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Recommendations following peer review at Parkside Custody 

 
Number Location Observations Recommendations Risk/Rating Action/mitigation 
1 Detainee entrance to 

custody 
Detainees were brought in via steps rather 
than a ramp. The steps represent an 
unnecessary trip hazard and potential 
litigation associated with injury. 

Steps to be 
replaced with a 
ramp 

Trip/fall 
Amber/Red 
(Red if remedial 
action cannot be 
taken) 

There is already a disabled access ramp 
into the rear of the station which could 
be extended however this may impinge 
onto the operational car park. Estates 
need to review for this to be costed if 
there is sufficient room. If no action is 
to be taken then the risk must be 
accepted as an Amber risk due to the 
number of detainees who are under 
the influence of drink or drugs using 
the steps therefore increasing the risk. 

2 Detainee entrance to 
custody 

CCTV coverage of this area was of poor quality CCTV camera to be 
upgraded to afford 
staff and detainees 
better protection. 

Malicious 
allegations/staff 
misconduct 
Amber 

Upgrade CCTV camera – Estates to 
progress. 9/9/14  

3 Holding room Unguarded radiator To be removed if 
not required or 
boxed in. 

Ligature point, 
injury point 
Amber 

On the H&S action plan to be 
completed by Estates date tbc. 

4 Holding room Non shatter proof plastic notice board, 
potential weapon 

Remove notice 
board 

Possible weapon 
Green 

Removed. 

5 Charge desk area 
(Detainees) 

On the detainee side this was cramped, dark 
and presented no privacy for detainees. HMIC 
commented that Bedford was not suitable in 
this regard. My observation is that Parkside is 
in fact far smaller than Greyfriars, the charge 
desk area tapers and is particularly narrow at 
one end. This does not offer any opportunity 
for changing the layout to achieve privacy for 
detainees. Due to the design there is an 
opportunity for detainees to observe the CCTV 

Alterations to the 
charge desk. 

Risk of assault to 
staff/breach of 
Article 3 and 
Article 8 rights 
Red 
 
 
 
 
 

There is little scope to improve the 
situation here without doing major 
structural work to alter the layout of 
the charge area. There is insufficient 
space to be able to improve the 
privacy. There is no room to increase 
the area for searching and reduce the 
risk to staff. Consideration could be 
given to implementing a single 
detainee at the desk policy to slightly 
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screens placed above the heads of Custody 
staff.  I am of the view that searching 
detainees in this environment increases the 
risks to staff 

 
 
 
 
 
 
Amber 

reduce the risk but this would impact 
on the operational efficiency of the 
custody suite.  
 
Estates to explore opportunities to 
reduce view from detainee side of the 
desk. 

6 Charge desk area 
(staff) 

On the staff side of the charge desk it was 
clear that there was cramped space, causing 
difficulties for staff within the workspace. I 
was surprised to note that access to this area 
could easily be achieved by detainees, with all 
of the risks that this presents 

As above Staff moral/risk of 
assault/escape 
Amber/Red 

There is little scope for changing this 
environment without significant 
structural work and a lengthy closure of 
the custody suite. This would mean 
moving the custody desk (which would 
assist with 5 above) and reconfiguring 
the area behind the charge desk. The 
working environment presents 
challenges in relation to staff moral and 
attracting staff to work 

7 Biometric capture 
room 

The location of this room is that it is located 
behind the charge desk and as a result is not 
easily monitored. This room offered a direct 
route of escape through a corridor to the front 
desk of the station. Although there was a 
controlled door this was not working at the 
time of my visit. Within the biometric capture 
room was a glass window, which offered 
detainees a view over the charge desk and of 
the CCTV monitors. The glass window presents 
a risk in itself through deliberate damage and 
potential arming of detainees with glass 
shards 

 Risk of escape/ risk 
of assault on staff/ 
self harm 
opportunities for 
detainees. 
 
Amber 

To remove the risk of escape and deal 
with the privacy/article 8 issues would 
require structural work to move the 
door access, this would require a1-2 
week closure as a minimum. In the 
short term an air lock system has been 
fitted and the access to the enquiry 
office is planned to be removed as a 
means of access into the custody suite. 
Replace the glass.  

8 Cells The layout of the cell block was complicated 
and offered no line of sight for the Custody 
Sergeants, with cells being in small groups of 3 
or 4.  

 Circulation, 
opportunities for 
injury and general 
management of 
the suite. 
Red 

There is little that can be done about 
the layout without substantial 
structural work to the building. Shower 
areas are scheduled to be tiled (or 
suitable equivalent.) 
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9 Medical room This was much smaller than the 
equivalent in Greyfriars, which had 
been criticised by HMIC. The 
equipment within this room was 
clearly dated and a number of 
additional small cupboards had been 
introduced to accommodate 
equipment, none of these cupboards 
were fixed to walls, representing 
opportunities to use cause damage, 
potentially injuring staff. The 
placement of these cupboards heavily 
restricted the available space. There 
were a number of loose wires adjacent 
to the medical room bed that created 
a ligature risk. The general condition 
of the room was poor and there were 
no desks suitable for forensic 
sampling, Greyfriars was criticised for 
the lack of appropriate surfaces – I 
would expect a similar finding at 
Parkside. 

 

Remedial fixings as 
described. 

Not fit for purpose 
Amber 

The room requires refurbishing and 
assessing as to suitability especially in 
view of the renewing of the healthcare 
service provision for custody and the 
requirements that are specified by the 
tender. The areas identified are being 
progressed as part of the suites health 
and safety action plan. 

10 Interview rooms Due to on-going interviews I was only 
able to access 2 of the interview 
rooms, situated to the right of the 
corridor in front of the charge desk. 
The first of these rooms was only large 
enough for 2 people, very narrow and 
I would suggest not suitable for 
continued use. The second of the 
rooms was in an L shape, laid out with 
the recording equipment and chairs in 
a cramped format, on the side of this 
room were a disused TV set and a 
number of chairs. Introducing 

Potential layout 
changes in 1 room, 
securing of 
furniture. 

Cramped 
conditions, 
potential article 3 
and article 8 
breaches 
Amber/Red 
 
 
 
 
 
 
 

TV/video equipment has been 
removed, all furniture has now been 
secured to the floor. There is some 
remedial work that could be done to 
improve the structure on one of the 
rooms but the others are small, 
cramped and devoid of natural light. 
Enquiries are in hand with the Home 
Office to establish if there are any set 
standards/guidance for interview 
rooms. One of the rooms should cease 
to be used as an interview room as it is 
too small. 
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solicitors or appropriate adults into 
either room would have been difficult 
without any changes 

 

11 Corridors The corridors were subject to 
cleaning, however there were a 
number of issues including rust 
surrounding floor based 
drain/inspection covers and walls 
suffering from peeling paint due to 
damp, particularly around the shower 
areas. The floors were dated and were 
reaching the end of their life. Due to a 
lack of space behind the charge desk 
important medical equipment was 
hung from coat hooks in the corridor 
leading to the medical room. The 
ceilings of the environment contained 
vents, pipes and wiring that serviced 
the floors above. The environment 
was very similar to that of Greyfriars, 
with narrow corridors and this was 
again claustrophobic 

As per description Risk of 
injury/breach of 
article 3 and article 
8 
Amber/Red 

The areas identified are on the health 
and safety action plan and are being 
actioned by estates. There are no other 
practical areas for medical equipment 
to be stored effectively due to space 
restrictions. The layout issue again 
requires structural work which is a 
significant commitment. 

 


