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Communication with deaf* people 
• Try to establish a person’s preferred method of communication 

whenever  
possible (may require initiative and tact!)  

• If a hearing person is with the deaf person, don’t just concentrate on the 
hearing person.  The deaf person will feel excluded. 

• For situations where important information is to be exchanged or 
conveyed, a deaf person will often choose a Language Service 
Professional (for example, a BSL/English Interpreters, Lipspeaker or 
Speech to text transcriber or notetaker). 

• For less important everyday situations you may need or wish to 
communicate directly with a deaf person.   

 
Remember there are lots of factors to take into account in communication 
between deaf and hearing people: 

• Type and degree of hearing loss of deaf person 
• Communication skills of hearing person 

Communication Tips 
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Deaf Awareness  
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Terminology 
People who are profoundly deaf from birth 
• Often use British Sign Language (BSL) as their first 
• language 
• Often identify with the Deaf Community 
• Are not able to ‘decode’ speech through hearing aids alone 
• There may be little or no benefit from hearing aids 
• May be able to lipread to widely varying degrees 
 under ideal  conditions 
• May have speech which is difficult to understand initially 
 
 

 
Deafened people (Acquired profound hearing loss (APHL)) 
• Have become severely/profoundly deaf after acquiring spoken  
 language 
• Will often be reliant on lip-reading 
• Are not able to ‘decode’ speech through hearing aids alone 
• Hearing aids may provide auditory clues in ideal conditions, or there 

may  
 be little or no benefit from hearing aids 
• May or may not choose to learn BSL  
• May have speech which is easy to understand  
• Often feel lost between  the hearing community/culture and deaf  
 community/culture 
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Communication Tips 
 
 

DO 
 

• Gain the deaf person’s attention before you start speaking 

• Face the light and the person at all times 

• Keep your face at the same level – this is especially important when talk-
ing to someone with poor eye sight 

• Speak slightly slower than normal, but clearly, at all times. Keep a natural 
rhythm 

• Cut out as much background noise as possible 

• Make sure the subject matter is understood before  you continue 

• Use plain language 

• Use short sentences 

• Reflect emotion 

• Use gestures, body language and facial expressions 

• Use fingerspelling usefully  -  to emphasise the first letter of names 

• Rephrase 

• Write things down if necessary 
 

DON’T 
 

• Shout 

• Move  your head about too much 

• Hide your mouth behind any papers,  
computer screen etc 

• Chew sweets, gum, pens or pencils while 
speaking 

• Talk only to the hearing person in a group 

• Change the topic of conversation without 
any warning 

• Give up 
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Booking a Language Service Professional 

 
Examples of Language Service Professionals in certain situations 
 
At the doctor's or in hospital - Deaf people have the right to have a qualified 
interpreter for medical appointments. Children and family members should not be used 
as interpreters or communicators generally. However, sometimes it may be 
appropriate for an adult, for example a spouse or partner, to act as an interpreter. 
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Terminology 

Partially Deaf or Partially Hearing people 
• Usually have a moderate hearing loss (acquired at birth or later) 
• Are likely to find hearing aids useful in ‘decoding’ speech under ideal 
 conditions 
• May use a variety of communication methods depending on a range  
 of factors 
 
 

 
Hard of Hearing people 
• Usually have mild to moderate hearing loss 
• Usually experience their hearing loss after acquiring spoken language 
• Are likely to experience distortion of sound, even with  hearing aids 
• Are mainly older people (the majority of deaf people are hard of hearing) 
• May have some useful hearing, and will communicate through speech, 

with 
 or without amplification and lip-reading 
• Will identify mainly with the hearing world 
 
 
Hearing impairment  

This is a term used mostly to describe a person who is deaf or hard of hearing.  
Some people dislike this phrase as they feel it is a term which carries much of 
the old stigma of handicap. 
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Terminology 
Deafblind 

Deafblind people use different communication 
methods depending on their needs.  This will be 
dependent on whether vision or hearing is more 
intact, and whether the condition was something 
they were born with or acquired later in life.  
Deafblind people may use one or more of the 
following types of communication:  Braille, Block or 
Manual signed alphabets, British Sign Language 
(BSL), Visual Frame Signing (signing within a 
restricted space), and Hands-on Signing. Usher 
Syndrome is a major cause of acquired 
Deafblindness.  It is a hereditary condition which 
can cause people to be born deaf or acquire 
deafness in infancy, with sight diminishing gradually much later in life. 
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Booking a Language Service Professional 

In most situations, interpreters have to be booked in advance. Because of a 
shortage of interpreters, bookings should be made as far in advance as 
possible. 

Service providers need to think about what communication support you may 
need in order to use their services. You should give as much information as 
possible so that they can book correct support. This is especially important 
in a medical setting. Some interpreters will have extra experience in certain 
situations.  Information required could include: the length of the session, 
type of procedure , exact location etc. 
 
Hospitals, doctors, and medical services should have a standard procedure 
and booking system for arranging interpreting services. 
 
 

Need an interpreter or a translation? 

Please contact us on 0131 536 2020 option 5 (62020 option 5) or 
email Staffbank.its@nhslothian.scot.nhs.uk 

Opening hours : Mon-Fri 8am-8pm Sat-Sun 9am-5pm. Out-of-hours please 
phone the NHS Lothian switchboard on 0131 536 1000. 

Intranet page: http://intranet.lothian.scot.nhs.uk/Directory/
translationinterpretationand 

communicationsupport/Pages/default.aspx 

 

You can also book communication support  through Deaf 

Actions booking office in a number of ways: 

Phone: 0800 014 1401  

SMS (only): 07797 800 064  

e-mail: bookings@deafaction.org  

fax: 0131 557 8283 

mailto:Staffbank.its@nhslothian.scot.nhs.uk
http://intranet.lothian.scot.nhs.uk/Directory/translationinterpretationandcommunicationsupport/Pages/default.aspx
http://intranet.lothian.scot.nhs.uk/Directory/translationinterpretationandcommunicationsupport/Pages/default.aspx
http://intranet.lothian.scot.nhs.uk/Directory/translationinterpretationandcommunicationsupport/Pages/default.aspx
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Lipspeakers 

• Are used by people who use lipreading as their main method of communica-
tion (usually people with acquired deafness) 

• Are trained to reproduce the shape of words, flow, rhythm, stress and phras-
ing of speech used by the speaker 

• Convey a speaker’s message to a lipreader without using their voice 

• Use facial expression, gesture, and if requested, fingerspelling to aid in the 
lipreader’s understanding 

• Operate to a strict code of practice 
 
Guide /Communicators for Deafblind people 

• Are used to facilitate communication between Deafblind and hearing people 
in a variety of settings 

• They enable Deafblind people to make informed decisions by ensuring infor-
mation (spoken, non-verbal, written and environmental) is delivered using 
the Deafblind person’s preferred communication method, such as BSL,  
Deafblind Manual, hands-on-signing etc.  

• Operate to a strict code of practice 
 
Electronic Notetakers 

• Write or type everything that is said during proceedings while the deaf pe-
son lipreads or watches the BSL / English interpreter 

• Aim to ensure as full a coverage of information as possible (in negotiation 

• with the wishes of the deaf person) 

• The operator’s laptop is either connected to another laptop on which the 
 deaf person reads the transcription, or it can be projected onto a screen for 
 a wider audience to view the information  

• Are trained in speed, clarity and ability to condense (when word for word 

• notes are not possible) 

• Operate to a strict code of practice 
 

 

Language Service Professionals 
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Language Service Professionals Language Service Professionals 

Registered BSL/ English interpreters 
• Are fluent in Sign Language and 

English 
• Have considerable knowledge of 

both English-speaking and Sign 
Language using communities 

• Operate to a strict code of 
practice 

• Receive on-going training 
• In Scotland, should be registered 

with the Scottish Association of Sign  
• Language Interpreters (SASLI).  Membership is either Full or Trainee 
• www.sasli.org.uk 
 
On-line Interpreting  - Contact Scotland 
• This form of communication support is NOT a replacement for face-to-

face interpreting and is not suitable for all situations. It allows phone 
calls to be made to make appointment, confirm attendance etc. This 
service is funded by the Scottish Government. 

• Access to an interpreter via a website/app where the interpreter can 
see the Deaf person on screen and can talk to the hearing person via 
headphones and microphone.  

 
 


