
  Office of the Police and Crime Commissioner 
  PO Box 688 
  PE29 9LA 
  Tel: 0300 333 3456 
  Email: Cambs-pcc@cambs.pnn.police.uk 
  Twitter:  @PCCCambs 
   
 

 
FOI Response 

Information provided under the Freedom of Information Act 
 

Title of Request: Police Technology use during the Pandemic 
 
FOI Reference: FOI/OPCC/21-023 
 

 

Date of Request: 03/09/2021 
 

Date of Response/Release: 30/09/2021 

Information Requested: I am conducting research for my master’s degree around policing 
during the pandemic, specifically around the police’s use of technology during this time.  
The aim of this research is to understand how the pandemic affected policing in the UK, by 
researching the police’s use of digital technology and the public’s opinion on the police 
during this time. 
 
I was hoping, if possible, to get your thoughts on the subject.  I thought the best way to 
reach out and ask would be through a Freedom of Information request.  Below are 6 
questions on the subject: 
  
1. Question: In what ways has your police force tried to still engage with the public 

despite the pandemic? 
 

 OPCC Response:   Information held can be found on the OPCC’s website on the links 
below in respect of Cambridgeshire Constabulary’s response to policing during the 
pandemic.   
 
20-05-26-BCB-Agenda-Item-6.0-Covid-19-Response-Constabulary-Update.pdf 
 
20-05-26-BCB-Agenda-Item-7.0-OPCC-Response-to-Covid-19.pdf 
 
20-07-02-BCB-Agenda-Item-5.1-Cambridgeshire-Constabulary-Offenders-Paper.pdf 
 
20-07-02-BCB-Agenda-Item-9.0-Constabulary-Covid-Update.pdf 
 
20-07-02-BCB-Agenda-Item-10.0-OPCC-Covid-Update.pdf 
 
20-09-03-BCB-Agenda-Item-9.0-Constabulary-Covid-Update.pdf 
 
20-09-03-BCB-Agenda-Item-10.0-OPCC-Response-to-Covid-19.pdf 
 
 

mailto:Cambs-pcc@cambs.pnn.police.uk
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/05/20-05-26-BCB-Agenda-Item-6.0-Covid-19-Response-Constabulary-Update.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/05/20-05-26-BCB-Agenda-Item-7.0-OPCC-Response-to-Covid-19.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/06/20-07-02-BCB-Agenda-Item-5.1-Cambridgeshire-Constabulary-Offenders-Paper.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/06/20-07-02-BCB-Agenda-Item-9.0-Constabulary-Covid-Update.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/06/20-07-02-BCB-Agenda-Item-10.0-OPCC-Covid-Update.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/09/20-09-03-BCB-Agenda-Item-9.0-Constabulary-Covid-Update.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/09/20-09-03-BCB-Agenda-Item-10.0-OPCC-Response-to-Covid-19.pdf


   

20-09-03-BCB-Agenda-Item-6.2-Police-and-Crime-Plan-Victims-Theme-
Performance-Update-Constabulary.pdf 
 
20-10-28-BCB-Agenda-Item-8.1-Police-and-Crime-Plan-Communities-Theme-–-
Cambridgeshire-Constabulary-work.pdf 
 
21-02-11-BCB-Agenda-Item-9.1-Police-Crime-Plan-Transformation-Theme-Const-
paper-1.pdf 
 
21-03-16-BCB-Agenda-Item-6.1-Police-and-Crime-Plan-Offenders-Constabulary-
paper.pdf 
 
21-04-13-BCB-Agenda-Item-7.0-Police-Crime-Plan-Annual-Performance-Report.pdf 
 
21-05-26-BCB-Agenda-Item-8.0-Constabulary-Performance-Report.pdf 
 
Minutes from the Business Coordination Board meetings to which the above reports 
were submitted can be found on the OPCC’s website on the link below: 
 
The Police & Crime Commissioner for Cambridgeshire | Business Coordination Board 
(cambridgeshire-pcc.gov.uk) 
 

2. Question: What are your opinions on the use of technology to report crimes? 
 

 OPCC Response:   No written information is held in response to this question.    
 

3. Question: Do you believe the police should widen their use of technology? For 
example, taking statements online or by phone? 
 

 OPCC Response:  No written information is held in response to this question.  
  

4 Question: Has your police force used technology to interact more with the public 
during the pandemic?  If so, how? 
 

 OPCC Response: You might find reference to the links to the documents given in 
response to Question 1 above useful in respect of Cambridgeshire Constabulary’s 
response to policing during the pandemic.    
 

5. Question: With restrictions and more police powers, how do you believe the public’s 
confidence has changed during the pandemic? 
 

 OPCC Response:  No written information is held in response to this question.  
However, you might find reference to the links to the documents given in response 
to Question 1 above useful in respect of Cambridgeshire Constabulary’s response to 
policing during the pandemic. 
    
 

https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/09/20-09-03-BCB-Agenda-Item-6.2-Police-and-Crime-Plan-Victims-Theme-Performance-Update-Constabulary.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/09/20-09-03-BCB-Agenda-Item-6.2-Police-and-Crime-Plan-Victims-Theme-Performance-Update-Constabulary.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/10/20-10-28-BCB-Agenda-Item-8.1-Police-and-Crime-Plan-Communities-Theme-%E2%80%93-Cambridgeshire-Constabulary-work.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2020/10/20-10-28-BCB-Agenda-Item-8.1-Police-and-Crime-Plan-Communities-Theme-%E2%80%93-Cambridgeshire-Constabulary-work.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/02/21-02-11-BCB-Agenda-Item-9.1-Police-Crime-Plan-Transformation-Theme-Const-paper-1.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/02/21-02-11-BCB-Agenda-Item-9.1-Police-Crime-Plan-Transformation-Theme-Const-paper-1.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/03/21-03-16-BCB-Agenda-Item-6.1-Police-and-Crime-Plan-Offenders-Constabulary-paper.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/03/21-03-16-BCB-Agenda-Item-6.1-Police-and-Crime-Plan-Offenders-Constabulary-paper.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/04/21-04-13-BCB-Agenda-Item-7.0-Police-Crime-Plan-Annual-Performance-Report.pdf
https://s3.eu-west-2.amazonaws.com/media.cambridgeshire-pcc.gov.uk/uploads/2021/05/21-05-26-BCB-Agenda-Item-8.0-Constabulary-Performance-Report.pdf
https://www.cambridgeshire-pcc.gov.uk/accessing-information/decision-making/business-coordination-board/
https://www.cambridgeshire-pcc.gov.uk/accessing-information/decision-making/business-coordination-board/


   

6. Question: What lessons do you believe policing can learn from the past year? 
 

 OPCC Response: No written information is held in response to this question.  
However, you might find reference to the links to the documents given in response 
to Question 1 above useful in respect of Cambridgeshire Constabulary’s response to 
policing during the pandemic.    
 
You may also wish to contact Cambridgeshire Constabulary, which is a separate 
organisation to the OPCC and is treated as such under the Freedom of Information 
Act. You can contact the Constabulary by email at foi@cambs.pnn.police.uk.  
Alternatively, please see the link below to the Constabulary’s Freedom of Information 
pages;  
https://www.cambs.police.uk/information-and-services/About-us/Freedom-of-
information/Make-an-FOI-request  
 

 

mailto:foi@cambs.pnn.police.uk
https://www.cambs.police.uk/information-and-services/About-us/Freedom-of-information/Make-an-FOI-request
https://www.cambs.police.uk/information-and-services/About-us/Freedom-of-information/Make-an-FOI-request

