Post/comment is flagged (at the moment this is by
. . . Trickle Details
email to trickle@nhslothian.scot.nhs.uk)

Doctor XXX is unsafe - I'm o
always nervous on shift with u
them. What do | do?

A screenshot of post is taken (once post locked the

Heveryone #health-safety.
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Screenshot emailed to trickle@nhslothian.scot.nhs.uk
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Post raising a
concern? (Pt P =
Safety, bullying,
fraud etc.)
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Can the post be
edited to retain

Il Q search

useful content? Trickle Details

el Q. search

Lock Trickle

Abusive content.
Nothing yet. ",
o) Accidental/duplicate post.
Violating company code of conduct.
legal content.

I Site ADME and CR send email to community member using this
email template amended appropriately:

° The rota organiser for Neuro is.dseless! | askec

The rota organiser for Neuro
is useless! | asked for my
wedding off ages ago. Now

Edit Trickle

changed to on-call and it's
up to me to swap arghh!!

PR | asked for my wedding off ages ago.
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Heveryone #morale.

Nothing yet.
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ADME and CR consider the appropriate response dependent on the exact
nature of the post.

Email is sent to community member to discuss the issue (+/- Clinical
Supervisor notified).

Depending on discussion and nature of post appropriate action is taken
in line with NHS Lothian values and other NHS Lothian Policies: Bullying
and Harassment; Confidentiality and Social Media”

Trickle@nhslothian.scot.nhs.uk used as secure mailbox to have

conversations and provide audit trail of communication about the post.

CR = Chief Registrar ADME = Associate Director of Medical Education

the right direction.

Site CR and ADME consider sending an
email response to say:
Thank you for posting

Explain why post/comment was edited

Any other appropriate action/signposting.
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