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Privacy Policy 
 

This notice describes our privacy policy. 

Please note that by visiting the application learn&enjoy and the Site www.learnenjoy.ch, you are 
accepting and consenting the practices described in this Privacy Policy. If you do not agree to the terms 
of this Privacy Policy, please discontinue using our site/application immediately. We are more than 
happy to answer any question you have about this policy. Please contact us at info@learnenjoy.ch if 
you have any questions. 

This policy is an agreement between you and Learn & Enjoy SàrL and their members, officers, directors, 
shareholders, employees, independent contractors, instructors/teachers, licensees, licensors, 
subcontractors, representatives, consultants, advisors, attorneys, and agents, suppliers, distributors, 
subsidiaries and affiliates, individually and collectively, and any related individuals or entities 
(collectively, “learn&enjoy” also referred to herein as “we””us” and”our”), and related to our website 
www.learnenjoy.ch and any others which currently exist or may exist or be created by us in the future) 
associated widgets, mobile applications and other distribution platforms (collectively “the 
Site/Application”). We provide the following Privacy Policy, which you acknowledge, agree to and 
consent to by clicking “I Agree” below or by using the Site/Application. 

The Privacy Policy is governed by and incorporated by reference into our Terms of Conditions. 
Therefore please review both documents for a complete understanding of our terms and policies. 

You represent that you are at least 18 years old and not a person barred from receiving services under 
the law of Switzerland or other applicable jurisdictions. 

 

1. What information about customers does learn&enjoy collect? 

The information we learn from our customers helps to personalize and continually improve your 
learn&enjoy experience.  

The information we collect depends upon how you interact with us through the Site/Application. 

We do not collect any personally identifiable information about you unless you voluntarily submit 
such information to us. Personally identifiable information includes; first and last name, an e-mail 
address, a telephone number and any other identifier that permits the physical or online 
contracting of a specific individual.  

We also collect non-personally identifiable information about you in different ways, including 
tracking your internet activities through your internet protocol (IP) address, computer, tablet, 
mobile device, phone settings or most-recently visited URL. We may also ask you to directly 
provide certain non-personally identifiable information about yourself, such as preferences you 
have for specific features or services we provide. 

We may store your personally identifiable information alongside non-personally identifiable 
information about you. Therefore, when you register with us and sign in to our Site/Application 
our Site/Application will recognize you. This is so our Site/Application can remember you and your 
preferences and customize your experience.  
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Here is more information about the types of information we gather: 

Information you provide. When you sign up for a service that requires registration, we ask you for 
personal information such as your name and e-mail address. We also collect information you 
provide when requesting a service, and this information may, among other things, include personal 
information or reveal details about your preferences. We typically store and maintain the 
information collected. You can choose not to provide certain information, but then you might not 
be able to take advantage of many of our features. 

User communications. When you send e-mails or other communications to us or post information 
on our Site/Application (such as comments, feedback and likes), we retain those communications 
in order to process your request and improve our service. 

Logged information. We automatically collect and store some information that you do not actively 
provide, such as your IP address, software and hardware attributes such as browser type, the data 
and time of your visit, information viewed and the last site you visited prior to our Site/Application. 

Other internet technology. We may use other technology, such as pixel tags and web beacons, 
which are invisible graphics on a web page or e-mail that are programmed to collect non-personally 
identifiable information about the use of a given website or newsletter, such as whether or not an 
e-mail is opened and viewed. We may include web beacons and/or pixel tags in e-mail messages, 
newsletters, or other communications to track use of our Site/Application and determine whether 
messages have been opened and acted upon. 

Google Analytics. We have implemented certain Google Analytics Advertising Features. Google 
Analytics helps us analyse user’s behaviour on our Site/Application and what online channels they 
used to find the Site/Application. We then can create audiences based on users’ behaviour on the 
Site/Application to send them relevant advertising. You may opt-out of these features using 
Google Analytics’ currently available opt-outs. 

Social Media. We collect information from social media platforms and networks that you use in 
connection with our website or mobile application, or that share or allow you to share information 
with us, such as Facebook, Twitter, Pinterest, and Instagram. For example, if you use 
functionalities, plugins, widgets, or tools from social media platforms or networks in connection 
with our website or mobile application (e.g., to log into an account, or to share inspiration, finds, 
purchases, and other content with your friends and followers on social media), we will collect the 
information that you share with us, or that those social media platforms or networks share with 
us. For more information about social media platform and network privacy practices, please review 
the Privacy Policies and settings of the social media platforms and networks that you use. We will 
not, however post to social sites as a default or spam your social media connections. 

The Privacy Policy does not address the data management practices and policies of and 
information usage policies of other sites to which the Site/Application may link to or on which a 
Learn&Enjoy widget may be installed. 

We do not knowingly collect personally identifiable information from children under the age of 13. 
If you are under 13, please do not submit personally identifiable information to us or use the 
Site/Application. 

If you report a problem with our Site/Application, there may be additional details requested and 
if you contact us, we may keep a record of those communications. Should you sign up to an account 



 

3 
 

using other social media platforms, we may also obtain your username and password details along 
with other information sent out by the related login page. 

 

2. How we use the information collected? 
 
In general, we use personal and other information collected through the Site/Application to 
fulfil your requests for services, contact you, customize content, and improve the design and 
performance of the Site/Application. More specifically, we use personal and other information 
as follows: 
 
To Communicate. We use your personal information to communicate with you generally, for 
example, to respond to a query from you, or provide you with updates or information 
concerning our services or the services of others that we believe you may be interested in.  
 
To provide services and customization. We use the information we gather to customize the 
content that you see on the Site/Application and in associated communications. For example, 
the Site/Application and associated communications from us may include information based 
on personal preferences and other information unique to you. 
 
To conduct research. To improve our services, we conduct research on how our services are 
used.  
 
To improve usability. We use cookies to improve the quality of services by storing user 
preferences and tracking user trends, such as how people use the Site/Application. We also 
use other Internet technology, as described above under “What information about customers 
does Learn&Enjoy collect. 
 
These are additional ways we may use information we have from and about you: 
- To enforce our terms of use and this Privacy Policy. 
- To notify you about any changes in or to our Site/Application or other products or services. 
- To fulfil our legal obligations to you. 
- To fulfil our legal obligation and respond to any litigation or law enforcement/government 

inquiry. 
- To ensure that our Site/Application, products, and services are presented to you in the 

most efficient manner for you and us. 
- To allow you to participate in any interactive features of our Site/Application, when you 

choose to do so. 
- To use any data to provide you with information about products and services we think may 

be of interest to you or which you have consented to receive. 
- To administer our Site/Application and keep it safe and secure, and for internal operations, 

including research, statistics, troubleshooting, data analysis, testing, survey and similar 
purposes. 

- To share with 3rd party service providers, including credit card processors, auditors and 
other service providers. 

- To disclose as we believe to be necessary or appropriate und applicable law, including laws 
outside your country of residence, to protect our rights, privacy, safety or property, or that 
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which belongs to you or others or to allow us to pursue available remedies or limit the 
damages that we may sustain. 
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3. Does learn&enjoy share the received information? 
 
We do not sell, share or disclose your contact information or personal information except to 
provide the service you request, when you give us permission, and in future cases: 
 
Providing services. Personal and other information is anonymously shared with our selected 
suppliers, service providers and other partners in connection with providing services to you. 
 
Content sharing. Content (meaning any materials, including, without limitation, text, pictures, 
graphics and other files, that you make available publicly on the Site/Application) is generally 
displayed to other visitors to the Site/Application. Content that you make available publicly may 
be collected and used by others, and we cannot control what other users do with this content. 
 
Social Media. Social media platforms and networks such as Facebook, Twitter, Pinterest and 
Instagram that offer functionalities, plugins, widgets, or tools in connection with our website 
or mobile application. If you choose to use these functionalities, plugins, widgets, or tools, 
certain information may be shared with or collected by those social media companies. We will 
not, however, post to social sites as a default or spam your social media connections. 
 
By using the Site/Application, you consent to us providing your information to third parties that 
assist us in the operation and delivery of our Site/Application, products and services. We will 
take reasonable steps to require any such third parties to comply with the terms of this Privacy 
Policy. 
 
Your information will remain subject to the terms of this Privacy Policy even if we undergo a 
business transition. However, we may transfer your information to a successor person or entity 
upon an acquisition or other corporate reorganization. You hereby consent to such transfers, 
and we may assign and transfer all of the rights, benefits, duties and obligations of this Privacy 
Policy. 
 
If you do not want us to share or disclose your information as stated herein, please do not use 
the Site/Application or submit personally identifiable information. 
 
Except as otherwise set forth in this Privacy Policy, we will not provide access to your personally 
identifiable information to third parties for any purpose. 
 
 

4. Review and update your account 
 
If you have an account with us, you may review and update your account information online by 
making the appropriate selections or changes 
- To protect your privacy and security, we will take reasonable steps to verify your identity 

before granting access or permitting the requested changes or modifications to be made. 
- We make good faith efforts to provide you with access to your personal information and 

the ability to correct the information if it is inaccurate or to delete it at your request. 
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5. Deactivate your account 
 
You may deactivate your account with us at any time by making the appropriate selections. If 
you deactivate your account and later wish to reactivate it and again receive services from us, 
you may be required to re-enter your account information and again subscribe to any services 
you wish to receive. However if you deactivate your account, we may retain certain information 
associated with your account for record keeping and legal compliance purposes. Further, we 
generally do not remove information that you have made publicly available, and information 
that has already been provided to 3rd parties as described in this Privacy Policy may be retained 
by those 3rd parties and will be subject to their policies, and not this Privacy Policy. 
 
Opt Out. If we propose to use personal information for any purpose other than those described 
in this Privacy Policy, we will offer you a reasonable means to opt out of any such proposed use 
of personal information. We reserve the right to contact you on matters that we believe in good 
faith to be urgent or of particular importance, even if you opt out from other communications, 
but these would not include marketing communications. 
 
 

6. Security and storage 
 
We primarily store the information on 3rd party secured clouds. Some information and 
personally identifiable information, however may be maintained in servers we control and 
maintain or in 3rd party servers. The information you provide may be transferred or accessed 
by entities in many different countries. By submitting your information, you agree to the 
transfer, storage and processing of your data in accord with this Privacy Policy. 
 
The personally identifiable information you provide to us is stored on servers that are located 
in secured facilities with restricted access, and protected by protocols and procedures designed 
to ensure reasonable security of such information. In addition, we restrict access to user 
personally identifiable information to those our employees, independent contractors and 
agents who need to know this information in order to develop, operate and maintain the 
Site/Application. However, no data transmission over the internet is completely secure nor can 
any be guaranteed to be totally secure, and, for this reason, we cannot ensure or warrant the 
security of any information that transmit to us. You can help to protect your personally 
identifiable information by using a combination of letters, numbers and characters in your 
password, changing your password often, using a secure web browser, and signing off our 
Site/Application when you are finished with its use. 
 
We take commercially reasonable steps to safeguard or deter unauthorized access to your 
information. When we collect or transmit sensitive information such as a credit or debit card 
number, we use industry standard methods to protect that information. Although we take 
reasonable measures to safeguard against unauthorized disclosures of your information, no e-
commerce platform, application, website, electronic database or other format or system is 
completely secure. 
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7. Third party websites 
 
The Site/Application contains links to other applications and/or websites. We are not 
responsible for the privacy practices or the content of such 3rd party service.  
 
 

8. Laws in other countries 
We comply with the Swiss privacy laws and regulations. We do not represent that the 
Site/Application is governed by, or operated in accordance with, the laws of other nations or 
jurisdictions, or that the Site/Application or any portion of it is appropriate or available for us 
in any particular location. If you choose to access the Site/Application, you do so at your own 
risk, and you are responsible for complying with all local laws, rules and regulations. By using 
the Site/Application, visitors to the Site/Application from outside Switzerland acknowledge and 
agree that our Site/Application is subject to Swiss laws and regulations, and waive any claims 
against us that may arise under their own national laws. 
 
This Privacy Policy may be amended by us from time to time. Please periodically review the 
controlling version of the Privacy Policy. By continuing to use the Site/Application after us 
making available an amended version of this Privacy Policy, you thereby acknowledge, agree 
and consent to such amendment. This Privacy Policy applies solely to our online information 
gathering and disclosure practices about the Site/Application and does not apply to any of our 
practices conducted off-line. 
 
Last update: This Privacy Policy was most recently updated on August 20, 2019 
 
Questions: If you have any questions about this Privacy Policy or our privacy practices, please 
contact us by e-mail. info@learnenjoy.ch 

 

 

 

 

 

 

 

 

 


