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Learning Curve Group (LCG) has a robust online offering which enables individuals 
to access both learning materials and assessments completely remotely. Launched 
in 2012 to complement LCG’s printed learning materials, online usage is increasing 
year on year.
This document outlines the process a learner will undertake from expression of 
interest through to submission of the qualification. It also highlights the activities 
undertaken to source learners, some of the qualifications available through to how 
a quality provision is maintained.
Through our #Educatewhilstyouisolate campaign, there has been over 13,000 
expressions of interest from learners in just seven days and this is only expected to 
increase. A significant amount of these applicants have shown a high interest in 
our mental health range of quals as well as the vocational suite.

Our proposition in summary:

• 13k+ learners expressed interest in just 13 days
• 94% achievement rate
• Over 40 qualifications ready to go
• Over 250 sector specialist tutors ready to support
• Significant quality support
• Stable platform, utilised by 120k learners each year
• Over 90% learner satisfaction

CONTENTS EXECUTIVE SUMMARY
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BACKGROUND E-LEARNING

Learning Curve Group

Learning Curve Group (LCG) is one of the UK’s leading providers of high-quality short courses and long-term skills training. For over a decade, 
the company has delivered a wide range of training solutions to meet the needs of employers and individuals – from apprenticeships and 
diplomas to short courses and vocational certificate programmes. Trusted by employers large and small as an ethical and innovative provider, 
LCG works with businesses to identify their training needs and deliver flexible and bespoke branded training programmes.

A combination of expertise and experience has created a sought-after model of success and a reputation for pioneering market-leading 
learning. Since 2004, LCG has either directly delivered or provided services which support qualifications, which meet the needs of employers 
and individuals alike.

A broad range of accredited programmes are designed to complement employers’ existing in-house training provision and improve each 
learner’s knowledge and skills by assessing their core competencies against national standards. LCG is directly funded by the Education 
and Skills Funding Agency, and is also the largest subcontractor partner to FE colleges, with over £30m of skills funding delivered each year. 
Coupled with an extensive portfolio of services that support a variety of clients to reach their targets, this allows LCG to help over 100,000 
learners a year achieve a qualification. 

LCG is also one of the largest publishers of specialist FE materials and creator of online and paper-based distance learning resources that 
support people to learn new skills to advance their careers.

E-Learning Delivery
LCG started to deliver learning online in 2012 with learners being offered the option to access materials through a printed workbook or to 
utilise the online resources after a face to face induction. Early years saw 10% of learners accessing the online offering, which has steadily 
increased year on year to around 55% in the last academic year.

In 2019, online inductions were introduced to support learners who had previously completed a qualification with us and understood the 
delivery model and the support available. This has seen an average 94% achievement rate.

Last year online induction was then introduced to initially support learners who had already completed a programme with LCG and understood 
the delivery model and support available. In 18/19 1500 learners accessed online induction and at the start of 1920 the same volume 
accessed it in the first 3 months of the year until this was suspended due to funding restrictions. Since relaunching on 16th March 2020, there 
has been in excess of 13,000 expressions.
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The Platform
E-Assessor is LCG’s own course management platform that has been expertly designed and customised to provide a learner centred online
experience suitable for learners needs. Learners can enrol onto our Flexible Learning programs either through a fully online induction and
enrolment process or via face to face.

When logging into the e-Assessor platform users have access to the online learning materials which have been endorsed by Awarding Body 
Partners; the learner is able to download or view their resources within the player, the learners then respond to the text-entry assessment 
questions below and can either ‘save for later’ or ‘submit now’. 

Once the learner has submitted their assessments to their tutor, the tutor will assess the learner’s answers and provide detailed feedback on 
each question and overall comments. E-Assessor allows the learners work to be assessed online by an IQA, EQA and sampled for moderation. 
E-Assessor allows LCG and external customers to monitor all learner’s status’s and progress with in-built reporting features.

E-Assessor is currently being utilised by over 160+ organisations nationwide and has recently undertaken a refreshed look and feel which
makes it modern and  engaging to  users.

E-Assessor is supported by a wealth of PDF and video guides for each account type, as well as in house support team who respond to calls
and email queries to a customer satisfaction rating of 98%.

Screenshots of platform can be found in the Appendix.



Level 2 Certificates LAR GLH PW
Fully 

Funded 
Rate

Awareness of Mental Health Problems 601/3438/0 160 1.12 £811

Behaviour that Challenges 603/1062/5 130 1.12 £811

Business Improvement Techniques 603/4306/0 110 1.2 £941

Business Administration 601/7071/2 155-215 1 £724

Care and Management of Diabetes 600/9311/0 105 1.12 £811

Cleaning Principles 601/0791/1 110-120 1.12 £811

Children and Young People’s Mental Health 603/2813/7 135 1.12 £811

Creating a Business Start-Up 603/3632/8 121 1 £724

Common Childhood Illnesses 603/3115/X 120 1.12 £811

Common Health Conditions 601/4306/X 121 1.12 £811

Counselling Skills 600/0728/X 120 1.12 £811

Customer Service 601/7070/0 180-230 1 £724

Customer Service for Health and Social Care Settings 603/0483/2 94 1.12 £672

Data Protection and Data Security  603/3639/0 110 1 £724

Dementia Care 600/6355/5 123 1.12 £811

Dignity and Safeguarding 601/3119/6 145 1.12 £811

Digital Skills for Work 603/3114/8 110 1.12 £811

End of Life Care 601/3818/X 135 1.12 £811

Excellence in Customer Service for Hospitality 603/2778/9 125 1.3 £941

Equality and Diversity 601/3145/7 180 1 £724

Falls Prevention Awareness 603/2552/5 118 1.12 £811

The learner submits an 
expression of interest. Course 
information and expectations 
are found online or given via 

a telephone by the referral 
source

The learner is then registered 
on MyLearningCurve platform

The learner is submitted and 
is given access to the online 

learner handbook, their 
resources and the online 

platform

Tutor is notified of new 
learner and makes inital 

contact to introduce 
themselves and explain the 

course further

Tutor assesses and provides 
robust written feedback and 
advice and guidance via the 
online platform (a telephone 
tutorial will be carried out if 

required.)

Enrolment downloaded and 
learner details entered onto 

ProSolution

Learner supported 
throughout their learning by 
the tutor via online, text or 

telephone

Learner continues their units 
until completion

Subject Specialist  Tutor is 
allocated - the learner will 

recieve a text informing them 
of their allocated tutor and 
their direct contact details

The learner submits their 
work which is sent directly 
to their tutor via the online 

portal

Ongoing moderation 
sampling through the 
platform by qualified 

moderators and External 
Quality Assussers 

1

The learner completes both 
initial assessments

6
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2
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The learner completes 
the induction checklist to 

confirm their understanding 
of the course and have been 

provided with all required 
information

3

The learner completes the 
online enrolment form 

and eligibility is confirmed 
(may be required to submit 

additional evidence)

4

The learner completes the 
online induction which 

includes questions around their 
understanding of the process 

and learner journey

Below is a selection of just some of the qualifications that are hosted and completed through the LCG platform, with new courses quick and easy 
to add.  All qualifications are currently fundable through AEB funding.

The Model The Content
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Disadvantage uplifts may also be available depending on the location of the learner. To enable any funding claim you will need to ensure the 

eligibility of the learner in line with the ESFA AEB funding rules - https://www.gov.uk/government/publications/adult-education-budget-aeb-

funding-rules-2019-to-2020

Level 2 Certificates LAR GLH PW
Fully 

Funded 
Rate

Improving Personal Exercise, Health and Nutrition 603/2831/9 110 1.12 £811

Infection Control 600/9312/2 111 1.12 £811

Information, Advice or Guidance 601/4321/6 114-120 1.12 £811

Introducing Caring for Children and Young People 600/0336/4 117-134 1.12 £811

Lean Organisation Management Techniques 601/2530/5 90 1.2 £941

Mental Healt First Aid & Mental Health Advocacy in the Workplace 603/5148/2 12 1.12 £811

Nutrition and Health 601/3389/2 126 1.12 £811

Preparing to Work in Adult Social Care 600/0047/8 179 1.12 £811

Principles of Care Planning 601/7566/7 155 1.12 £811

Retail Operations 601/3338/7 118-136 1 £724

Safe Handling of Medication in Health and  
Social Care

601/3404/5 120 1.12 £811

Safeguarding and Prevent 603/2818/6 115 1.12 £811

Specific Learning Difficulties 603/2041/2 129 1.12 £811

Team Leading 603/3883/0 170-215 1 £724

Tenant Support in Social Housing 603/4273/0 105 1.12 £811

Understanding Autism 601/6330/6 152 1.12 £811

Working with Individuals with Learning Disabilities 601/1687/0 143 1.12 £811

Working with People with Mental Health Needs 601/3434/3 155 1.12 £811

Workplace Violence and Harassment 603/3928/7 110 1 £734

Eligibility & Evidence Requirements 

Learners who are aged 19+ as of 31st August in the academic year should be funded by this funded stream, and they should be ordinarily resident 
of the UK/EEA with learning taking place in England. All learning should be for accredited qualifications to maintain quality, and not duplicating 
learning they have already completed. 

Evidence should be seen to ensure learners are eligible for the programme and kept in the learners electronicfile which should contain all evidence 
that funding is being claimed appropriately. This should include enrolment forms detailing learner information, as well as assessments of 
eligibility for funding, evidence of robust information advice and guidance and evidence that the learning is/has taken place and the outcome of 
this. Evidence should be accepted in electronic format which must be non-refutable and cannot be altered.

Learner Feedback

LCG has an 85% satisfaction target and should these targets not be met, an action plan is created. It is analysed monthly, actioned and reported 
to the executive team and board as well as in operational meetings.

Learner feedback is collected through various methods which include online surveys followed up by the LCG team and capture of  feedback 
during operational processes e.g. quality sampling.

The course induction ensured I received information on the support I can access 95%

The feedback I received explained what I did well and areas where I needed to improve 85%

Overall, I was satisfied with my course 91%

I was given the support I needed to help progress further 88%

I have developed knowledge, skills and behaviours I need to do my job better/well 95%

My course ensured I had enough understanding to stay safe whilst online 82%
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“I learned a great deal from 
the course and have applied 
that learning in a way that has 
been both helpful and useful.”

“The course is fantastic, 
informative and educational. I 
learned a lot which greatly helps 
me in the work I do especially 
as this was a new area for me. 
I feel more confident to deal 
with my work situation and the 
learners I encounter daily.”

“A fantastic course and I am 
reaping the benefits in the 
classroom. My approach was 
old school and now I have a 
completely new approach 
as a teacher of 13 years’ 
experience.  My students 
are seeing a new me!!!”

“Great courses to work on 
to get an initial insight and 
understanding of your chosen 
subject. This gave me many 
new skills to apply when 
working with children”

HOW DOES IT WORK?
Some feedback from flexible learning learners:

“I would strongly recommend 
learning curve to others as 
the resources, support and 
outcome was excellent.”

“This is my second course 
through my learning curve 
and it won’t be my last. I was 
thoroughly satisfied from start 
to finish and would very much 
recommend these courses to 
my friends and colleagues.”

“I thought the course was 
exactly what I needed, I wasn’t 
pressured by time and the 
information and questions 
were very easy to understand 
so that I was able to answer 
them to the best of my ability. 
The course taught me so much 
not just about children’s mental 
health but about my own 
too. Coursework was marked 
and handed back to me very 
quickly and feedback was 
great. I enjoyed it so much that 
I will be going on to do another 
course, possibly a SEN course.”

How We Engage With Learners
LCG employs circa 50 individuals in learner-find and marketing roles enabling them to reach as many people as possible. Learners are engaged 
into the online induction model through a range of channels, these include but are not limited to:

• Text messages / emails to past learners

• Liaising with employers

• Progression from previous qualifications

• Engagement through various LCG touchpoints – customer care team, tutor etc

• Inbound requests

• Digital ads:

Google

YouTube

Social media

• Creation of video content (see example below)

• Liaising with community groups to access high-risk individuals and those furthest away from work, many of whom have experienced
mental health challenges

• Working with Unions to give access to their members

• Working with schools to give access to all staff and parents

#EDUCATEWHILSTYOUISOLATE | 1110 | #EDUCATEWHILSTYOUISOLATE

Funded CPD for 
Teachers

• Behaviour that Challenges 
• Children and Young People’s Mental Health 
• Understanding Autism 
• Mental Health First Aid 
• Specific Learning Difficulties 
• Safeguarding and Prevent 
• Common Childhood Illnesses 
• Digital Skills 
• Equality and Diversity 

Looking for CPD that you can complete online? Learning Curve Group have access to government 
funding for 40+ online courses, suitable for those working with children. All courses are nationally 

recognised Level 2 qualifications, providing a great CPD option for teachers and support staff. 

Sign up on our website: www.learningcurvegroup.co.uk 
Email: training@learningcurvegroup.co.uk with subject ‘SCHOOLSWEEK’

Popular Courses: 
• Study online 
• Nationally recognised
• Accredited by NCFE/CACHE 
• Gain knowledge and skills 

Benefits: 

ARE YOU READY TO SUPPORT 
YOUR KEY STAGE 4 PUPILS?

CONTINUE TO ENGAGE IN LEARNING AT HOME AND 
MONITOR LEARNER PROGRESS REMOTELY.

Could our online platform – MyLearningCurve support you?

■ A huge range of themes and key subjects

■ Access to over 100 modules

■ Full organisation branding

■ Web based platform

■ Certificates of achievement available

■ Blended learning courses in bite-sized 
chunks 

■ Visually engaging learning resources

■ Multiple-choice assessment questions

■ Tracking and effective reporting to help 
you manage provision

Access to courses in subjects including:

■ CV Building and Interview Techniques

■ Internet Safety for IT Users

■ Health Living

■ Sexual Health Awareness

■ Effective Study Skills

■ Digital Literacy

■ Note Taking for Students

■  Substance Misuse

Ensure that your learners have a great online platform, 
contact us today. 

sales@learningcurvegroup.co.uk
01388 777 129

https://www.youtube.com/watch?v=kdEorudAXLA&feature=youtu.be


CURRENT SITUATIONEvidencing Learning Has Taken Place
The electronic platform evidences that learning has taken place by keeping a full and comprehensive audit trail of login and activity. The 
evidence of work also exists in terms of questions being answered in the electronic format. A dedicated tutor is allocated to learners to provide 
bespoke and tailored support depending on individual requirements which is provided by several remote means such as phone and email. 
Once work is submitted this is reviewed and marked by the sector who provides robust feedback including comprehensive sector and career-
based guidance – all of which is logged on the system. 

How Do We Do the IAG?
IAG is delivered through the LCG website, marketing collaterals, the online induction process and through ongoing tutor correspondence.

Fundable Rates
Typically, the fully funded rate is £724-811 per qualification depending on the sector. Funding should be paid via the ILR return using the 
current N+1 AEB methodology where 20% of funding is held for achievement, and the remaining 80 is split over on programme payment 
instalments, with a double payment in month one. This delivery could be identified with a monitoring code if required. 

Ensuring Quality Delivery
With over 40 quality staff and over 250 sector specialist tutors, LCG’s commitment to quality is unrivalled, with a robust quality assurance and 
enhancement framework that is based on the requirements of Ofsted and PFA audit. 

The framework includes desktop reviews of the online induction, assurance sampling of learners’ work, the quality of the support /assessment 
practice of delivery staff which can be done directly on the learning platform. Learner feedback is collected holistically through surveys, 
sampling calls, testimonies and via the Customer Care team, which allows LCG to evaluate the service online learners are receiving.  Findings 
are reported at monthly executive meetings and quality groups, actions for improvement are triggered at operational meetings. LCG promotes 
the changes made via posters and social media. 

An annual SAR is also completed, utilising regular monthly updates via the easily accessible SAR/QIP tool, with all staff contributing to 
the process. The self-assessment report (SAR) & quality improvement plan (QIP) are validated independently by external peers (external 
validators and industry experts/critical friends). The QIP includes actions to maintain and further develop strengths and to address areas for 
improvement using SMART targets. 

At monthly quality meetings, quality and operational managers self-assess the qualitative and quantitative findings and drive forward targeted 
improvements within the EDIMs action plan and QIP. LCG aims to evaluate the learner experience from the viewpoint of the customer and to 
develop delivery staff. The quality, standardisation and operational meetings are core to ongoing reflection and evaluation and to ensure online 
delivery tutors provide a consistent service to our customer.

Since we launched the #Educatewhilstyouisolate campaign to all potential learners, there has been in excess of 13,000 expressions of 
interest within 8 days. It is anticipated that this could manifest into 5000 learners per month enrolling and undertaking learning through 
this method.

The current most popular programmes are those involving mental health, an area that will likely become even more in demand in the 
current situation:

• Level 2 Certificate in Understanding Mental Health First Aid and Mental Health

• Level 2 Certificate in Understanding Children and Young People’s Mental Health

• Level 2 Certificate in Awareness of Mental Health Problems

Almost 40% of the enrolments received in the past 8 days are for qualifications around mental health, with 22% of all enrolments for the 
Level 2 Certificate in Understanding Children and Young People’s Mental Health.
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APPENDIX

Screenshots

Non-accredited learning

A range of non-accredited learning is also available, funding of which would need to be determined.  These programmes are bite sized learning 
packages which require less tutor intervention as most of the programmes are self directed e-learning packages

• English: Reading – Features of text

• English: Reading – Reading techniques and purpose of text

• English: Reading – Reading to understand

• English: Speaking and Listening – Listening

• English: Speaking and Listening – Speaking

• English: Writing – Constructing basic sentences and paragraphs

• English: Writing – Grammar race

• English: Writing – Handwriting

• English: Writing – Improving your sentences

• English: Writing – Improving your spelling

• English: Writing – Preparing to write

• English: Writing – Using punctuation marks correctly

• Level 1 Combined Safeguarding and IT Safety course (aka 

Safeguarding and IT safety for IT users - Level 1) Level 1 
Contextualised English - care sector

• Level 1 Contextualised maths - construction sector

• Level 1 Contextualised maths - military Sector

• Level 1 CV building

• Level 1 Digital Literacy

• Level 1 Effective Study Skills

• Level 1 English  - Speaking and Listening

• Level 1 English  - Writing - Composing text

• Level 1 English  - Writing - Constructing sentences and 
paragraphs

• Level 1 English  - Writing - Grammar Tour

• Level 1 English  - Writing - Improving your spelling and 
broadening your vocabulary

• Level 1 English - Reading - Reading strategies
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• Level 1 English - Reading - Types of text

• Level 1 Exploitation and Extremism – keeping safe from 
exploitation and radicalisation 

• Level 1 Fundamental British values – law and democracy 

• Level 1 Health and Safety

• Level 1 Healthy Living and Lifestyles

• Level 1 Internet Safety for IT Users

• Level 1 Interview techniques 

• Level 1 Math Skills - Addition and Subtraction

• Level 1 Math Skills - Calculations With Money

• Level 1 Math Skills - Multiplication and Division

• Level 1 Math Skills - Numbers up to One Thousand

• Level 1 Math Skills - Simple Algebra

• Level 1 Math Skills - Understanding Decimals 

• Level 1 Math Skills - Understanding Fractions

• Level 1 Maths: Calculating Distance, Length, Weight and 
Capacity

• Level 1 Maths: Recording, Presenting, Extracting and Comparing 
Information

• Level 1 Maths: The Properties of Shapes and Positional 
Vocabulary

• Level 1 Maths: Understanding time and temperature

• Level 1 Note Taking Skills for Students

• Level 1 Prevent for Learners 

• Level 1 Road Safety for Young Drivers

• Level 1 Safeguarding Awareness

• Level 1 Sexual Health Awareness

• Level 1 Study Programme - Equality and Diversity

• Level 1 Study Programme - Money Management

• Level 1 substance misuse

• Level 1 W1 Skills for Work: Business and Customer Awareness

• Level 3 CV building 

• Level 3 Digital Literacy 

• Level 3 Effective Study Skills 

• Level 3 Fundamental British values – law and democracy 

• Level 3 Healthy Living/Lifestyles 

• Level 3 Interview techniques 

• Level 3 Road safety for young drivers 

• Level 3 Understanding Prevent for Learners

• Level 3 Using referencing for advanced level study  

• Level 3 Exploitation and Extremism – keeping safe from 
exploitation and radicalisation 

• Staff CPD-Introduction to data protection and information 
security

• Staff CPD-British Values General

• Staff CPD-Equality and Diversity in the workplace General

• Staff CPD-Extremism and Exploitation General 

• Staff CPD-Internet Safety for It users in the FE sector 

• Staff CPD-Safeguarding General 

• Staff CPD-Safeguarding vulnerable adults General

• Staff CPD-Understanding Prevent General 

• Staff CPD - Extremism and Exploitation

• Staff CPD - Safeguarding 

• Wage Gaps - maths embedded

• Female Genital Mutilation

• Keeping Children Safe in Education

• Cash Flow Forecasts

• Commercial course sufferer / career awareness suite courses: 
Food allergens

• English: Research, Referencing and Report Writing

• Combined Safeguarding and IT Safety course

• Marathon Training - maths embedded

• Level 1 W10 Skills for Work: Setting Yourself Targets

• Level 1 W12 Skills for Work: Handling information at work

• Level 1 W2 Skills for Work: Problem Solving at Work

• Level 1 W24 Skills for Work: Job and Training Search Skills

• Level 1 W25 Skills for Work: Job Application Skills

• Level 1 W26 Skills for Work: Interview Skills

• Level 1 W3 Skills for Work: Working in a Team

• Level 1 W7 Skills for Work: How to Keep Improving

• Level 1 W8 Skills for Work: Presenting Information

• Level 2 - Anti-bribery

• Level 2 CV building 

• Level 2 Digital Literacy 

• Level 2 Effective Study Skills

• Level 2 Exploitation and Extremism – keeping safe from 
exploitation and radicalisation

• Level 2 Fundamental British values – law and democracy 

• Level 2 Health and Safety

• Level 2 Healthy Living/Lifestyles

• Level 2 Internet Safety for IT Users

• Level 2 Interview techniques 

• Level 2 Money Management

• Level 2 Plagiarism and Referencing

• Level 2 Road Safety for Young Drivers

• Level 2 Safeguarding Awareness

• Level 2 Safeguarding children and young people General

• Level 2 Study Programme - Equality and Diversity

• Level 2 Study Programme - Event Planning

• Level 2 Substance Misuse

• Level 2 Understanding Extremism and Exploitation General

• Level 2 Understanding Extremism and Exploitation LCG Specific
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If you would like to discuss any of our services 

in more detail, please contact us:

07788191752 
Brenda.McLeish@learningcurvegroup.co.uk 

www.learningcurvegroup.co.uk

WHY CHOOSE LEARNING CURVE GROUP?

INNOVATIVE 
LEARNING 

MATERIALS

OVER

15 YEARS’ 
EXPERIENCE 

OF DELIVERING 
HIGH-QUALITY 

PROVISION 

GRADED

‘GOOD’ 
BY OFSTED 

IN 2017

OUTSTANDING 
ACHIEVEMENT 

RATES FOR THIS 
PROVISION AT 94%

OVER 200 
FE PROVIDERS 

CURRENTLY 
WORK WITH US

HIGHLY 

EFFECTIVE 

LEARNER

ENGAGEMENT 

STRATEGIES

ENSURE 

IMPACTFUL
LEARNING 
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