
Volunteering at Compton Verney  

FAQs  

 
Volunteering and Covid-19 

 

Can I volunteer for the Compton Verney during Covid-19? 

As we begin to return to our normal activities we will need your support. You can 

sign up today but be aware that due to Covid-19, it may take a little longer than 

usual to start your new role. 

How are we making volunteering safe?  

We’ve reviewed all of our practices through a risk assessment process, in line with 

Government Guidance. This helps ensure we manage the risk of spread and protect 

volunteers, staff, customers, contractors and visitors. 

• We’ve carried out a Covid-19 risk assessment and shared the findings with our 

staff and volunteers 

• We adjust and review the Covid-19 risk assessment in line with Government 

updates 

• We’ve put cleaning, handwashing and hygiene procedures in place 

• We’ve taken all reasonable steps to help people work from remotely 

• We’ve taken all reasonable steps to maintain a 2-metre distance  

• Where people cannot be 2 metres apart, we’ve done everything practical to 

manage transmission risk.  

 

Getting Started  

 

What happens after I sign up? 

We’ll respond to your email and invite you for a first meeting, usually via a phone 

call or zoom.  

If that all works out, you’ll complete the volunteer registration forms and we’ll 

invite you to an induction and training day, where we’ll go through all you need to 

know about Compton Verney and the role. Then, just turn up on you first agreed 

date and we’ll get you started. Simple! 
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I've changed my mind about volunteering, but I've signed up on the form. 

What should I do? 

That’s ok, please email info@comptonverney.org.uk and we’ll take your details off 

the form, so we don’t contact you unnecessarily 

 

What documents do I need before starting my role? 

All volunteers will need to provide contact details of one references. This can be a 

current or former employer or another professional or personal friend.   

Volunteers supporting activities that involve children or adults at risk will be 

required to provide documents for a DBS check. 

We’ll let you know when we contact you whether you need you to provide any 

further details depending on your role. 

 

What happens at the first meeting? 

A first meeting will be a phone call or zoom call with a member of the team, this is a 

chance for you to find out a bit more about the role and ask any questions you 

might have about volunteering. 

 

What happens at induction and training? 

Amongst other things: 

• You will have a H&S induction 

• You will meet the team you will be supporting 

• Find out what’s involved in the volunteer role 

• How to submit expenses and complete any volunteering forms 

 

I'm not sure how much time I can spare each week 

You’ll be able to discuss your availability with us on starting your role. 
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Can I volunteer as part of a group or as part of my employer’s Corporate 

volunteer days?  

If your interested in finding out more about group or employee volunteering please 

contact info@comptonverney.org.uk 

 

Do you reimburse travel expenses? 

Yes, we reimbursed for your travel expenses at 45p per mile, capped at £11 per day 

 

I’ve completed the signup form and haven’t heard back, what should I do? 

You should have heard back from your initial enquiry within 10days. If you are still 

waiting to hear back, email info@comtpnverney.org.uk , as we value all our 

volunteers and want to discuss your enquiry with you.  

 

Eligibility  

 

I use to be a volunteer can I come back?  

Yes. Please contact complete the signup form or contact the manager who you 

volunteered with previously. 

 

Is there an age limit? 

Depending upon the nature of the volunteer role some may have an age limit, in 

some cases this may be a legal requirement. The volunteer role profile should 

provide guidance on age limits. For example, to drive the shuttle bus you must have 

a valid driving licence.  

Please note that parental, guardian or caregiver consent is required for volunteers 

under 16 years of age. 

 

What if I have a criminal conviction? 
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Volunteers must not: 

• Have unspent criminal convictions 

• Be subject to any current criminal registers or orders  

 

Finding the Right Role for You 

 

Can I choose what volunteer role I volunteer in? 

Yes, if there is a need for volunteer support.  

 

If I start in a role and don’t like it, can I change roles? 

Yes, we always strive to find the role that works best for you and the team. 

 

Can I apply for multiple roles? 

Yes, we’d love for you to get involved with us in different roles and will appreciate 

all the time you can give. 

 

Can I volunteer with a friend? 

Yes, providing that; 

1. There are suitable roles for you both.  

2. You can both volunteer at the relevant times. 

3. It's possible to volunteer together while maintaining social distancing. 

 


