days from date of invoice and VAT, where applicable, is charged at the prevailing rate.  
21.8. Pursuant to The Late Payment of Commercial Debts (Interest) Act 1998 and subsequent amendments, if payment is not received within 60 days the Supplier reserves the right to charge interest at the rate of 5% above base rate as set by The Bank of England.
21.9. All amounts invoiced will be in pounds sterling (GBP) and are subject to VAT, where applicable, at the prevailing rate.
21.10. Charges specified in the corresponding SOW will be valid for financial year in which the MSA is signed, the Suppliers financial year runs from 1st June to 31st May.
21.10.1. The Supplier reserves the right to alter the charges in the relevant SOW. Any alteration shall be reasonable, in line with consumer price index, in response to a change in supply chain costs and or in response to a significant alteration in Buyer service requirements and will be provided in writing, giving at least one months’ notice. 
21.10.2. Any such alterations will take effect from 1st June or as documented in relation to a change in supply chain factors. 
21.11. Service charges, as specified in the corresponding SOW, may vary based on the time at which the service is booked;
21.11.1. Standard charges are applicable between 8am-6pm.
21.11.2. Time and a half charges are applicable between 6am-8am and 6pm-10pm.
21.11.3. Double time charges are applicable between 10pm-6am.
21.11.3.11. Service booking requests between 10pm-6am are restricted to two or more consecutive bookings.
22. Cancellation
22.1. If any pre-booked service is: Rescheduled; Cancelled; or Not Attended (to include failure to answer a booked telephone/video call at the assigned time) a charge will be incurred relevant to the notice given to the Supplier:
22.1.1. Within two working days of the scheduled service, 100 per cent of the service charge will be incurred;
22.1.2. Between two and seven working days of the scheduled service, 50 per cent of the service charge will be incurred.
22.2. The Supplier reserves the right to charge 100 per cent of any external (third Party) services not attended or if rescheduled or cancelled within ten working days. 
22.3. For clarification purposes;
22.3.1. Any service will be deemed as booked once it has been confirmed by e-mail notification, text message, letter or any mixture of these confirmation methods. 
22.3.2. Nonattendance of an appointment will be recorded should  the  attendee  fail  to  arrive  (physical appointments) or answer (telephone / video appointments) in time for the service to be delivered at the confirmed start time. For the avoidance of doubt any delay in commencement of the appointment in excess of 10 minutes will be considered nonattendance.
22.3.3. Should a service be booked to occur within two working days of the date at which it was booked, the full charge will be incurred should the service be rescheduled, cancelled or not attended.
22.3.4. Should a service be booked to occur within two working days of the date at which it was booked, the full charge will be incurred should the service be rescheduled, cancelled or not attended.


Statement of Works – Teacher Trainee Health Assessment
[bookmark: _Toc520885745][bookmark: _Toc2776447][bookmark: _Toc13841511][bookmark: _Toc13841651][bookmark: _Toc16848841]Introduction
The purpose of the service will be to identify any health risks posed to the training candidate by the training role they will hold, or risks to others based on their health/ability to safely carry out the job. The service is initiated by the Buyer and will commence when the Supplier is in receipt of a Health Questionnaire (HQ) made through the Supplier’s Web Portal. The service is operational between Monday-Friday, 9am to 5pm. The service will be compliant with the standards identified in the Equality Act 2010.
[bookmark: _Toc520885747][bookmark: _Toc2776449][bookmark: _Toc13841513][bookmark: _Toc13841653]Buyer Actions & Responsibilities 
To deliver the service there will be core responsibilities of the Buyer as follows:
1. Establishing a risk profile per post title or role grouping, and to inform the Supplier if a risk profile requires change. 
2. Each case referred must be documented through completion of an HQ on the Web Portal, which is assigned to a training candidate.
3. Training candidates will be required to follow instructions contained within the HQ invite and when complete submit the completed HQ.
4. The Buyer will be responsible for any required prompts for training candidates who have been assigned an HQ but have yet to submit it. 
The Buyer understands that:
· HQs are best issued on the training candidate accepting an offer to ensure that the process can be completed in a timely fashion prior to job start. Supplier Unless the training candidate consents, medical information can be withheld by them and may not be passed on by the Supplier.
· The Suppliers assessment will be based solely on the information declared by the training candidate and cannot guarantee detection of all diseases or health abnormalities or the future health of the training candidate.
· The advice and opinion expressed in reports generated by the Supplier are solely advisory in nature and in no way constitute a legal obligation for the Buyer to action. Report content will represent clinical opinion given the information presented at the time of assessment and any supporting evidence.
· The Supplier will amend factual inaccuracies identified in a report but will be unable to amend clinical opinion at any time.
Supplier Actions & Responsibilities
To deliver the service Supplier will utilise a triage process as follows:
1. On receipt of an HQ the case will be assigned for clinical triage, using the follow assessment pathways: 
a. Non-telephone Assessment 
i. Training candidates who have not declared any medical conditions will be deemed able to train to teach without adjustment. 
ii. Training candidates who have declared a condition and provided sufficient information will be deemed able to train with or without adjustments if required.
b. Telephone Assessments – Training candidates who have declared a medical condition that requires a telephone call with a Practitioner will undergo further investigation through one of the following appointment durations, depending on the declaration/s complexity: a 10- or 30-minute telephone call. 
i. An appointment with the training candidate will be assigned using the contact details provided on the HQ. 
ii. If the Practitioner is unsuccessful in contacting the training candidate, notice will be given to the Buyer and the appointment will be rebooked at a repeat charge.
c. Further Investigation Assessments 
i. Cases where the applicant’s declarations require a more in-depth assessment will be required to transition to the Management Referral service (see Management Referral for further information).
ii. The Provider will notify the Buyer of the suggestion to raise a Management Referral via the web portal, no further case actions will be undertaken until further instruction is received from the Buyer. 
iii. In the event that the Buyer proceeds with Management Referral of the case, no HQ charges will be incurred as Management Referral charges will now apply.




[bookmark: _Hlk35006774]The Buyer agrees to supply a pre-defined range of post titles, job roles, and their associated occupational risks and requirements of role. These will cover the following groups of teacher training post:
· Early Years (0-5)
· Early Years (3-7)
· Primary (5-11)
· Secondary (General)
· Secondary (Sciences and DT)
· Secondary (PE, Dance and Drama)

Assessment Outcomes
Upon completion of assessment all cases will be reported through the web portal, with notification provided via email to the Buyer user account. Reporting will outline:
· The health and physical capacity to teach without the need for any adjustment(s).
· The health and physical capacity to teach with details of particular adjustment(s) required.
If an Applicant requests a copy of the report, as part of their consent, they will be provided with web portal login details to confidentially obtain a copy.
Service Charges
Service charges will be applied based on the assessment pathway taken, as specified in the Rate Card.  


Statement of Works – Management Referral
The purpose of this service is to provide a clinical opinion on a training candidates health in a situation that is impacting on work. The clinical opinion provided is based on an independent assessment of medical and business information obtained by the Supplier. In its simplest terms the service consists of a work focused health assessment that is carried out by the Supplier with feedback sent to the referring manager upon completion. 
Availability
The service is initiated by the Buyer and will commence when the Supplier is in receipt of a Management Referral. The service is operational between Monday-Friday, 9am to 5pm and will primarily be delivered on an ad-hoc basis. The service is limited to assessment of training candidates who have a training contract in the UK only.
Service Details
The service will offer support to the Buyer for cases with issues such as, but not limited to, the following:
a. Long term sickness absence.
b. Persistent short-term absence.
c. Mental Health.
d. Poor performance.
e. Alcohol or drug concerns.
f. Advice concerning medical suitability to train.
g. Follow up support post-accident/injury.
h. Advice on reasonable adjustments required under the Equality Act 2010.
i. Planned absence management.
j. Counselling support.
k. Lack of capability because of ill health.
The service may also be utilised to facilitate onward assessment by a third-party specialist to provide an independent medical opinion or support in a specialist field.
Buyer & Buyer Training Candidate Responsibilities
1. Each case referred must be documented through completion of a referral form through the Web Portal. 
2. The referring manager should be aware that their availability, in person or by telephone will be required to ensure the case management commences promptly through the triage and background action that the Supplier offers.
3. The referring manager will provide feedback and case input as requested from time to time regarding items such as agreeing required or suggested follow up assessments and where required facilitating appointment scheduling. 
The Buyer understands that:
· In the interests of health & safety the Supplier will terminate any booked assessment calls if the training candidate is driving or operating machinery (please note that in the appointment confirmation training candidates will be advised to plan for the booked call accordingly). 
· Unless the training candidate consents, medical information can be withheld by them and may not be passed on by the Supplier.
· There are numerous types of consent that a training candidate may have to provide which become relevant at differing stages of the referral process.
· Some referral actions have associated lead times that must be met, i.e., a training candidate has the right to view a AMRA medical report prior to its release and has up to 21 days to do so (see AMRA for further information).
· The advice and opinion expressed in reports generated by the Supplier are solely advisory in nature and in no way constitute a legal obligation for the Buyer to action. 
· Report content will represent clinical opinion given the information presented at the time of assessment and any supporting evidence.
· Assessment will focus on the topics specified on the management referral, should a training candidate present with additional health concerns these may require a further consultation to explore based on time limitations of the appointment length assigned for consultation. 
· The Supplier will amend factual inaccuracies identified in a report but will be unable to amend clinical opinion at any time. 



Supplier Responsibilities
1. Upon receiving a valid referral form, case status will be modified to indicate to the referring manager that case management has begun. 
2. A triage and background appointment with the referring manager will be offered;
a. During the appointment discussion of key case details such as the following will be held to commence the referral.
i. Review of the information provided on the referral form.
ii. Explore any actions taken by the Buyer so far.
iii. Establish possible accommodation/adaptation boundaries.
iv. Agreeing the method of assessment to be used and case complexity. 
v. Cases deemed to be of a very complex nature will be subject to the allocation of additional assessment time to allow the practitioner to explore all the relevant issues during consultation and their report. 
3. The following assessments are utilised based on the specific case details; each assessment will conclude with a report being issued to the referring manager:
a. OH Adviser Standard Assessment - Short term multiple absence, single health issue.  
b. OH Advise Complex Assessment - Mental health issues/ work related stress, an interpreter is required, an employee has more than one health issue, neurodiversity disorders, multiple attachments from referring manager, more than two nonstandard referral questions, disciplinary issues / performance issues and or a face-to-face assessment is required. 
c. OH Adviser Face to Face Assessment
i. OH Adviser Face to Face assessments are limited to set complex criteria warranting a physical appointment, such as functional capacity assessments which need to account for the training environment during consultation. They are also subject to risk assessment depending upon the appointment location.
d. OH Physician Telephone / Video / Face to Face Assessment
4. Assessments will be arranged either directly with the referred training candidate or via the referring manager as is appropriate. Once booked an appointment confirmation will be issued and a reminder (subject to feasibility) will be scheduled. 
5. For telephone or video consultations contact will be attempted twice by the Supplier, once at the commencement of the appointment and a second time five minutes after the commencement time in the event the first call was not answered.
a. If the practitioner is unable to make contact, i.e. the training candidate does not answer the telephone call, the Supplier will notify the Buyer and attempt to rebook the assessment. 
6. At the commencement of assessment, the consulting practitioner will gain relevant consent from the training candidate and proceed to assess the case. At the conclusion of the assessment the practitioner will reaffirm the consent gained to ensure that the information discussed may be disclosed in the reporting process. 
7. Reporting will be conducted and issued through the Web Portal. 
a. Reports will address (subject to consent):
i. The case details from both party’s viewpoint (that of the Buyer and training candidate).
ii. Discussion of the general medical situation.
iii. The practitioner’s opinion of the referred case. 
iv. Answers to the specific referral questions issued by the referring manager.
v. Suggested next actions, either to conclude the referral or as a next stage to reach a conclusion, further investigation. Should onward referral be recommended and the Buyer agree, the Supplier will facilitate the referral and provide subsequent reports.
b. OH Physician reports are governed by General Medical Council best practice, requiring the Supplier to inform training candidates of their right to see reports before or at the same time that they are sent to the Buyer. 
i. The Supplier will notify the Buyer of any delay to reporting should a training candidate opt to view the report prior to its release. Training candidates will be given two days when sent by e-mail and four days when sent by post, to comment on the factual content of the report only. Challenges to the medical opinion contained therein are not open to further discussion post consultation.
8. Onward Referral – If following consultation with the training candidate the practitioner deems that the training candidate requires an onward referral for further investigation, this will be discussed and agreed with the Buyer as this may incur additional charges.
9. In cases where third party information is required to facilitate assessment or provide factual evidence for reports an AMRA request will be made, please refer to AMRA for further information on this action. 
10. Referrals of an ongoing nature will be supported through repeat assessment using the various assessment options until clinical investigation is exhausted or the Buyer notify the Supplier that they wish to close the referral.

Service Charges 
Service charges will be applied based on the appointment/assessment pathway taken, as specified in the Rate Card.  
In the event of referral to an agreed third party for specific case support an administrative fee may be incurred, for example referral for a specific diagnosis by a specialist practitioner. 

Statement of Works – AMRA
The purpose of this service will be to support other services by seeking further information relating to a training candidate from a third-party health practitioner treating the training candidate, for example the training candidates General Practitioner. 
Availability
The service is initiated by the Supplier and will commence when the Buyer has approved an AMRA service request. The service is operational between Monday-Friday, 9am to 5pm and will primarily be delivered on an ad-hoc basis. 
Service Details
The service will adhere to the principals and processes of the Access to Medical Reports Act 1988.
Buyer & Buyer Training Candidate Responsibilities
1. Consider and approve Supplier requests to obtain a third-party medical report.
The Buyer understands that:
· The Supplier will only request a report where and when it is appropriate to do so
· For example if someone is awaiting surgery, a report may not add value until after the surgery has been scheduled and undertaken.
· Requests are subject to obtaining relevant training candidate consent.
· Training candidates are afforded additional rights which they may exercise, such as the ability to review a report prior to its release to the Supplier. These rights can extend the time it will take to complete a request. 
· A training candidate may be required to speak with the third-party practitioner or the practitioners practice to expedite reporting timeframes in the event of a delay. 
· In the event a report is not supplied by the third party the Supplier will only be able to advise on the medical information known at that point.
· Some third-party health practitioners may require pre-payment of their fee prior to the report’s release, in these circumstances the parties will discuss such requests on a case-by-case basis.  
Supplier Responsibilities
1. The Supplier will inform the Buyer when a request for a third-party report is required, along with the clinical reasoning for the request. 
2. When the Buyer has approved such action, the Supplier practitioner will obtain the relevant consent from the training candidate and request a report from the GP and/or other Specialist/s.
3. The Supplier will follow up all requests with the third party regularly, an average of once per working week, and update the Buyer frequently of the request’s status. 
a. If a request is not completed by week 6, escalation to the third parties practice manager or specialist equivalent will be undertaken.
b. If a report has not been received by week 8, the referring manager will be updated that obtaining a medical report has not been possible.
c. The referring manager may at any stage opt to request the training candidate contact the third party to seek assistance in obtaining a report.  
4. On receipt of the report the Supplier will review the content and apply it to the service the request originated from.
Service Charges 
Each AMRA request will incur a set charge which covers time for a report to be requested, reviewed and applied to the service on receipt.  
The third parties charge for generation of the report will vary on a case-by-case basis; this charge will be passed on by the Supplier to the Buyer at cost with a handling fee. 
All charges for this service are specified in the Rate Card.  


[bookmark: _Toc16848877][bookmark: _Toc36653791][bookmark: _Toc16848871]Statement of Works – Key Performance Indicators (KPI)
Key Performance Indicators (KPI) shall be applied to the services outlined in the table below. 
KPI are subject to working days (Monday – Friday) including variation to working day limitations posed by use of Routine Onsite Bookings (i.e., the Buyer may wish to wait for a service to be booked into an upcoming onsite booking rather than utilise an ad-hoc appointment), working hours (9am-5pm or as otherwise agreed in writing) and exclude public holidays such as bank holidays and Supplier annual closure between Christmas and New Year. 
Consent processing rules may extend reporting timeframes where compliance naturally extends reporting period. 

	Service
	KPI
	Tracking

	Health Questionnaires
	Non-Condition case outcome reporting will be available within 2 working days of processing.
	Tracked by date of receipt against date of outcome reporting.

	
	Condition case outcome reporting will be available within 2 working days of assessment.
	Tracked by date of assessment against date of outcome reporting.

	Management Referrals
	Receipt to triage; no greater than 3 working days when referral is received before 4pm.
	Tracked by date referral received to date triage call is offered. Only applicable if triage is requested on the case referral. 

	
	OH Advisor Telephone/Video appointment; no greater than 3 working days.
	Tracked by date of appointment against date of agreement with Buyer for given assessment type. Subject to any risk assessment of appointment venue having been conducted prior to or on the same date of agreement for applicable assessment types. 

	
	OH Advisor appointment at Supplier venue; no greater than 7 working days from date of request.
	

	
	OH Advisor appointment at Buyer location; no greater than 10 working days from date of request.
	

	
	OH Advisor report; no greater than 3 working days.
	Tracked by date of assessment against date of report.

	
	OH Physician appointment; no greater than 12 working days.
	Tracked by date of appointment against date of agreement with Buyer for this assessment type.

	
	OH Physician appointment at Buyer location; no greater than 15 working days.
	

	
	OH Physician report; no greater than 6 working days.
	Tracked by date of assessment against date of report.

	Access to Medical 
Reports Act
	Report Progress – An update will be available on OH web portal, notifying the case manager of the request status, once per calendar week.
	Tracked by notice on OH web portal of update to case. Subject to alteration in agreement with case manager, e.g. known delay in case progress may naturally delay update period. 







[bookmark: _Toc36653778]Services Rate Card
All service charges listed herein are in GBP (£).
	Service	
	Charge

	Teacher Trainee Health Assessment
	

	Non-telephone Assessment Cases, charge per case
	6

	Telephone Assessment Cases (10-minute Appointment), charge per case
	20

	Telephone Assessment Cases (30-minute Appointment), charge per case
	38

	Further Investigation Assessment Cases, please refer to Management Referral Charges
	--

	Re-booking fee, charged per clinical contact appointment that is re-scheduled. 
	6

	Management Referral
	

	Triage & Background – Charge per referred case.
	45

	OH Adviser Standard Assessment – Charge per assessment, including report.
	216

	OH Adviser Complex Assessment – Charge per assessment, including report.
	270

	OH Adviser Face to Face Assessment* – Charge per assessment, including report.
	340

	OH Physician Telephone / Video / Face to Face Assessment* – Charge per assessment, including report.
	435

	AMRA 
	

	Clinical request of report & handling fee – Charge per request.
	128

	Clinical review of report and application of report to a case – Charge per request.
	68

	Standalone handling fee – Charge per request.
	60

	Third Party Report Cost – Passed on at the cost charged by the third party, varies case by case.
	--

	Administrative Rates
	

	Account Setup – Charge per Web Portal account / invoicing centre
	75

	All fees for transfer of medical records on termination of contract will be quoted on a case-by-case basis dependent on the number of medical records held. The charge shown represents the maximum fee for extracting records from the OH software. 
	5,000


* Travel time is charged at the practitioner’s hourly rate plus mileage at .65p per mile. 
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