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Rt Hon Priti Patel MP 
Home Secretary 
2 Marsham Street 
London 
SW1P 4DF 
 
                            

14th June 2021 
 
Dear Home Secretary 
 

Response to HMICFRS report: “Custody services in a Covid-19 environment”  
  

Under Section 55(5) of the Police Act 1996, as Police and Crime Commissioner I am 
pleased to provide my formal response to HMICFRS’s report entitled “Custody 
services in a Covid-19 environment”. 
 

Both the Chief Constable and I welcome the publication of HMICFRS’ report.  As we 
all are acutely aware, the Covid situation has brought a number of challenges in 
respect of policing and the criminal justice system.  Nonetheless, I understand that 
from reassurance given not only from the Chief Constable, but also through feedback 
from my own office and the oversight of the Independent Custody Visitors Scheme, 
that Cambridgeshire Constabulary has been quick to respond to any risks and 
implement change.    
 

Partnership working has also been key during the pandemic and again I understand 
that where there have been any issues in respect of the criminal justice system, the 
Cambridgeshire Criminal Justice Board have responded quickly.  We have also 
welcomed the extended use of virtual courts during this period.   
 

I will continue to review the progress against the recommendations by holding the 
Chief Constable to account through my governance process. 
 

The HMICFRS recommendations and Cambridgeshire Constabulary’s response are 
attached in Appendix 1. 
 

Yours sincerely 

 
 
Police and Crime Commissioner for Cambridgeshire and Peterborough 
 
cc PCC@hmic.gsi.gov.uk 
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         Appendix 1  

1. HMICFRS Recommendations  

1.1 Forces must immediately make sure that they record clearly and consistently 
on custody records information about how/when/if detainees are informed 
of the temporary changes to how they exercise their rights to legal advice and 
representation. The record must make clear how any consents are obtained 
about the way in which legal advice and representation are provided. 

 

 Force Response: The Constabulary has adopted the temporary interview 
protocol agreed by the NPCC, the CPS, the Law Society, the Criminal Law 
Solicitors’ Association (CLSA) and the London Criminal Courts Solicitors’ 
Association (LCCSA). In accordance with the guidance, there is a 
requirement to obtain informed consent from the detainee, appropriate 
adult where applicable, and solicitor before a remote live link is used for 
legal advice and representation in interview. Consent, or non-consent, to 
proceed through the means of remote legal representation is recorded on 
the custody record detention log along with the detainees’ signature. 

 

1.2 To help clarify the custody information that forces collect and use, we 
recommend that forces: 1) Track the numbers of detainees with, or 
suspected of having, COVID-19; 2) Record and monitor the length of time 
detainees remain in police custody, and any additional detention times due 
to waits for virtual remand hearings; 3) Record and monitor the way in which 
detainees receive their legal rights, and how many receive them by virtual 
means rather than a solicitor attending in person; and 4) Record the use of 
bail and released under investigation, and assess any increases in pre-charge 
bail. 

 
 Force Response: The Constabulary has assessed, and continues to assess, 

the impact the pandemic has on the provision of custody services. If a 
detainee is identified or suspected of having Covid-19 procedures are in 
place to reduce, as far as possible, the risk of transmission in the custody 
environment. Detention times are routinely monitored and, as above, 
consent to receive legal rights via remote live link is obtained and recorded 
on the custody record. The use of bail and released under investigation 
(RUI) are also regularly reviewed. This information is recorded on the 
Athena system. Within the report, HMICFRS have acknowledged that whilst 
some of this information is readily available for data collection purposes, at 
present some information cannot be easily extracted from the system 
because it is entered on custody records as free text, requiring manual 
review. 

 
 
1.3 The police service should evaluate the advantages and disadvantages of using 

virtual remand hearings. It should use this information to help the wider 
Criminal Justice System learn from its experience and develop better working 
arrangements that meet the needs of justice and make best use of public 
money. 

 



  

Force Response: The Constabulary, as part of the Bedfordshire Police, 
Cambridgeshire and Hertfordshire Constabularies tri-force collaboration 
(BCH), had already been working with Criminal Justice partners to maximise 
the benefits from the use of virtual courts to bring offenders to justice. The 
use of virtual remand hearings has continued throughout the Covid-19 
pandemic. As experienced in other forces, the increased use of these 
services has on occasion challenged custody capacity due to additional 
detention times, however the force will continue to evaluate the long-term 
benefits of sustaining this approach to improve efficiency. 
 

 
1.4 The NPCC, working with the National Health Service (NHS), should consider 

how to minimise the risks of spreading the virus in the community when 
releasing detainees with, or suspected of having, COVID-19 and what 
arrangements can help achieve this. 

 
 Force Response: This recommendation is addressed to the NPCC. The 

Constabulary will await further information. 
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